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Lighthouse is produced by the CSS Group’s Corporate 
Communications & Marketing Department
Layout & Design : Twin info solutions Pvt. Ltd.
For enquiries and suggestions: 
communications@cssgroupsite.com
Download Lighthouse online at www.cssgroupsite.com

Have you ever wondered how companies calculate the value of 
their employees? It is a question I have often pondered upon. 
Interestingly, I soon realised that, in the business world, there 
are numerous theories which are supposed to help work this 
out. Does this sound odd? Well it did to me, because I believe 
we must place importance on employee intangibles whenever 
one tries to value the worth of his staff. However I never forget 
that such an assessment is a two-way exercise. It is equally 
crucial to accept that my employees are free to assess and 
express what they think of our Company. Attitude, passion, 
creativity and knowledge are all qualities which give an indica-
tion of intangible staff values which apply equally throughout 
our Company. 

As your Chairman I consider it important to promote an 
environment where we provide opportunities for all my staff 
to feel valued and part of a caring community. Gone are those 
days where productivity was calculated only in terms of 
numbers. Working, without passion, is what machines do. As 

real people, it’s our emotional 
and intellectual qualities which 
make a fundamental differ-
ence. It is these traits which 
enables our Company to achieve 
distinction above others. We 
all need a workplace where we 
enjoy attaining our dreams. Enlightened by these thoughts my 
managers understand why “pushing the boundaries”, within 
their domain, enables all of us to feel valued because our pas-
sions and skills are all brought into play. This results in actions 
which stimulate our sense of adventure, whilst building on 
the tried and trusted. Discovering and learning new ways that 
work, and those which don’t, keep us on our toes. Such invigo-
ration makes for a meaningful and exhilarating workplace 
where we use our intangible attributes to stimulate innovation 
and growth. It is this ethos which interactively unites us all; 
where the real value of employees and our Company, is truly 
determined.

The opinions and views contained in this magazine are not necessarily those of the publisher. Lighthouse cannot accept any liability for the inclusions or omissions, news and views 
expressed in this magazine. Readers are advised to seek expert opinion before acting on any information contained here.
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Having been in operation for over 11 
years, CSS Abu Dhabi has recently 
acquired new premises within Abu 
Dhabi to cater to its customers, clients 
and partners.

The new offices are located centrally in 
the heart of Abu Dhabi, making it easily 
accessible for customers and clients 

alike. The new premise is conveniently located close to the 
airport and seaport.  

Well equipped with advanced capabilities in maintaining an 
efficient transport system and connections with global mar-
kets, gives the CSS Abu Dhabi a strong base to provide its 
customers with hassle-free and effective logistic solutions. 
In addition CSS Abu Dhabi offers its clients a vast array of 
services which include : NVOCC Management, Ocean Freight 
Management, Air Freight Management / Air Charter Ser-
vices, Projects Management,  Multimodal Operations (Sea/
Air, Sea/Land Management) CFS Management, and Reloca-
tion Management to name a few.

“The new premise in Abu Dhabi provides better access for 
customers and clients alike, as our customer base continues 
to grow it became necessary to be located in the heart of 
Abu Dhabi, and strategically located close to the airport and 
seaport. I would like to take this opportunity to thank all 
our partners, agents and customers that have been a large 
contributing factor to the success of CSS Abu Dhabi, and we 
look forward to your continuous support,” said Arjun Bose, 
Director, CSS Abu Dhabi.

As the capital of the UAE, Abu Dhabi has seen extensive 
growth in all sectors over the past few years, with infra-
structure on the rise Abu Dhabi has been in the investor 
limelight for the past few years. CSS Abu Dhabi has been 
able to capitalize on the success of the emirate because of 
its presence in the nation’s capital for over 11 years. While 
being an attractive hub for investors, it is its strategic loca-
tion at the heart of the Middle East, with South Asia and 
Africa close by and well developed links to the Far East 
and Europe that makes it a growing logistics hub, across a 
variety of industries. 

CSS openS itS new 
offiCe in the heart 
of abu Dhabi

New address for Css abu dhabi

Abu Dhabi
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“The new premise in Abu 

DhAbi proviDes beTTer 

Access for cusTomers AnD 

clienTs Alike, As our cus-

Tomer bAse conTinues To 

grow iT becAme necessAry 

To be locATeD in The heArT 

of Abu DhAbi, AnD sTrATe-

gicAlly locATeD close To 

The AirporT AnD seAporT. 

i woulD like To TAke This 

opporTuniTy To ThAnk All 

our pArTners, AgenTs AnD 

cusTomers ThAT hAve been 

A lArge conTribuTing fAc-

Tor To The success of css 

Abu DhAbi, AnD we look 

forwArD To your conTinu-

ous supporT”

Consolidated Shipping Services L.L.C. Abu Dhabi
ADCP Building C54
6th Floor, Door # : 603 & 604, Behind Trans AD
P.O. Box 32454, Abu Dhabi, UAE
Tel: +971 2 643 1717, Fax: +971 2 643 1919
Email: info@cssabudhabi.com

Over the past 40 years, Abu Dhabi has developed its port infrastruc-
ture, its road network, and more recently its airports to ensure it is 
well-connected to trading partners in the region and beyond.  With 
the development of an extensive road and rail network now started, 
Abu Dhabi has indeed become the trading hub of the Middle East 
having sailed strong through the difficult waters of the economic 
recession that almost left its neighboring emirate, Dubai, crippled. 
Abu Dhabi is currently ranked one of the world’s most significant 
hydrocarbon suppliers and ranked among the top five exporters of 
crude oil, a fact which has largely contributed to the success of this 
division. 

With the backing of CSS Group’s global network base in the Middle 
East and Sub continent, CSS Abu Dhabi is able to provide its custom-
ers and client’s services across a number of industries with the CSS 
Group’s promise of effective and efficient solutions backed by years 
of expertise. Moreover, CSS Abu Dhabi’s strength lies in well quali-
fied and experienced professionals, dedicated to customer service 
and satisfaction. With the level of expertise available CSS Abu Dhabi 
is quite confident of extending value added services in the field of 
Logistics. CSS intends to cater to a vast and varied clientele in Abu 
Dhabi with its highly competitive man power and state- of the art 
facilities. Combining expertise, experience and CSS’ Groups reputa-
tion, CSS Abu Dhabi will indisputably cater quality service to its 
clients in a way that will lead to increasing its competitiveness over 
other logistic providers.

For further information please visit: 
www.cssabudhabi.com

new address
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CSS was recently recognized 
with a performance award 
by Safmarine, at their 
annual dinner held at the 
Shangri La Hotel in Dubai, 
UAE.  In attendance to 
receive this award for CSS 

was Ajay Krishnan, Senior General Man-
ager, Ocean Freight, Raufa Shaikh, Pricing 
Manager, Chandrakala, Asst. Manager 
NVOCC Operations and Arjun Bose, Direc-
tor, CSS Abu Dhabi.

“Our strategy to focus our volumes with 
core carriers from Quarter 3 of 2012 has 
shown positive results. This recognition 
by Safmarine is a testament to the success 
of our program,” added Ajay Krishnan, Se-
nior General Manager, Ocean Freight, CSS.
The recognition of this award was for the 
growth and consistent performance for 
the fiscal year 2012 and this was a first for 
CSS with Safmarine. With this award, CSS 
joins an elite tier within Safmarine in the 
United Arab Emirates.

“Safmarine is by far the friendliest carrier 
around, operationally and from a process 
point of view and we look forward to grow-
ing our business with them further in the 
years ahead,” commented Chandrakala, 
Asst. Manager NVOCC Operations, CSS.

token of appreCiation
Css reCeives performaNCe award from safmariNe

About SAF MArine:

Safmarine is an international shipping business offering container and break-bulk 
shipping services worldwide. Formed in 1946 by South African industrialists and 
American ship owners, Safmarine is now widely known as a north/south trade and 
African specialist. The line is represented in more than 130 countries throughout 
the world, with more than 1200 sailors selling their services.

For further information, please logo onto:
www.cssgroupsite.com & www.safmarine.com 

Onam is the largest festival in the Indian 
state of Kerala. It falls during the first month 
of the Malayalam calendar which is Chin-
gam (August–September) and marks the 
homecoming of the legendary King Maveli. 
The festival lasts for ten days and is linked 
to many elements of Kerala’s culture and 
tradition. 

Intricate flower carpets, elaborate banquet 
lunch, snake boat races, Puli Kali, and the 
Kaikottikkali dance all play a part in the fes-
tival. It can be undoubtedly said that these 
elements constitute the diversity, richness 
and colorfulness that no other festival can 
claim in the world.   

CSS Group Wishes you 
a wonderful Onam

O MN
A

The most important things about Onam are the onakkodi, 
the new clothes worn on this day and onam sadya, a feast 
which is quite elaborate. This is usually a feast served on 
banana leaves and serves rice along with an array of 18 
to 32 dishes. Traditional pickles and papadam are also 
served. Dessert is usually ‘payasam’, a sweet dish made of 
milk, sugar and other traditional Indian savories.   
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The Projects, Oil & Energy division of 
CSS Group recently moved 1200 CBM of 
air cooler units and accessories from a 
supplier’s yard in Malaysia to the port of 
Alexandria which is on the West Verge 
of the Nile Delta between the Mediterra-
nean Sea and Mariut Lake in Alexandria, 
Egypt. 
 

The entire job was undertaken smoothly 
and effectively in a very short period, 
with close coordination with both the 
agents and supplier. The task ahead of 
the team at CSS Projects, Oil & Energy 
was not easy as they had received the job 
at a very short notice from the clients, 
but the team took up the challenge and 
proved once again their dedication and 

commitment to the customers’ needs.
 
“Considering the notice period we 
received to deliver this job, it took the 
team a lot of dedication and hard work 
to ensure the delivery was timely and 
according to the clients expectations,” 
added Raj George, Senior Vice President, 
Projects, Oil & Energy, CSS Group. 

Css projeCts, oil & eNergy uNdertakes Cool delivery

projeCtS @ a glanCe

FPS Group announces that their 
annual AGM will be held at the 
Cinnamon Lakeside Colombo Hotel 
in Sri Lanka, between October 21st-
24th, 2013. The FPS Group AGM 
sets the stage for members around 
the globe to take part in discus-
sions and network with their fellow 
freight forwarders from across the 
globe. The AGM allows for members 
to have the opportunity to discuss 
and develop the networks direction 
and development and also gain a 
deep insight into the group’s future 
developments.  It will consist of one-
to-one meetings, group meetings, 
networking sessions, gala dinners 
and social gatherings for all of its 
members.

