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CHAIRMAN'S MESSAGE
It seems like only yesterday that we celebrated our 15th anniversary.
Time really does appear to pass quickly, especially when one
is focused enthusiastically on objectives and achievements. It's
somewhat unbelievable that five years have passed and we have
now reached our 20th anniversary. The excitement, challenges,
opportunities, successes, and admittedly some minor misses, have
spurred us all along at a pace which has made the passage of time
seem a distant concern.

As we mark this 20th anniversary milestone our successes
underscore, with confidence and determination, our abilities to
identify and respond to the challenges and needs of our industry.
However every success brings humility, because we must never take
things for granted. We have learnt from our experiences and we must
continue to do so. I applaud our clients and partners as they have
always stood strong, walking alongside us, with their encouragement
and support.

We are also able to look back and gain strength - strength which
will enable us to navigate any unchartered stronger currents ahead.

Shipping continues to be our
passion and this drives our pledge
to uphold our values of respect,
honour and commitment in an
unfaltering manner. These values,
that have played a major role in our
success, will stay with us because
they are at the heart of C.S.S.

This anniversary, like many others,

provides a starting point from
where we will use our skills and
experiences to grow, continuing
to prove to the world that our enduring values will remain steadfastly
with us in the years to come. Our partners, stakeholders, associates, and
equally our trusted staff, will hopefully be enthused and encouraged by
our commitment to always do what we preach.

T S Kaladharan

We wish to extend our sincere thanks to the ministry of the UAE, all
officials, and the various government departments at this occasion. Also
my hearty congratulations are expressed to everyone at C.S.S. on our
20th anniversary.
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CSS GROUPTO CELEBRATE
THEIR 20TH ANNIVERSARY

onsolidated Shipping Group will be celebrating

their 20th anniversary of operations in the

field of Shipping and logistics during the

month of March 2015. The entire team at CSS is

enthusiastic at this land mark occasion, as they

see this as a great success in their company’s
career. The senior management announced the function last
month and preparations are underway to make the event
memorable. 20th anniversary celebrations are being held
both in Dubai and Abu Dhabi. The new Hyatt Regency Dubai
Creek Heights is the venue in Dubai where the conferences
and meetings are going to happen. In Abu Dhabi, The Club will
host a carnival theme party on the 14th March for the Global
Partners and associates of CSS Group.

In connection with the 20th anniversary celebrations, CSS
will be organizing a Golf Event in which golfers from the
Shipping and Logistics fraternity from around the world will
participate. Some of professional golfers from Dubai are
also expected to participate in this event. The event
is organized at the Dubai Creek Golf & Yacht
club on the 12th March 2015.

A company which was started 20 years
back as a small firm with minimum
staff strength to cater to the logistics \
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requirements in Dubai has
grown to become one of the
most sought after names in the
field of freight forwarding and
logistics today. With diversified
operational presence within
the shipping and logistics
industry, CSS caters to a cross
section of business community
around the globe. From NVOCC
to Projects and from Relocations to Heavy Equipment
logistics, the company with the professional and skilled
team designated for each department, touches every point
related to Shipping and logistics. More than 800 people
today work with CSS Group in the Middle East and the
Indian Sub-continent.

CSS group offices in the Middle East and the Sub-continent

join hands to make the 20th anniversary celebrations
memorable. The senior management and the
Chairman, Mr. T S Kaladharan extends all their
gratitude to the Government of UAE, their
loyal customers, valued partners and most

importantly their trusted employees for

the unconditional support showered on
¢ them for the last two decades.



WELCOME AHMEDABAD

CSS STARTS ITS OPERATIONS FROM AHMEDABAD

Console Shipping Services India

has started their operations from
Ahmedabad, one of the fastest growing
cities in India. Being strategically
positioned in Ahmedabad, CSS India
will be easily able to access and control
the operations of cargo movements

at Pipavav, Mundra and Hazira Port.
Also they will have access to LCD
Dashrath, Baroda and LCD Ankleshwar.
Ahmedabad is centrally located in
Gujarat where major development
programmes are progressing. The cargo
movements to all ports are possible
via road and rail from here. Container
Corporation of India handles the

rail movement of cargo while truck
movements are quite common in the
region.

Major shipping companies confirm
their presence in Ahmedabad to have
control over the North Western region
of India where in and out movements
of cargo are frequent and fast growing.
CSS India will initially have LCL, FCL and
Air Freight movements in and around
Ahmedabad. They have set up road map
to gradually increase their geographical
reach in the North Western area. The
well-established Mumbai office of the

CSS will be a major advantage for the
Ahmedabad team with proper guidance
and professional support. Ahmedabad
office of CSS will be headed by Kaushik
Mali, who is quite confident in his
professionalism and the ability of his
team.

Console Shipping Services India Pvt.
Ltd. established in the year 2004 with
its operations from Tirupur, Tuticorin
and Coimbatore, further expanded its
horizons in the year 2007. In an ever
increasing demand stuffed industry,
Console Shipping Services India has
proved to be delivering the best to
the clients around the globe. CSS
India operates from Delhi, Mumbai,
Chennali, Tirupur, Tuticorin, Coimbatore,
Banaglore and Cochin serving a cross
section of clients from diversified
industries.

CSS Offers the below services from India

¢ LCL Consolidation & FCL

e Sea-Air/ Sea- Land Transportation
e Sea freight

* Buyers consolidation

e Air freight

» Customs clearance

¢ Projects Handling
e Warehousing
e Supply chain management & Logistics

CSS Ahmedabad office address:
Console Shipping Services India Pvt. Ltd.

904-Shree Balaji Heights
B/S-IDBI Bank, Nr. Body Line,

C.G.Road, Ellisbridge,
Ahmedabad-380 006

Key Contact: Mr. Kaushik Mali, Regional Head,
E-mail Id: kaushikm@cssindiagroup.com,
Tel: +91 79 40390800,/02/03/04,

Mobile: +91 95864 20770

LUO ZONGLI
Managing Director
[Portever Shipping Ltd., Ningbo

WalkRing alongside CSS Group

We, Portever Shipping Limited are very
grateful to CSS’ professional services.
Portever has been cooperating with CSS
over 15 years and had never met with
disappointment in solving complicated
issues. All these years, we had a very
enjoyable working relationship with
CSS service and have a very pleasant
cooperation which was mutually
beneficial. With the help of CSS Group,
we’ve been getting better feedbacks;

comments from the end customers
which definitely helped us expand our
business in the Middle East Area.

Achievements with CSS Group

We think we made big success in Middle
East with the help from CSS group.

CSS provides not only professional
service, but also competitive price, best
attention and efficient communications
which are key factors in today’s business
world. [ think these can be seen as the
common traits between us. Also we both
dislike pessimism.

On the 20th anniversary

We sincerely wish to be CSS’ strategic
partner in China and hope to expand the
business in coming years with mutual
efforts. We, at Portever wish CSS a
great time during the 20th anniversary
and again wish to celebrate the 50th
anniversary too, together.
MARCH-APRIL | LIGHTHOUSE | IEE



STEPHANE RAMBAUD
President- Global Forwarding
C.H. Robinson Worldwide

WalkRing alongside CSS Group

CHR aligning with CSS has provided

us with an excellent operational and
commercial platform in a strategically
important market (i.e. throughout

the entire Mena region). CHR Global
Forwarding offices can now better
service its worldwide customer base by
combining resources jointly and develop
service offerings on new business and
revenue opportunities.

CHR and CSS work closely together and
collectively offer first class origin and
destination global forwarding services
and are now well positioned to enhance
both entities customer base as well as
compete in a much bigger arena in terms
of the so called big service provider/
players, already well-established and in
the market place.

Whilst we as a group have been
extremely busy with many company
initiatives on a global scale, with regards
to our Global Forwarding activities,

we have relied on CSS to develop our
footprint in the Middle East which we
see as a very important market.

Our worldwide global forwarding offices
have integrated well with the CSS, in

the Mena region, as collectively CHR
and CSS have been able to leverage each
company’s core competencies and have
combined global expertise with regional
knowledge.

Achievements with CSS Group

Since our coming together CHR are
delighted to have formed this alliance

with CSS as they undoubtedly add
value, knowledge and excellent market
coverage for our global forwarding
network and colleagues.

Obviously we rely on CSS for their
regional knowledge and contacts
combined with their network coverage
in what we can consider as an extremely
important region and market for us
worldwide.

Like CSS, CHR are constantly looking at
new markets and business opportunities
in order to add value to our global offices
as well as better service our customers.

We have seen some encouraging results
since coming together which we all hope
we can continue to build on, as we have
a solid foundation in place that both

CSS and CHR intend to leverage moving
forward.

On the 20th anniversary

We look forward to developing more
business opportunities and revenue
streams in an exciting dynamic market, as
well as wish the entire CSS management
for their commitment and support to the
CHR corporate values and developing

the CHR brand and Global Forwarding
business throughout the MENA region.

