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CHAIRMAN'S MESSAGE
Once again, the beginning of a new year provides yet another moment
to look back and extend our warmest gratitude to all those who have
stood beside us during 2015. The past twelve months were truly
momentous for all of us at CSS, as we rightly celebrated our 20th

anniversary in style. Nevertheless, looking back also requires that we
must keep attentively looking forward.

This is why the theme chosen for our recent strategy meet was
‘innovate and inspire’. It was prompted by my belief that building

on knowledge, from past experiences, develops confidence and
awareness of one’s responsibilities. This builds a belief in one’s ability
to move forward to achieve greater things. The concept ‘innovate and
inspire’ is, no doubt, amongst one of the toughest challenges business
executives face throughout their careers. To be acknowledged as an
innovative and inspiring person is a prestigious accolade. A talented
workforce is a prerequisite for a company’s future success, but this
also requires leadership that is driven by innovative thinking. I believe

that in order to have an innovative
mind you need to design your
thinking in a way that is curiously
eager to explore opportunities;
visualizing and anticipating
outcomes. Combining this
approach to learning experiences,
with a humility that affords respect
to others, is the real ‘innovate and
inspire’ in operation.

Our ethos at CSS has attracted
people who can lead teams,
towards the future, through
innovative and inspiring thoughts. We need to ensure we continue to do
this. Like the saying goes, ‘life is 10% what happens to us and 90% how
we react to it. The solution to a problem might just be your attitude,
where innovation and inspiration will undoubtedly direct you along the

winning route. My best wishes to all our readers for a promising year
ahead.

T S Kaladharan
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STRATEGY MEET 2015

SS sales strategy meet this

time was truly Innovative

& Inspiring, doing justice

to the theme they adopted.
This year it was decided by the senior
Management and the Chairman of CSS
group, to conduct the Sales Strategy
meet, a much awaited official meeting
amongst the Sales teams of CSS, in
the UAE region itself. And hence, CSS
Marketing & Corporate communications
ventured into the luxurious spaces of the
Hilton Al Hamra beach & golf resort at
Ras Al Khaimah. The dates chosen were
the 20th & 21st of November 2015.

“Innovate & Inspire” being this year’s
theme, the main focus of discussion
apart from the budget presentations
were, the looming market situations and
the much feared recession. The Political
uncertainty was another concern
everyone shared. Brain storming
discussions were held for strategizing
new ways in exploring the untapped
areas, overcoming threats and to achieve
company goals for the next year.

The meeting commenced with the
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announcement which declared the top
10 sales performers of the year 2015.
This invited a good round of cheer and
applause amongst the participants.
Chairman’s message clearly reiterated
the need for innovative minds to sail

through the bad currents and to achieve

goals. This was followed by the budget
presentations by the Sales managers

and unit heads. CSS Kingston was the
latest entrant to the group in this year’s
Strategy Meet. Last year’s performance
was reviewed and the projections were
thoroughly analysed throughout the
session. The growth of online markets
was a topic of discussion during the
concluding session. Even though the

INNOVATE
AND

- ‘Lﬁ

market situations are not that much
promising, the CSS achievement during
the last year and the programmes
designed for the New Year gives a

clear signal of growth for the overall
performance of the company.

Mentioning about the prospective
regions for the company like Doha,
Muscat etc drew attention from all
those who have participated. Day one
concluded with the grand dinner and
entertainment programmes which
included a D] bash.



EXPERT SOLUTIONS FOR
AUTOMOBILE MOVEMENT

CSS GROUP SHAKES HAND WITH PANGAEA CARGO GMBH

The CSS Group has recently begun a transportation needs. reduced chances of damage to vehicles
strategic alliance with Pangaea Cargo during transport and is environmentally
GMBH, one of the leading logistics Pangaea Cargo utilizes the efficient friendly replacing the traditional Wood
solutions providers globally for vehicle Racking Systems for efficient Packing that has been used in this mode
and personal effects transportation. This ~ transportation of all kinds of of transport. The use of the racking
alliance brings to the Middle East Market =~ Automobiles including Bikes in system also allows for various models,

a world class door to door solution containers. The Steel racking system make or size to be consolidated into

to the automotive market and their since its inception has effectively one container, thereby optimizing costs

Thomas Buse

Chief Executive Officer, Pangaea Cargo

We are looking forward to intensifying our exclusive
relationship with CSS in Dubai and are proud to have such
a well-respected partner on our side, maintaining the high

level of quality especially in worldwide car shipping.

