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CHAIRMAN'S MESSAGE

The proof of a worthwhile publication is measured by the
amount of positive and interactive feedback from its readers.
Your overwhelming response to “Lighthouse” has been
amazing and has provided an added fillip to the creative
team. I express my thanks to you, our readers, for keeping our
morale high with your continued patronage.

Morale is an important consideration within any

company because all of us are brand ambassadors for our
organizations. We all appreciate that strong brands are built,
over time, through our employees’ actions. An “in touch”
management never forgets this fact, which is why investment
in employee engagement programmes is essential. At CSS we
value interactive feedback, as a two-way process, where we
all may help each other to further our achievements.

I have always believed that
relationships cannot be built in a
day. It is only personal effort and
a commitment to our principles
that ensures good relationships
are developed. Without
associations and connections that are built on mutual respect
and understanding, especially in difficult times, companies
and organisations will struggle to survive. CSS has always
taken a notably firm stand in our efforts to engender trust
both inside and outside our industry. By keeping this

attitude at the forefront of our minds [ am confident that our
endeavours will reap greater rewards.

T S Kaladharan

Happy reading....
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PROJECTS @ A GLANCE

11 SKIDS FROM UAE TO YEMEN

-~ -~ .

CSS Group, Projects, Oil & Energy
division recently completed the
successful transportation of 11
skids from the UAE to Yemen.

“As the cargo had to be moved by
road to Yemen, it was important
to ensure that the cargo was
both safe and secure and that

no problem occurred whilst
transportation. At CSS safety

is of the highest importance,

and once again we were able to
demonstrate delivery of cargo
with the highest level of service
excellence,” added Raj George,
Senior VP, Projects, Oil & Energy,
CSS. The low bed trailers carrying
the skids were loaded using a
160 ton crane and given the
complexity of the operation the
low bed trailers were lined up

in the loading area for easier
handling.

INTERMODAL SOUTH AMERICA

CSS TO ATTEND INTERMODAL 2014 IN BRAZIL

With a history of over 20 years,
Intermodal South America is the 2nd
largest event in the world in Logistics,
Cargo Transportation and Foreign
Trade. CSS Group is delighted to be
participating in the 20th edition of
Intermodal set to take place at Sdo Paulo
Brazil, Transamérica Expo Center from
April 1-3,2014.

Siby C. Kurian, Sr. General Manager Sales
& Marketing, CSS will be attending the
exhibition.

Intermodal is set to display over 600
exhibitors from around the world,
presenting new products, the latest

equipments and technology innovation

and a vast conference programme,
providing a unique opportunity and
experience for more than 48,000
professionals.

“Intermodal Transport Exhibition is
the leading exhibition and conference
event for international trade, logistics,
transport and cargo handling. By

INTERMODAL
SOUTH AMERICA

regularly participating in Intermodal it
has given CSS a cost-effective investment
to generate new business and strengthen
its communication and brand strategies.
Brand positioning opportunities in
Intermodal South America play a great
role in maintaining market awareness

in an increasingly competitive industry,”
added Siby C. Kurian.

shipping and LogGis

a trusted companm
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C.H.ROBINSON VISITS CSS
GROUPIN DUBAI

SS Group, recently hosted Ivo
C Aris, Director- Europe Global
Forwarding and Tom Sweet,
Vice President Overseas Development
- Global Forwarding of C.H. Robinson
at their offices in the United Arab
Emirates. As part of the visit, the guests

“The main objective was to discuss C.H.
Robinson’s Middle East strategic focus

from C.H. Robinson met the Senior
Management of CSS and were given a
tour of the CSS offices and facilities
in Dubai and Jebel Ali.

as well as to explore ways both CHR and
CSS Forwarding division can leverage the
CHR global network and CSS’s regional
platform in the Middle East,” added Ken
Dinnadge, VP Business Development.

Commenting on the recent visit to the
CSS Offices in the UAE, Ivo Aris, Director-
Europe Global Forwarding said, “Our
meetings in Dubai inspired us in Europe
to step up and put extra efforts into
further building our trade lanes with

the Middle East. C.H. Robinson Europe
is exploring ways to develop a MENA
region strategic focus for our customer
requirements.”

ABOUT C.H. ROBINSON:

Founded in 1905, C.H. Robinson is a

global provider of multimodal logistics

services, fresh produce sourcing, and
information services to 45,000 customers
through a network of 285 offices and
over 11,500 employees around the

world. The company also provides access

to over 63,000 transportation providers
worldwide.

For further information please log onto: www.cssgroupsite.com & www.chrobinson.com

Approved Agents in UAE, BAHRAIN, QATAR, OMAN, KUWAIT, SAUDI ARABIA & IRAQ.

CSS Group has actively
participated in various CSR
events over the years and
has witnessed a positive
response from its employees,
through their active
participation. Continuing the
tradition of its CSR program,
CSS volunteered for the Al
Noor-Samsung Family Fun
Fair on Friday February 28th,
2014 that took place at the
Al Noor Training Centre for
Children with Special Needs
premises. It is an exciting
community event that has

been specially created for a
noble cause.

“The Annual Family Fun
Fair has become a highly
anticipated Annual Event
of the year in the Al Noor
Calendar. With more than
5,000 people attending,
this carnival-like event
had games, bouncy castles,
hands-on activities, crafts,
performers and many
other activities for all -
children, youth, adults and
elders,” added Amith Horra,

Marketing Manager CSS.
The CSS staff’s involvement
included volunteering their
time and strength to assist
the organizers with various
tasks relating to the fun fair
ranging from various food
counters, game stations and
raffle draws.

ABOUT AL NOOR

Al Noor Training Centre for
Children with Special Needs
opened its doors in Dubai on
November 21, 1981, starting

CSR @ CSS

with only eight children.

The Centre serves children
with special needs from
different nationalities and
can accommodate up to 300
children in their facility. The
Centre has been generously
donated by His Highness
Sheikh Mohammad Bin
Rashid Al Maktoum, Vice
President and Prime Minister
of the U.A.E. and Ruler of
Dubai and was made possible
through the benefaction of
HRH Princess Haya Bint Al
Hussein.
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CSS GROUP GEARSUPFOR
BREAKBULK ANTWERDP 2014

reakbulk Europe
is the largest
exhibition &
educational forum
in the world addressing
the needs of traditional
breakbulk and project cargo
logistics professionals.
Breakbulk also serves as
an excellent networking
platform for shipping and
logistics professionals and
has also played host to the
formation of agreements and
identification of new agents
for participating companies.

Since 2009, CSS Group has
participated in numerous
Breakbulk Exhibitions held
around the globe including
Singapore, China, North
and South America and
Europe. Participating in
key exhibitions such as
Breakbulk, provides CSS
Group the platform on which
we can showcase the vast
majority of the services we
offer to potential customers
and clients within this
booming sector. Exhibitions
such as Breakbulk, also serve
as an excellent meeting
ground for like-minded
individuals within the
industry to discuss recent
trends, network and more

importantly create business
opportunities within their
sector.

“Breakbulk Europe is one of
our key exhibitions on our
marketing calendar, as it is
the ideal venue for CSS to
identify potential clients, gain
a deeper understanding of
international market trends
in specialised fields, and
more importantly create
avenues for new business
opportunities within all our
sectors,” said T.S. Kaladharan,
Chairman, CSS Group.

As part of its contribution

to the shipping and logistics
industry, Breakbulk Europe
also provides educational
seminars to its participants
that cover key topics which
are pertinent to the industry
that has an ever changing
business landscape due to
regulatory rules, advances
in technology etc. In the
BreakBulk Europe 2014,
participants will learn

about the current business
challenges & opportunities
facing shippers within the
traditional breakbulk, heavy-

lift and project cargo markets.

BreakBulk Europe topics that
will be discussed include,

Combating the
Scourge of Piracy;
The Changing o
Emphasis on
European Short
Sea Shipping;
Ports, Roads &
Rail Development
in India; New
Future for Energy
Generation and
many more.

The CSS Group

- Projects, Oil & Energy
division will be in attendance
during the Breakbulk, Europe
as itis in the field of interest.
Known as a provider of end-
to-end solutions in energy
trade and project cargo
movement, the exhibition

is the ideal platform for the
division to emphasize its
core competencies. Even
though still considered as

a niche market, the project
cargo movement has grown
because of the increased
demand brought about with
the diversity of Projects.

According to Raj George,
Senior Vice President,
Projects, Oil & Energy,

CSS, “Our presence at such
exhibitions is vital because
of the wide reach Breakbulk

EUROPE
Break .

PROJECT CARGO, HEAVY-LIFT & RO-RO LOGISTICS i

Why Breakbulk Europe 2014?

Over 5500 participants attended
Breakbulk Europe 2013

Over 200 international exhibitors
and sponsors present

Learn from the best in their field
at specially designed executive
presentations

Learn new skills in the
educational workshops from
industry experts

exhibitions have globally, and
their impact on the industry.
Over the years we have seen
the exhibition grow from
strength to strength, not only
in terms of exhibitors and
visitors, but also its impact
on the sector as a whole. It

is the catalyst for numerous
business opportunities for

all key players within the
sector” Having carved a name
for itself, the Projects, Oil

& Energy team at CSS have
successfully handled key
accounts globally, and proved
themselves as the undisputed
leader in the area of
specialization they have. CSS
Group, Projects, Oil & Energy
division will be in attendance
at Booth No. 302H2, Hall 2 at
the Breakbulk Antwerp Expo
being held from May 12th-
15th, 2014.

Please visit us at Booth No. 302H2, Hall 2 & for more details please contact the CSS Group Marketing department on amith@cssdubai.com

CSS GROUP PRESENCE IN PREVIOUS
BREAKBULK EXHIBITIONS




DUBAIEXIPO 2020

he Great Exhibition,
held in London in
1851, inaugurated
World Expos as the
hallmark events of a world
aspiring to strengthen its
connections, celebrate its
cultural diversity and marvel
at its technological wonders.

Today, World Expos remain

a key meeting point for

the global community to
share innovations and

make progress on issues of
international importance
such as the global economy,
sustainable development and
improved quality of life for
the world’s population.

Every five years, World Expos
attract millions of visitors
who explore and discover
pavilions, exhibitions and
cultural events staged by
hundreds of participants
including nations,
international organisations
and businesses.