We congratulate CSS for achieving this
milestone, 20 years in the Middle East
market, and hope the next 20 years are as
successful and rewarding as the last

JEAN-PAUL VAN MUNSTER
CEQ, FPPS Rotterdam and Prague
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WalkRing alongside CSS Group

The relationship between CSS and FPS
Rotterdam started in 2003 initiated by
Mr. Alvin Tan, director of FPS Singapore
when Mr. Kaladharan and I happen to
visit Singapore at the same time. It was
Mr. Alvin Tan who knew me since 1995
and figured that CSS and FPS Rotterdam
had a lot to offer to each other, and he
was absolutely right!

Achievements with CSS Group

Commencing in 2003, the combined
efforts of CSS and FPS Rotterdam has
made both companies to become one
of the market leaders in consolidation
services from and to the Middle East
and India.

From the start not only a fruitful
business relationship started, but also a
close friendship flourished.

During the past years, not only Kala and

I became personal friends, it had grown
to a higher level into a family atmosphere.
We both never missed the opportunity

to be in each other’s family functions and
over the period of time, we shared the

joy of being like a single family and we
continue the relationship.

On the 20th anniversary

The history of 12 years relationship
with the CSS organization has grown to
become not only business partners, but
something more valuable in this world;
“United Friends” and we wish all success
to Kala and his team in this land mark
achievement.



BENNYLING
Director

FI°S Hong Kong

WalRing alongside CSS Group

Starting from Dubai, our company
had been working with CSS Group
for more than 15 years. We are proud

to claim ourselves as a witness to

the appreciable development of CSS
Group, with achievements in setting

up of offices, warehouses and the
overall business expansion. In our

daily interactions, we find the people

at CSS Group, highly professional,
aggressive, responsible and reliable. We
fully understand the fact that a strong
leadership is a vital thing to a company
to have a successful and motivated work
and that is where, Kala and his senior
management team demonstrate the
prowess to be even more successful.

Achievements with CSS Group

As one of the agents of CSS with such a
long working relationship, we truly could
not find any problem from CSS Group
companies, but we enjoy very much to
work with this professional team. The
common traits are the trust worthiness
amongst ourselves and our associates
also the confidence to take up any
challenge coming on the way of our job.

On the 20th anniversary

While celebrating the 20th anniversary
of CSS Group, we would like to deliver
our warmest regards and greetings to
Kala and his team and truly admire the
remarkable achievements that they have
made, also we wish to join hands with
CSS on further business developments
with expecting to celebrate the 25th

and 50th anniversary and share the
happiness.

ESAM AL BADER
Chairman, Al Bader Group Kuwait

WalkRing alongside CSS Group

It’s been a decade of being associated
with CSS, and the journey has been
one of learning, co-operating and

of immense pleasure. Like in any
relationship, there is a need for
understanding and adjustments, and

in CSS we have found partners who
are not only flexible. They are pro-
active, and always feel the pulse of the
international shipping field. They are
quick to implement any new trends
that are beneficial for the growth of
the organization and always abreast
with new developments. In fact, with
the passing years, the foresight shown
by CSS is commendable, and they are
now considered pioneers in the LCL/
Groupage industry. Knowing Mr Kala
[ am very sure that he is not someone
who sits on his laurels, but will keep
innovating to keep achieving higher
goals for not only CSS but also their
partners.

Achievements with CSS Group

Looking back at the years, we feel we
have grown together with CSS, and

the relationship has been immensely
beneficial to both our organizations.
When you consider that both our
organizations believe that our three
main pillars for growth are “Our Staft”,
“Our Customers” and “Our Partners”, it

has been a smooth ride, since we think
on the same levels, expect the same kind
of professionalism from ourselves, and
everyone associated with us.

On 20th anniversary

We would like to take this opportunity
to wish CSS continuous growth and
prosperity in years to come. Soar high
and it is our honor to be your partner
here in Kuwait. You can count on us to
be that friend that everyone needs who
continuously watches your back, and
gives you that freedom to keep moving
forward and achieving the highest
echelons in business.

" QUOTABLE QUOTES

People of mediocre ability sometimes achieve outstanding success because
they don’t know when to quit. Most men succeed because they are determined to.

One important key to success is self-confidence. An important key to self-confidence is preparation.

Think of success as a game of chance in which you have control over the odds. As you begin to
master concepts in personal achievement, you are increasing your odds of achieving success.

S

\ Through perseverance many people win success out of what seemed destined to be certain failure.

- George Allen
- Arthur Ashe

- Bo Bennet

- Benjamin Disraeli J
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Taiwan and Dubai from the cooperation
between OLC and CSS Groups, OLC
have become top two forwarders

in Taiwan market. Meanwhile, the
achievement has drawn the attention
from “BUREAU OF FOREIGN TRADE
MINISTRY OF ECONOMIC AFFAIRS”
and “TAIWAN EXTERNAL TRADE
DEVELOPMENT COUNCIL” these two
Taiwan government departments, and
they already suggest their members and
OLC and CSS have the cooperation for 14 customers to use the service by OLC
years, the cooperation starts from ocean  and CSS which highly increase publicity

Walking alongside CSS Group

business in the beginning and extend to for both sides.
air and logistics business with smooth
communication and discussion. On the 20th anniversary

We truly respect the professional service ~ We would like to take this chance

quality from CSS. Through the long- to thank CSS for all the supports
term cooperation, the relation between and cooperation as always and
OLC and CSS Groups not only agency congratulations on the occasion of
cooperation but also forms very close CSS’s 20th anniversary. Wish CSS
ALLENTSAI friendship between us. Group continuously, steady grow and
President . . i
Taiwan Through the ocean business between upcoming years.

WalkRing alongside CSS Group

It was the summer of ‘96 when Mr. Kala
and my path crossed the first time. Can
you imagine, our first contact actually
started via office phone (land line) and
not like today, via cell phone. That time
we had ongoing discussions on how to
break into one special account. Prior to
having met the first time personally, we
had already talked hours over the phone  Qur common understanding on how
and had slowly started to work together.  to fulfill the needs of our customers
It was somehow strange, but even via on both sides has enabled us to be a

phone I felt we had been able to build competitive player in the shark pond.
up some kind of personal relationship.

A few months passed and it was time to
meet personally. I may be lying if I say I On behalf of NGL Navigator Global

On the 20th anniversary

was not curious that time on who was Logistics, we congratulate CSS
actually behind that voice I had been for completing 20 glorious years
talking to for months. My gut feeling of success. When you began your
was right, our first handshake was not business in 1995, there was already
only the beginning of a valuable business 3 healthy competition in the market,
partnership, it was the beginning of a but you have been able to achieve
great friendship. tremendous growth by providing

the best product and service to your
customers and partners. A great

Achievements with CSS group

CSS Group is and has been a valuable company with great people and we

partner for us. Due to the offered all know... great people make great
MATHIAS BROSOWSKY product portfolio and growth of CSS companies. We wish you all the
Managing Director around the Middle East, we are able to success for many more years to come.
NGL- NaViga[Or Global LOgiS[iCS GmbH offer our customers the full range of And we hope to continue doing more
Germany forwarding expertise. business with you in future
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ALFRED STEINEN
Managing Director,

WalRing alongside CSS Group

We have been working with the CSS
Group in Dubai and neighboring
Countries now for many years. Starting
off with Sea freight Consolidations, we
extended the co-operation to Airfreight
and combined Sea-and Air for Project
Cargo.

We regard CSS as one of our most

active Partners worldwide, reliable,
trustworthy and innovative, always open
for new ideas and focused on customer’s
needs.

We extended our partnership some
years to our sister companies in Eastern
Europe, Russia and glad to notice that a
lot of business, especially in the field of
Airfreight has been developed.

Achievements with CSS Group

The foundation of our partnership
was the weekly LCL-Consolidation

vice-versa, which is still the cornerstone
of our partnership. However, we have
also many achievements in the field of
Airfreight and handling of Turn-Key
Projects. The partnership between ES.
Mackenzie and the CSS Group is and
will remain strong and ready for the
challenges laying ahead.