Gihan Nanayakkara, FPS Chair-
man, Advisory Board gives a hint 
of the delights that await all those 
who attend this year’s AGM with 
the theme of “Building on a Strong 
Foundation,” which his company is 
hosting in Colombo, Sri Lanka, “My 
country, Sri Lanka, is often described 
as the Pearl of the Indian Ocean, 
and for good reason. I count myself 

fps heads to sri laNka for the agm 2013

builDing on a Strong 
founDation

extremely lucky to live and work in such a 
beautiful place, with its history dating back 
to the birth of time. I and my team look 
forward very much to the honour of hosting 
this year’s AGM. We are proud of our beauti-
ful country, and very much hope to share it 
with you.”

CSS Group will be represented during the 
FPS AGM 2013 with active participation 
from its network offices, in attendance will 
be: Dean Landers, General Manager CSS 
Kuwait, Narayan R T, General Manager CSS 
Bahrain, Jairam KR, Director CSS India, Rahat 
Talreja, Vice President CSS India and Siby 
C. Kurian, Senior General Manager, Sales & 
Marketing CSS Dubai.

“my counTry, sri lAnkA, 
is ofTen DescribeD As 
The peArl of The inDi-
An oceAn, AnD for gooD 
reAson. i counT myself 
exTremely lucky To 
live AnD work in such 
A beAuTiful plAce, 
wiTh iTs hisTory DAT-
ing bAck To The birTh 
of Time. i AnD my TeAm 
look forwArD very 
much To The honour of 
hosTing This yeAr’s 
Agm. we Are prouD of 
our beAuTiful counTry, 
AnD very much hope To 
shAre iT wiTh you.”

“
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employeeS of the month

rejith remani - CSLC 1given by Sreenath.V, 
Sr. General Manager, Projects, Oil & Energy/
Operations

udeesh uthaman - Operations, CSLC 1given by 
Sreenath.V, Sr. General Manager, Projects, Oil & 
Energy/Operations

juNe 
2013

july 
2013

To be in Bangalore, the garden city and the IT 
capital of India, is a matter of pride for any 
multi-national company. The city has changed 
immensely over the last two decades making 
it adaptable to accommodate companies from 
a cross-section of industries. As a matter of fact, 
Bangalore is growing and so is the business. 

CSS started their Bangalore operations 8 years ago as one 
man office and had eventually grown to become a team of 
professionals. Thanks to the enthusiasm shown by the team 
and the confidence shown by the management. Today CSS in 
Bangalore is involved in outward and inward movements of 
LCL  Shipments to Jebel Ali , Genoa, Hamburg, Felixstowe, Rot-
terdam, Antwerp, Barcelona, Valencia, Hong Kong, Singapore, 
Port Klang, Istanbul & from Jebel Ali, Singapore, Hong Kong, 
Shenzhen, Ningbo, Shanghai, Busan, Hamburg, Rotterdam and 
Tilbury. 

Also CSS Bangalore has a strong presence in FCL, Air, Contract 
Logistics  reaching out to the nook and corner of the city 
and suburbs. The business has seen a remarkable growth 
that now CSS operates weekly bonded truck movements to 
Nhavasheva & Chennai carrying LCL shipments. Another 
unique feature of CSS Bangalore is Door to Door handling of 
personal effects in and out of Bangalore and Mysore where a 
commendable number of expat families are thriving for vari-
ous reasons.

The huge industrial and manufacturing segments present in 
this area provides enough opportunities for any logistics com-
pany with a reputation to keep aside appreciable profit, end 
of every financial year. The industries include IT, automobile, 
construction equipment manufacturers, pharmaceuticals, 
garments, granites & marble, gherkin, forgings & precision 
and castings. Bangalore shelters companies in sectors like 
electronics, biotechnology, and food processing also which 
gives leverage to sizable amount of logistics activity. 

CSS is proud to have a handful of reputed clients from the 
major industrial segments. Bangalore has a population of 

5.54 million spread over 530 sq.km. There are nearly 1000 IT 
companies including 150 plus multinationals. These compa-
nies are employing over a hundred thousand professionals 
who float in and out with professional and personal logistics 
requirements on a daily basis. Bangalore expects a volume 
hike, if a few strategic issues are met with diligence. One 
such is the regular rail connectivity to Tuticorin, Cochin & 
Nhavasheva ports.

The presence of CSS in Chennai, Tuticorin, and Tirupur & Co-
imbatore gives an edge to CSS Bangalore operations thereby 
giving them an unparalleled reputation in the whole of South 
India. The strong CSS presence in Mumbai adds momentum 
to the whole network of operations in the South & Central 
India. With an appreciable growth rate of 21%, Bangalore 
contributes 33% of IT exports from the country. The district 
is ranked as one of the top five technology clusters in the 
world as per economic reports. Bangalore has been classified 
as the Innovation Cluster by Word Economic Forum. Many of 
the major central offices like the national aerospace labora-
tories are present in Bangalore which increases its interna-
tional importance. Renowned educational institutions like IIS, 
IIM, IIIT, National Law School, NIMHANS & NID has got their 
campuses in Bangalore.

CSS with its enthusiastic and ambitious team has plans to 
chalk out innovative advancements to areas and industries 
which still remain untapped in this mighty industrial city. 
Under the leadership of Sandeep Anthur, Branch Manager, 
CSS looks forward to achieve even more in the years to come 
and establish itself as the most preferred logistics partner for 
every industry present here.

For enquiries contact: sandeepa@cssindiagroup.com; 
                          mailblr@cssindiagroup.com 

in the SiliCon Valley of inDia
Css baNgalore aims a 
larger market share iN 
the ComiNg years
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CSS Group, recently hosted Matt Ostrowski, 
Director Business Development and Tom 
Sweet, Vice President Overseas Develop-
ment - Global Forwarding  of C.H. Robinson 
at its offices in the United Arab Emirates.

As part of the visit, the guests from C.H. 
Robinson were treated to a tour of  CSS 

Group offices and its facilities in Dubai, Jebel Ali and Abu 
Dhabi, UAE.  They also met with management of CSS 
Group and given a keen understanding of the vast array of 
services that CSS Group provides in the region. Overseas 
attendees from the CSS Group Network present at the 
meetings and presentations were, Narayan R T, General 
Manager, CSS Bahrain, Dean Landers, General Manager, 
CSS Kuwait, Ben Jones, CSS Saudi, Oliver Hahn, IFS Doha 
and senior members of CSS Group, UAE. 

“We were glad to host the team from C.H. Robinson 
and provide an in-depth understanding of the services 
CSS Group provides to the client and also showcase its 
extensive footprint of offices in the Middle East. We look 
forward to sharing our expertise and further developing 
trade routes with C.H Robinson,” added TS Kaladharan, 
Chairman, CSS Group.  

As part of the visit the guests from C. H. Robinson were 
also treated to an exclusive tour of D.P World in Dubai, by 
CSS VP Business Development, Ken Dinnadge and Amith 
Horra, Marketing Manager, where they were able to expe-
rience firsthand one of the largest port operations in the 
world.  “I would like to take this opportunity to thank the 
entire DP World team for an excellent meeting and tour 
of the ports facilities.  The gracious hospitality, arrange-
ments, time and overall information provided is definitely 
a true testament of the success of DP World. We look for-
ward to continually build upon and further strengthen our 
business relationships together with DP World amongst 
the shipping and logistics fraternity,” added Ken Dinnadge, 
VP Business Development, CSS.

About C.H. robinSon:

Founded in 1905, C.H. Robinson is a global provider of 
multimodal logistics services, fresh produce sourcing, 
and information services to 42,000 customers through a 

hearty welCome!!
C.h. robiNsoN visits Css group iN dubai

network of more than 275 offices and over 11,000 employees 
around the world. The company also provides access to over 
56,000 transportation providers worldwide.

For further information please log onto: 
www.cssgroupsite.com & www.chrobinson.com 

Approved Agents in uAe, bAHrAin, QAtAr, oMAn, KuWAit & SAuDi ArAbiA

“we were glAD To hosT The 

TeAm from c.h. robinson AnD 

proviDe An in-DepTh unDer-

sTAnDing of The services css 

group proviDes To The cli-

enT AnD Also showcAse iTs 

exTensive fooTprinT of of-

fices in The miDDle eAsT. we 

look forwArD To shAring our 

experTise AnD furTher Devel-

oping TrADe rouTes wiTh c.h 

robinson,”

“
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The Snowflake design is a 
registered Trademark of C.H. 

Robinson Worldwide, Inc.
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 CSS Pakistan is a registered member 
with PIFFA (Pakistan International 
Freight Forwarders Association) & 
FIATA.

 Operations & documentation 
department is established which is 
responsible to provide in-time ser-
vices to CSS Network & Customers.

 Pricing desk : A dedicated pricing 
desk was formed to provide competi-
tive rates to the Network partners.

 Marketing & Sales team : A proactive 

& experienced team was created to 
capture the opportunities which are 
controlled within the country, the 
team is responsible to feed sizeable 
business to CSS Group.

 Successfully launched Weekly Con-
sol Program on following routes.

 • Karachi - Jebel Ali

 • Hong Kong - Karachi with col-
laboration of FPS Hong Kong.

 Afghan Transit Trade desk:  This is 

another potential segment, a dedi-
cated team was formed to capture 
Afghan Business. 

 Already moved 150 plus shipments 
(locally controlled shipments) since 
its launch.

Enthusiasm and professionalism are the 
driving forces of CSS Pakistan, and will 
undoubtedly be the cornerstone of their 
success.

Css pakistaN Chalks out strategies to explore 
the uN-tapped markets

on the moVe…

Petronet LNG Ltd, the coun-
try’s largest importer of 
liquid gas, has received its 
maiden cargo at its recently 
constructed Kochi import 
terminal in Kerala on August 
2013.  The vessel, “Wilener-

gy,” carrying around 1 lakh cubic metres of 
LNG in its liquid form (liquefied natural gas 
or LNG) arrived from RasGas in Qatar. 

With this, the Rs 4,200-crore terminal 
would be ready for operations.

The Kochi terminal, however, will operate 
at just 8 per cent of its capacity in the first 
year of operation as pipelines taking gas to 
customers in Karnataka and Tamil Nadu are 
not ready, they said, adding that the com-
pany plans to import 2 cargoes or shiploads 
of LNG at the terminal this year.

In year-2, the terminal is expected to 
operate at 75 percent capacity when the 
pipeline connecting Kochi to Mangalore and 
Bangalore are built. Also, state-owned GAIL 

booming with 
DeVelopmentS
lNg termiNal at koChi ready for operatioNs

is planning to connect this pipeline to 
Chennai.

Kochi terminal is currently being 
connected to two main customers 
-- Bharat Petroleum’s Kochi refinery 
and the Fertilizers and Chemicals 
Travancore Limited (FACT), which 

are in the process of converting 
their facilities to run on natural gas.