Each World Expo is a catalyst
for economic, cultural and
social transformation and
generates important legacies
for the host city and nation.
For instance, Shanghai 2010
World Expo helped transform

a heavily industrial city-
centre area into a thriving
cultural and commercial
district while also bringing
its theme “Better City, Better
Life” to the attention of 73
million people.

The next World Expo takes
place in Milan, Italy, in 2015.
The focus: “Feeding the
Planet, Energy for Life”

Italian Premier Enrico Letta
on visits to Abu Dhabi and
Dubai struck a bundle of
agreements with authorities
in the United Arab Emirates
(UAE) for progress in
upcoming world fairs in the
two countries, trade, tourism
and energy.

Two agreements signed in
Dubai concern Universal
Expositions Milan Expo
2015 and Dubai Expo 2020
to lower customs barriers
between the two countries
for the next two world fairs.

In keeping with the effort

to use Milan Expo 2015 as a
platform for trade and policy
promotion, an agreement
signed in Abu Dhabi between
Gruppo Cremonini Inalca
and the UAE sovereign

EXPO 2020
DUBAI, UAE

fund Emirates Advanced
Investment Group will create
an innovative technological
platform to import and
distribute Italian agrifood
products in the Gulf and
throughout the Middle East.

The theme of Milan Expo
2015 is “Feeding the planet,”
which runs May 1 to October
31 next year, and deals with
food security, combating
hunger, and promoting
environmentally, socially and
economically sustainable
global food production
practices. A fourth agreement
deals with city water
treatment and environmental
protection, opening
cooperation in public bids
between the two countries.

The next milestone will be
building the UAE’s pavilion
at the Milan Expo next year.
A working demonstration of
the UAE’s Masdar City - an
entirely sustainable, clean-
energy enclave - will be on

show at Milan Expo 2015,
where the UAE’s pavilion
will be built following
sustainability principles

such as rainwater recovery,
recycled materials and solar
panels, demonstrating the
relationship between water,
food and energy. Long,
winding 12-metre-high sand-
textured walls will recreate
the region’s sand dunes. A
revolving theatre and an
oasis are part of the dramatic
pavilion planned for the
Italian world fair.

Story-telling was a vital
ingredient in UAE offerings,
said Peter Vine, the Director
of the UAE pavilion project
in Milan. “The pavilion will
celebrate the UAE and tell
the story of its remarkable
growth. Visitors will also
meet Emirati ambassadors
who will be the conduit for
telling the stories about how
the UAE has grown.”

Courtesy ANSAmed & The National
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I0TH ANNIVERSARY OF GPLN

GPLN TO CELEBRATE 10TH ANNIVERSARY @ ANNUAL GLOBAL MEETING

The GPLN Annual Global Meeting

will see GPLN celebrating its 10th
anniversary from March 16-18, 2014 on
their home turf in Bangkok. The event
will be held at the prestigious Landmark
Hotel, Bangkok.

Raj George, Senior Vice President,
Projects, Oil & Energy, CSS Group,
Narayan RT, General Manager CSS
Bahrain and Renjith Pillai, Branch
Manager, CSS Abu Dhabi will be
representing CSS Group during the
three day GPLN Annual Global Meeting
whereby they will be able to network

___________________________________________

EMPLOYEE

OF THE MONTH

JANUARY 2014

Richard Salvious - Sales Team Jebel Ali -1
(CSLC 1) given by Siby C Kurian,
Sr. General Manager, Sales & Marketing

B | LIGHTHOUSE | MARCH-APRIL

_____

with various members and discuss
various trends and market forecasts
within the industry.

“We are looking forward to attending the
upcoming GPLN Annual Global Meeting
as we are afforded the opportunity to
meet a multitude of partner companies
to discuss past, current and future
business, exchange sales leads and
develop a range of business possibilities
within the GPLN Network. On behalf of
CSS Group we would like to congratulate
GPLN on their 10th Anniversary
milestone,” added Raj George, Senior Vice

President, Projects, Oil & Energy, CSS
Group.

About GPLN Annual Meeting: GPLN
brings together project cargo experts
and independent project logistics
specialist companies from around the
world, all of whom have an expert focus
on project logistics. The Annual Global
Meeting will allow members a face-to-
face contact with other GPLN partners
whereby they will be able to efficiently
build professional relationships in the

most lasting and cost effective manner.

CSS Group wishes you and your family

oty Vi




COMMENDABLE JOB FROM

CSS DELHI

CSS Delhi has got a success story to
mention. The staff and management at
CSS Delhi is pleased to say that they have
done a commendable job in the past

few months, despite of the turbulent
economic and trade situations prevailing,
pre & post budget sessions in India. In
the month of January 2014, CSS Delhi did
an all time high business in terms of the
number of console containers in export
and import, FCL containers as well as Air
import tonnage.

After being established in 2007, Console
Shipping Services India Pvt Limited, Delhi
is now ranked among the top 5 NVOCC

/ Console Agents in the area where

they operate and showing a remarkable
growth in all segments. CSS Group with
its headquarters in Dubai has got a full-
fledged presence in all major ports in
India. CSS India started their business as
a Consolidator. Now they have come up
with Air & Sea total logistics solutions

- .

Homeward Bound

under one roof. CSS Delhi has a dynamic
& young dedicated thirty member staff
to handle their business with personal
attention and professional outlook. The
team which is well dedicated in their
work of cargo management is always
looking for new opportunities to broaden
their horizon in unpaved ways like
Projects & Events management and many
more verticals.

CSS Delhi has direct console business
to destinations as mentioned below:

Sea Export: Germany / United
Kingdom / Spain / Singapore / Hong
Kong / Latin America & Dubai

Sea Import: Germany / China /
Singapore / Korea / Hong Kong / Dubai
and much More...

Team CSS Delhi has no reluctance to

say that their achievements would not
have happened without the professional
approach of their management.

Services Offered: Worldwide packing and moving of personal effects ® Local and International removals

(Homes
@ Industrial packing and lash

Dubai Creek C
Warehouse B,

oms Wharfage
Dubai, UAE
2223445

Office Memo reads:
Dear Staff,

learance and door to door service @ Warehousing @ Transpartation
® Exhibitions & Events @® Comprehensive insurance

okes

It is advised that you come to work dressed according to your salary.

If we see you wearing Prada sneakers and carrying a Gucci bag we
assume that you are doing well financially and therefore you do not

need a raise.

Ifyou dress poorly, you need to learn to manage your money better, so
that you may buy nicer clothes and therefore you do not need a raise.

Ifyou dress in-between, you are right where you need to be and
therefore you do not need a raise.

? ! : N
Rajesh Arora, VP - orth ndi
“The extensive support we get in all
our endeavors from the CSS Group
management, is the cornerstone of
success,” mentioned Rajesh Arora, VP,
North India. They have full confidence
in themselves, to reap more benefits in
the future and in new areas of business.
However, the imminent general elections
and the unstable economic and trade

scenario in India could become a
hindrance. But CSS foresee bright and
sunny days ahead.

A member of the Canadian Association of Movers (CAM)
A member of International Association of Movers (IAM)
A member of Asian Relocation Association (ARA)

A member of World Cargo Alliance Relocations (WCA)

MARCH-APRIL | LIGHTHOUSE | TN



INSIGHT INTO THE
TECHNICAL DEPARTMENT
@ JEBEL ALIPORT

THE TECHNICAL
DEPARTMENT AT JEBEL ALI
PORT, A TEAM OF ALMOST
700, ENSURES ALL PORT
EQUIPMENT UNDERGOES
CONTINUOUS MONITORING,
MAINTENANCE AND
ANALYSIS. IMPLEMENTING
BEST PRACTICES,
AUTOMATION AND
COMMUNICATION
TECHNOLOGIES ARE

PRIME OBJECTIVES OF THE
TECHNICAL DEPARTMENT
- ALL GEARED TO PROVIDE
INCREASINGLY FAST,
EFFICIENT SERVICES AND TO
SAFEGUARD YOUR CARGO.

78 Quay Cranes, over 250
RTG/RMG, 100s of trucks,
forklifts, and other port
equipment. Enormous
assets to manage. How does
the department do it? And
more coming with T3...

There are separate
maintenance workshops at
Terminal 1 & 2 for cranes,
mobile equipment, reefer,
cold store, high voltage and
crane systems. We have a
large team of skilled and
trained professionals who
undergo regular training. We
are proud to provide 99% of
the maintenance and service
requirements in-house; which
include regular preventive,
predictive and corrective
maintenance. In addition, we
have implemented automated
workflows for our assets.

Total stock category
items over 27,500

| LIGHTHOUSE | MARCH-APRIL

This is one of the largest
technical teams in Dubai.
What is the scope of your
services?

Inventory Value
AED 50 million

Our workshops also provide
support to Imdaad, Trakhees,
JAFZA and other business
units. Spare parts are stored
in two major warehouses
within our terminals. Even
though we have one of the
largest we maintain minimal
stock levels for which we
have price agreements

and consignment stock
agreements with major
suppliers.

Bringing in spare parts is
one of the more complex
supply chains. How does
the department plan and
manage this activity to
ensure round-the-clock
operations?

Average
consumption of
spare parts per
month AED 6
million

Inventory is classified into
two categories: stock and
non-stock. Stock consists

of spares that are required
for regular maintenance.
The inventory is maintained
based on the below factors:
» Frequency of PM services
e Lead time

 Buffer stock

* End user’s
recommendation

* Equipment population
Non-stock consists of spares
that will be made available
based on user demand.

Inventory Ratio at
our stores - 4.2

Our Inventory is classified
based on different commodity
groups against each type of

@ DP WORLD

spare parts. Currently, we
have a total of 1100 active
commodity groups in use.

How is the logistics of
procuring managed?

Overseas deliveries are either
by sea or air freight. The
mode is chosen depending on
the urgency of the material
requirement.

However, for bulk orders

sea freight is the preferred
mode as they are ordered for
planned maintenance and
the consumption pattern is
predetermined.

How does the team cater to
un-planned/emergency/
breakdowns?

Emergency maintenance

is an inevitable activity in
busy terminals. There is a
dedicated crew working
round-the-clock to attend to



breakdown calls.

Online breakdown reporting,
SMS notifications and joining
forces with the Operations
team reduces downtime.