On the 20th anniversary

We are proud to be a Partner of the CSS
Group for many years and all of us at
F.S.Mackenzie congratulate CSS for 20
successful years in Freight forwarding
and Logistics business. As time fly’s we
wish further success for the next 20
years and looking forwarding to Meeting

F.S Mackenzie Group, Service between the UK - Dubai and you all again in 2035!!!
UK
requirement of satisfying the needs
of our business associates and clients.
With the cooperation between the
Groups it has allowed us to mutually
benefit from common business
opportunities and work on numerous
larger projects together. I feel that CSS
and IFS are most similar in the way that
both clients and associates are treated
. . on a personal level. As our industry has
Walking alongside CSS Group developed over the last twenty years
Over the course of our longstanding it is clear that systems and technology
cooperation we have not only have changed our way of doing
maintained our original friendships but business but at the core of all of these
these have grown throughout the CSS improvements we all remember that we
Group and their associates worldwide. are fundamentally a people business.
It has been a great experience to work On the 20th anniversary
with CSS and their global partners
offering a transparent working All at IFS congratulate The CSS Group on
relationship and has surely enhanced reaching this momentous milestone. As
our own business. We have achieved the last twenty years have shown there
numerous things together during is no limit as to what can be achieved
our cooperation which include the with help of both partners and clients
expansion of our core services to cover as the CSS group has continued to
specific markets or trade sectors that grow. We wish CSS all success on their
were previously outside our scope of 20th Anniversary and going forward
work or general market coverage. in the future. On a personal note [ offer
Achievements with CSS Group my own congratulations to Kala and
his team on their past achievements
OLIVERHAHN I believe that CSS and IFS have both and wish them well with their future

Regional Manager- IFS Doha

expanded their business based on the

endeavors.
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STEVE QUINN
Sales Director

LocRer Freight Ltd., UK
WalRing alongside CSS Group
We have worked With CSS Since

day 1, the Friendship and Business
Relationship is way beyond that of any
of our Other Worldwide Partners, We
feel that The Growth of CSS within the
GCC Countries has also Helped Locker
Freight to Grow in the UK. Mutually
we enjoy the healthy relationship over
the years and look forward for an even
brighter association in the future.

Achievements with CSS Group

On looking back over the 20 Year Period

[ think the most Common Traits we
share is Trust, alongside Hard Work,
Flexibility and Never Say “ No” Attitude
which are the basic requirements in
business. We have both been able to
achieve the trust and confidence of

our associates over the years. Working
closely, we have made sure that the
area where we operate recognizes us
both with sincerity and gratitude. When
two companies like ours share such a
support from the business fraternity,
then we don’t have to wait and look
back.

On the 20th anniversary

We at Locker Freight Ltd, Wish Kala
and All the CSS Family The Very Best
Wishes on this Great Occasion, and
we look forward to the next 20 years
Business Relationship with CSS.

OLIVIER BOCCARA
CEO

SACA France

CSS GROUP

EMPLOYEES OF
THE MONTH

December 2014

Rashmi Praveen, Sales Plus (CSLC 1)-
Award given by Siby C Kurian, Sr. General
Manager, Sales & Marketing

| LIGHTHOUSE | MARCH-APRIL

WalRing alongside CSS Group

At Saga, we met Kala and CSS in Paris

in 2008, and after discussions we
started developing sea and airfreight
business with CDG and Le Havre. But
our significant development was the
project cargo movement with our
Marseille and Tokyo Offices. We consider
that the image of CSS in the Middle

East is an important asset for us in the
Industrial, Oil and gas industry. Together
we were able to fulfill the immediate
requirements of our clients without
compromising on the core values we
both uphold.

Achievements with CSS Group

CSS is definitely a very professional and
pro-active team and that’s why we are
confident cooperating with them. Our
common trait is probably the strong

CSS GROUP

culture of both companies which is a
major asset in our industry. We also
believe in the values of trustworthiness
and optimism. These could be the
reason why we still have a place in our
clients thoughts and hearts.

On the 20th Anniversary

I wish the CSS family to pursue its
dynamic development and to prosper
while retaining its core value in the
years to come also.



GREGHOWARD

Chief Executive Officer
Caro Trans International, Inc,,
USA

WalRing alongside CSS Group
Our partnership with CSS has provided

an excellent operational and commerecial
platform in a strategically important
market. Carotrans can now better
service our customers through the
combined resources which have also
enabled us to jointly develop new service
offerings and revenue opportunities.

The close cooperation with CSS has
helped develop best in class LCL and
FCL services between the USA and the
MENA region based on both companies
core competencies, global expertise and
regional knowledge.

Achievements with CSS Group

It is quite amazing to consider the
incredible similarity of our two
companies’ culture and philosophy.
Since the start of our cooperation

with CSS, our alliance has grown from
strength to strength and undoubtedly
added value, knowledge and exceptional
market coverage for our global network

and customers.

We rely on CSS for their regional
knowledge and valuable contacts in
combination with their comprehensive
network coverage.

We have built a solid foundation upon
which we will continue to grow and
strengthen together.

On the 20th anniversary

We congratulate CSS for achieving this
milestone, 20 years in the Middle East
market, and hope the next 20 years are
as successful and rewarding as the last

CSS India was a part of the 7th WCA
Worldwide Conference which was held
from 2-5 February at the Asia World
Expo adjacent to Hong Kong Airport
which comprised of all 4 of WCA'’s
general networks within one major
event. The conference was treated as
an integral part of the WCA Conference
Week and is a must for all members of

CSSINDIA ~
AT WCA WwWcCcA™

WORLD CARGO ALLIANCE CONFERENCE RELOCATIONS
WAS HELD AT HONG KONG

the WCA.

Attending the conference is undoubtedly
the single most productive way to

boost revenues, expand the company,
reach out to new markets and raise the
company’s profile around the globe.
WCA conference is treated as a great
business opportunity for all freight

> 2

forwarders as all major companies and
professionals from around the globe
participate in this event. Delegates
create tens of millions of dollars in
combined new business and save weeks
of travel time and thousands of dollars
in travel expenses by pre-booking up to
40 pre-arranged meetings with fellow
agents from around the world.

Members of WCA networks make up
the world’s most powerful grouping
of independent freight forwarders
with 5565 offices in more than 762
cities and ports worldwide and
together create more logistics power
than all other networks combined.
“WCA always provides an excellent
platform to share and exchange
ideas and new concepts. CSS India
has gained a lot in terms of business
and developing new contacts by
being a frequent participant of this
conference” mentioned Jairam K R,
Director CSS India, after participating
this year’s conference.
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SS Homeward Bound is one
of the largest and leading
professional Removals and
Relocations Company in
the UAE with a worldwide
network. We, at CSS Homeward
Bound, are committed to cater to
our customers’ needs by rendering
exceptional services.

Our company is managed by a team of
professionals with a proven track record
and extensive experience in the business
of removal and packing. We take the stress
out of the moving process by providing a
seamless and worry-free experience.

Now we are proud to announce CSS
Homeward Bound Excess Baggage
service in Dubai and all over the world.
The launch of Homeward Bound Excess

| LIGHTHOUSE | MARCH-APRIL

Homeward Bound

MOVING & RELOCATION e EXHIBITIONS & EVENTS LOGISTICS «INDUSTRIAL PACKING

EXCESS BAGGAGE-
NOT A BURDEN

SOLUTION FOR YOUR EXCESS BAGGAGE FROM CSS HOMEWARD BOUND

Baggage Facility offers our customers
to Export and Import shipments
through us to anywhere across the
world.

Excess Baggage provides a fast reliable
solution for sending packages Door

to Door to any locations in the world.
Using our fleet of trucks and team of
professional staff, we are able to pick up
from any location in the UAE and deliver
to any location in the world within 3-7
days.

CSS HWB helps you accomplish more, in
fewer steps. This is a one stop solution
for all the baggage requirements
especially suited for small to medium
sized baggage requirements. Now, our
customers may prepare their personal
belongings, reduce their headaches, and

accurately track their shipments’ transit.

Just call us on 800 277 and we will do
the rest.

Apart from the primary services, we also
provide the below services for free:

Free packing
Free pick up with in Dubai
Fast, Reliable Worldwide

Baggage services
Supply of cartons, bubble
wrap, paper, and tape

In order to avail our lucrative services,
kindly send an email to HWB team on
info@csshomeward.com or call us on
800 277 and you and your customer/
reference shall be serviced with the best
for all your requirements.



IT@CSS

THE GROWTH OF INFORMATION TECHNOLOGY AT CSS

The growth of technology at CSS can be
attributed to the growing demands from
the different departments within the last
Two decades. In CSS, IT (Information
Technology) has brought about
significant improvements in Business
operations. CSS has got a highly

refined IT infrastructure comprising

of latest network devices & security
components of Firewall, network
monitoring tool. These features have
made the atmosphere safe and reliable
with a centralized access and operation
for the entire group company. IT has
also brought about Cost effectiveness

by helping to computerize business
processes thus streamlining business

to make them extremely cost effective
money making machines. This in turn
increased productivity which ultimately
enhanced profits. This means better pay
and less strain during work. Streamlined
work flow systems, shared storage

and collaborative work spaces can
increase efficiency in a business and
allow employees to process a greater
level of work in a shorter period of time
which is happening at CSS. Information
technology systems can be used to
automate routine tasks, to make data
analysis easier and to store data in a
manner that can easily be retrieved for
future use.

Great strides were seen at the software
upgradation and implementing state-of
the art features for improved efficiency.
FINS, the in-house developed ERP
solution of CSS has become an integral
part of the company’s day to day affairs.

SOME OF THE UNIQUE
FEATURES ARE:

Access from anywhere to the software
The advancement in accessibility helps
improve real-time decisions. Users can
input data & generate reports on real-
time operations data using a secure web
browser.