Martyna Dzierzynska

General Manager, Pangaea Cargo

Since we have established our alliance with CSS, we

had great success on many levels. Not just in the car
transportation, also the satisfaction on door to door
solution for personal effects from our clients with
overwhelming positive feedback has shown us the power
of our engagement with CSS.

Benjamin Bartosch

Chief Business Development Officer, Pangaea Cargo

The demand of car transportation needs has always been
very sustain from various economy impacts in the Middle
East. The Market is very competitive and not comparable
with the western market. Therefore it was highly
important for us to find the right strategic partner to build
an alliance of world class service. CSS has well honored
our know-how and shown their capability to implement
this knowledge into daily operations. Innovation,
sustainability, German standards and environmentalism
has been indicating key words for our future and I'm
proud to say that this alliance has already truly surpassed
all my expectations.

while ensuring integrity of the cargo is
maintained.

Pangaea Cargo’s innovation combined
with the CSS Group’s infrastructure and
expertise in handling automobiles has
already proved to be a great success.
The throughput of vehicles through

the CSS Group’s state of the art CFS has
increased significantly since this product
was launched commercially. Currently
this service is being provided from Jebel
Ali, but a road map is being designed

to expand this to the rest of the Middle
East using the CSS Group’s significant
footprint across the Middle East Region.

The CSS Group’s strong presence in the
relocation segment of our industry has
also been assisted with boosting Pangaea
Cargo’s other area of strength, which is
removals and relocation. This allows both
organizations to promote a one stop, safe
and effective solution for household moves
including automobiles and bikes.

T S Kaladharan

Chairman, CSS Group

CSS Group had always strived to excel in each and every
segment of its business from day one onwards. An association

with Pangaea is seen with great importance, as we see an expert
partner in them who can use CSS’s network strength and our
resources in the Middle East effectively to deliver the best to the
global competitive market of Automobile movement.

Ajay Krishnan

Sr. General Manager, Freight forwarding, CSS Group

In our industry, if we do not innovate and if we do not

continue to bring in new products for our customers we will
stagnate. This is where our new association with Pangaea is
significant. This technology used to transport vehicles in a
safe/ environmentally friendly manner is not common here.
We intend to position this as a key product to meet the growing
demand in this business vertical here.
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PROJECTS

The Projects team at CSS
Group successfully completed
yet another job recently,
inviting highest client
appreciation. Eight units each
of 15x 5 x 5.10 M weighing
118 tons of Skid Shoe was
moved from the Maritime
City at Ras Al Khaimah

to the NPCC yard in Abu
Dhabi. As a usual practice,
extensive study and survey
was conducted as part of

this movement regarding

the Origin, destination and
the travel route. Each point
of the entire project was
carefully assessed to ensure a
foolproof and smooth journey
of the cargo. Multi axle
hydraulic trailers were used
for the project movement.

Prior permissions were taken
and escorts were arranged
for the entire route. The
entire operation included
night movements as well.
“We consider each project
movement as a chance to
learn more and an opportunity
to prove our professionalism.
The excellent team work
displayed by our staff ensures

pressure for our clients.
That could be the reason
which made CSS the most
sought after name in the
field of project movement in
the entire Middle East and
the Indian sub-continent”,
commented Raj George,
Senior Vice President, Projects
0il & Energy, CSS Group,
after the successful project
completion.

—

A tRusted companion fo
shipping and LogGIstics
—~—

FINS

(FUNEBTIONALLY INTEGRATED SOLUTION)

[

Modules includ.

Finance and Fixed Assets
WHIMS (Warehouse Inventory
Management)

HRMS

Payroll

zero percentage stress and
+  Freight Forwarding

A fully integrated software, + General Module

which can revolutionise your operations * WEWMS (Web enabled warehouse
management system)

www.fins.in

General features of the software in-

Facility to manage Multi company/
division or branch activities

Portal enabled system

Easy online help available with each
module.

Customisable theme settings
Customizable reports

Electronic authorization and
document processing

User/ Group level security features
Transaction based audit trial

Data transfer facility (EDI)
Customizable parameters
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FPP’S AGM AT JAKAIRTA

CSS Group representatives attended
the recently concluded FPS AGM and
conference at Jakarta.

The CSS Group was represented by Siby
Kurian, Senior GM, Sales & Marketing
and Thomas Mathew, Manager Pricing
and Key Information Department, CSS
Dubai, Jairam KR, Director, CSS India,
Narayan R T, General Manager, CSS
Bahrain and Dean Landers, General
Manager, CSS Kuwait.