By using the latest
technology in trouble
shooting and repairs, using
modern communication
systems, breakdown
reporting, online and
offline crane maintenance -
thermography, ultra sound
scanning, oil sampling and
so on are tools we have
implemented to reduce
breakdowns.

THE SWITCH FROM FOSSIL
FUEL TO ELECTRICITY WILL
REDUCE MONTHLY DIESEL
CONSUMPTION BY 109,000
LITRES IN AVERAGE, SAVING
ON ENERGY COSTS AND
REDUCING EMISSIONS BY
ALMOST 2,000 TONS OF
CARBON DIOXIDE (C02)
PER YEAR, BASED ON FIELD
TRIALS.

How does the department
train and equip the team?

DP World operates a

Technical Training Centre
which is responsible to
improve knowledge, increase
skill sets and ensure that the
team is informed and adept
with new technologies and
advancements in the industry.
The centre offers training in
various engineering fields
like mechanical, electrical,
electronics, computer
applications as well as soft
skills courses, safety courses,
seminars and conferences.
These technical courses are
typically conducted by our
in-house trainers and support
from external training
institutes is obtained as
required.

How does the team
effectively plan and manage
quality. Do we have quality
certifications in place?

We are proud that the
Technical department

is accredited with ISO
9001:2008, which
emphasises on a number

of quality management
principles including a strong
customer focus. In addition,
the department is ISO/IEC
17020:2008 certified, which

concerns our inspection
criteria, including load test
and structural inspection for
all equipment’s.

Quality, planning and
inspection are the pulse of
the department. The heart
is Maximo, a maintenance
management system used

to plan, organise and
manage maintenance of all
equipment at Jebel Ali Port.
The quality section effectively
manages documents related
to equipment, including
manuals, catalogue of parts,
drawings, test certificates,
service history including
registrations, renewals and
inspections. This library

of asset information is
accessible through handheld

L T P o 2

devices which connect to

the maintenance system,
Maximo, allowing day-to-day
capture and access to the
information.

How does the technical
team encourage
innovation?

The team have a proven
track record of innovation.

In a major step towards
mitigating the environmental
impact we successfully
electrified eight diesel
powered Rubber Tyred
Gantry (RTG) cranes.

In addition, the team
implemented a sensor light
system, which is integrated
with the crane management.

CC/100/65

é—:—“—?—“ o2 174[9_0 Z%

Courtesy to DP WORLD
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CALLIDUS CORPORATE TRAINING

CSS ATTENDS CALLIDUS CORPORATE TRAINING EVENT IN DUBAI, UAE

he Maritime sector
plays a vital role
in shaping today’s

modern economies due to its
expansion along with the
growth of International trade
and business.

Callidus Corporate and
Maritime Consultancy, an
established maritime and
consulting company and a
law firm in Dubai and India,
launched its Corporate
Training Division in Dubai
conducted a half-day
workshop at Flora Creek
Hotel, Dubai on January
23rd, 2014 relating to
Shipping Documentation and
Professionalism In Career.
Over the past two years of its
operations in Dubai, Callidus
has been able to make a
mark in legal and maritime
advisory space. During their
journey, Callidus has been
supported by Consolidated
Shipping Services (CSS). The
CSS Senior Management
delegation that attended
were from the UAE offices

| LIGHTHOUSE | MARCH-APRIL

with a presence of over 12
participants in the workshop
titled “Workshop on
Documentation - Legalities
& Professionalism”. Adv. Joy
Thattil, Partner of Callidus
spoke about “Relevance

of Contract in Shipping
Documentation” and
Krishna Prasad, MD, Aster
Marine Cargo LLC dealt with
“Contract of Carriage - A
Commercial Perspective.”
Benny George, Head of
Training, Callidus gave an
insight into “Professionalism
in Career”. “Callidus would
like to place on record, their
sincere gratitude for the
continued support given by
CSS in all their endeavours,”
added Adv. Joy Thattil,
Partner of Callidus

ABOUT CALLIDUS
CORPORATE AND
MARITIME CONSULTING
(CCMQO):

Callidus Corporate and
Maritime Consulting (CCMC)
beckons recognition from

the Corporate and Maritime
Community in India, UAE
and Europe as an outcome
of the acumen and sharp
intelligence of its technical
talent pool in various areas
of practice. The experience
and expertise gained by its
professionals in resolving
highly complicated and
entangled Maritime and
Corporate issues make CCMC
a unique Corporate and
Maritime Consulting firm.

CCMC is functioning
primarily as a consulting
hub into the whole spectrum
of Maritime issues, like
Shipping, Causality, Salvage,
Cargo Claims, Arrest and
release of vessels, Freight
and Logistics, personal
injury and other related
issues. Pragmatic solutions
to various issues in these
areas are evolved by the
professional team of CCMC
applying sound Maritime
principles and prudent
commercial practices,
without any compromise
on the praxis of

shipping.

COMMERCIAL
DOCUMENTS

Since the cargo
handled in
shipping industry

are susceptible to various
risks and perils, fraudulent
practices, improper handling,
delay in delivery, etc.
appropriate documentation
of commercial contracts such
as Bill of Lading, Letters of
Credit, Bank Guarantees

and Personal Indemnities,
Insurance Cover, Freight &
Commercial Invoices etc. is
indispensable. The drafting
team of CCMC is able to
demonstrate accomplishment
of aptly documented
commercial contracts
including international sales
contract.

Claims Handling CCMC would
advise on cargo claims and
supervision on insurance
cover, 3rd Party claims and
claims regarding damage

to operations equipments,
subrogation claims, claim
owing to delay in delivery and
all other related claims.

Logistics Legal Issues and

3rd Party liability CCMC is
capable of evaluating the

risk potential involved in the
business association with
logistics service providers and
their outsourcing partners
and evolving a comprehensive
risk management policy to

be pursued for consolidating
and containing adverse
situations.



INDUSTRY INFORMATION

SHIPBROKER PAYS HIGH PRICE,
FORFAILURE TO PRODUCE
WRITTEN EVIDENCE

mphasising on the costly
E consequences of failure on the
part of shipping intermediaries
to confirm in writing any initiative
performed on behalf of their
principals, the International Transport
Intermediaries Club (ITIC) in the latest
issue of its Claims Review, said that it has
seen an increasing number of claims on
its ship broking members relating to the
receipt and forwarding of messages.

It is quintessential for shipbrokers

to maintain accurate records and to
reconfirm telephone conversations

in writing, the article elaborates on
how the mere failure of a shipbroker

to provide written confirmation of the
appointment of an arbitrator in a dispute
between its principal, a charterer, and

a ship owner, exposed the broker to a
claim and costs in excess of $200,000 at
a court-ordered mediation in the United
States.

In the case at hand the shipbroker
found itself in the middle of a dispute
between the owners and charterers
involving a demurrage claim in excess of
$400,000. The charterers failed to settle
and the owners initiated arbitration

in London. Since the charters failed to
either nominate an Arbitrator or file
appearance in the proceedings initiated

e

by the owners, the sole Arbitrator
appointed by the owners passed an
award against the charters for the

full amount of the demurrage claim
plus interest and costs - totalling to
$575,000. The owners tried to collect
the award against the charterers
through the US courts. The charterer’s
defence was that they had never been
advised of the arbitration proceedings
and therefore had no opportunity to
appoint an arbitrator. The charterers
also alleged that the shipbroker

had failed to inform them about the
arbitration, and brought the broker into
the US action. The broker confirmed
that it had advised the charterer by
telephone about the appointment of an
arbitrator, and again when arbitration
proceedings had started but they had
failed to confirm this by email and the
charterer, well aware of the lack of
written confirmation, simply denied
that such telephone conversations had
taken place. The case was concluded
via mediation wherein the owners
received an award of $450,000 of which
the broker contributed $75,000 to the
settlement; the legal costs of defending
the broker were in excess of $140,000
- a total of $215,000. “This was a high
price to pay for a simple failure to
follow up a telephone conversation with
an emailed confirmation” said ITIC.

Joy Thattil

Maritime Lawyer & Partner @ Callidus
Corporate & Maritime Consulting ( CCMC)
Dubai & India

joy@calliduscmc.com
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Kerala Overseas Cricketers
(KOC) recent Kerala trip
concluded in grand manner
by winning all 3 matches
held at Cochin. The cricket
tournament was named,
FRIENDSHIP CUP and as the
name affirms, it was truly

a friendship tournament

in which majority of

the yesteryears players
participated whole heartedly.
Kerala Cricket Association
(KCA) rightly acknowledged
the tournament by sending
their officials to witness the
great felicitation program
held on the 11th of January
2014 at NM Royal County,
Tripunithura, Cochin.

KOC felicitated Kerala Cricket
Association President T.C.
Mathew for his recent
induction into the BCCI,
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CRICKETING VETERANS
Ty, ™

Sanju V. Samson for his elite
performance in IPL and
Under 19 Indian Team and
V.A. Jadish, who got selected
for Indian A team recently.

Great deal of cohesion and
warmth were visible amongst
the players during the
matches. The players from
both KOC and KYV (Kerala
Young Veterans) were really
enthusiastic in meeting up
their friends after a long gap
which was evident during

the felicitation program.
However, the fighting

spirit was not drained by
friendship, which was evident
in all matches.

The real highlight of the
Friendship cup was that KOC
were able to put up a great
show with some brilliant

individual performances
which has paved the way for
victories in all 3 matches.

KOC Captain CTK Usman
Kutty led from the front by
showing real all-round skill
in all departments. In the
second match, he pulled

off a stunning diving catch,
combined with brilliant
bowling performance,
eventually proved to be very
crucial for KOC’s victory.

All matches were ended up
as close finish in which the
last match went up to the
wire. KOC batsman, Shaji
Balan took the challenge
with a stunning last ball six.
Nevertheless, KYV team gave
KOC a tough fight till the end
in which the fortunes were
ever changing.

Both KOC & KYV players

> wmam 1<

exchanged mementos as a
mark of their true love &
friendship. It was really an
emotional moment for all

the participants. In the end,
KOC promptly acknowledged
and thanked for the great
Coordination work done by
Kerala Young Veterans Team
management, especially Sunil
Kumar (SBT) and Mohammed
Afsal (UAE Exchange) for
making this tournament
happen without much hassle.
CSS Group were the sponsors
for the KOC Team

KOC Team members:
Usmankutty CTK, Haneesh
babu, Fida Asghar, Mashood
CTK, Prajith, Ali CCO,

Manoj Menon, Reji Mohan,
Naufal Pilackandy, Shajil
Balan, Hareesh M Haridas,
Anantharaman, Balajee,
Biju, Noushad, Jaleel.