Various MIS reports

Reports on revenue, volume, TEU

on period wise etc. can be generated.
Details of any type of shipment be it
Sea Export/Import, Air Export/ Import,
Land Movements etc. Also different
reports like Performance Analysis,
Customer Analysis, and Agent Analysis
can also be viewed. Finance & HR
reports can also be availed.

CSS Portal

Portal allows CSS to take advantage of
immediate, online access to customers,
agents, shippers and service providers.
This access can lead to greater levels of
collaboration with customers.

In an efficient supply chain, the flow

of cargo, information, and services
depends on increased teamwork. Portals
provide this efficiency. With the latest
technology almost all information
required for the customer is accessible
from portal. Expert team updates the
portal daily, providing exceptional
industry insight and analysis.

CSS Portal employs the latest technology
to enable you to identify the specific
data you need, quickly and easily.

Some of the features of the portal
include

Access for customers in portal and
can view the shipments

Leave planner, Network Directory,
Meeting planner etc. in portal
Cargo/Shipment tracking via portal
& Mobile app

Mobile application for sales people
to access the rates & track shipments
Automated mails to customers on
updates of cargo movement

Fax from software provision

CRM module for effective customer
interaction

Graphical, Charts, Matrix report for
comparisons

Budget reports

Rates Module: LCL, FCL, Air
including Origin & Destination
charges

History of all transactions in
software

Data warehousing (access to data of
any years back)

State of the art technology used to
develop the software

R & D of new web technology to
migrate software to work from any
platform, any browser and from any
mobile
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CSS HOMEWARD BOUND CRICKET TOURNAMENT CONCLUDES
WITH A THRILLING FINALE

Arab unity emerged as the champions of  schools in between.
the CSS Homeward Bound inter school

cricket tournament defeating Gems Iritza Ali, the hero of the final cracked
modern academy for 36 runs at the fair a half century and took three wickets
grounds of the Dubai men’s college. to bag the prestigious man of the final
The tournament staged after 6 years award. Batting first Arab unity lost

due to shortage of ground availability, opener Huzaifa Nadeem for six, but Irtiza
was a great success with 10 top schools and Ramal Perera steadied the innings
from the UAE competing the event and with a crucial 46 runs stand.

unearthed many a talents from the

region for cricket. CSS Homeward bound CSS Homeward Bound, the leaders in
were the Main sponsors for the event Moving & Relocations, sponsored the
which lasted for almost 3 months due to Inter-School cricket tournament and
exams and vacations for the participating showed its interest in promoting talents

from the budding levels of cricket. As a
Champion of philanthropy CSS Group,
the parent organization is involved in
many novel initiatives promoting charity
activities across the UAE. The final match
and the presentation ceremony was
attended by Unnikrishnan G, Head of
Marketing & Corporate communications
CSS Group and Syed Ahmed Zeeshan,
General Manager, CSS Homeward Bound
along with the pantheon of players from
the cricketing fraternity in Dubai.
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- A review of the order and its implications on the vessel

owners and steamer agents

Facts of the Case

In the case at hand the consignee of the
goods had not taken steps to clear the
consignment. Hence the Port Authorities
issued notices to the consignee and then
resorted to their remedy to publicly
auction off the goods. However despite
provisions in the Port Trust Authorities
Act, 1963, wherein the auction may take
place after a lapse of 60 days of landing
the Port Authorities finally auctioned
the consignment only after the expiry

of four years; On auction of the goods
the amount received was less than

the amount towards the total charges
payable to the port authority, which
consequently led to the institution of
the suit, whereby the Port Authorities
sought to recover the balance cost from
the Steamer Agents as the consignees
could not be traced. At first instance, the
suit was in fact dismissed however; on
appeal the Hon’ble High Court reversed
the decree holding the steamer agent
liable.

Interpretation of the law

The steamer agent’s argument was that
the provisions of the Major Post Trust
Act of 1963, impose no statutory liability
on them to pay the said charges to the
Port Trust Authorities. They further
argued that they did not fall within the
definition of “Owners” under Section 2
(o) of the Act. As the said definition has
no mention of the owner of the vessel
or the steamer agent, thus the liability
imposed by the Port Authorities was
illegal and unjust.

The Port Trust Authority however took
the contention that there existed a
relationship that of a bailor and bailee
between themselves and the agent
from when the goods are delivered to
the Authority till the point when the
said goods are duly endorsed to the
consignee by way of transfer of the

bill of lading. The Port Authorities
further argued that existence of this
relationship has been established under
Section 42 of the Act along with the
basic principles of bailment as laid down
under The Indian Contract Act.

The Supreme court after considering
the arguments and the decision of the
High Court took a more understanding
view towards, the contention of the Port
Authority. They relied on the decision
in the case of the Trustees of the Port
of Madras v. K.P.V. Sheik Mohamed
Rowther & Co ,which held that once the
bill of lading is endorsed or the delivery
order is issued to the consignee or
endorsee, it is then that the consignee
would be liable to pay the demurrage
charges and other dues of the Port
Trust authority. In all other situations

the contract of bailment is one between
the Steamer Agent (bailor) and the Port
Trust Authority (bailee). This would then
impose liability on the Steamer Agent for
such charges, till such time that the bill
of lading is indorsed or delivery order is
issued by the Steamer Agent

Implications of the Decision
The Decision of the SC to quash the
appeal preferred by the Steamer
agents will undoubtedly have several
significant implications on the future
of consignment shipping and storage
transactions, in similar circumstances.
As per the interpretation should a
vessel owner or their steamer agent
fail to endorse the consignment to the
consignee or a consignee fail to clear
their consignments across the various
ports of India, the Steamer agent /vessel
owner will be liable for cost incurred
due to non clearance of the same. Thus
the decision now in fact poses as a
dagger hanging over the heads of the
owners of vessels and their steamer
agents in the form of unlimited liability

PROFESSIONAL TALK

Joy Thattil

Maritime Lawyer & Partner @ Callidus
Corporate & Maritime Consulting ( CCMC)
Dubai & India

joy@calliduscmc.com

should a consignee not comply with his
duty toward the cargo.

This unlimited and unbridled liability
placed upon the vessel owners and
steamer agents unfairly stretches
beyond the extent of their services.
Owing to the decision held by the SC, the
owners/steamer agents must ensure
that all the consignments unloaded onto
a Port premises must be cleared by the
consignee in time or else they could face
arrest of their vessels /sister vessels

be the Port Authorities to recover their
outstanding . Thereby Ship owners

who are often faced with a number of
expenses in relation to maintenance

and running of their vessels will have to
factor in this additional responsibility of
clearance of consignments as well.

For now thought the decision by the SC
has finally put the question of liability

of the steamer agent for demurrage and
other charges to port authorities, to rest;
only time can tell of the impact of this
decision on the maritime industry.
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KALEIDOSCOPE

The Importance 0f
Anniversaries

Similar to choosing other topics for
Kaleidoscope, we usually start the
ideas flowing by having a chat between
ourselves. This month, one of the

team said, “Well I hope you are going
to mention that this will be the 20th
anniversary edition of our corporate
magazine; Lighthouse?” How quickly
the years seem to have passed. But
arriving at this milestone for CSS
started us thinking about anniversaries
and why they are so important in our
lives.

Just ponder for a while on the many
different types of anniversaries which
exist. Let’s, for example, start with some
family and personal ones: - marriage,
birthdays, deaths, commencing work,
beginning university and perhaps
baby’s first steps. Then we can move
onto those which are cultural, religious,
historical and national:- Diwalj,

this year falling on Wednesday 11th
November; Neil Armstrong, first man
on the moon, 20th July 1969; Mahatma
Gandhi’s birthday, 2nd October.

Whilst all these occasions are dissimilar
they all share one common attribute.
They help us commemorate events

and, in doing so, add more meaning to
our lives. It has been the same since
humanity first started walking this
earth. Not only have we always
had a need to recognise time
and its passing but also we

have equally been a dedicated
species of party animals. The Ice
Age and cave dwelling seem
totally alien when compared
with our ability today to

just stroll down to the local
store to get food. It was a
very hard existence so any
excuse for a celebration

was welcome, especially
when food arrived. Bringing
home a woolly mammoth
called for a “Mammoth” Party.
Naturally these were bigger
than other parties as a tribe
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could feed on a woolly mammoth for a
long-time. No wonder party organisers
today are keen to use mammoth as a
descriptive adjective for their event.
This focus on the ability to eat and

the arrival of more family mouths to
feed developed into recognising the
bigger events like the beginning and
end of nicer weather akin to Easter/
Spring and Harvest/Thanksgiving. Asa
tribe grew and waged war with others,
or joined with them, the tradition of
celebrating national events became
into being. Equally it became important
to recognise anniversaries relating to
religious and cultural beliefs.