At least 70 per cent of the total 
capacity, or 3.5 million tons a 
year, is required for the terminal 
to function at minimum optimum 
efficiency.

After its launch recently, the dynamic CSS Pakistan team 
has implemented innovative strategies to explore opportu-
nities within and outside the CSS Group. The highly moti-
vated team is relentlessly chalking out strategies to provide 
seamless services to partners in CSS Network. 

A few notable features of CSS Pakistan are:
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Css reloCates its d/o CouNter to a more aCCessible 
loCatioN

As stated in our mission 
statement CSS Group 
will “always strive to 
achieve the highest level 
of customer satisfac-
tion,” in testament to 
that statement we have 

relocated the Delivery Order Counter 
from its previous location at the Cor-
porate Head Office to a more accessible 
location, adjacent to Port Rashid in the 
Dubai Customs Building from September 
2013.
The reason for the move was to be more 
centrally located to our customers and 
securing a location next to Port Rashid 

was very fortunate for CSS Group, as 
it still remains the symbol of growth 
within the UAE shipping fraternity. The 
relocation will help our customers to 
process their customs documentation 
at a single point. Once customers collect 
their delivery orders from the CSS coun-
ter they may move directly into customs 
processing which is located in the same 
building, saving time and money.

CSS Group would like to take this op-
portunity to thank all of our dedicated 
customers and the Customs and Port 
Authorities who have always supported 
the Group in all our endeavours.

ConVenient anD 
more aCCeSSible

For further information please contact:

Santhosh Kumar: santhosh@cssdubai.com 
Suresh Babu: suresh@cssdubai.com 
Tel:  +9714 324 8884 ext: 217 & 218
Fax: +9714 324 9994  
Website: www.cssgroupsite.com 

The new CSS Delivery Order Counter is located at:

Dubai Customs 
Al Fardah Building-Port Rashid
Office Number: 19
Bur Dubai
PO Box 27802 
UAE

CSS Delivery Order Counter Office Timings:

Sunday to Thursday: 8am-1pm & 2pm-5pm
Saturday: 8am-12pm

css group will 

AlwAys sTrive To 

Achieve The highesT 

level of cusTomer 

sATisfAcTion
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The first phase included development of 1.2km of 
quay length, 4 berths with 17m depth alongside 
and 2 million TEU capacity. Container Terminal 2 
commenced operations during 2007 bringing ca-
pacity of Jebel Ali Port to 11 million TEU and the 
unique ability to handle the largest vessels in the 
world at the time. Container Terminal 2 received 
its first ship – ‘Dubai Discovery’ in the first week 
of August 2007.

It was during 2007 that Jebel Ali port handled 
more than 10 million TEU in a single year for the 
first time. This required the phase 2 development 
of Container Terminal 2 to be expedited. The 
project involved developing 1.3km of additional 
quay, 3 berths and 3 million TEU handling capac-

making of Container 
terminal 2 at Jebel ali 
Port

The ouTsTAnDing growTh 

in volumes in conTAiner 

AnD generAl cArgo AT DubAi 

porTs over The lAsT Three 

yeArs prompTeD us To Accel-

erATe our expAnsion proj-

ecTs, pArTiculArly AT jebel 

Ali porT, To Achieve our 

goAls of Delivering high-

esT levels of cusTomer ser-

vice AnD efficiency” sulTAn 

AhmeD bin sulAyem, chAir-

mAn, Dp worlD (2005)

J
ebel Ali Port has seen a steady growth 
in volumes since its inception. As a key 
contributor to Dubai’s economic growth 
and diversification the port witnessed a 
surge in volumes over the past decade 
which has resulted in a continual re-
quirement of capacity expansions. It was 
during this period that the Journey to 

develop Container Terminal 2 commenced. 

The expansion was announced in Aug’2005 by Dubai 
Ports Authority. 

ity bringing total handling capacity at Jebel Ali to 14 million 
TEU during 2009. It was also during this period that container 
handling operations were suspended in Mina Rashid and trans-
ferred to Jebel Ali Port. 

The development of Container Terminal 2 was a response to 
our customer’s requirement to increase capacity and efficien-
cies for the shipping lines to be able to bring in mega vessels 
into Jebel Ali. The works also involved deepening the chan-
nel up to 17 meters Container Terminal 2 is equipped with 
state-of-the-art equipment and machinery, including 29 mega 
Quay Cranes capable of lifting two 40 foot containers or four 20 
foot containers in one move from ship to quay or quay to ship. 
The tandem lift cranes have a capacity of 80 tonnes and when 
commissioned had the widest outreach in the industry, i.e, they 
were the largest in the world. The terminal is also equipped 
with 60 rail mounted gantries (RMGs) rather than the conven-
tional rubber-tyred gantries (RTGs). Jebel Ali Port was the first 

uTiliTy pipelines for wATer, elec-

TricAls, TelecommunicATions, iT 

AnD DrAinAge: neAr 174,000 sqm
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within the wider region to have this unique capability 
all increasing handling efficiencies and turnaround 
time of vessels. 

Infrastructure and equipment were complemented by 
terminal management systems. DP World implemented 
Advanced Navis Sparks 3.6 operational system in the 
terminal. This was complemented by terminal gate 
automation systems, the first port in the region to bring 
in gate automation resulting in quicker truck turn times 
and access to market for the importers & exporters. 
In addition the terminal was equipped with the most 
sophisticated security system to enhance the security 
capabilities within the port facilities. Subsequently, 
Rostima – Labour management system was integrated 
to the Terminal Berthing and Gate automation systems. 
This enabled to best deploy labour depending on a 
number of variables such as vessel arrivals to gate 
appointments. The system was interfaced with the HR 
department’s time attendance readers and assigns 
manpower to points of work through mobile text mes-
sage notification – matching man to machine on real 
time information. The first integrated control room for 
container operations was set up within the terminal 
– providing comprehensive operational interface for 

 quAy wAll blocks rAnging 

from 50 – 100 Tonnes: neArly 

19,000 blocks

conTAiner TerminAl 

2 wAs DesigneD To 

segregATe The yArD 

AnD operATions TrAf-

fic from The vessel 

TrAffic wiTh A quAy 

siDe perimeTer fence 

ensuring sAfeTy AnD 

mAximum efficiency.

ToTAl rAils (m) for rAil 

mounTeD quAy crAnes AnD 

rmg’s: 17761m

DreDging works: 

over 24.5 million m3

planning, monitoring and control. 

Innovation is enshrined in our values and the development 
of Container Terminal 2 was a testimony to our passion to in-
novate, implement new technologies and provide an unparalled 
customer experience. 

During 2011, DP World committed to expanding Container 
Terminal 2 by 400m adding an additional berth and bringing 
total quay length to 3km. Additional yard will increase handling 
capacity at Container Terminal 2 to 6 million TEU/annum. The 
Terminal has the unique ability to handle 6 mega vessels simul-
taneously. The additional capacity was launched by DP World 
earlier in 2013.

Expanding Jebel Ali Port’s capacity in line with market demand 
is part of our commitment to nurture trade and cater to meet 
the emerging needs of the shipping lines and traders. 

DiD you 
know
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On request of 
customers, Air 
France-KLM-
Martinair Cargo 
have started 
operating 14 
weekly freighter 

flights to and from Dubai World 
Central Airport (DWC) from 
August 1st, 2013. Built for the fu-
ture, the airport once completed, 
will have the capacity and state-
of-the-art facilities to handle 12 
million tons of cargo annually.

With this development, Air 
France-KLM-Martinair Cargo 
will be the first and biggest 
scheduled cargo carrier in DWC. 
They are already using DWC as a 
transfer station for some of the 

dubai world CeNtral airport will be air fraNCe-
klm-martiNair Cargo’s New middle east freighter hub

new freighter hub in 
miDDle eaSt

Far East freighter routes and it will now 
become the main hub in the Middle-East, 
connecting flights between Europe, Asia, 
Africa, and India along with their freighter 
stations Muscat, Doha, Bahrain, Dammam 
and Kuwait in the Middle East. With this 
move Air France-KLM-Martinair Cargo can 
offer its worldwide customers more main 
deck frequencies and a wider coverage.

Next to this, Air France-KLM-Martinair 
Cargo want to position their fleet closer to 
Abu Dhabi (AUH), the hub of Etihad (EY) 
so they can further develop their co-oper-
ation by offering seamless connections in 
the EY network.

DWC as the main future cargo airport of 
the United Arab Emirates will become the 
base for all important forwarding agents. 
In order to organize smooth transfers 
between Sharjah (SHJ), where currently 
many forwarding agents are based, and 
DWC, Air France-KLM-Martinair Cargo 
will offer seamless trucking solutions.

Dubai International Airport (DXB) will re-
main the airport for all of the current pas-
senger flights and the handling agent at 
both airports is ‘Dnata’, to ensure smooth 
transfers between DXB and DWC.
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new mD for f.S. maCkenzie
UK member F.S. Mackenzie 
has promoted Lloyd Smith to 
the post of Managing Direc-
tor. Lloyd was previously a 
director of F.S. Mackenzie, 
and has been with the com-
pany since 2005.

He replaces company Found-
er and Chairman Alfred 
Stienen, who is now taking 
responsibility for the entire 
group, with a particular 
emphasis on further interna-
tional network growth.

The global financial 
crisis of 2008 was quite 
a while ago but the 
economic slowdown 
that followed is far 
from gone. Being one 
among the worst hit, 

the shipping industry still sails through 
troubled waters. 

With profits plummeting, most shipping 
companies are reluctant to invest in 
innovation, or anything new, for that 
matter. There are a few others who 
think out of the box and see this as an 
opportunity to equip themselves to 
meet the fierce competition and offer 
“more for less”. This is where Informa-
tion Technology acts as a strategic 
business enabler and adds value to the 
business.

be Sure oF WHAt you WAnt

So what do you look for when you 
invest in an ERP software during such 
hard times? An earlier trend was to 
choose standard ERP systems and 
integrate them with internal systems. 
The downside of this strategy is that 
the software might not be very relevant 
to your business requirements. The 
operational needs of a freight forwarder 
can never be complementary to those 
of a container leasing agent. With a 
standard ERP, you might end up getting 
something insufficient for your cause or 
buying more technology than you need.