SWEATING OUTFOR ANOBLE CAUSE

CSS MUMBAI TEAM PARTICIPATES THE HIRANANDANI THANE HALF MARATHON 2014

CSS Mumbai team sweated
out for a good cause on 16th
February 2014.

That was the day when the
Hiranandani Thane half
marathon was held. The
2014 HTHM which was held
under the aegis of Athletics
Federation of India, had two
categories — Half Marathon
- 21.097 km and the Green
Run - 7 km.

CSS Mumbai led by Jairam
KR, Director CSS India had a
team of 20 runners for this
event. Many of them were
experienced with other
marathons as well. The

race has twin objectives.
Firstly the registration fee
collected from participants
was donated to a charitable
institution doing social
work. The amount collected
through registrations during
the last race was donated to
Ruhi - an NGO associated
with Tata Memorial Hospital
who helps in treating cancer
in children.

This year they are supporting
Mumbai Mobile Creches -
an NGO providing shelters
to construction workers
children at the construction
sites and Jaipur foot
(BMVSS), the world’s largest
organization serving the
disabled. This NGO provides
all its assistance including
artificial limbs, calipers and
other aids and appliances
totally free of charges. The
race also takes up a cause in
the social sphere every year.
This year the organisors
have chosen the cause of
the national sport of India,
Hockey.

RUN BABY RUN

Jairam K R, Director CSS
India deserves to be called,
a marathon man. His

recent participation in the
Hiranandani Thane Half
Marathon (HTHM) is a clear
cut example of how a man
could inspire his team into
adopting a healthy culture

of fitness and strengthen

the team spirit within the
organization. Jairam and his
team of 20 from CSS Mumbai
participated the HTHM on the
16th February 2014.

Jairam admits that he is a
fitness freak, and that could be

the only reason that triggered
his passion into attending
marathons. He himself with
his colleagues Pravin Tandel,
Jay Pandey, Avinandan and
Sampat Shetty did the Goa
Half marathon on December
8th, and also the Standard
Chartered Mumbai marathon
on the 19th of January. The
Standard Chartered marathon
is the most prestigious
marathon in the whole of
Asia and the biggest one.

He had also participated

the Hyderabad Airtel half
marathon last year. Altogether
6 marathons within the span

Hockey as a sport has a
glorious history in India.
The national game was once
the national pride. Hockey
announced India’s presence
on the world stage with
victories at six successive
Olympics. But today, very
few play hockey and the
same is being neglected in
the country. Supporting this
cause is to create how so ever
small mind share and heart
share for the national sport
among people at large.

The route for the run had

been carved out amid
picturesque Hiranandani

&

of a year, great job!!!

When asked about his dream
run, Jairam said, “Boston is
the Mecca of marathons and
[ want to run there, but I
have registered for my first
International one which is
the Amsterdam Marathon

in October this year”. CSS

Estate-Brahmand-Upvan
Lake-Vartaknagar and back.
According to the organizers,
100 top winners will be given
hockey sticks and balls to
promote the game. Besides,
schools with a good number
of participants will also

be presented hockey Kkits.
The event is recognized by
Athletics Federation of India.

By being a part of this event,
CSS Mumbai has shown its
commitment to social causes
and shows how important is
fitness in an organization for
supporting a healthy work
culture.

Group is truly proud of this
young man. Along with
showing his compassion to
the social causes, which every
marathon upholds, his efforts
to engender a healthy team
for the success of the group
company is truly appreciable.
We wish him all success for
his endeavors in the future.
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It’s forty-eight years ago that the film
“High Society” introduced Frank Sinatra
and Celeste Holm, as Mike and Liz,
singing “Who wants to be a millionaire”.
The attractions of having a livery
chauffeur, a gigantic yacht, a country
estate and wallowing in champagne
were lost on them. All they wanted was
each other. This highlights an important
consideration if you hanker at being a
millionaire. If you are not going to be
happy - forget it!

If you don’t believe this “Happiness Rule”
a look at the some worldwide lottery
winners will change your mind. Visit a
certain McDonald’s restaurant in Cardiff,
Wales, UK and you may be served by a
guy who became a lottery millionaire
some18 months ago. Luke Pittard
celebrated, like many others, buying

a new home, having a big expensive
wedding and luxury honeymoon.
However he realised that he missed his
mates and enjoyed flipping burgers, at
the place where he also met his future
wife, so he’s back there working.

| LIGHTHOUSE | MARCH-APRIL

Janite Lee is
an immigrant
into the USA,
from South Korea.
Janite won $18
million in
1993 but
only eight
years later
she was filing
for bankruptcy.
Her generosity
was misplaced
and the money
soon vanished
leaving her back
where she started.
Apparently she felt
more relieved to be
rid of the pressure of
having money.

If we accept that your
happiness in being a
millionaire is a key requisite what comes
next? Well here are some myths to dispel
by confirming three facts.

1) Most millionaires are self-made.

2) Most millionaires have stopped
short of obtaining the highest
university qualifications.

3) Most millionaires do not know a
lot about investing in stocks and
shares.

Right so YOU want to be a millionaire?
Get ready to step outside your comfort
zone and start believing in yourself.
“Possibilities” and “If only” must
vanish from your thought process. It
is time to “Get real”. You need to be
tenacious, focused and determined.
Most millionaires live cost effectively
and this means avoiding unnecessary
expenditure. Nice things are to be
enjoyed but not at the expense of
spending overtaking your rate of
saving. Living beneath your means

IKaleidoscope

is an important part of accumulating
wealth. The majority of millionaires, in
comparison to what their companies
became, had frugal start-ups. There
isn’t much point looking the part, if it
costs an arm and a leg and you haven’t
the customers to pay for it! A helpful
idea is to find a mentor who has been
there, done that and seek their advice.
Consequently, “If you want to be a
millionaire surround yourself with
millionaires”.

When fourteen year old Suhas Gopinath
started Global Inc ten years ago from

a cyber café in Bangalore, the capital
city of the Indian state of Karnatake, he
was not aware that he had become the
youngest CEO in the world. He also didn’t
realise that he was demonstrating all
the attributes of becoming a millionaire.
Focused, stepping outside the usual
comfort zone for anyone of a similar age,
he was frugal with his start-up and still
lives in the family home well within his
means. Today, Global is a multi-million
dollar company with offices throughout
the world.

When he needed a computer, but his
family couldn’t afford one, he spotted
that his local Internet Café was closed

in the afternoon. He offered to open and
run the shop in return for being allowed
to browse the net for free. It turned out
to be his first great business deal. If you
want some inspiration about becoming a
millionaire I recommend reading about
Susha’s road to success.

However never believe that being

a millionaire will not change your
thinking. I love the story of the self-made
millionaire who told his church how,
many years before; he left the same
church penniless having given his last
dollar in the collection. He said that
having done it released him from all his
worries. Soon afterwards good fortune
blessed him and he became a millionaire.
Everyone applauded as he sat down

in the congregation, when an old lady
sitting nearby turned to him and said, “I
dare you to do it again!”

So go on...I dare you....to become a
millionaire!

Kaleidoscope desk



LUCKY WINNER

As part of our continuous commitment to the freight B
forwarding fraternity, CSS initiated a thank you scheme over b S8 @re
6 years ago, whereby one lucky name out of the scores of

business cards that are dropped into the raffle bowls placed at
the Delivery Order Counter will be rewarded with a gift. | A Comesis Sl

The winner picked selected and rewarded for the months

of January-February 2014 was Abdul Kalam, Operational
Manager, NAK Clearing and Forwarding L.L.C. who walked away
with gift vouchers worth AED 200 from Carrefour, presented by
Fida Asghar, Team Manager, NVOCC, CSS Dubai.

CONSOLE SHIPPING SERVICES INDIA PVT. LTD.

Jairam K R Director jairm@cssindiagroup.com Export Documentation
DELHI AK Swamy Manager akswamy@cssindiagroup.com
Rajesh Arora VP - North India 1ajesharora@cssindiogroup.com Ln;s;r;;llr\;gelghi Sales Vice President rohai@csshdiagroup.com
Exports-Sales & Markefing Customer Service Export I |(£
Prasun Roy §tManager Bxport prasun@cssindlagioup.com Ranjtt Rohulon Manager fanjfrahuian@cssindiagroup.com 2
Manish Kumar Manager Export manishkumar@cssindiagroup.com Customer Service Import E
Sunit Sharma Deputy Manager sunit@cssindiagroup.com Quiesh Javiwala Manager quissh@cssindiagroup.com o
Nikhil Narang Asst. Manager - Sales nikhil@cssindiagroup.com Import Documentation (U]
Bairender Executive bairender@cssindiagroup.com Sunny Mathew Manager sunny@cssindiagroup.com
Imports-Sales & Marketing Devdatt Adivarekar Assistant Manager devdatt@cssindiogroup.com
Harshvardhan Dhyani BDM harsh@cssindiagroup.com Finance
Rajeev Kumar Manager Import rajeevkumar@cssindiagroup.com R Krishnan Manager Accounts kishnan@cssindiagroup.com
Prabhakar Kumar Asst. Monager prabhakark@cssindiagroup.com CHENNAI
Export Documentation, CRM & Operation Anil Balakrishnan VP - Business Development abnair@cssdubai.com
Gaur Pradhan (Mr) Executive - docs gauri@cssindiagroup.com South India
Pradeep Singh Negi Executive - docs delhidocs@cssindiagroup.com Eugene A. Roj Branch Manager eugene@cssindiagroup.com
Divya Sabharwals Ex. CRM csdelhi@cssindiagroup.com Sathiyanarayanan Manager Accounts sathiyo@cssindiagroup.com
Sangesta Negi JrEXCRM sangeetanegi@cssindiagroup.com Jitendra Manager Customer Service jittendra@cssindiagroup.com
Imports Documentation, CRM & Operation i’fgsl?pUR Assistant Export Documentation  expdocschn@cssindiagroup.com
Kishan Dutt Executive- Dox kishan@cssindiagroup.com ) ' ) -
Atul Jaiswal Asst Manager - Docs & CRM atuljaiswal@cssindiagroup.com ;cf;;?‘gs::?v S(iﬁgﬁ?ggj;;ﬁ;:dm \gzzt;g(ggmzd‘Z%rsl:g;om
Ekta Sawney Executive -CRM ekta@cssindiagroup.com COIMB ATdRE group.
Gaurev Kumar Executive -CRM gaurev@cssindiagroup.com C Thairis Roj Manager- Soles choi@cssindiagioup.com
Prince Jawa Executive- Dox importdox@cssindiagroup.com TUTICORIN
Surnit Kumar Execufive - Dox importdo@cssindliagroup.com Rajesh Executive - Operations csstuti@cssindiagroup.com
Accountt
e » BANGALORE
Sudeep V. il ManagerAccounts sudegp@cssinciagroup.com Sandeep Anthur Branch Manager sandeepa@cssindiagroup.com
Vijay kr Jalla St Executive-Accounts vijayjala@cssindiagroup.com Vinod.S Manager Sales & Markefing vinod@cssndiagroup.com
Punno kumar Trainee Accounts accdel@cssindiagroup.com COCHIN
MUMBAI
) U ; Latha Ashokan Branch Manager latha@cssindiagroup.com
folects ) ) i o Betsy George Executive Accounts accounts_cochin@cssindiagroup.com