Soon, the party animals that we

are, needed more reasons to mark
occasions and celebrate. Consequently
births, engagements, marriages and
deaths started to become a focus for
anniversaries. Probably the biggest
change arose when individual marriage
ceremonies started. Whilst the best
available evidence indicates that the
first organised marriage ceremony was
about 4,350 years ago, not that too far
distant really, they didn’t have much
then to do with love or religion. It was
a case of organising the tribe into a
social structure. However since this

date the trend was started. Weddings
had become one of the social calendar’s
most important occasions to show off

a family’s importance within society.
Forget a wedding anniversary and you
were, and still are, in BIG trouble.

Anniversaries, of any type, also provide
an opportunity to reflect on what has
past and what we hope for the future.
They invariably stir memories for us,
good or bad, touching our emotions.
This is why TV schedulers adjust their
programme schedules to coincide

with anniversaries because generally
it ups their ratings. Anniversaries

take on a different slant within the
work environment as it usually means
an employment contract is up for
assessment or renewal. Naturally if you
want to ask your boss a favour, choose
a date on which they are celebrating an
upbeat anniversary and not a sad one.

So where does this leave us with
Lighthouse magazine? Well no doubt
the staff will be reflecting on how
your CSS corporate publication has
grown and developed in style, since
its inception. They will also be taking
into account your views, which have
been expressed to them over the years.
Successful magazines are never
static in their format because,
in order to appeal to their
readership, they have to reflect
your needs and aspirations.
These are forever changing
and it’s this impetus which
drives us all forward. If
Lighthouse is allowed a short
blow of their trumpet, the
perceived response is that it
has been a success. So in the
spirit of anniversaries - using
the traditional gifts - they may
be allowed to drink a toast
held in wooden cups whilst
using a silver knife to cut
some sandwiches. Enjoy!!

Kaleidoscope desk



LUCKY WINNER

As part of our continuous commitment to the freight
forwarding fraternity, CSS initiated a thank you scheme over

6 years ago, whereby one lucky name out of the scores of
business cards that are dropped into the raffle bowls placed at
the Delivery Order Counter will be rewarded with a gift.

The winner picked selected and rewarded for the months

of November- December 2014 was Mansoor from Logical
Freight Services who walked away with gift vouchers worth
AED 200 from Carrefour, presented by Suku Sudhakaran, GM,
Industrial Packing/ Lashing & Crating, CSS Homeward Bound
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Jairam KR

DELHI

Rajesh Arora

Exports-Sales & Marketing
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MUST HELP THE WIFE

Smith goes to see his supervisor in the front office. “Boss,” he says, “we’re
doing some heavy house-cleaning at home tomorrow, and my wife needs me
to help with the attic and the garage, moving and hauling stuff.”

“We’re short-handed, Smith” the boss replies. “I can’t give you the day off.”
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Ranjit Rahulon

Customer Service Import
Quresh Javiwala

Import Documentation
Sunny Mathew

Devdatt Adivarekar
Finance

R Krishnan

AHMEDABAD
Kaushik Mali

CHENNAI
K'P Murugan
Shankar
Jitendra
Sathiyanarayanan
Satish
Nandhakumar
Madhan
Pallovi
Satheesh
Dhanasekar

TIRUPUR

TK Viswanath
Sathiyan

Arjun
COIMBATORE
C.Thainis Raj
J.Ahamed

TUTICORIN

Rajesh

BANGALORE
Sandeep Anthur
Vinod.$
Mohammed Khaleel
Thomas Edwin

COCHIN
Latha Ashokan
Betsy George
Blessy George

“Thanks, boss,” says Smith “I knew I could count on you!”
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NIARA 4435 4-Mar b-Mar
NIARA 4443 11-Mar 13-Mar
NIARA 4458 18-Mar 20-Mar
NIARA 4468 25-Mar 2]-Mar
NARA 4478 1-Apr 3-Apr
NARA 4488 8-Apr 10-Apr
NARA 4498 15-Aor 17-Apr
NIARA 4508 2-Aor 2-Aor
NARA 151 29-Apt 1Moy
HYUNDAI JAKARTA 057w -Mar 15-Mar
HYUNDAI CONFIDENCE 534W -Mor 22-Mar
HYUNDAI BUSAN 070W 5-Mar 29-Mar
HYUNDAI BANGKOK 052w 22-Mar S-Apr
HYUNDAI VANCOUVER 21W 29-Mar 12-Aor
HYUNDAI SINGAPORE 067W 5-Apr 19-Apr
HYUNDAI COLOMBO 069W 12-Apr 20-Apr
HYUNDAI JAKARTA 058W 19-Apr 3-Moy
HYUNDAI CONFIDENCE 535W 20-Apr OMay
MAERSK TUKANG 1503 2Mar 2-Mar
NORTHERN JASPER 1507 9-Mar 9-Mar
MAERSK SEQUL 1505 16-Mar S-Apr
IMAERSK TAURUS 1505 23-Mar 12-Apr
MAERSK TAKUNG 1505 30-Mar 19-Apr
MAERSK TANJONG 1505 6-Anr 20-Apr
MAERSK KALMAR 1505 3-Mar 29-Mar
IMAERSK KIEL 1505 10-Mar S-Aor
MAERSK KARACHI 1505 17-Mar 12-Apr
MAERSK KLAIPEDA 1505 24-Mar 19-Apr
MAERSK KAMPALA 1505 31-Mar 20-Apr
MAERSK KIMI 1506 T-Apt 3-May
MAERSK KYRENIA 1506 14-Aor 10-May
MAERSK KITHIRA 1509 21-Apr 17-May
APL DETRIOT 9 2:-Mar 2Mar
APL SANTAGO 8 9-Mar 31-Mar
APL CHARLESTON 12 16-Mar T-Apr
APL MIAMI 9 23-Mar 14-Apr
MOL COSMOS 40 30-Mar 21-Apr
APLVANCOWVER 18 o-Aor 28-Apr
APL COLOMBUS 10 13-Aor 5-May
APLDETRIOT 10 Aot 1Moy
OEL COLOMBO 3618 &-Mar 2-Apr
OEL COLOMBO 3628 13-Mar 9-Apr
0 3638 20-Mar 16-Apr
OEL COLOMBO 3648 27-Mar 23-Apr
OEL COLOMBO 3658 3Apr 30-Apr
OEL COLOMBO 3668 10-Apr 7-May
OEL COLOMBO 3678 17-Apt 14-May
OEL COLOMBO 3685 24-Apr 20-May
DAl JAKARTA 057 -Mar 8-Mar
DAl CONFIDENCE 534 1-Mar| 6-Mar
DAI BUSA! 070 8-Mar -ADr
HYUNDAI BANGKOK 052w 25-Mar] 9-Aor
HYUNDAI VANCOUVER AW 1-Apr 16-Apr
067W. 8-Apr 23-Apt
HYUNDAI COLOMBO 069w 15-Apr 30-Apr
HYUNDAI JAKARTA 058w 20-Apr 7-May
HYUNDAI CONFIDENCE 534w 2-Mar 20-Mar
HYUNDAI BUSAN 070w 9-Mar 2]-Mar
HYUNDAI BANGKOK 05w 16-Mar 3t
HYUNDAI VANCOUVER AW 23-Mar 0-Apr
HYUNDA! SINGAPORE 067w 30-Mar T-Apr
H COLOMBO 060w 8-Aor A-Apr
HYUNDAI JAKARTA 058W 13-Apr 1-May
| 068W 20-Apr 8-May
HYUNDAI JAKARTA 051w 1-Mor 19-Mar
HYUNDAI CONFIDENCE 534w 9-Mar 27-Mar
HYUNDAI BUSAN 070w 16-Mar 3Apr
HYUNDAI BANGKOK 05w 23-Mor 10-Apr
HYUNDA VANCOUVER AW 30-Mar 17-Apr
HYUNDAI SINGAPORE 067W b-Apr 24-Apr
HYUNDAI COLOMBO 060w 13-Apr 1-May
HYUNDAI JAKARTA 058w 20-Apr 8-May
NICOLINE MAERSK 1521 6-Mar 10-Mar
NICOLINE MAERSK 1623 13-Mar 17-Mar
NICOLINE MAERSK 1626 20-Mar 24-Mar
| NICOLINE MAERSK 152 27-Mar 3l-Mar
| NICOLNE MAERSK 1529 3Apr At
| NICOLINE MAERSK 1531 10-Apr 14-Apr
| NICOLINE MAERSK 1533 17:Apr 21
NICOLINE MAERSK 1536 24-Apr 28-Apr
VILLE DE AQUARIUS 2 3-Mar 7-Mar
VILLE D ORION 17 10-Mar 14-Mar