The most critical factor in successfully 
selecting an ERP system is identifying 
what you need to efficiently run your 
business. After doing an initial ball park 
analysis for product fit, it is important 

to review your needs thoroughly and 
relate them to the ERP solution you 
have opted for. Ensure that the software 
comprises of all the modules you need 
and it is well designed to offer all what 
you are looking for. Also, the product 
should be intended for your type of 
organization.

unDerStAnD tHe MArKet trenDS

Keep yourself updated on the latest 
technologies implemented in the ship-
ping arena while choosing an ERP solu-
tion. For instance, the RFID technology 
is widely used now, owing to its ability 
to speed up the inventory management. 
While most shipping companies are still 
in a pre-cloud stage, some have moved 
on to use Cloud based solutions, thereby 
enabling business improvement. Crisis 
might be a good opportunity to move to 
a new architecture where solutions are 
Cloud-based. This will help to integrate 
new Social Media channels and make 
use of Analytic tools in the post PC era 
ruled by mobile devices. 

totAl CoSt oF oWnerSHip

When you are evaluating a solution cost, 
consider all the aspects including the 
software, implementation services, on-
going maintenance and the cost of up-
grades. All these elements play an equal 
role to help achieve a quick ROI. In an 
age of aggressive marketing & attractive 
discounts, you may be forced to believe 
that you are getting a good bargain at 
the time, but high cost of implementa-
tion, expensive annual maintenance and 
pricey customizations will take its toll 
on your return on investment, perhaps 
eliminating it totally.

plAn For tHe Future

Before you choose an ERP system, see if 
it offers enough capacity for the growth 
of your business. Analyze your business 
thoroughly and forecast your position in 
the near future, say 5 years or 10. Buy 
a software that can meet your changing 
needs in these 5 or 10 years, and not 
one that is good for the 1st year alone. 
Very often, companies do not plan 
ahead. As a result, they are forced to 
plan an upgrade or overhaul immedi-
ately after they are done with the instal-
lation of a new ERP system. This can be 
a very expensive mistake and should be 
avoided at any cost.

Many ERP vendors today understand 
that, to exist in today’s competitive 
market, they need to work hand in 
hand with their clients to ensure that 
the implementation of their software 
is a smooth and fruitful affair for their 
clients. “Educate and sell” is the new 
business mantra and this is what we 
follow with our Shipping ERP solution 
- FINS. We have utilized our extensive 
experience in the shipping sector to 
understand and address the IT require-
ments of various Logistics services. 
Over the past 6 years, we have utilized 
cutting edge technologies and relent-
lessly studied the shipping sector to 
fine tune and enhance our ERP suite. 
And the result - we have enabled our 
customers to transform the way they do 
their business. With an increase of 30% 
in operational efficiency, our clients are 
a happy lot. We continue to embrace 
the latest technology trends and push 
our limits to serve the shipping sector 
better.

an erp Solution for 
your Shipping buSineSS? 
think again, harD!

F.S. Mackenzie is CSS Group’s exclu-
sive partner in the UK, for NVOCC 
activities.  

CSS Group would like to take this 
opportunity to wish lloyd Smith 
and Alfred Stienen all of the suc-
cess in their future endeavours.
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“PIN” 

Kaleidoscope Desk

Kaleidoscope

What do the following conventions all 
have in common? 

16thBlack Hat-Las Vegas, Hack-
er Halted-Reykayvik/Kuala 
Lumpur,2ndTHC 2013-Delhi and Def 
Con-Boston USA? You have probably 
guessed that they are all concerned 
with Internet hacking, on-line surveil-
lance and the security of personal 
information. However there are oth-
ers who hold an opposing view say-
ing that some attending are actually 
trying to keep up to date on how to 
steal data. Governments watch what 
happens at these conferences whilst 
those attending, no doubt, watch the 
governments. 

But where do such activities leave 
you and me? 

Well the bottom line is that we should 
all take responsibility for keeping our 
information safe. Sir Francis Bacon, 
an English statesman and philoso-
pher, is attributed in 1597 with the 
expression “ipsa scientia potestas 
est” (“knowledge itself is power”). In 
modern day parlance this has been 
expanded to mean, “information is 
knowledge and knowledge is power”. 
New technology and the Internet 
mean that information, your informa-
tion, is everywhere. It was back in the 
sixties that the use of computers and 
your personal identification number, 
“PIN”, were first mooted with banks 
wanting to facilitate the automated 
teller machine - “ATM”. 

Interestingly the inventor of the PIN 
didn’t make any significant money 
from his idea. It was only earlier 
this year that James Goodfellow, 
the Scot who invented the PIN in 
1965, was internationally honoured 
at an awards ceremony at Harvard 
University, Massachusetts, USA.Now 
75 years old, he only received £10 
($15.50) for his invention because 

he had signed over patent rights to a 
company which shortly afterwards 
laid him off due to “redundancy”. Your 
PIN still remains a prime target for 
unscrupulous hackers. In the battle to 
keep your PIN secure, gadgets which 
clone your number are one thing but 
another consideration is the predict-
ability of people! 

A recent survey shows that many of 
us still choose obvious numbers for 
our PIN. An analysis of over 3 million 
four digit PIN numbers showed that 
nearly 28% can be guessed using 
just 20 combinations.  The least 
used combination was also identi-
fied, along with the cautionary note 
that hackers could read it as well. 
Consequently this least used number 
is now unlikely to remain so – 8068. 
Popular are single number combina-
tions which include 5555, 7777 and 
9999 and the James Bond number 
0007. The most common numbers 
are: 1234, 1111, 0000 and 1212. 

What about the future? Well just 
as these “hackers” conventions are 
worldwide international events, for 
exchanging ideas, equally so are the 
reports of new ways of obtaining 
information. Have you ever looked 
at “Google Maps – Street View” for 
your own area? I was surprised to see 
a picture of my home with a red car 
parked in my drive. As I have never, in 
the past ten years, owned at red carit 
took me ages to work out to whom 
it belonged. Anyone worldwide may 
view yours and mine home. So much 
for my telling others I live in a man-
sion with landscaped gardens!

The latest news is that it is now pos-
sible to access the microphones in 
Android phones and record conversa-
tions. Furthermore it is also conceiv-
able to access your laptop and PCs in 
a similar way. Expert “hackers” are 

being courted by governments trying 
to turn “poachers into gamekeepers”. 
Spyware is also being developed to 
monitor your Internet usage. Govern-
ments are not the only ones wanting 
to keep tabs on you. The truth is that 
businesses, advertisers, scammers 
and hackers are all hoping to get 
information from you which will help 
make them money. Tablets, Smart-
phones, Smart TVs, Smart Meters, 
Cable Boxes and Gaming Consoles all 
provide potential for stealing infor-
mation about you. 

Were you aware that if you inadver-
tently install a “TouchLogger” app 
onto your tablet it could provide 
scammers with enough information 
to create chaos for you? 

When it comes to “Smart” technol-
ogy last year German researchers, 
by hacking into a “so-called” secure 
electricity company’s Wi-Fi network, 
were able to access customers’ 
private information. As for Smart 
TVs, you expect to watch TV but some 
smart TVs are vulnerable to hackers 
who can spy on you whilst you are 
watching your TV. 

With all this in mind it is perhaps 
not that surprising to read that one 
intelligence service is reverting to 
using old fashioned type-writers to 
record highly confidential reports. 
Firstly type-writers cannot be hacked 
and secondly each has an individual 
type face which easily identifies 
them.  Which brings us back to my 
earlier question: “Where do such 
activities leave you and me?” Well if 
you recognise any of the numbers in 
this article,as one of yours, you had 
better change it! Because in order to 
keep our information safe we must 
remember never to do the obvious 
and always keep our wits about us so 
we may “PIN” the hacker down.

THE 
HACKER 
DOWN
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Delhi
Rajesh Arora             Vice President - North India rajesharora@cssindiagroup.com

exports-Sales & Marketing

Prasun  Roy Sr Manager Export prasun@cssindiagroup.com

Manish Kumar Manager Export manishkumar@cssindiagroup.com

Sunit Sharma             Deputy Manager                              sunit@cssindiagroup.com

Nikhil Narang Asst. Manager  - Sales                       nikhil@cssindiagroup.com

Bairender  Executive bairender@cssindiagroup.com

imports-Sales & Marketing

Rajeev Kumar                Manager Import rajeevkumar@cssindiagroup.com

Prabhakar Kumar Asst. Manager                           prabhakark@cssindiagroup.com

export Documentation, CRM & Operation  

Gauri Pradhan (Mr) Executive - docs gauri@cssindiagroup.com

Pradeep Singh Negi Executive - docs delhidocs@cssindiagroup.com

Divya Sabharwals Ex. CRM csdelhi@cssindiagroup.com

Sangeeta Negi Jr Ex CRM sangeetanegi@cssindiagroup.com

imports Documentation, CRM & Operation 

Kishan Dutt               Executive- Dox                              kishan@cssindiagroup.com

Atul Jaiswal               Asst Manager – Docs & CRM    atuljaiswal@cssindiagroup.com

Ekta Sawney             Executive -CRM                               ekta@cssindiagroup.com

Gaurev Kumar Executive -CRM                               gaurev@cssindiagroup.com

Prince Jawa Executive- Dox                              importdox@cssindiagroup.com

Sumit  Kumar Executive - Dox importdo@cssindiagroup.com

Accounts

Sudeep V. Pillai Manager-Accounts                        sudeep@cssindiagroup.com

Vijay kr Jalla Sr. Executive-Accounts            vijayjalla@cssindiagroup.com

Punno kumar Trainee Accounts dineshk@cssindiagroup.com

MuMbAi
Projects

Prabhakar Maniyan Vice President prabhakar@cssindiagroup.com

export Documentation 

A K Swamy   Manager    akswamy@cssindiagroup.com

import / Airfreight Sales

Rahat Talreja   Vice President        rahat@cssindiagroup.com

 ConSole Shipping SerViCeS inDia pVt. ltD.
Customer Service export

Ranjit Rahulan Manager ranjitrahulan@cssindiagroup.com

Customer Service import 

Quresh Javiwala    Manager          quresh@cssindiagroup.com

import Documentation

Sunny Mathew   Manager          sunny@cssindiagroup.com

Devdatt Adivarekar               Assistant Manager devdatt@cssindiagroup.com

business Development

Vikram Narayan Manager vikram@cssindiagroup.com

Finance 

R Krishnan   Manager Accounts                    krishnan@cssindiagroup.com

ChennAi
Eugene A. Raj         Branch Manager                    eugene@cssindiagroup.com

Sathiyanarayanan Manager Accounts sathiya@cssindiagroup.com

Jackson Manager Sales jackson@cssindiagroup.com

Jittendra Manager Customer Service jittendra@cssindiagroup.com

Satish    Asst. Export Documentation         expdocschn@cssindiagroup.com

TiRuPuR
T K Viswanath General Manager, South India vishwanath@cssindiagroup.com

Sabareesh C.V Executive - Documentation docstup@cssindiagroup.com

COiMbATORe
C Thainis Raj Manager- Sales ctraj@cssindiagroup.com

TuTiCORin
Rajesh Executive - Operations csstuti@cssindiagroup.com

bAngAlORe
Sandeep Anthur Branch Manager sandeepa@cssindiagroup.com

Vinod. S  Manager - Sales & Marketing vinod@cssindiagroup.com

COChin
Latha Ashokan    Branch Manager      latha@cssindiagroup.com

Rose Mary Executive Accounts  accounts_cochin@cssindiagroup.com

Blessy George Executive Documentation docs_cok@cssindiagroup.com
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luCky winner
As part of our continuous commitment to the freight 
forwarding fraternity, CSS initiated a thank you scheme 
over 5 years ago, whereby one lucky name out of the 
scores of business cards that are dropped into the raffle 
bowls placed at the D/O counter at the CSS Corporate Of-
fice and CSLC-1 in Jebel Ali will be rewarded with a gift.