FPS Group - one of the largest and
longest-established forwarding groups in
the world - is to change its constitution
to allow multiple memberships in each
territory. The decision was reached at
this year’s AGM and Conference, which
took place in Jakarta, Indonesia, and

was attended by representatives of the
network’s global membership.

Advisory Board Chairman Sam Aparo,
co-owner of one of the network’s
founding members, told delegates that
the original FPS Group policy of one

member per country was no longer the
best model. Although it had been very
successful since its launch in 1998,
“The strength we once had is now our
weakness,” he said.

“If we have multiple members in each
market, it means we all have multiple
choices. It’s not just more members,

it's also about quality and additional
opportunities. We should not be afraid of
competition,” he continued.

“Networking at the FPS AGM and
conference always provides an
opportunity to meet new members from
some of the geographical regions where
we do think about exploring in the near
future and hence CSS finds it very fruitful
to be at this gathering” commented Siby
Kurian.

FPS will also embark on an aggressive
expansion programme in 2016, to fill
gaps in its existing geographic coverage.
Speaking after the conference, Sam
Aparo added: “2016 is the year of

expansion for our network. We have a
tremendous and unrivalled asset in the
quality, size, reputation and business
base of FPS Group. New members will
immediately benefit from this, as well
as opening up new opportunities for the
whole group.”

Aparo added that there had never been
a better time for agents to join a quality
network, enabling them to counteract
falling margins with increased reciprocal
sales and more professional marketing.
“There is strength in numbers; both
more effective marketing, and the
opportunity to share its costs over a
larger number of participants.”

“In a very uncertain global economic
scenario we face, it's extremely
important to have regular overhauling of
your contacts to keep the business lively
and aggressive. CSS India has always
utilised the opportunity of interacting

at the FPS, from day one onwards and
we have found it very useful” mentioned
Jairam K R.
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INDUSTRY NEWS

Emirates will expand its services in
mainland China from May 3, 2016
with four weekly flights to Yinchuan
and Zhengzhou, adding 56-tonnes of
bellyhold cargo capacity to Emirates
SkyCargo’s network.

The additions of Yinchuan and
Zhengzhou expand Emirates’ offering on
the mainland to five, including Beijing,
Shanghai and Guangzhou. Yinchuan
serves as a gateway connecting China

to Arab countries and is positioned as a
hub for economic and trade cooperation
and cultural exchange between China
and the Middle East.

Zhengzhou is an educational,
technological and economic centre and
the second largest city in central China.
Its strategic location has enabled the city
to become one of the largest economic
hubs in the country.

Twenty express logistics
companies have been fined

a total of more than €672
million (£490m) by the
French Competition Authority
for price fixing between 2004
and 2010.

The largest fine was for
Geodis at €196m, while
Chronopost was fined €99m.
Other companies fined
include:

DHL Express France: €81m
TNT Express France: €58m
GLS France (Royal Mail):
€55m

DPD France: €45m

Dachser France: €33m
Gefco: €31m

The competition authority
(Autorité de la Concurrence)
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said the companies had
agreed on annual price
increases at meetings

which took place at the TLF
trade association between
September 2004 and
September 2010.

The companies involved are:
Alloin, BMVirolle, Chronopost,
Exapaq (now DPD France)
Ciblex France, Dachser France,
DHL Express France, FedEx
Express France, Gefco, Geodis,
GLS France, Heppner, Lambert
et Vallette, XP France, Norbert
Dentressangle Distribution,
Normatrans, Jewel-Schenker
(now Schenker France), TNT
Express France, Transport
Henri Ducros, Ziegler France.
Kuehne + Nagel acquired

“With the opening of these new strategic
routes, Emirates looks forward to
contributing to the enhancement of
China’s trade links with the rest of the
world, in particular with the UAE and
Arab world,” said Shaikh Ahmed bin
Saeed Al Maktoum, president of the
Dubai Civil Aviation Authority, chairman
of Emirates airline and CEO of the
Emirates Group.

“We believe the new international air
links will help create tourism and trade
opportunities for Chinese business and
leisure travellers that may not otherwise
exist,” he added.

Emirates flights to Yinchuan and
Zhengzhou will depart every Tuesday,
Wednesday, Friday and Saturday from
Dubai as EK326 at 2.45am, arriving at
Yinchuan Hedong International Airport
at 1.35pm.

“Kuehne + Nagel

the Alloin Group in 2009.