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.
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VILLE DE AQUARIUS 24 17-Mar 21-Mar
VILLE D ORION 18 24-Mar 28-Mar
VILLE DE AQUARIUS 2 31-Mar A-Ar
VILLE D ORION 19 TApr 11-Apr
VILLE DE AQUARIUS 2 14-Apr 8-Apr
VILLE D ORION 20 21-Aor 5-Apr
MAERSK ATLANTA 1503 o-Mar 0-Mar
MAERSK CHICAGO 1503 13-Mar b-Apr
MAERSK KENSINGTON 1505 20-Mar 13-Apr
MAERSK DETROIT 1505 27-Mar 20-Apr
MAERSK DENVER 1505 3Apr 21-Aor
MAERSK MEMPHIS 1505 10-Apr 4-May |
MAERSK COLOMBUS 1505 17-Apr 11-May
MAERSK PITTSBURGH 1505 204-Apr 18-May |
HYUNDAI CONFIDENCE 534W 7-Mar 6-Mar
HYUNDAI BUSAN 070W 14-Mar -Apr
HYUNDAI BANGKOK 052w 21-Mar -Apr
HYUNDA VANCOUVER 212W 28-Mar 16-Aor
HYUNDAI SINGAPORE 067W 4-Apr 23-Aor
HYUNDAI COLOMBO 069W 11-Apr 30-Apr
HYUNDAI JAKARTA 058W 18-Apr T-May |
HYUNDAI CONFIDENCE 535W 25-Aor 14-May |
HYUNDAI BUSAN 071w 2May 21-Moy |
EVER LOADING 002W 1-Mar 22-Mar |
EVER LOYAL 008W 8-Mar 29-Mar |
EVER LEADER 013W 15-Mar 5-Apr
EVER LEGION 010W 22-Mar 12-Apr
EVERT LENIENT 007w 29-Mar 19-Apr
EVER LADEN 014w 5-Apr 6-Apr
EVER LUNAR 003w 12-Apr -May
HATSU CRYSTAL 067TW 19-Apr 0-May |
EVER STRONG 053W 26-Apr 7-May |
| HYUNDAI COLOMBO 068W 2Mar 12Mar
HYUNDAI JAKARTA 057W. 9-Mar 19-Mar |
HYUNDAI CONFIDENCE 534W 16-Mar 26-Mar |
HYUNDAI BUSAN 070W 23-Mar 2-Apr
HYUNDAI BANGKOK 052W 30-Mar 9-Apr
HYUNDAI VANCOUVER 212W SApr 16-Apr
HYUNDAI SINGAPORE 067W 13-Apr 23-Apr
HYUNDAI COLOMBO 06w 20-Apr 30-Apr
CMA CGM BERLIOZ EPBOOE 1-Mar 28-Mar
CMA CGM MUSSET EPBOIE 9-Mar 8-Apr
CMA CGM BALZAC EPBOE 16-Mar 12-Apr
CMA CGM RABELAIS PBOOE 23-Mar 19-Apr
CMA CGM CORNEILLE PBOTE 30-Mar 20-Apr
CIMA CGM LAMARTINE PBOOE 8-Aor 3May |
| CMA CGM MAUPASSANT EPB7IE 13-Apr 10-May |
CIMA CGMTOSCA EPB73E 20-Apr 17-May |
HYUNDIA BUSAN 070W 1-Mar 27-Mar
DIA BANGKOK 062 T-Mar 2-Apr
DIA VANCOUVER 212 14-Mar 9-Apr
SINGAPORE 067 21-Mar 16-Apr
HYUNDIA COLOMBO 069W 28-Mar 23-Aor
HYUNDIA JAKARTA 058W 4Apr 30-Apr
HYUNDIA CONFIDENCE 535W 11-Apr TMay |
HYUNDIA BUSAN 0w 18-Apr 14-May |
HYUNDIA BANGKOK 053W 25-Aor 21-May |
MAERSK EMDEN 1504 IMar [ 7-Apr
SUSAN EFFINGHAM 1504 14-Mar | 14-Aor
MAERSK ENFIELD S1W 21-Mar_| 21-Apr
MAERSK ESSEX S13W 28-Mor_| 28-Apr
MAERSK EUBANK 514W 4Aor | 5May |
MAERSK EDMONION 515W 11-Aor [ 12-May |
MAERSK EINDHOVEN 516W 18-Apr | 19-May |
MAERSK ERVING S1TW 25-Apr | 26-May |
HYUNDAI COLOMBO 068W 3-Mar 12-Mar
HYUNDAI JAKARTA 057W 9-Mar 18-Mar
HYUNDAI CONFIDENCE 534W 17-Mar 26-Mar
HYUNDAI BUSAN 070W 24-Mar 2Apr
HYUNDAI BANGKOK 052W 31-Mar 9-Apr
HYUNDAI VANCOUVER 212W T-Aor 16-Apr
HYUNDAI SINGAPORE 067W 14-Apr 23-Aor
HYUNDAI COLOMBO 069W 21-Aor 30-Aor
MAERSK KITHIRA 1507 1-Mar 22-Mar
MAERSK KALMAR 1505 8-Mar 29-Mar
MAERSK KIEL 1505 14-Mar 4Apr
IMAERSK KARACHI 1505 21-Mar 11-Apr
MAERSK KLAIPEDA 1505 28-Mar 18-Apr
MAERSK KAMPALA 1505 4-Apr 25-Aor
MAERSK KIMI 1505 11-Apr 2May_|
MAERSK KYRENIA 1505 18-Apr 9-May

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.
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IMAERSK KAMPALA 5 Mar 28-Mar
| MAERSK KIMI Mot LA
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| MAERSKKEEL b SApr -May
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| MAERSK KIAPEDA ) 9-Apr oMoy
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Cl 5 21-Mar 1At
|_THEAS 5 -Apt 18-Aor
1G APHRODITE 506 0-Apr 25-Apr
KERSTINS Ao 2May
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APL PHEONIX 4 -Apt AL
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| HYUNDA NGAPORE | (661 -Mar 23-Mar_|
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HYUNDAI JAKARTA 057 Mar 5SApr
HYUNDA CONFIDENCE | 5341 -Mar 12-Aor
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[ WAERSKIDAHO 503 | 3Mar Oar
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[ VAR 55 [ Tolar NG
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| MAERSK WISCONSIN__{ 1507 9-Mar 4-Aor
| ¢ RACER 507 A0 18-Apr
| MAERSK KENTUCKY 507 9-Apr 25-Aor
| MAERSK DANANG 507 6-A0r 2May
| MAERSKPITTSBURGH | 1505 | 2-Mar 29:-Mar
| MAERSK HARTFORD 505 | 9Mar Aot
| MAERSK ATLANTA 505 &-Mar 2-Aor
| MAERSK CHCAGO 505 23-Mar 9-Apr
| MAERSK KENSINGION [ 1507 0-Mor 6-ADr
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| MAERSK DENVER 507 SAD O-May}
| MAERSK MEMPHIS 507 0-Aot T-May,
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(00] W 2Mar 5-Mar
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QPO 21W Apt Aot
0 28W 3Ar 5-Aor
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HYUNDIA SPLENDOR 41E 0Mar -AD
R LOADNG 005E I-Mar 2-Aor
| EVERSMIE 8 24-Mar 9-Apr
R LOVAL 08 31-Mar 6-ADr
ENEENT )i T-Apt -Moy
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CIMA CGM NERVAL 8MO9SW | 3-Mar 2-Mar
AGIOS DIMTRIOS 8MO9TW | 10-Mar Ihor
BUXCOAST BMOSOW | T7-Mar 5A01
HIVBURG CaMI0TW | 2Mar 1240
| 8M103W | 31-Mar 25-Aor
BUXCLIFF 8M105W | 7-Aor 26-Ar
MA VA | 8MI07W [ 14-Apr 3May
| AGIOS DIMITRIOS V109w | 21-Apr 16-May|
| MAERSK TAURUS 50! -Mar 20-Mar
| MAERSK TAKUNG 504 -Mar 20-Mar
| MAERSK TANJONG 504 S-Mar 8-Mar
NORTHERN JAGUAR 504 2-Mar 4-Aor
NOTHERN JASPE 0! 0-Aor
IMAERSK SEOUL 506 2Aor 8-Apr
| MAERSK TAURUS [ 1506 Ao Moy
CMA CGM CORNEILLE | EPBOIW | 2-Mar Apt
CMA CGM LAMARTINE | EPBSAW | 9-Mar: At
CIVA CGM WRUPASSANT EPBB6W [ T8-Mar 5-Apr
CMACGMNERVAL 23 A0
CMA CGM BERLIOZ 40 0-Mor 29-Apt
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CMA CCM BALZAC 64 3-Apr 13-May
SIMA PRESTIGE 5CPG| 3-Mar -Mar
WANFATT72 19930 | T0Mor -Mar
SIMA PRESTIGE 017CPG| 17-Mar -Mar
WAN HAI 172 19950 A-Mar 26-Mar
SIMA PRESTIGE 019CPG| 31-Mar 2-Apr
VANHA172 I W [9.A0r
SIMA PRESTIGE 021CPG| 1d-Apr 16-Anr
G APHRODITE 503 | 5Mar 20-Mar
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TOP MANAGEMENT CONTACTS