The winner picked selected and rewarded for the 
months of June-July 2013 was Sahadevan from UTi who 
walked away with gift vouchers worth AED 200 from 
Carrefour, presented by Fida Asghar, Team Manager, 
NVOCC, CSS Dubai.

Aravindan P, aged 62, passed away on 
Friday, August 23, 2013.

A well wisher and a long time associate of 
CSS Group, Aravindan P, passed away in a 
fatal road accident in Haripad, Kerala.  A 
photographer by profession, Aravindan 

used his skills for covering many CSS 
events in and out of India. 

CSS Group coveys their deepest condolenc-
es to his sorrowing family and loved ones, 
and prays for his soul.

sad demise
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SAILING SCHEDULEdubai inboundinbound

XPRESS TIGRIS 1305 7-Sep                    10-Sep
XPRESS TIGRIS 1307 14-Sep                    17-Sep
XPRESS TIGRIS 1308 21-Sep                    24-Sep
XPRESS TIGRIS 1309 28-Sep                    30-Sep
XPRESS TIGRIS 1310 5-Oct                    8-Oct
XPRESS TIGRIS 1311 12-Oct                    13-Jun
XPRESS TIGRIS 1312 19-Oct                    22-Oct
APL PEARL  188  3-Sep                   20-Sep
YANITAN EXPRESS 77  9-Sep                   22-Sep
APL CORAL  189  16-Sep                   1-Oct
DALIAN EXPRESS 81  23-Sep                   5-Oct
APL BELGIUM 202  30-Sep                   15-Oct
OOCL OAKLAND 37  7-Oct                   20-Oct
APL CYPRINCE 189  14-Oct                   29-Oct
OOCL VANCOVER 62  21-Oct                   5-Nov
MAERSK EVORA 995   5-Sep                  29-Sep
MAERSK EDISON 997   13-Sep                  7-Oct
CMA CGM MEDEA 999   19-Sep                  13-Oct
MAERSK EDINBURG 01e   26-Sep                  20-Oct
CMA CGM EFFINGHAM 03E   3-Oct                  27-Oct
MAERSK EMDEN 05E   10-Sep                  4-Oct
CMA CGM ENFIFIELD 07E   18-Oct                  11-Nov
CORNELIA MAERSK 1307E    4-Sep                 27-Sep
MAERSK SURABAYA 1309E    11-Sep                 4-Oct
MAERSK SINGAPORE 1309E    18-Sep                 11-Oct
NEDLLOYD HONSHU 1311E    25-Sep                 18-Oct
NORTHERN JUBILEE 1309E    2-Oct                 25-Oct
MAERSK SEVILLE 1309E    9-Oct                 1-Nov
MAERSK TANJONG 1307E    16-Oct                 8-Nov
MAERSK SARNIA 1309E    23-Oct                 15-Nov
APL COLORADO 033     2-Sep                23-Sep
APL TENNESSEE 033     9-Sep                30-Sep
APL MINNESOTA 030     16-Sep                7-Oct
APL CHARLESTON 001     23-Sep                14-Oct
APL ILLINOIS 035     30-Sep                21-Oct
MOL PROMISE 081     7-Oct                28-Oct
APL VANCOUVER 005     14-Oct                4-Nov
APL COLORADO 034     21-Oct                11-Nov
MAERSK AVON 1312      3-Sep               21-Sep
MAERSK AVON 1374      10-Sep               28-Sep
MAERSK AVON 1376      17-Sep               5-Oct
MAERSK AVON 1378      24-Sep               12-Oct
MAERSK AVON 1380      1-Oct               19-Oct
MAERSK AVON 1382      8-Oct               26-Oct
MAERSK AVON 1384      15-Oct               2-Nov
HYUNDAI JAKARTA 46W       11-Sep              24-Sep
HYUNDAI CONFIDENCE 523W       18-Sep              1-Oct
HYUNDAI HIGHNESS 523W       25-Sep              8-Oct
HYUNDAI BANGKOK 41       2-Oct              15-Oct
HYUNDAI GENERAL 551       9-Oct              22-Oct
HYUNDAI NEW YORK 33       16-Oct              29-Oct
HYUNDAI COLOMBO 58       23-Oct              5-Nov
HYUNDAI JAKARTA 46W        3-Sep             6-Sep
HYUNDAI CONFIDENCE 523W        10-Sep             13-Sep
HYUNDAI HIGHNESS 523W        17-Sep             20-Sep
HYUNDAI BANGKOK 41        24-Sep             27-Sep
HYUNDAI GENERAL 551        1-Oct             4-Oct
HYUNDAI NEW YORK 33        8-Oct             11-Oct
HYUNDAI COLOMBO 58        15-Oct             18-Oct
HYUNDAI JAKARTA 47        22-Oct             25-Oct
HYUNDAI JAKARTA 046W         9-Sep            24-Sep
HYUNDAI CONFIDENCE 523W         16-Sep            1-Oct
HYUNDAI HIGHNESS 523W         23-Sep            8-Oct
HYUNDAI BANGKOK 41         30-Sep            15-Oct
HYUNDAI GENERAL 551         7-Oct            22-Oct
HYUNDAI NEW YORK 33         14-Oct            29-Oct
HYUNDAI COLOMBO 58         21-Oct            5-Nov
MAERSK CALIFORNIA 1367          4-Sep           6-Sep
MAERSK CALIFORNIA 1369          11-Sep           13-Sep
MAERSK CALIFORNIA 1371          18-Sep           20-Sep
MAERSK CALIFORNIA 1373          25-Sep           27-Sep
MAERSK CALIFORNIA 1375          2-Oct           4-Oct
MAERSK CALIFORNIA 1377          9-Oct           11-Oct
MAERSK CALIFORNIA 1379          16-Oct           18-Oct
MAERSK CALIFORNIA 1381          23-Oct           25-Oct
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ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.  
    

MAERSK WYOMING 1312           5-Sep          9-Sep
MAERSK DAUPHIN 1312           12-Sep          16-Sep
MAERSK DELANO 1316           19-Sep          23-Sep
MAERSK GARONNE 1304           26-Sep          30-Sep
MAERSK GEORGIA 1316           3-Oct          7-Oct
CATHERINE RICKMERS 1314           10-Oct          14-Oct
MAERSK WYOMING 1314           17-Oct          21-Oct
MAERSK DAUPHIN 1314           24-Oct          28-Oct
MAERSK PITTSBURG 1305            5-Sep         23-Sep
MAERSK HARTFORD 1305            12-Sep         30-Sep
MAERSK ATLANTA 1305            19-Sep         7-Oct
MAERSK CHICAGO 1307            26-Sep         14-Oct
MAERSK DENVER 1307            3-Oct         21-Oct
MAERSK DETROIT 1307            11-Oct         29-Oct
MAERSK MEMPHIS 1307            17-Oct         4-Nov
MAERSK COLUMBUS 1307            24-Oct         11-Nov
HYUNDAI JAKARTA 046W             7-Sep        24-Sep
HYUNDAI CONFIDENCE 523W             14-Sep        30-Sep
HYUNDAI HIGHNESS 523W             21-Sep        7-Oct
HYUNDAI BANGKOK 041W             28-Sep        14-Oct
HYUNDAI GENERAL 551W             5-Oct        21-Oct
HYUNDAI NEW YORK 033W             12-Oct        28-Oct
HYUNDIA COLOMBO 058W             19-Oct        4-Nov
MOL INTEGRITY 102W                4-Sep     21-Sep
APL AUSTRIA 031W                11-Sep     28-Sep
APL TEXAS 035W                18-Sep     5-Oct
JAPAN  013W                25-Sep     12-Oct
APL SPINAL 148W                2-Oct     19-Oct
APL TURKEY 033W                9-Oct     26-Oct
MOL INTEGRITY 103W                16-Oct     2-Nov
APL AUSTRAIA 32W                23-Oct     9-Nov
HYUNDAI JAKARTA 046W                 16-Sep    25-Sep
HYUNDAI CONFIDENCE 523W                 23-Sep    2-Oct
HYUNDAI HIGHNESS 523W                 30-Sep    9-Oct
HYUNDAI BANGKOK 041W                 7-Oct    16-Oct
HYUNDAI GENERAL 551W                 14-Oct    23-Oct
HYUNDAI NEW YORK 33W                 21-Oct    30-Oct
HYUNDAI COLOMBO 058W                 28-Oct    6-Nov
MAERSK KLAIPEDA 1311                  1-Sep   25-Sep
MAERSK KAMPALA 1313                  8-Sep   2-Oct
MAERSK KYRENIA 1313                  15-Sep   9-Oct
MAERSK KITHIRA 1313                  22-Sep   16-Oct
MAERSK KALMAR 1313                  29-Sep   23-Oct
MAERSK KIEL 1313                  6-Oct   30-Oct
MAERSK KARACHI 1311                  13-Oct   6-Nov
MAERSK KLAIPEDA 1313                  20-Oct   13-Nov
EMIRATES PEARL 337                   13-Sep  9-Oct
OOCL SAN FRANCISCO 84                   20-Sep  16-Oct
SINGAPORE 5                   27-Sep  23-Oct
APL IOLITE 176                   4-Oct  31-Oct
APL IRIS 178                   11-Oct  7-Nov
EMIRATES PEARL 343                   25-Oct  21-Nov
CHASTINE MAERSK 1308                    6-Sep 7-Oct
SKAGEN MAERSK 1308                    13-Sep 14-Oct
MAERSK STEPNICA 1308                    20-Sep 21-Oct
MAERSK SALINA 1306                    27-Sep 28-Oct
SUSAN MAERSK 1306                    4-Oct 4-Nov
HYUNDAI JAKARTA 046W              17-Sep       25-Sep
HYUNDAI CONFIDENCE 523W              24-Sep       2-Oct
HYUNDAI HIGHNESS 523W               1-Oct       9-Oct
HYUNDAI BANGKOK 041W              8-Oct       16-Oct
HYUNDAI GENERAL 551W              15-Oct       23-Oct
HYUNDAI NEW YORK 033W              22-Oct       30-Oct
HYUNDAI COLOMBO 058W              29-Oct       6-Nov
MAERSK SANA 1307               3-Sep      24-Sep
CORNELIA MAERSK 1307               10-Sep      1-Oct
MAERSK SURABAYA 1309               17-Sep      8-Oct
MAERSK SINGAPORE 1309               24-Sep      15-Oct
NEDLLOYD HONSHU 1311               1-Oct      22-Oct
NORTHERN JUBILEE 1309               8-Oct      29-Oct
MAERSK SEVILLE 1309               15-Oct      5-Nov
MAERSK TANJONG 1309               22-Oct      12-Nov