Proohakar Maniyan Vice President prabhokar@cssindiagroup.com Blessy George Executive-Documentation docs_cok@cssindiagroup.com

One of the greatest pieces of economic wisdom is to know what you do not know - John Kenneth Galbraith

Ideas are like rabbits. You get a couple and learn how to handle them, and pretty - John Steinbeck

soon you have a dozen

Integrity is telling myself the truth. And honesty is telling the truth to other people - Spencer Johnson

Happiness is nothing more than good health and a bad memory - Albert Schweitzer
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SAILING SCHEDULE
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CAPE MELVILLE 402 3-Mar é-Mar
KATHARINA § 403 11-Mar 14-Mar
CAPE MEWVILLE 403 18-Mar 21-Mar
KATHARINA § 4043 25-Mar 28-Mar
CAPE MEWVILLE 4045 1-Apr 4-Apr
KATHARINA § 4058 8-Mar 11-Mar
CAPE MEWVILLE 4055 16-Apr 19-Apr
KATHARINA § 4065 23-Apr 26-Apr
HYUNDAI HIGHNESS 521w 4-Mar 18-Mar
HYUNDAI NEW YORK 036W 12-Mar 26-Mar
HYUNDAI COLOMBO 061W 19-Mar 2-Apr
HYUNDAI JAKARTA 050w 26-Mar 9-Apr
HYUNDAI CONFIDENCE 521w 2-Apr 16-Apr
HYUNDAI GENERAL 556\ 9-Apr 23-Apr
HYUNDAI BANGKOK 045W 15-Apr 29-Apr
HYUNDAI SINGAPORE W 22-Apr oMoy |
MAERSK TAKUNG 1403 2-Mar 22-Mar
MAERSK TANJONG 1406 9-Mar 29-Mar
NORTHERN JAMBOREE 1406 16-Mar 5-Apr
MAERSK TUKANG 1407 23-Mar 12-Apr
MAERSK TAURUS 1407 13-Apr 3May |
MAERSK TAKUNG 1405 20-Apr 10-May
MAERSK SINGAPORE 1403 6-Mar 31-Mar
AE7 DUMMY 1401 13-Ma T-Apr
NEDLLOYD DRAKE 1403 20-Mar 14-Apt
GRETE MAERSK 1408 27-Mar 21-Apr
MAERSK SEVILLE 1406 3-Apr 28-Apr
MARCHEN MAERSK 1403 10-Apr S-May |
MAERSK SHEERNESS 1406 17-Apr 12-May
MAERSK SOFIA 1407 24-Apr 19-May
MOL PROMISE 84 3-Mar 25-Mar
APLVANCOVER 8 10-Mar 1-Apr
APL KACHSIUNG 60 17-Mar 8-Apr
APL TENNESSEE 37 24-Mar 15-Apr
APLTBA #07 1 31-Mar 20-Apr
APL CHARLESTON 5 T-Aor 29-Aor
APLVIAVI 2 TaApt 6oy
MOL PROMISE 85 21-Apr 13-May |
MAERSK AVON 1420 A-Mar 25-Mar
MAERSK AVON 1422 11-Mar 1-Apr
MAERSK AVON 1424 18-Mar 8-Apr
MAERSK AVON 1426 25-Mar 15-Apr
MAERSK AVON 1428 1-Apr 22-Apt
MAERSK AVON 1430 8-Apr 29-Apt
MAERSK AVON 1432 15-Apr oMay |
MAERSK AVON 1434 22-Apr 13-May |
HYUNDAI HIGHNESS 521W 5-Mar 20-Mar
HYUNDAI NEW YORK 036W 12-Ma 21-Mar
HYUNDAI COLOMBO 061W 19-Ma 3-Apr
HYUNDAI JAKARTA 050 26-Mo 10-Apr
HYUNDAI CONFIDENCE 521W 2-Aor 17-Apr
HYUNDIA GENERAL 555W 9-Apr 24-Apr
HYUNDAI BANGKOK 045W 16-Apr 1-Moy |
HYUNDAI SINGAPORE 060W 23-Apr| 8-May |
HYUNDAI NEW YORK 036W 4-Mar 27-Mar
HYUNDAI COLOMBO 061W 11-Mar 3-Apr
HYUNDAI JAKARTA 050w 18-Mar 10-Apr
| PAYUNDATCONFIDENCE syl 25-Mar T7-Aor
HYUNDAI GENERAL 5565W 1-Apr 24-Apr
HYUNDAI BANGKOK 045W 8-Apr 1-May
HYUNDAI SINGAPORE 060W 15-Aor 8-May |
HYUNDAI COLOMBO 062w 29-Apr 22-May |
HYUNDAI HGHNESS 521W 3-Mar 20-Mar
HYUNDAI NEW YORK 036W 10-Mar 21-Mar
HYUNDAI COLOMBO 061W 17-Mar 3-Apr
HYUNDAI JAKARTA 050W 24-Mar 10-Apr
HYUNDAI CONFIDENCE 521W 31-Mar 17-Apr
HYUNDAI GENERAL 556W T-Apr 24-Apr
HYUNDAI BANGKOK 045W 14-Apr 1-May |
HYUNDAI SINGAPORE 060W 21-Apr 8-May |
MAERSK CALIFORNIA 1419 5-Mar 9-Mar
MAERSK CALIFORNIA 1421 12-Ma 16-Mar
MAERSK CALIFORNIA 1423 19-Ma 23-Mar
MAERSK CALIFORNIA 1425 26-Ma 30-Mar
MAERSK CALIFORNIA 1421 2-Apr 6-Apr
MAERSK CALIFORNIA 1429 9-Apr 13-Apr
MAERSK CALIFORNIA 1431 16-Apr 20-Apr
MAERSK CALIFORNIA 1433 23-Apr] 27-Apr

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.
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UNI GLOBE 2 2-Mar &-Mar
APL SHARJAH 17 9-Mar 13-Mar
UNI GLOBE 20 16-Mar 20-Mor
APL SHARJAH 18 23-Mar 27-Mar
UNI GLOBE 21 30-Mar 3Apr
APL SHARJAH 19 o-Aor 10-Apr
UNI GLOBE 28 13-Apr 17-Apr
APL SHARJAH 20 20-Apr 2-Apr
UNIGLOBE » 9T-Apr 1-May |
MAERSK ATLANTA 1406 T-Mar 28-Mar
MAERSK CHICAGO 1405 14-Mar 4-Apr
MAERSK DENVER 1406 21-Mar 11-Apr
MAERSK DETROIT 1406 28-Mar 18-Apr
MAERSK MEMPHIS 1406 4-Apr 25-Apr
MAERSK COLUMBUS 1405 11-Apr 2-Moy
MAERSK PITTSBURGH 1406 18-Apr 9-May
MAERSK HARTFORD 1407 25-Apt 16-May |
HYUNDAI HIGHNESS 521W 1-Mar 20-Mar
HYUNDAI NEW YORK 036W 8-Mar 2]-Mar
HYUNDAI COLOMBO 061W 15-Mar 3-Apr
HYUNDAI JAKARTA 050w 20-Mar 10-Apr
HYUNDAI CONFIDENCE 521W 29-Mar 17-Apr
HYUNDAI GENERAL 555W 5-Aor 24-Apr
HYUNDAI BANGKOK 045W 12-Apr 1-May
HYUNDAI SINGAPORE 060W 19-Aor 8May |
COSCO KAOHSIUNG 034W 3-Mar 21-Mar |
UNAYZAH 0025W 7-Mar 25-Mar
COSCO OCEANIA 036w 10-Mar 28-Mar
UMM SALAL 14100 14-Mar 1-Apr
JEBEL ALl 14120 28-Mar 15-Apr
HYUNDAI BANGKOK 044w 3-Mar 13-Mar
HYUNDAI HIGHNESS 521W 10-Mar 20-Mar
HYUNDAI NEW YORK 036W 17-Mar 27-Mar
HYUNDAI COLOMBO 061W 24-Mar -Apr
HYUNDAI JAKARTA 050W 31-Mar 0-Apr
HYUNDAI CONFIDENCE 521W T-Apr T-Apr
HYUNDAI GENERAL 555W 14-Apr 24-Apr
HYUNDAI BANGKOK 045W 21-Apr 1-May |
HYUNDAI SINGAPORE 060W 28-Apr 8May |
MAERSK KIEL 1405 2-Mar 26-Mar
MAERSK KARACHI 1406 9-Mar 2-Apr
MAERSK KLAIPEDA 1406 16-Mar 9-Aor
MAERSK KAMPALA 1405 23-Mar 16-Apr
MAERSK KYRENIA 1406 30-Mar 23-Apr
MAERSK KITHIRA 1407 8-Apr 30-Apr
MAERSK KALMAR 1407 13-Apr I-May |
MAERSK KIEL 1407 20-Apr 14-May
SEA LAND MERCURY 1408 5-Mar 1-Apr
MAERSK GATESHEAD 1404 12-Mar 8-Aor
SEA-LAND RACER 1406 19-Mar 15-Apr
LARS MAERSK 1406 26-Mar 20-Aor
SAFMARINE NOKWANDA 1406 2Apr 29-Apr
MAERSK DRYDEN 1406 9-Apr 6May |
SEA LAND MERCURY 1410 16-Apr 13-May |
MAERSK SALINA 1404 28-Feb | 31-Mar
SUSAN MAERSK 1404 TMar [ 7-Apr
SOFIE MAERSK 1404 14-Mar | 14-Apr
SVENDBORG MAERSK 1404 21-Mar [ 21-Apr
MAERSK SALALAH 1404 28-Mar | 28-Apr
CHARLOTTE MAERSK 1404 4-Apr | 5-May
CLIFFORD MAERSK 1404 1-Apr | 12-May|
HYUNDAI HIGHNESS 521w 11-Mar 20-Mar
HYUNDAI NEW YORK 036W 18-Mar 27-Mar
HYUNDAI COLOMBO 061W 25-Mar 3-Apr
HYUNDAI JAKARTA 050w 1-Apr 10-Apr
HYUNDAI CONFIDENCE 521W 8-Apr 17-Apr
HYUNDAI GENERAL 556W 15-Apr 24-Apr
HYUNDAI BANGKOK 045w 2-Aor 1-May |
HYUNDAI SINGAPORE 060W 29-Apr 8-May |
MAERSK SURABAYA 1403 4-Mar 25-Mar
MAERSK SINGAPORE 1403 11-Mar 1-Apr
AE7 DUMMY 1401 18-Mar 8-Apr
NEDLLOYD DRAKE 1403 25-Mar 15-Apr
GRETE MAERSK 1403 1-Apr 2-Apr
MAERSK SEVILLE 1406 8-Apr 29-Apr
MARCHEN MAERSK 1403 15-Apr 6-May
MAERSK SHEERNESS 1406 22-Apr 13-May