TS Kaladharan Chairman

Anil Kumar Director - Finance & Admin

Raj George Senior VP - Projects, Oil & Energy
Ahmed Al Rais Senior V P - Airfreight

Kenneth Allan Dinnadge Vice President - Business Development

kala@cssdubai.com
ani@cssdubai.com
george@cssdubai.com
ohmed@cssdubai.com
ken@cssdubai.com

Sreenath V

Siby C Kurian
Ajay Krishnan
Arjun Bose
Chandrakala (CK)

St. GM - Projects Oil & Energy / Ops

Sr. GM - Sales & Markefing

St. GM - Freight forwarding & Key Info. Dept.
Director - CSS Abu Dhabi

Manager Operations - Ocean Freight

sreenath@cssdubai.com
siby@cssdubai.com
ajay@cssdubai.com
arjun@cssabudhabi.com
ckala@cssdubai.com

MARKETING AND CORPORATE COMMUNICATIONS

Aparmna Renijit

Rishi R Prasad Coordinator - Pricing

Corporate Office, P.O. Box 27802, Dubai, UAE
Tel: +971 4 3248884, Fax: +971 4 3249994
Email: info@cssdubai.com

P.O. Box 27802, Dubai, UAE
Tel: +971 4 2826176, Fax: +971 4 2826179
Email: info@cssdubai.com

P.O. Box 61334, Jebel Ali, Dubai, UAE
Tel: +971 4 8872333, Fax: +971 4 8872335
Email: cfsoperations@cssdubai.com

P.O. Box 18595, Jebel Ali, Dubai, UAE
Tel: +971 4 8873999, Fax: +971 4 8818696
Email: info@fmcglogistics.net

Unnikiishnan G Head- Mkig & Corp. Comm.
SALES (DUBAI) 1

Rosh Manoli Team / RDM - (North America)
Ebie Babu Sr.Sales Executive

Anoop Jose Sales Executive

Vsakh PS. Coordinator

Abith T.S Coordinator

SALES (DUBAI) 2

Richard Varghese BDM - Team Head

Ranjit Nair Key Account Manager
Nishad Radhakrishnan Sales Executive

Arif Suleman Khatri Coordinator

Lin Jacob Coordinator

SALES (NVOCC)

Fida Asghar Team Manager - NVOCC
Kiran Cherian Team Leader

Ranjith Haridas Team Leader

Anoop Banerjee Sales Executive

Anurgj 1C Sales Executive

Sherin E Vincent Sales Coordinator

Merlin Raj Sales Coordinator
Mujeeb Althaf Sales Coordinator

Rahul Haridas Sales Coordinator

Arathi Coordinator

Athira Coordinator

TEAM FORWARDING

Tasleem § Patka BDM

Sinahu Nair BDM

Thomas Paul BDM

Bitfo Babu Sales Executive

Raphael Godson Sales Coordinator

Robin K.G. Sales Coordinator

Akhil Prabha Sales Coordinator

Vinita Swomi Sales Coordinator
PRICING / KEY INFORMATION DESK

Raufa Shaikh Manager

Thomas Mathew Asst. Manager- Key Information Desk

Team Leader- Key Information Desk

Girish Kumar Sr. Coordinator- Key Information Desk
Shabas C.P Coordinator- Key Information Desk
Joel Stephen Coordinator- Key Information Desk
Clifford R Coordinator- Key Information Desk
AIR FREIGHT

Baiju Sadanand Manager - Operations

Suranga Asst. Manager - Operations

Shijo Operations Assistant-Imports
Thambies Operations Assistant-Exports

Ajo Andrews Warehouse In charge

unni@cssdubai.com

roshmon@cssdubai.com
ebie@cssdubai.com
anoop@cssdubai.com
vysakh@cssdubai.com
abith@cssdubai.com

richard@cssdubai.com
ranjitnair@cssdubai.com
nishad@cssdubai.com
anfs@cssdubai.com
lin@cssdubai.com

fida@cssdubai.com
kiranc@cssdubai.com
ranjitharidas@cssdubai.com
anoopb@cssdubai.com
anurgj@cssdubai.com
sherin@cssdubai.com
merlin@cssdubai.com
mujeeb@cssdubai.com
rahulh@cssdubai.com
arathi@cssdubai.com
athira@cssdubai.com

fasleem@cssubai.com
sindhu@cssdubai.com
thomaspaul@cssdubai.com
bitto@cssdubai.com
godson@cssdubai.com
robinkg@cssdubai.com
akhil@cssdubai.com
vinita@cssdubai.com

raufa@cssdubai.com
thomas@cssdubai.com
aparnar@cssdubai.com
rishi@cssdubai.com
girish@cssdubai.com
shabas@cssdubai.com
joel@cssdubai.com
clifford.r@cssdubai.com

baiju@cssdubai.com
suranga@cssdubai.com
shijo@cssdubai.com
thambies@cssdubai.com
cssaptwh@cssdubai.com

Consolidated Shipping Services L.L.C.

Dubai International Airport Cargo Gateway (Dubai Cargo Village)

Consolidated Shipping Logistics Centre 1- CFS

Consolidated Shipping Logistics Centre 2 - SCM

PROJECTS, OIL & ENERGY
Ahmad Fuad

Sajith Vijayan

Ratheesh Nair

Ameet Challa

Tobin Francis

Osama Amlii

SALES PLUS

Arun Jayakumar

Ashok Sankar

Rashmi Praveen
Ramanathan Palaniappan
SALES (TEAM JEBEL ALI) 1
Hinna Hussain

Vibin George

Sanjeev Kumar

Richard Salvious

Steffin John

NVOCC & CFS OPERATIONS

Don Raveendran
Vishnu Nazir
Jayandan P |

Sr. BDM

Manager - Operations
Operations Executive
Coordinator

Jr. Coordinator

Customs Documentation

Asst. Manager
Sr. Coordinator
Coordinator
Coordinator

Team Manager
Sr.Sales Executive
Sr.Sales Executive
Coordinator
Coordinator

Asst. Manager NVOCC & CFS Ops.

Team Leader NVOCC Ops.
Team Leader CFS Operations

FREIGHT FORWARDING OPERATIONS

Ambili Don Asst. Manager-Forwarding Ops.
Udheesh Team Leader- Forwarding Ops.
Rajesh Documentation

CUSTOMS DOCUMENTATION

Rowmahs Supervisor

Shijeesh Customs Documentation

CSLC-2 (SUPPLY CHAIN MANAGEMENT)

Hareesh M Haridas
Sunil Kumar

Nisha Murali

Ajth vV

Aneesh Nair

LAND TRANSPORT
SuahirR

Pramod Kumar

Renjith Pushpasagaran
FINANCE

Manager - Logistics
Warehouse Supervisor
Coordinator - Logistics

Jr. Coordinator - Operations
Jr. Coordinator - Logistics

Supervisor
Coordinator (FCL)
Coordinator (LCL)

Sanjeev Sasidharan Manager- Finance

S. Subhashini Credit Controller

HR & ADMIN.

Susanth Shekar Manager - HR

Shelly Varkey John Manager - Admin

Cheryl Annes Exe. Secretary - Chairman'’s Office
Hassan Haji PRO

Dewya D. HR Executive

INFORMATION TECHNOLOGY

Bjju Damodaran
Arunkumar §

Sr. Network Engineer
Network Engineer

fuad@cssdubai.com
sajthv@cssdubai.com
ratheesh@cssdubai.com
ameet.challa@cssdubai.com
fobincssdubai.com
osama@cssdubai.com

arunjayakumar@cssdubai.com
ashoks@cssdubai.com
rashmip@cssdubai.com
ram@cssdubai.com

hinna@cssdubai.com
vibin@cssdubai.com
sanjeev@cssdubai.com
s.fichard@cssdubai.com
steffin@cssdubai.com

don@cssdubai.com
vishnu@cssdubai.com
jayandan@cssdubai.com

ambilidon@cssdubai.com
udheesh@cssdubai.com
rajesh@cssdubai.com

rowmahs@cssdubai.com
shiieesh@cssdubai.com

hareesh@cssdubai.com
suni@fmcglogistics.net
nisha@fmcglogisfics.net
ajth@fmcglogistics.net
aneesh@fmcglogistics.net

sudhir@cssdubai.com
pramod@cssdubai.com
renjithp@cssdubai.com

sanjeevsasi@cssdubai.com
subhashini@cssdubai.com

susanth@cssdubai.com
shelly@cssdubai.com
cherylannes@cssdubai.com
hassan@cssdubai.com
devya@cssdubai.com

biju@cssdubai.com
aruns@cssdubai.com

NMliddle East

Consolidated Shipping Services L.L.C. Abu Dhabi
P.O. Box 32454, Abu Dhabi, UAE

Tel: +971 2 6431717, Fax: +971 2 6431919
Email: info@cssabudhabi.com

Consolidated Shipping Services W.L.L. Bahrain
P.O. Box 2209, Manama, Bahrain

Tel: +973 17540106, Fax: +973 17540107
Email: info@cslbahrain.com

Homeward Bound

MOVING & RELOCATION * EXHIBITIONS & EVENTS LOGISTICS *INDUSTRIAL PACKING

CSS Homeward Bound
P.O. Box 61334, Jebel Ali, Dubai, UAE

Tel: +971 4 2227780,

Fax: +971 4 2223445

Email : info@csshomeward.com

www.cssgroupsite.com
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CSS HOMEWARD BOUND Moving & Relocation