SAILING SCHEDULE dubaiinboundinbound
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VESSEL

SAILING SCHEDULE outboundoutbounddubai

JE
BE

L A
LI 

AB
U 

DH
AB

I 

AD
EN

 

AL
EX

AN
DR

IA 

AQ
AB

A 

BA
HR

AI
N 

CH
EN

NA
I 

CO
CH

IN
 

CO
LO

MB
O 

DA
MM

AM
 

DA
R 

ES
 S

AL
AM

 

DE
LH

I 

FE
LIX

ST
OW

E 

GE
NO

A 

HA
MB

UR
G 

JE
DD

AH
 

KA
RA

CH
I 

KU
WA

IT 

MO
MB

AS
A 

MU
SC

AT
 

NE
W

 YO
RK

NH
AV

A S
HE

VA
 

PO
RT

 S
UD

AN
 

RI
YA

DH
 

RO
TT

ER
DA

M 

UM
M 

QA
SR

SH
AN

GH
AI

SI
NG

AP
OR

E

MAERSK KALMAR 1312 5-Sep            28-Sep               
MAERSK KIEL 1312 18-Sep            11-Oct               
MAERSK KLAIPEDA 1312 26-Sep            19-Oct               
MAERSK KAMPALA 1314 3-Oct            26-Oct               
MAERSK KYRENIA 1314 10-Sep            3-Oct               
MAERSK KITHIRA 1314 17-Oct            9-Nov               
MAERSK KALMAR 1314 24-Oct            16-Nov               
JAPAN 12 3-Sep 4-Sep                          
APL SPINAL 147 10-Sep 11-Sep                          
APL MINNESOTA 29 17-Sep 18-Sep                          
MOL INTEGRITY 102 24-Sep 25-Sep                          
APL AUSTRALIA 31 1-Oct 2-Oct                          
APL TEXAS 35 8-Oct 9-Oct                          
JAPAN 13 15-Oct 16-Oct                          
APL SPINAL 148 22-Oct 23-Oct                          
APL SHENZHEN 119 6-Sep           21-Sep                
APL CHICAGO 82 13-Sep           28-Sep                
APL TOURMALINE 89 20-Sep           5-Oct                
APL BRISBANE 156 27-Sep           12-Oct                
APL SHENZHEN 120 4-Oct           19-Oct                
APL CHICAGO 83 11-Oct           26-Oct                
APL TOURMALINE 90 18-Oct           2-Nov                
APL SHENZHEN 119 6-Sep                     12-Sep      
APL CHICAGO 82 13-Sep                     19-Sep      
APL TOURMALINE 89 20-Sep                     26-Sep      
APL BRISBANE 156 27-Sep                     3-Oct      
APL SHENZHEN 120 4-Oct                     10-Oct      
APL CHICAGO 83 11-Oct                     17-Oct      
APL TOURMALINE 90 18-Oct                     24-Oct      
CAPE MARIN 0060  008S 6-Sep      4-Oct                     
SEA BRIGHT 0061 030S 11-Sep      9-Oct                     
CAPE MARIN 0062 030E 20-Sep      18-Oct                     
SEA BRIGHT 0063 031S 25-Sep      23-Oct                     
CAPE MARIN 0064 010S 4-Oct      1-Nov                     
SEA BRIGHT 0065 032S 9-Oct      6-Nov                     
CAPE MARIN 0066 011S 18-Oct      15-Nov                     
SEALAND METEOR 1316 3-Sep                      14-Sep     
NEDLLOYD OCEANIA 1315 10-Sep                      21-Sep     
NEDLLOYD AFRICA 1317 17-Sep                      28-Sep     
SEALAND EAGLE 1317 24-Sep                      5-Oct     
NEDLLOYD ASIA 1316 1-Oct                      12-Oct     
NEDLLOYD EUROPA 1316 8-Oct                      19-Oct     
SEALAND MERCURY 1319 15-Oct                      26-Oct     
X PRESS TIGRIS 1306 7-Sep     9-Sep                      
X PRESS TIGRIS 1307 14-Sep     16-Sep                      
X PRESS TIGRIS 1308 21-Sep     23-Sep                      
X PRESS TIGRIS 1309 28-Sep     30-Sep                      
X PRESS TIGRIS 1310 5-Oct     7-Oct                      
X PRESS TIGRIS 1311 12-Oct     14-Oct                      
X PRESS TIGRIS 1312 19-Oct     21-Oct                      
WAN HAI 172  w130 5-Sep         7-Sep                  
WAN HAI 172  w131 12-Sep         14-Sep                  
WAN HAI 172  w133 19-Sep          21-Sep                  
WAN HAI 172  w134 26-Sep         28-Sep                  
WAN HAI 172  W134 3-Oct         5-Oct                  
CATHRINE RICKMERS 1312 2-Sep    15-Sep                       
MAERSK WYUMING 1312 9-Sep    22-Sep                       
MAERSK DAUPHIN 1312 16-Sep    29-Sep                       
MAERSK DELANO 1316 23-Sep    6-Oct                       
MAERSK GAROME 1304 30-Sep    13-Oct                       
MAERSK GEORGIA 1316 7-Oct    20-Oct                       
CATHRINE RICKMERS 1314 14-Oct    27-Oct                       
MAERSK WYUMING 1314 21-Oct    3-Nov                       
SAKAKA 42 14-Sep              14-Oct             
UASC AJMAN 44 26-Sep              26-Oct             
UASC SHUWAIKH 004S 2-Oct              1-Nov             
XIN NAN SHA 358 9-Oct              8-Nov             
UASC SAMARRA 47 16-Oct              15-Nov             
UASC KHOR FAKKAN 48 23-Oct              22-Nov             
JUMME TRADER 1313 5-Sep          25-Sep                 
JPO SAGITARIUS 1315 12-Sep          2-Oct                 
THEA S 1311 19-Sep          9-Oct                 
WEHR WARNOW 1317 26-Sep          16-Oct                 
HARALD S 1317 3-Oct          23-Oct                 
JUMME TRADER 1315 10-Oct          30-Oct                 
JPO SAGITARIUS 1317 17-Oct          6-Nov                 
THEA S 1313 24-Oct          13-Nov                 
OCL EAGLE 1336 6-Sep                   8-Sep        
OCL EAGLE 1337 13-Sep                   15-Sep        
OCL EAGLE 1338 20-Sep                   22-Sep        
OCL EAGLE 1339 27-Sep                   29-Sep        
OCL EAGLE 1340 4-Oct                   6-Oct        
OCL EAGLE 1341 11-Oct                   13-Oct        
OCL EAGLE 1342 18-Oct                   20-Oct        
OCL EAGLE 1343 25-Oct                   27-Oct        
CAPE MARIN 0060  008S 6-Sep        14-Sep                   
SEA BRIGHT 0061 030S 11-Sep        19-Sep                   
CAPE MARIN 0062 030E 20-Sep        28-Sep                   
SEA BRIGHT 0063 031S 25-Sep        3-Oct                   
CAPE MARIN 0064 010S 4-Oct        12-Oct                   
SEA BRIGHT 0065 032S 9-Oct        17-Oct                   
CAPE MARIN 0066 011S 18-Oct        26-Oct                   
HYUNDAI GENERAL 550E 7-Sep                           20-Sep
HYUNDAI NEWYORK 32 14-Sep                           27-Sep
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HYUNDAI COLOMBO 57 21-Sep                           4-Oct
HYUNDAI JAKARTA 28 28-Sep                           11-Oct
HYUNDAI CONFIDENCE 523 5-Oct                           18-Oct
HYUNDAI HIGHNESS 523 12-Oct                           25-Oct
HYUNDAI BANGKOK 41 19-Oct                           1-Nov
HYUNDAI GENERAL 550E 4-Sep                8-Sep           
HYUNDAI NEWYORK 32 14-Sep                18-Sep           
HYUNDAI COLOMBO 57 21-Sep                25-Sep           
HYUNDAI JAKARTA 46 28-Sep                2-Oct           
HYUNDAI CONFIDENCE 523 5-Oct                9-Oct           
HYUNDAI HIGHNESS 523 12-Oct                16-Oct           
HYUNDAI BANGKOK 41 19-Oct                23-Oct           
MAERSK CALIFORNIA  1368 7-Sep                 9-Sep          
MAERSK CALIFORNIA  1370 14-Sep                 16-Sep          
MAERSK CALIFORNIA  1372 21-Sep                 23-Sep          
MAERSK CALIFORNIA  1374 28-Sep                 30-Sep          
MAERSK CALIFORNIA  1376 5-Oct                 7-Oct          
MAERSK CALIFORNIA  1378 12-Oct                 14-Oct          
MAERSK CALIFORNIA  1380 19-Oct                 21-Oct          
SEALAND METEOR 1316 3-Sep               10-Sep            
NEDLLOYD OCEANIA 1315 10-Sep               17-Sep            
NEDLLOYD AFRICA 1317 17-Sep               24-Sep            
SEALAND EAGLE 1317 24-Sep               1-Oct            
NEDLLOYD ASIA 1316 1-Oct               8-Oct            
NEDLLOYD EUROPA 1316 8-Oct               15-Oct            
SEALAND MERCURY 1319 15-Oct               22-Oct            
SEALAND METEOR 1318 23-Oct               30-Oct            
CATHRINE RICKMERS 1312 2-Sep   19-Sep                        
MAERSK WYOMING 1312 9-Sep   26-Sep                        
MAERSK DAUPHIN 1312 16-Sep   3-Oct                        
MAERSK DELANO 1316 23-Sep   10-Oct                        
MAERSK GARONNE 1304 30-Sep   17-Oct                        
MAERSK GEORGIA 1316 7-Oct   24-Oct                        
CATHRINE RICKMERS 1314 14-Oct   31-Oct                        
MAERSK WYOMING 1314 21-Oct   7-Nov                        
CAPE MARIN 0060  008S 6-Sep       12-Sep                    
SEA BRIGHT 0061 030S 11-Sep       17-Sep                    
CAPE MARIN 0062 030E 20-Sep       26-Sep                    
SEA BRIGHT 0063 031S 25-Sep       1-Oct                    
CAPE MARIN 0064 010S 4-Oct       10-Oct                    
SEA BRIGHT 0065 032S 9-Oct       15-Oct                    
CAPE MARIN 0066 011S 18-Oct       24-Oct                    
SEA BRIGHT 0067 033S 23-Oct       29-Oct                    
MAERSK DETROIT 1306 7-Sep                    2-Oct       
MAERSK MEMPHIS 1306 14-Sep                    9-Oct       
MAERSK COLOMBUS 1306 21-Sep                    16-Oct       
MAERSK PITTSBURG 1306 28-Sep                    23-Oct       
MAERSK HARTFORD 1306 5-Oct                    30-Oct       
MAERSK ATLANTA 1306 12-Oct                    6-Nov       
MAERSK CHICAGO 1308 19-Oct                    13-Nov       
KARUGA 43 1-Sep                         3-Sep  
KARUGA 44 8-Sep                          10-Sep  
KARUGA 45 15-Sep                         17-Sep  
KARUGA 46 22-Sep                         24-Sep  
KARUGA 47 29-Sep                         1-Oct  
COSO YANTIAN  47 8-Sep                          28-Sep 
COSCO OCEANIA 32 15-Sep                          5-Oct 
COSCO GUANGZHOU 51 22-Sep                          12-Oct 
COSCO NINGBO 49 29-Sep                          19-Oct 
COSCO BEIJING 42 6-Oct                          26-Oct 
COSCO KAOHSIUNG 31 13-Oct                          2-Nov 
COSCO YANTIAN 48 20-Oct                          9-Nov 
RIO DE LA PLATA 3332 3-Sep             1-Oct              
TAIPEI  3333 10-Sep             8-Oct              
RIO BLANCO 3334 17-Sep             15-Oct              
VENEZIA 3335 24-Sep             22-Oct              
TABEA 3330 1-Oct             29-Oct              
RIO BRAVO 3337 8-Oct             5-Nov              
TABEA 3338 15-Oct             12-Nov              
TESSA 3331 22-Oct             19-Nov              
APL SHENZHEN 119 6-Sep  21-Sep                          
APL CHICAGO 82 13-Sep  28-Sep                         
APL TOURMALINE 89 20-Sep  5-Oct                         
APL BRISBANE 156 27-Sep  12-Oct                         
APL SHENZHEN 120 4-Oct  19-Oct                         
APL CHICAGO 83 11-Oct  26-Oct                         
APL TOURMALINE 90 18-Oct  2-Nov                         
APL BRISBANE 157 25-Oct  9-Nov                         
CMA CGM BELLINI 998W 9-Sep                        23-Oct   
CMA CGM MOZART 00W 16-Sep                        30-Oct   
CMA CGM VERDI 002W 23-Sep                        6-Nov   
CMA CGM ROSSINI  004W 1-Oct                        14-Nov   
CMA CGM STRAUSS 006W 8-Oct                        21-Nov   
CMA CGM CHOPIN 008W 15-Oct                        28-Nov   
CMA CGM WAGNER 10W 22-Oct                        5-Dec   
WAN HAI 172  w130 5-Sep                       7-Sep    
WAN HAI 172  w131 12-Sep                       14-Sep    
WAN HAI 172  w133 19-Sep                       21-Sep    
WAN HAI 172  w134 26-Sep                       28-Sep    
WAN HAI 172  W134 3-Oct                       5-Oct    
JUMMA TRADERS 1313 5-Sep                  14-Sep         
JPO SAGITARIUS 1315 12-Sep                  21-Sep         
THEA S 1311 19-Sep                  28-Sep         
WEHR WARNOW 1317 26-Sep                  5-Oct         
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 TOP MAnAgeMenT  
T S Kaladharan Chairman kala@cssdubai.com  
Anil Kumar Director - Finance & Admin anil@cssdubai.com
Raj George Senior V P - Projects, Oil & Energy george@cssdubai.com
Ahmed Al Rais Senior V P - Airfreight ahmed@cssdubai.com
Kenneth Allan Dinnadge Vice President – Business Development ken@cssdubai.com
Rajagopal Sr. GM - Finance raj@cssdubai.com