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.
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VESSEL voy | &4 |2 (2| 2| @& |5 |8 |8 |5 |5 |B|E|IS|FT|z|s|2|&8|2 |2z |2 |z |2 |3|3 |5
MAERSK KAMPALA 04 7-Feb 23Mar
| MAERSK KYRENIA 04 -Mar 0-Mar
| MAERSK KITHIRA 0 3Mar At
| MAERSK KALMAR 20:Mar Shpr
| MAERSK KIEL 0 27-Mar 20-Apr
| MAERSK KARACHI 0 ADt 2-Apt
| MAERSK KLAPEDA 0 O-Apr 4-May
| MAERSK KAMPALA T-Apt 11-Moy
| MAERSK KYRENIA 0 A-Apr 18-May
APL MINNESOTA -Mar | 5-Mar
APL HAMBURG 18:Mar_[ 19-Mor
[ APLTEES 9 5o [ 26Mar
MOLINTEGRITY 06 Apr [ 2Apr
APL NEW JERSEY 9 ADr -Apr
APL MINNESOTA 9 SApr [ 16-Apr
0OCL CHICAGO 1 2-Apr | 23-Aor
APL GUANGHOU 9 -Mar &Mar
APL BRISBANE 162 4-Mar 3-Mar
APL SHENZHEN 126 1-Mor 0-Mor
APL CHICAGO 89 B-Mar Al
| APL GUANGHOU 2 AD! 3Aor
| APL BRISBANE 63 11-Apr 0-Apr
| APLSHENZHEN 2 18-Apr 21-Aor
APLGUANGHOU T-Mar T1-Mar
APL BRISBANE 162 4-Mar 18-Mar
APL SHENZHEN 126 1-Mar 25-Mar
APLCHICAGO 89 8-Mor 1-Apr
| APLGUANGHOU 7 ot 8-Aor
APL BRISBANE 63 At 15-Apr
APL SHENZHEN 2 Apr 2ot
APLCHICAGO 0 -Apr 2ot
SIMA PRESTIGE 002 -Mar 15-Mar
COSCO KAWASAK | 021E 6-Mor |28_-Mor
SIMA PERFECT V.75 7-Mar 29-Mar
NORTHERN PRELUDE | 037E 3:Mar 4-Apr
SIMA PRESTIGH 003 d-Mar oADr
SIMA PERFEC] W -Apt 19-Apt
SIMA PRESTIGH 004 4Apr 26-A01
|_CMA CGMMOZART | 48W Mar 31-Mor
CMA CGM VERDI 50W 0-Mar T-Apr
CMACGMROSSINI__[ 52w Mor 15-Aor
CMA CGMSTRAUSS [ 54W Mar
CMA CGM CHOP 560 Mar 28-Aor
CMA CGM WAGNER | 58W Apt T-Ma
CMA CGMPUCCINI_| 60W SApr 13-May
CMA CGM BELLI oM 21-Apt 19-May
CAPE MELVILLE 03 T-Mar 0-Mar
KATHARINA 04 4-Mar 7-Mar
APE MELVILLE 04 1-Mar 4-Mar
KATHARINA 05 B-Mar 1-Mor
CAPE MELVILLE 5 -Apr Apr
KATHA 04 11-Apr 14-Apr
CAPE MELVILLE 4 18-Apr 21-Apr
| RATRARINAS N -Apr 28-Aor
WANHAI 17! 56 -Mar 9-Mar
AN HAI 17 57 3:Mar 16-Mar
AN HAI 17. 58 20:Mar 23:Mar
AN HA 17! 5 21-Mor 30-Mar
| WANHAI 17, &0 -Apt [
| MAERSK TUKANG 06 -Mar 15-Mar
| ARCHIMIDIS 04 -Mar 20:Mor
| MAERSK KIMI 04 6-Mar 29-Mar
| MAERSK TAURUS 06 23:Mar -Apr
| MAERSK TAIKUNG 04 0-Mar 2Apr
| MAERSK TANJONG 408 ADI 9-Apr
| NORTHERN JAMBOREE | 1406 3Apr 6-Anr
JAERSK TUKANG 08 0-Apr -May
IN NAN SHA 01 -Mar -Apr
| UASC KHOR FAKAAN [ 1410 2Mar Apr
[ CSCLBRISBANE 100 0ot At
C SHUWAKH 6-Mar -Apr
ASC RAMADI -Apr -Apr
| UASC SAMARRA 4 -Apr -May
NAN SHA bApr 3Moy
ASC KHOR FAKAAN 3-Apr 20-May
| THEAS 103 -Mar 8-Mar
| MICHAELA § 403 2Mar 5-Mar
| FAVIMONIA BAVARIA_| 1405 9-Mor Aot
HARALD § 405 6-Mar A
CAEN 105 Apr SAr
| THEAS 405 -ADt Aot
MICHAELA § 105 6-Apr 29-Aor
03 23-Apr Moy
OCLEAG] 9 5-Mar T-Mar
OCLEAG! 0 -Mar T4:-Mar
| OCLEAG! -Mar 21-Mor
OCLEAGL -Mar 28:Mor
[ OCLEAGH At TRy
OCLEAGL -Apr Apr
| OCLEAGL 5 OApr Apr
| OCL EAGL 6 3-Apr ApI
MAERSK KENTUCKY 03 -Mar lor
MAERSK DANANG 403 4-Mar lor
VRERSK D ) T-Mor lor
MAERSK DAHO 103 B-Mar Apr
MAERSK DHAHRAN 405 -Apt -Apr
MAERSK UTAH | 1406 11-Apr 5-Apr
MAERSK DENPASAR 405 18-Apr 2-Apr

| LIGHTHOUSE | MARCH-APRIL ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. ALSO DIRECT SERVICES TO CHENNAI, DOHA, RIYADH, AND SHARJAH