Syed Zeeshan General Manager-Relocations

Varun Babu Operations Executive

Vivek Nair Leads, Follow ups, Agents Coordination
Alleen Kitain Sales Coordinator

Jonah Bulon Sales Coordinator

Donna May Sta. Barbara Move Consultant/Surveyor

Industrial Packing/ Lashing & Crating, Events & Exhibitions Logistics

Suku Suahakaran General manager
Rajesh Kandiyan BDM
CONSOLIDATED SHIPPING SERVICES L.L.C. ABU DHABI

Renjith B Pillai Branch Manager

Midhun George Sales Manager

Amal Hareendran Asst. Manager- Ops & Cust. Service
Githesh TK. Accountant

Rajneesh Radhakrishnan St Sales Executive

Prakash Shetty Sr. Sales Executive

Aun Patfath Ramachandran - Sr. Sales Executive

Fayaz Abdulla Sales Executive

Arun Kuriakose Sales Executive- NVOCC

Shijosh Kunjumon Sales Executive

Diyala Nasser Operations Supervisor
syed@csshomeward.com Litty Abraham Sales Coordinator
varun@csshomeward.com Greeshma Nair Sales Coordinator
vivek@csshomeward.com Derick Livera Sales Coordinator
aleen@csshomeward.com Supriya Shetty Sales Coordinator
jonah@csshomeward.com Prince P Chandran Sales Coordinator
donna@csshomeward.com Bisha Eappen Sales Coordinator- NVOCC

Prajeesh Sivaprasad

Operations & Transport Executive

diyalo@cssabudhabi.com
litty@cssabudhabi.com
greeshma@cssabudhabi.com
derick@cssabudhabi.com
supriya@cssabudhabi.com
princep@cssabudhabi.com
bisha@cssabudhabi.com
prajeesh@cssabudhabi.com

ssuku@csshomeward.com Roshmer Farook Custom Clearance Clerk roshmer@cssabudhabi.com
rqjesh@csshomewqrd.com CONSOLIDATED SHIPPING SERVICES W.L.L. BAHRAIN

NarayanRT General Manager narayan@cslbahrain.com
renjith@cssabudhabi.com Bijesh PB Sr. Sales Executive bijesh@csloahrain.com
midhun@cssabudhabi.com Shaz. P Sales Executive shaz@cssbahrain.net
amal@cssabudhabi.com Prasad. N Sales Executive prasad@cssbahrain.net
githesh@cssabudhabi.com Krishna Das Operations Supervisor kishnadas@cslbahrain.com
rajneesh@cssabudhalbi.com Salim Das CFS Operations salim@cslbahrain.com
prakash@cssabudhabi.com Vikas Sales Coordinator vikas@cslbahrain.com
arunpattath@cssabuadhabi.com| Masooma Customer Service masooma@csloahrain.com
fayaz@cssabudhabi.com Sreedevi Sales Coordinator sreedevi@csloahrain.com
arunk@cssabudhabi.com Ani. T Customs Documentation ani@csloahrain.com
shijosh@cssabudhabi.com Prathap Chandran Accountant prathap@cslbahrain.com

ASSOCIATES

CONSOLIDATED SHIPPING SERVICES W.L.L. - KUWAIT

Suhair Commercial Centre, Opp. Sharq Fire Station, 1st Floor

Al-Hilali Street, PO, Box 12075, Shamiya 71651, Kuwait.
Tel +965 2249 3957, +965 22493960
Fax +965 2249 3956

CONSOLIDATED SHIPPING SERVICES - PAKISTAN

Suite 208, Progressive Square 11-A, Block-6,

PECHS, Shahrah-e-Faisal, Karachi-75400, Pakistan

Tel: +9221-3437 1352 (3-Lines, Fax: +9221-3437 1230)

KINGDOM OF SAUDIA ARABIA

BARWIL AGENCIES LTD FOR SHIPPING (WSS DAMMAM)

Post Box 293, Dammam, 31411, KSA

Telephone : +966 3 833 9975, Fax : +966 3 833 3393

BARWIL AGENCIES LTD FOR SHIPPING (WSS RIYADH)
Post Box 21663, Riyadh, 11486, KSA
Telephone : +966 1 477 3945, Fax :+966 1 477 4376

BINZAGR BARWIL MARINE TRANSPORT COMPANY LTD (WSS JEDDAH)

Post Box 208, Jeddah, 21411, KSA

Abdurahman Amin
Dean Landers

Asghar Malk

Mohammed Sirqj
Imtioz Ali

Mohammed Sirgj
Kunhammed Koya

Mohammed Sirqj
Omer Altaf

Gr. General Manager
General Manager

Countfry Manager

Logistics Operations Manager
Logistics Operations Supervisor

Logistics Operations Manager
Logistics Operations Supervisor

Logistics Operations Manager
Logistics Operations Supervisor

abdulrahmanamin@csskuwait.com
dean@csskuwait.com

asghar@css-pk.com
imports1@css-pk.com
exports1 @css-pk.com

mohammed.siraj@wilhelmsen.com
imtioz.ali@wilhelmsen.com

mohammed.siraj@wilhelmsen.com
wss.riyadh.logistics@wilhelmsen.com

mohammed.siraj@wilhelmsen.com
omer.altaf@wilhelmsen.com

Telephone : +966 2 6973343, Fax : +966 2 6971103

IFS DOHA
PO. Box 5994, Doha, Qatar Tel: +974 446 67100
Fax: +974 466 7400 Email: doha@intfrisves.com

IFS MUSCAT
PO. Box 2953, Ruwi 112, Sult. Of Oman Tel: +968 24 794100
Fax: +968 24 795047 Email: Muscat@intfrisvcs.com

HINDUSTAN SHIPPING & CLEARING HOUSE
Ground Floor, CCHAA Building, Indira Ganahi Road, W/ Island,
Cochin - 682009 Telefax: + 91 484 - 2667693/ 98

Oliver Hahn Regional Manager oliverhahn@intfrtsvcs.com

Vijay Kumar Office Manager vijay.kumar@intfrisvcs.com

Latha Ashokan Branch Manager latha@cssindiagroup.com

Indian Sub Continent

Console Shipping Services India Pvt. Ltd. - Delhi
A — 85, DDA Sheds, 2nd Floor, Okhla Industrial Area, Phase II,

New Delhi - 110020

Tel: +91 11 40589900, Fax: + 91 11 40589988

Email: maildelhi@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Mumbai
Suite # 102, First Floor, Sai Samarth Building,

Deonar, Mumbai - 400088

Tel: +91 22 42212800, Fax: +91 22 42212899

Email: mailmumbai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Tirupur
NO:7/5,Ganga Nagar, 2nd Street, “MY CAPS” Building 3rd Floor

Behind Hotel Angel, Tirupur-641 602.

Tel: +91 421 2236025/2236302, Fax:+91 421 4332347

Email: mailtirupur@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Tuticorin
No. 5A/179G, Caldwell Colony, 2nd Street [ West ],

Tuticorin - 628008

Tel/ Fax : 0461 2377088, Mobile. +91 8220009788

Email: mailtuti@cssindiagroup.com

Console Shipping Services India Pvt. Ltd.-Ahmedabad
904-Shree Balaji Heights, B/S-IDBI Bank, Nr. Body Line,C.G.Road, Ellisbridge,
Ahmedabad-380 006, Tel: +91 79 40390800/02/03/04, Mobile: +91 95864 20770
Email: kaushikm@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Bangalore
Suite 305, Il Floor, Sophia’s Choice, No.7, St. Mark’s Road, Bangalore - 560001
Tel: +91 80 22133011, Fax: +91 80 42110133

Email: mailblr@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Chennai
S.M.J Parry’s Plaza, 4A, 4th Floor, Old No 12, New No 28

2nd Lane Beach, Parrys, Chennai-600 001

Email: mailchennai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Cochin
Ground Floor, CCHAA Building, Indira Gandhi Road,

W / Island, Cochin — 682009, Telefax: +91 484 2667693 / 2667698

Email: mailcochin@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Coimbatore
No.110, Rajpriya Avenue, #41-A&B, Avinashi Road,

Civil Aerodrome Post, Coimbatore- 641014 / INDIA, Tel : +91 422 4394142

Email: ctraj@cssindiagroup.com
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