Sreenath V Sr. GM - Projects Oil & Energy / Ops sreenath@cssdubai.com
Siby C Kurian Sr. GM - Sales & Marketing siby@cssdubai.com
Ajay Krishnan Sr. GM - Ocean Freight ajay@cssdubai.com
Arjun Bose Director - CSS Abu Dhabi arjun@cssabudhabi.com
Jairam K R Director- CSS India jairam@cssindiagroup.com
Anil Balakrishnan Vice President – Business Development  abnair@cssdubai.com

Middle East

Consolidated Shipping Services L.L.C.
Corporate Office, P.O. Box 27802, Dubai, UAE
Tel: +971 4 3248884, Fax: +971 4 3249994 
Email: info@cssdubai.com

Dubai International Airport Cargo Gateway (Dubai Cargo Village) 
P.O. Box 27802, Dubai, UAE
Tel: +971 4 2826176, Fax: +971 4 2826179 
Email: info@cssdubai.com

Consolidated Shipping Logistics Centre 1– CFS
P.O. Box 61334, Jebel Ali, Dubai, UAE
Tel: +971 4 8872333, Fax: +971 4 8872335 
Email: cfsoperations@cssdubai.com

Consolidated Shipping Logistics Centre 2 – SCM 
P.O. Box 18595, Jebel Ali, Dubai, UAE
Tel: +971 4 8873999, Fax: +971 4 8818696 
Email: info@fmcglogistics.net

Consolidated Shipping Services L.L.C. Abu Dhabi
P.O. Box 32454, Abu Dhabi, UAE
Tel: +971 2 6431717, Fax: +971 2 6431919 
Email: info@cssabudhabi.com

Consolidated Shipping Services W.L.L. Bahrain
P.O. Box 2209, Manama, Bahrain
Tel: +973 17540106, Fax: +973 17540107 
Email: info@cslbahrain.com

CSS Homeward Bound
Dubai Creek Customs - Customs Wharfage
Warehouse B 
P. O. Box 27802, Dubai, UAE
Tel:  +971 4 2227780, Fax: +971 4 2223445
Email : info@csshomeward.com

www.cssgroupsite.com

CONTACTS

Clifford R Coordinator clifford.r@cssdubai.com
CSS hOMeWARD bOunD / inDuSTRiAl PACKing AnD lAShing 
Suku Sudhakaran General Manager ssuku@csshomeward.com
Akhil Prabha Sales Executive akhil@csshomeward.com
Vijay Menon Operations Coordinator vijay@csshomeward.com
PRiCing / KeY inFORMATiOn DeSK
Raufa Shaikh Manager raufa@cssdubai.com
Thomas Mathew Asst Manager thomas@cssdubai.com
Aparna Renjit Team Leader aparnar@cssdubai.com 
Rishi R Prasad Coordinator - Pricing  rishi@cssdubai.com
Girish Kumar Sr. Coordinator girish@cssdubai.com
Robin K.G. Coordinator robinkg@cssdubai.com
Shabas C.P. Coordinator shabas@cssdubai.com
AiR FReighT  
Jacob Isaac General Manager jacob@cssdubai.com
Baiju Sadanand Asst. Manager - Operations baiju@cssdubai.com
Jones Jebaraj Sales Executive-Airfreight jones@cssdubai.com
Tariq Hussain Sales Coordinator tariq@cssdubai.com
Hari K R Operations Executive-Imports   harikr@cssdubai.com 
Shijo Operations Executive-Imports   shijo@cssdubai.com
Nino Abraham Operations Executive-Exports nino@cssdubai.com
Sathyapriya Sales Coordinator-Airfreight sathya@cssdubai.com 
Prasanth Documentation Clerk prasanth@cssdubai.com
Ajo Andrews CGV Warehouse in Charge cssaptwh@cssdubai.com
OCeAn FReighT & CFS OPeRATiOnS  
Don Raveendran Asst. Manager - Ocean Freight & CFS don@cssdubai.com
Chandrakala Asst. Manager NVOCC Ops. ckala@cssdubai.com
Vishnu Nazir Team Leader NVOCC Ops. vishnu@cssdubai.com
Sangeeth Sr. Ops. Executive – LCL Imports sangeeth@cssdubai.com
Rejinish  Sr.Ops. Executive - LCL Exports rejinish@cssdubai.com
Udheesh Sr. Ops. Executive - Forwarding udheesh@cssdubai.com
Jayandan P I Team Leader CFS Operations jayandan@cssdubai.com
CuSTOMS DOCuMenTATiOn 
Rowmahs Supervisor rowmahs@cssdubai.com
Ansar Ali Customs Documentation ansar@cssdubai.com
Osama Amli Customs Documentation osama@cssdubai.com
CSlC-2 (SuPPlY ChAin MAnAgeMenT)  
Hareesh M Haridas Manager - Logistics hareesh@cssdubai.com 
Sunil Kumar Warehouse Supervisor sunil@fmcglogistics.net
Nisha Murali Coordinator - Logistics nisha@fmcglogistics.net 
Biju Babu Coordinator - Operations  bijub@fmcglogistics.net
Aneesh Nair Jr. Coordinator - Logistics aneesh@fmcglogistics.net
Sreedev C.S Jr. Coordinator - Operations sreedev@fmcglogistics.net
PROjeCTS, Oil & eneRgY   
Sajith Vijayan Manager - Operations sajithv@cssdubai.com
Swan Chacko Operations Supervisor chacko@cssdubai.com
Amal Hareendran Sr. Coordinator  amal@cssdubai.com