SAILING SCHEDULE
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VESSEL |vov |8 |2 |2 |2 |2 |5 |S |8 |8|E|a 8| [B|[F B2 8|22 2|2 |=|28|53]3 |5
| MAERSK WISCONSIN | 1405 5-Apr 2-Apr
DAJ GENERAI 551 Mar 23:Mar
DABANCKOK | (04 5-Mar 30-Mor
DAIHIGHN 52 20-Mar -ADl
DA NEW YORK 3 29-Mar 3-Apr
|_HYUNDAICOLOMBO | 06 0-Apt
| HYUNDATJAKARTA | (05 20 T-Apr
INDA CONFIDENCE| 527 9-Apr Moy |
| HYUNDAJ GENERA 505E 6-Apr 11-May
| HYUNDA CONFIDENCE| 52 Mar 3Mar
DAI GENERA 56 -Mar 10-Mar
ATBANGKOK | 04 5-Mar 17-Mar
ATHGHNESS | 52 20-Mar 2Nor
ALNEW YORK | 03 29Mar 31-Mar
AICOLOMBO | (061 5-Apr T-Apr
AL JAKARTA 05 Aot 14-Apr
[ HYUNDAI CONFIDENCE| 52 9-Api 2-Apt
| MAERSK CALFORNIA_| 141 -Mar 4-Mar
[ MAERSK CAIFORNIA_| 142 Nar TNt
| MAERSK CALIFORNIA 2 6-Mar 18-Mar
[ NAERSK CALFORNA 4 23 Nar 5Mar
| MAERSK CALFORNIA b 0-Mar Aot
| MAERSK CALIFORNIA 8 -ADt
| MAERSK CALFORNIA 0 3Ar 5-Apr
| WAERSK CAFORNA 0-Apr A0t
| MAERSK TUKANG -Mar -Mar
| ARCHIMIDIS -Mar &Mar
| MAERSK KIMI 6-Mar 23:Mor
[ VAERSK TAURU! 6 Ihiar OMar
MAERSK TAIKUNG 4 0-Mar -Ap!
| MAERSK TANJONG b-Apr SApr
NORTHERN JAMBOREE 3Apr 0-Apr
[ WAERSKTUKANG 0-Apr 7-Apr
|_SCTZURICH -Mar 19-Mar
| MAERSK GEORGIA 0-Mar 26-Mar
| CATHRINE RICKMERS T-Mar 2Aor
| MAERSK WYOMING 6 I-Mar 9-Apr
5C MARA 06 1-Mor 18-Ar
| NEDLLOYD BARENISZ At 23-Ar
| MAERSK GARONNE Lhpr 30-Apr
| SCTZURICH 1-Apr T-May
ERLIN BRIDGE -Mar 8-Mar
IMA PRESTIGH 0021 Mar 9-Mar
SIMA PERFEC] Vb I-Mar 3Mar
SIMA PRESTIC] 003 Mar 0-Mar
SIMA PERFEC] V.76 Aot 3-Apr
| SIVA PRESTIC] I 14-Apr 0-Apr
| MAERSK COLOMBUS 04 T-Mor Aol
| MAERSK PITTSBURG 1] £Mar O-Apr
[ NAERSK RARTFORD 1Nt Thot
| MAERSK ATLANTA 9-Mar o-Apr
[ MAERSK CHICAGO Api Moy
| MAERSK DENVE -Apt -May
[ VAERSK DETRO Aot 5May]
| MAERSK MEMPHIS I At 22-May|
GA Mar -Mor
(ARUGA 1w 4Mar &Mar
(ARUGA W 1-Mar 3-Mar
| KARUGA 73W 8-Mar 0-Mar
COSCO BEUNG 45 -Mar Al
COSCO YANTIAN 5 6-Mar 0-Apr
COSCO KACHSUNG | (03 23Mar 5-Ap!
COSCO OCEANIA 36E 0-Mar 21-Aor
CMA CGM VERDI 50W 0-Mar 1-Apr
CMA CGMROSSINI__| 52W 8-Mar 9-Apr
CMA COM STRAUSS | 54W UMar 5-Apt
CMA CGM CHOP 56W 1-Mor -May
CMA CGM WAGNER | 58W -Apt 1-May
CMA CGMPuCCl oW SApr 7-May
[ CMA CGMBELL 620 T-Apr Thay]
APL GUANGZHOU | Mar 22-Mar
APL BRISBANE 62 4Mar 29-Mor
APL SHENZHEN 2 1-Mor SAor
APL CHICAGO 9 B-Mar 12-Aor
APL GUANGHOU 2 Aot 19-Apr
APL BRISBANE 63 -Apr 26-Aor
APL SHENZHEN 2 AD 3-May
APL CHICAGO 0 5-Apr 10-May
CMA CGM VERDI 50W 0-Mar -Apr
CMA CGMROSINI__| 52W -Mar Aot
CMA CGMSTRAUSS | 54W -Mar A-Apr
CMA CGM CHOP 56W -Mar 9-Apt
CIA CGM WAG! 58W -Apt -May
CMA CGMPUCCINNI | 60W Shpr 4-May
CMA CGM BELLI 60W 1-Apr (-May
WANHA 172 5 b-Mar -Mar
WANHAIT72 57 3-Mar 5-Mar
WANHAITT2 58 0-Mar 20-Mor
WANHAIT72 59 7-Mor 2-Mar
WANHAI 172 0 At SApr
STADT SEAVILLA 1 Mor 18-Mar
| KATHARINA Ji T-Mar 26:Mor
CMA CGMIGUACU 7 9-Mar 28-Mar
BELLA li b-Aor -Apr
APULIA b-Apr -Apr
AUGUSTE SCHULTE Aot 2-Apr
RATRARINA Aor 0-Apr
CMACGMIGUACT | 187 -Aor -May

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. ALSO DIRECT SERVICES TO CHENNAI, DOHA, RIYADH, AND SHARJAH MARCH-APRIL | LIGHTHOUSE |



TOP MANAGEMENT CONTACTS

TS Kaladharan
Anil Kumar

Raj George
Ahmed Al Rais

Chairman

Director - Finance & Admin

Senior VP - Projects, Oil & Energy
Senior V P - Airfreight

Kenneth Allan Dinnadge Vice President - Business Development

kala@cssdubai.com
ani@cssdubai.com
george@cssdubai.com

ohmed@cssdubai.com
ken@cssdubai.com

Sreenath V St. GM - Projects Oil & Energy / Ops
Siby C Kurian Sr. GM - Sales & Markefing

Ajay Krishnan St. GM - Ocean Freight

Arjun Bose Director - CSS Abu Dhabi

Chandrakala (CK) Manager Operations - Ocean Freight

sreenath@cssdubai.com
siby@cssdubai.com
ajay@cssdubai.com
arjun@cssabudhabi.com
ckalo@cssdubai.com

Consolidated Shipping Services L.L.C.
Corporate Office, P.O. Box 27802, Dubai, UAE
Tel: +971 4 3248884, Fax: +971 4 3249994
Email: info@cssdubai.com

Dubai International Airport Cargo Gateway (Dubai Cargo Village)
P.O. Box 27802, Dubai, UAE

Tel: +971 4 2826176, Fax: +971 4 2826179
Email: info@cssdubai.com

Consolidated Shipping Logistics Centre 1- CFS
P.O. Box 61334, Jebel Ali, Dubai, UAE

Tel: +971 4 8872333, Fax: +971 4 8872335
Email: cfsoperations@cssdubai.com

Consolidated Shipping Logistics Centre 2 - SCM
P.O. Box 18595, Jebel Ali, Dubai, UAE

Tel: +971 4 8873999, Fax: +971 4 8818696
Email: info@fmcglogistics.net

Rajogopal Sr. GM - Finance raj@cssdubai.com

MARKETING Nino Abraham Operations Executive-Exports nino@cssdubai.com
Amith Horra Marketing Manager amith@cssdubai.com Sathyapriya Sales Coordinator-Airfreight sathya@cssdubai.com
SALES (DUBAI) 1 Prasanth Documentation Clerk prasanth@cssdubai.com
Rosh Manoli Team / RDM- (North America) roshmon@cssdubai.com Ajo Andrews CGV Warehouse in Charge cssaptwh@cssdubai.com
Ebie Babu Sales Executive ebie@cssdubai.com PROJECTS, OIL & ENERGY

Anoop Jose Sales Executive anoop@cssdubai.com Ahmad Fuad Sr. BDM fuad@cssdubai.com
Vysakh PS. Coordinator vysakh@cssdubai.com Sajith Vijayan Manager - Operations sajthv@cssduboai.com
SALES (DUBAI) 2 Ambil Don Team Leader ambiidon@cssdubai.com
Richard Varghese BDM - Team Head richard@cssdubai.com Swan Chacko Operations Supervisor chacko@cssdubai.com
Kunal Wadhwani BDM kunal@cssdubai.com Ratheesh Nair Operations Executive ratheesh@cssdubai.com
Ranijit Nair Key Account Manager ranjnair@cssduloai.com Ameet Challa Coordinator ameet.challa@cssdubai.com
Nishad Radhakrishnan Coordinator nishad@cssdubai.com Bitto Babu Sales Executive bitto@cssdubai.com

Avif Suleman Khatri Coordinator arifs@cssdubai.com Mehsoob Jr. Coordinator mehsoob@cssdubai.com
SALES (NVOCC) Osama Ami Customs Documentation osama@cssaubai.com
Fida Asghar Team Manager - NVOCC fido@cssdubai.com SALES PLUS

Santhosh K BDM santhoshk@cssdubai.com Arun Jayakumar Sr. Coordinator arunjayakumar@cssduoai.com
Kiran Cherian Team Leader kiranc@cssdubai.com Ashok Sankar Coordinator ashoks@cssdubai.com
Ranjith Haridas Team Leader ranjitharidas@cssdubai.com Rashmi Praveen Coordinator rashmip@cssdubai.com
Robin Mathew Sales Executive robinm@cssdubai.com SALES (TEAM JEBEL ALI) 1

Prasad Nichal Sales Executive n.prasad@cssdubai.com Hinna Hussain Team Manager hinna@cssdubai.com
Anurgj TC Sales Coorainator anuraj@cssdubai.com Vibin George Sales Executive vibin@cssdubai.com
Sherin E Vincent Sales Coordinator sherin@cssdubai.com Sanjeev Kumar Sales Executive sanjeev@cssdubai.com
Merlin Raj Sales Coordinator merin@cssdubai.com Richard Salvious Coordinator srichard@cssdubai.com
Mujeeb Althaf Sales Coorainator mujeeb@cssdubai.com Sunil Sasidharan Coordinator sunils@cssdubai.com
Anupama Varghese Sales Coordinator anupama@cssdubai.com OCEAN FREIGHT & CFS OPERATIONS

Rahul Haridas Sales Coordinator rahulh@cssdubai.com Don Raveendran Asst. Manager don@cssdubai.com

TEAM FORWARDING Vishnu Nazir Team Leader NVOCC Ops. vishnu@cssdubai.com
Thushara Nishaman BDM thushara@cssdubai.com Udheesh Team Leader- Forwarding Ops.  udheesh@cssdubai.com
Duminda De Siva BDM duminda@cssdubai.com JayandanP | Team Leader CFS Operations  jayondan@cssdubai.com
Tasleemn $ Patka BDM tasleem@cssubai.com Rejinish S.Ops Executive - LCL Expors — rejinish@cssdubai.com
Thomas Paul BDM thomaspaul@cssdubai.com CUSTOMS DOCUMENTATION

Alan Koshy Sales Executive alan@cssdubai.com Rowmahs Supervisor rowmahs@cssdubai.com
PRICING / KEY INFORMATION DESK Ansar Al Customs Documentation ansar@cssdubai.com
Raufa Shaikh Manager raufa@cssdubai.com CSLC-2 (SUPPLY CHAIN MANAGEMENT)

Thomas Mathew Asst. Manager thomas@cssdubai.com Hareesh M Haridas Manager - Logistics hareesh@cssdubai.com
Apama Renjit Team Leader apamar@cssdubai.com Sunil Kurnar Warehouse Supervisor suni@fmcglogistics.net
Rishi R Prasad Coordinator - Pricing rishi@cssdubai.com Nisha Murali Coordinator - Logistics nisha@fmcglogistics.net
Girish Kurnar 5. Coorainator giish@cssaubai.com Biju Balou Coordinator - Operations bijub@fmcglogistics.net
Smitha Nishi Sales Coordinator smitha@cssdubai.com Aneesh Nair Jr. Coordinator - Logistics aneesh@fmcglogistics.net
Robin K.G. Coordinator robinkg@cssdubai.com Sreedev C.S Jr. Coordinator - Operations sreedev@fmcglogistics.net
Shabas C.P Coordinator shabas@cssdubai.com LAND TRANSPORT

Tarig Anwar Hussain Coordinator farig@cssdubai.com Sudhir R Supervisor sudhir@cssdubai.com
Clifford R Coordinator clifford.r@cssdubai.com Pramod Kumar Coordinator (FCL) pramod@cssdubai.com
Gautham Gopan Coordinator gautham@cssdubai.com Varun Babu Coordinator (LCL) varun@cssdubai.com

AIR FREIGHT FINANCE

Jacob Isaac General Manager jacob@cssdubai.com S. Subhashini Credit Controller subhashini@cssdubai.com
Baiju Sadanand Manager - Operations baiju@cssdubai.com HR & ADMIN.