MARKeTing  
Amith Horra Marketing Manager amith@cssdubai.com
SAleS (DubAi) 1  
M Roshmon Manoli Team/Route Dev. Manager roshmon@cssdubai.com
 (North America) 
Ebie Babu  Sales Executive ebie@cssdubai.com
Deepak M. B. Sales Executive deepakmb@cssdubai.com 
Maneesh M.M Sales Executive maneesh@cssdubai.com
Anoop Jose Coordinator anoop@cssdubai.com
SAleS PluS  
Arun Jayakumar Sr. Coordinator arunjayakumar@cssdubai.com
Ashok Sankar Coordinator ashoks@cssdubai.com 
Rashmi Praveen Coordinator rashmip@cssdubai.com
SAleS (TeAM jebel Ali) 1  
Renjith B Pillai Team Manager renjith@cssdubai.com
Vibin George Sales Executive vibin@cssdubai.com
Sanjeev Kumar Sales Executive sanjeev@cssdubai.com
Richard Salvious Coordinator s.richard@cssdubai.com
Sunil Sasidharan Coordinator sunils@cssdubai.com
SAleS (TeAM jebel Ali) 2  
Sony Mathew Team Manager  sony@cssdubai.com
Ambili P Team Leader - Coordination ambilidon@cssdubai.com
Hinna Hussain Key Accounts Manager hinna@cssdubai.com
SAleS (nVOCC)  
Fida Asghar  Team Manager - NVOCC fida@cssdubai.com
Kiran Cherian Team Leader kiranc@cssdubai.com
Ranjith Haridas Team Leader ranjitharidas@cssdubai.com
Robin Mathew Sales Executive robinm@cssdubai.com
Anuraj TC Sales Coordinator anuraj@cssdubai.com
Sherin E Vincent Sales Coordinator sherin@cssdubai.com
Akriti Gurung                             Sales Coordinator akriti@cssdubai.com
Merlin Raj                                 Sales Coordinator merlin@cssdubai.com
Prasad Nichal                            Sales Coordinator n.prasad@cssdubai.com
Shaz P. Sales Coordinator shaz@cssdubai.com
Mujeeb Althaf Sales Coordinator mujeeb@cssdubai.com
Anupama Varghese Sales Coordinator anupama@cssdubai.com
SAleS FORWARDing
Richard Varghese BDM - Team Head richard@cssdubai.com
Kunal Wadhwani BDM kunal@cssdubai.com 
Duminda De Silva BDM duminda@cssdubai.com
Thomas Paul BDM thomaspaul@cssdubai.com
Nishad Radhakrishnan  Coordinator nishad@cssdubai.com
Arif Suleman Khatri Coordinator arifs@cssdubai.com
Ch RObinSOn/heAVY eQuiPMenT lOgiSTiCS/YAChT & MARine lOgiSTiCS  
Kenneth Allan Dinnadge V P Business Development ken@cssdubai.com
Thushara Nishaman BDM thushara@cssdubai.com
Alan Koshy Sr. Coordinator alan@cssdubai.com
Ratheesh Nair Operations Executive ratheesh@cssdubai.com



 S E P - O C T O B E R   |  L i g h T h O u S E  |  23

Console Shipping Services India Pvt. Ltd. – Bangalore
Suite 305,  III Floor,  Sophia’s Choice, No.7, St. Mark’s Road, Bangalore - 560001
Tel: +91 80 22133011, Fax: +91 80 42110133 
Email: mailblr@cssindiagroup.com
Console Shipping Services India Pvt. Ltd. – Chennai
30/10, “Dev Appartments”, 1st Floor, 1st Main Road, Gandhi Nagar, Adyar, 
Chennai - 600 020, TamilNadu, India. 
Tel : +91 44 24414511,12, Fax: +91 44 24414515
Email: mailchennai@cssindiagroup.com
Console Shipping Services India Pvt. Ltd. – Cochin
Ground Floor, CCHAA Building, Indira Gandhi Road, W / Island, Cochin – 682009
Telefax: +91 484 2667693 / 2667698 
Email: mailcochin@cssindiagroup.com
Console Shipping Services India Pvt. Ltd. – Coimbatore
No :1, Kondasamy Nagar, Masakalipalayam Main Road, 
Peelamedu,Near G.R.G. Signal, Coimbatore -641 004
Tel No ; + 91 422 4394142 
Email: vishwanath@cssindiagroup.com
Console Shipping Services India Pvt. Ltd. – Delhi
A – 85, DDA Sheds, 2nd Floor, Okhla Industrial Area, 
Phase II, New Delhi - 110020
Tel: +91 11 40589900, Fax: + 91 11 40589988 
Email: maildelhi@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Mumbai
Suite # 102, First Floor, Sai Samarth Building, 
Deonar, Mumbai - 400088
Tel: +91 22 42212800, Fax: +91 22 42212899 
Email: mailmumbai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Tirupur
49/24, NSP Building, Near Vinayagar Kovil, Ramnagar,
Tirupur – 641602, Tamil Nadu
Tel: +91 421 2236025, Fax: +91 421 4332347 
Email: mailtirupur@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Tuticorin
48 B/27, Pearl Plaza Building, 
Balavinayagar Kovil Street, Tuticorin – 628 002
Tel No: +91 461 2338874  
Email: mailtuti@cssindiagroup.com

Indian Sub Continent

Mehsoob Jr. Coordinator  mehsoob@cssdubai.com
lAnD TRAnSPORT  
Sudhir R Supervisor sudhir@cssdubai.com
Pramod Kumar  Coordinator (FCL) pramod@cssdubai.com
Varun Babu Coordinator (LCL) varun@cssdubai.com
FinAnCe 
S. Subhashini Credit Controller subhashini@cssdubai.com
hR & ADMin.
Susanth Shekar Manager - HR susanth@cssdubai.com
Shelly Varkey  Manager - Admin shelly@cssdubai.com
Cheryl Annes Exe. Secretary - Chairman’s Office cherylannes@cssdubai.com
Hassan Haji PRO hassan@cssdubai.com
Devya D.  HR Executive devya@cssdubai.com
inFORMATiOn TeChnOlOgY  
Biju Damodaran Sr. Network Engineer biju@cssdubai.com
Arunkumar S Network Engineer aruns@cssdubai.com
CSS Abu DhAbi  
Ahmad Fuad AGM fuad@cssabudhabi.com
Gillian Alexander Manager – Ops. & Cust. Service gillian@cssabudhabi.com
Rosaline Nabil BDM rosaline@cssabudhabi.com

Rajneesh Radhakrishnan Sr. Sales Executive rajneesh@cssabudhabi.com
Fayaz Abdulla  Sales Executive fayaz@cssabudhabi.com
Arun Kuriakose Sales Executive arunk@cssabudhabi.com
Litty Abraham Sr. Sales Coordinator litty@cssabudhabi.com
Supriya Shetty Coordinator - Sales supriya@cssabudhabi.com
Diyala Nasser  Operations Supervisor diyala@cssabudhabi.com
Prajeesh Sivaprasad Transport Coordinator prajeesh@cssabudhabi.com
Githesh T.K. Accountant githesh@cssabudhabi.com

CSS bAhRAin  
Narayan R T  General Manager narayan@cslbahrain.com
Bijesh P.B Sales Executive bijesh@cslbahrain.com
Krishna Das Operations Supervisor krishnadas@cslbahrain.com 
Salim Das CFS Operations salim@cslbahrain.com
Vikas Coordinator vikas@cslbahrain.com
Masooma  Customer Service  masooma@cslbahrain.com
Prathap Chandran Accountant prathap@cslbahrain.com

CORPORATe COMMuniCATiOnS (gROuP)  
Unnikrishnan G Head- Corp. Communications  unni@cssdubai.com

 ASSOCIATES

COnSOliDATeD ShiPPing SeRViCeS W.l.l. – KuWAiT
Suhair Commercial Centre, Opp. Sharq Fire Station, 1st Floor  
Al-Hilali Street, P.O. Box 12075, Shamiya 71651, Kuwait.
Tel +965 2249 3957, +965  22493960 Abdulrahman Amin Gr. General Manager abdulrahmanamin@csskuwait.com
Fax +965 2249 3956  Dean Landers General Manager dean@csskuwait.com

COnSOliDATeD ShiPPing SeRViCeS – MAlDiVeS Goutham Gopal Business Development Executive goutham@cssmale.com
C/o GO Maldives, 66/17, 7th floor
Cyprea building, Bouthakurufaanu Magu, Male, Republic of Maldives 
Tel : +960 330 7242  fax +960 332 3523

COnSOliDATeD ShiPPing SeRViCeS – PAKiSTAn
Suite 208, Progressive Square 11-A, Block-6, Asghar Malik Country Manager asghar@css-pk.com
PECHS, Shahrah-e-Faisal, Karachi-75400, Pakistan   Supervisor Imports imports@css-pk.com
Tel: +9221-3437 1352 (3-Lines, Fax: +9221-3437 1230)   Supervisor Exports exports@css-pk.com

KingDOM OF SAuDiA ARAbiA 
BARWIL AGENCIES LTD FOR SHIPPING (WSS DAMMAM)  Aslam Khan Logistics Operations Manager aslam.khan@wilhelmsen.com 
Post Box 293, Dammam, 31411, KSA Imtiaz Ali Logistics Operations Supervisor imtiaz.ali@wilhelmsen.com
Telephone : +966 3 833 9975, Fax : +966 3 833 3393 
BARWIL AGENCIES LTD FOR SHIPPING  (WSS RiYADh)  Mohammed Siraj Logistics Operations Manager mohammed.siraj@wilhelmsen.com
Post Box 21663, Riyadh, 11486, KSA Kunhammed Koya Logistics Operations Supervisor kunhammed.koya@wilhelmsen.com
Telephone : +966 1 477 3945, Fax :+966 1 477 4376
BINZAGR BARWIL MARINE TRANSPORT COMPANY LTD (WSS jeDDAh)  Tauheed Raza Logistics Operations Manager tauheed.raza@wilhelmsen.com
Post Box 208, Jeddah, 21411, KSA Omer Altaf Logistics Operations Supervisor omer.altaf@wilhelmsen.com
Telephone : +966 2 6973343, Fax : +966 2 6971103 

iFS DOhA
P.O. Box 5994, Doha, Qatar Tel: +974 446 67100
Fax: +974 466 7400 Email: doha@intfrtsvcs.com Oliver Hahn Regional Manager oliver.hahn@intfrtsvcs.com

iFS MuSCAT
P.O. Box 2954, Ruwi 112, Sult. Of Oman Tel: +968 24 794100 Vijay Kumar Office Manager vijay.kumar@intfrtsvcs.com
Fax: +968 24 795047 Email: Muscat@intfrtsvcs.com  

hinDuSTAn ShiPPing & CleARing hOuSe
Ground Floor, CCHAA Building, Indira Gandhi Road,W/ Island, Latha Ashokan Branch Manager latha@cssindiagroup.com 
Cochin – 682009 Telefax: + 91 484 – 2667693/ 98 
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Freight SolutionS For 
            hotel & reSort logiStiCS

• Hotel site logistical survey and operation 
planning 

• Total Freight Management 
• Customs Clearance
• Warehousing & Delivery 
• FF&E Installations for Hotel opening and 

Refurbishing projects
• OS&C Delivery
• Internet-based tracking and tracing
• Insurance 
• Relocation services for Staff, Chefs and 

Executives

Services OfferedCSS Hotel & Resort Logistics recognizes the specialized and 
complex needs of the hospitality industry and offers an in-
tegrated approach with a turn-key solution. We understand 
the requirements of shifting project time-lines, warehouse 
management coupled with a planned installation process 
and the need for maintaining high quality standards. We are 
your single-source shipping solution!

Please Contact :

Rosh Manoli
Director - Product Management
Hotel & Resort Logistics
PO BOX 27802
Tel : +971 4 3248884
Mobile : +97150 557 0591
Email : roshmon@cssdubai.com

Email : info@cssdubai.com    Website  : www.cssgroupsite.com
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