Hari KR Operations Executive-Imports  hariki@cssdubai.com Susanth Shekar Manager-HR susanth@cssdubai.com
Shio Operations Executive-mports  shijo@cssdubai.com Shelly Varkey Manager - Admin shelly@cssdubai.com

Mliddle East

Consolidated Shipping Services L.L.C. Abu Dhabi

P.O. Box 32454, Abu Dhabi, UAE
Tel: +971 2 6431717, Fax: +971 2 6431919
Email: info@cssabudhabi.com

Consolidated Shipping Services W.L.L. Bahrain

P.O. Box 2209, Manama, Bahrain
Tel: +973 17540106, Fax: +973 17540107
Email: info@cslbahrain.com

[=E5] Homeward Bound

RELOCATIONS « EXHIBITIONS & EVENTS » INDUSTRIAL PACKING + LASHING CRATING

CSS Homeward Bound

Dubai Creek Customs - Customs Wharfage
Warehouse B

P. O. Box 27802, Dubai, UAE

Tel: +971 4 2227780, Fax: +971 4 2223445
Email : info@csshomeward.com

www.cssgroupsite.com
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Cheryl Annes Bxe. Secrefary - Chaimnan's Office  cherylannes@cssauoai.com | Favaz Abdulla Sales Execufive fayaz@cssabudnabi.com
Hassan Haii PRO hassan@cssdubai.com Arun Kuriokose Sales Executive arunk@cssabudhabol.com
Dewya D. HR Executive devya@cssdubai.com Supriya Shetty Sales Coordinator supriya@cssabudhabi.com
INFORMATION TECHNOLOGY Greeshma Nair Sales Coordinator greeshma@cssabudhabi.com
Bju Damodaran S1. Network Engineer biu@cssdubai.com Diyola Nosser Operations Supervisor diyala@cssobudhabi.com
Arunkumar Network Engineer aruns@cssdubal.com Prajeesh Sivaprasad Transport Coordinator prajeesh@cssabudhabi.com
€SS HOMEWARD BOUND / INDUSTRIAL PACKING AND LASHING Roshmer Farook Customs Clearance Clerk roshmer@cssabudhabi.com

Suku Sudhakaron General Manager ssuku@csshomeward.com CSS BAHRAIN

Vinod Sasidharan Operations Execufive vinod@csshomeward.com NarayanRT General Manager narayan@csloahrain.com

Akhil Prabha Sales Executive akhil@csshomeward.com Bijesh PB Sales Executive bijesh@cslbahrain.com

Harjath Suffikar Ji. Coordinator harijath@csshomeward.com Krishna Das Operations Supervisor kishnadas@cslbahrain.com

CSS ABU DHABI Salim Das CFS Operations salim@csloahrain.com

Renijith B Pillai Branch Manager renjth@cssabudhabi.com Vikas Coordinator vikas@csloahrain.com

/,;\Aidhlulfll George /Slgétesl\/l Monogero & Cust S midhltg@cs;ozﬁdrégbi.com Masooma Customer Service masooma@csloahrain.com
mal Hareendran . Manager- Ops & Cust. Service amal@cssabudhabi.com ;

Githash 1K, Accountort gihesh@cssabudhabl.com Prathap Chandran Accountant prathap@csloahrain.com

Rajneesh Radhakrishnan Sr. Sales Executive rajneesh@cssabudhabi.com |  CORPORATE COMMUNICATIONS (GROUP)

Prakash Shetty Sr. Sales Executive prakash@cssabudhabi.com Unnikrishnan G Head- Corp. Communications  unni@cssdubai.com

ASSOCIATES

CONSOLIDATED SHIPPING SERVICES W.L.L. - KUWAIT

Suhair Commercial Centre, Opp. Sharq Fire Station, 1st Floor
Al-Hilali Street, PO. Box 12075, Shamiya 71651, Kuwait.

Tel +965 2249 3957, +965 22493960

Fax +965 2249 3956

CONSOLIDATED SHIPPING SERVICES - MALDIVES

C/o GO Maldives, 66/17, 7th floor

Cyprea building, Bouthakurufaanu Magu, Male, Republic of Maldives
Tel: +960 330 7242 fax +960 332 3523

CONSOLIDATED SHIPPING SERVICES - PAKISTAN

Suite 208, Progressive Square 11-A, Block-6,

PECHS, Shahrah-e-Faisal, Karachi-75400, Pakistan

Tel: +9221-3437 1352 (3-Lines, Fax: +9221-3437 1230)

KINGDOM OF SAUDIA ARABIA

Abdulrahman Amin
Dean Landers

Gr. General Manager
General Manager

abdulrahmanamin@csskuwait.com
dean@csskuwait.com
Goutham Gopal

Business Development Executive goutham@cssmale.com

Asghar Malik Country Manager asghar@css-pk.com
imports1@css-pk.com

exports1 @css-pk.com

BARWIL AGENCIES LTD FOR SHIPPING (WSS DAMMAM)

Mohammed Sirgj

Logistics Operations Manager

Post Box 293, Dammam, 31411, KSA

Telephone : +966 3 833 9975, Fax : +966 3 833 3393
BARWIL AGENCIES LTD FOR SHIPPING (WSS RIYADH)

Post Box 21663, Riyadh, 11486, KSA

Telephone : +966 1 477 3945, Fax :+966 1 477 4376

BINZAGR BARWIL MARINE TRANSPORT COMPANY LTD (WSS JEDDAH)
Post Box 208, Jeddah, 21411, KSA

Imtiaz Ali

Omer Altaf

Mohammed Sirqj
Kunhammed Koya

Tauheed Roza

Logistics Operations Supervisor

Logistics Operations Manager
Logistics Operations Supervisor

Logistics Operations Manager
Logistics Operations Supervisor

mohammed.siraj@wilhelmsen.com
imtiaz.ali@wilhelmsen.com

mohammed.siraj@wilhelmsen.com
wss.fiyadh.logistics@wilhelmsen.com

tauheed.raza@wilhelmsen.com
omer.altaf@wilhelmsen.com

Telephone : +966 2 6973343, Fax : +966 2 6971103

IFS DOHA
PO. Box 5994, Doha, Qatar Tel: +974 446 67100
Fax: +974 466 7400 Email: doha@intfrtsvcs.com

IFS MUSCAT
PO. Box 2954, Ruwi 112, Sult. Of Oman Tel: +968 24 794100
Fax: +968 24 795047 Email: Muscat@intfrtsvcs.com

HINDUSTAN SHIPPING & CLEARING HOUSE
Ground Floor, CCHAA Building, Indira Gandhi Road, W/ Island,
Cochin - 682009 Telefax: + 91 484 - 2667693/ 98

INndian Sub Continent

Console Shipping Services India Pvt. Ltd. — Delhi
A — 85, DDA Sheds, 2nd Floor, Okhla Industrial Area,

Phase Il, New Delhi - 110020

Tel: +91 11 40589900, Fax: + 91 11 40589988

Email: maildelhi@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Mumbai
Suite # 102, First Floor, Sai Samarth Building,

Deonar, Mumbai - 400088

Tel: +91 22 42212800, Fax: +91 22 42212899

Email: mailmumbai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Tirupur
49/24, NSP Building, Near Vinayagar Kovil, Ramnagar,

Tirupur — 641602, Tamil Nadu

Telefax: +91 484 2667693 / 2667698 Tel: +91 421 2236025, Fax: +91 421 4332347

Email: mailcochin@cssindiagroup.com Email: mailtirupur@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Coimbatore Console Shipping Services India Pvt. Ltd. - Tuticorin
No :1, Kondasamy Nagar, Masakalipalayam Main Road, 48 B/27, Pearl Plaza Building,

Peelamedu,Near G.R.G. Signal, Coimbatore -641 004 Balavinayagar Kovil Street, Tuticorin — 628 002

Tel No ; + 91 422 4394142 Tel No: +91 461 2338874

Email: vishwanath@cssindiagroup.com Email: mailtuti@cssindiagroup.com

Oliver Hahn Regional Manager oliverhahn@intfrtsvcs.com

Vijay Kumar Office Manager vijay.kumar@intfrtsves.com

Latha Ashokan Branch Manager latha@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Bangalore
Suite 305, Il Floor, Sophia’s Choice, No.7, St. Mark’s Road, Bangalore - 560001
Tel: +91 80 22133011, Fax: +91 80 42110133

Email: mailblr@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Chennai
30/10, “Dev Appartments”, 1st Floor, 1st Main Road,

Gandhi Nagar, Adyar,

Chennai - 600 020, TamilNadu, India.

Tel : +91 44 24414511,12, Fax: +91 44 24414515

Email: mailchennai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Cochin
Ground Floor, CCHAA Building, Indira Gandhi Road,

W / Island, Cochin — 682009
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Offering the safest solutions for your precious
cargo... walking alongside your thought

WE OFFER » Worldwide packing and moving of personal effects » Local and International removals (Homes and Offices)
» Customs clearance and door to door service » Warehousing # Transportation # Industrial packing and lashing
Comprehensive insurance =» Exhibitions & Events Logistics

RELOCATIONS = EXHIBITIONS & EVENTS » INDUSTRIAL PACKING = LASHING = CRATING
Dubai Creek Customs - Customs Wharfage
Warehouse B
P. O. Box 27802, Dubai, UAE
Tel: +9714 2227780, Fax: +971 4 2223445
Email : info@csshomeward.com

A member of

Canadian Association of Movers (CAM)
International Association of Movers (IAM)
Asian Relocation Association (ARA)

& World Cargo Alliance Relocations (WCA)

N > - EXPO 2020 @
{\‘:;,) _J_@_Mh A VYMCA‘{ A Division of The CSS Group DUBAI, UAE

www.csshomewardbound.com