In a statement K+N said:
“Regarding the fine of €32
million for the Alloin Group,
approximately €31m are
attributable to the time before
the acquisition of the Alloin
Group by Kuehne + Nagel.

dissociates itself from such
business practises, has a
comprehensive compliance
programme in place, which is
continuously improving, and
has been cooperating with the
French Competition Authority
since 2010. Kuehne + Nagel

is reviewing all options,
including an appeal against
the decision as well as a
recourse against the sellers.”

The service will then depart from
Yinchuan at 3.20pm and arrive at
Zhengzhou Xinzheng International
Airport at 5pm. The return flight, EK327,
will depart Zhengzhou at 9.10pm,
arriving at Yinchuan at 10.55pm.

It will then depart Yinchuan at 12.40am,
arriving in Dubai at 4.30am the next day.

A three-class configured Boeing 777-
200LR airliner will operate the service,
carrying up to 266 passengers and 14
tonnes in bellyhold cargo capacity.

Popular commodities expected to be
transported on these services include
electronics, such as mobile phones from
Zhengzhou, and agricultural products
such as goji berries and cashmere from
Yinchuan.

Courtesy: Arabian Supply Chain

Royal Mail has also issued
a statement saying that by
agreeing not to contest the
allegations and provide
compliance commitments,
Royal Mail has benefited
from a reduction in the
French competition
authority’s fine to €55.1
million (£40.2 million).
TNT said it had co-operated
with the investigation
since it started in 2010.
“During the third quarter
of 2014, TNT entered into
a settlement agreement
with the FCA and booked a
provision of €50 million in
relation to this matter. TNT
will review the merits of the
decision.”



United Heavy Lift Germany launched
its operations in the Middle East

by participation at the Break Bulk
Middle East Exhibition and conference
recently concluded in Abu Dhabi. A
special Mena Regional Office launch
function and event was also held for
key and potential customers in this
market whereby over 100 VIP guests
were entertained at a special venue in
Abu Dhabi.

UHL was Founded in February 2015 by
Mr. Lars Rolner, who has held various
executive roles in the heavy lift industry

for more than 30 years to accommodate
the unique requirements of various
clients

United Heavy Lift’s team provide
individual and innovative solutions for
heavy lift transports. An experienced
team of engineers, naval architects and
other specialists provide a wide range
of services to ensure safe and efficient
operations.

They currently have a fleet of 14 vessels,
with up to 800 ton lifting capacity, in
commercial management.

Adani Ports and Special
Economic Zone (APSEZ),
India’s largest port developer
and part of the Adani Group,
has started development of
India’s first international
transhipment project in
Vizhinjam, Kerala. It shall

be completed within the
stipulated time period of four
years.

Oommen Chandy, chief
minister of Kerala, along with

Union Minister for Transport,
Highways and Shipping, Nitin
Gadkari, chairman of Adani
Group, Gautam Adani and
other dignitaries from the
Government of Kerala laid
the foundation stone at the
ground breaking ceremony
at the proposed international
port site in Vizhinjam. The
project will be Kerala’s first
ever deep water container
transhipment port.

seaport projectin a

Speaking on the occasion,
Gautam Adani, Chairman,
Adani Group, said, “We
are honoured by the trust
bestowed on us by the
Government of Kerala.
Developing India’s first
international deepwater

record time of just one
thousand days is another
opportunity for us to fulfill
our commitment to Nation

In order to promote the shipbuilding
industry under the ‘Make in India’
initiative, the Cabinet approved a
proposal for financial assistance of 20
per cent for ships built in the country.
The implementation of the policy, which
would be in force for 10 years, requires

a budgetary support of Rs 4,000 crore.

“It includes a policy for grant of financial
assistance to shipyards, after delivery of
ship, to counter cost disadvantages at 20
per cent of the contract price or the fair
price, whichever is lower; such assistance
is to be reduced at 3 per cent every three

The reason for the UHL's participation
in this year’s Break Bulk event in

Abu Dhabi and Mena region set up in
Dubai is in line with UHL's strategy to
be close to key clients and markets,
hence UHL recently established a
representative office in Dubai to cover
the entire Middle East region in close
cooperation with UHL's headquarters
in Hamburg.

The Reason for this is for UHL to
Develop Sales and Brand UHL in the
Mena region as well as add value to the
UHL Global Network.

Building. Given Vizhinjam’s
access to prominent
international waterways, the
project will be a significant
catalyst in positioning India
strategically as a global
transhipment hub. It will also
help us in accelerating our
journey towards achieving
our vision of annually
handling 200 million tons of
cargo by 2020”

years and will be given for all types of
ships,” the official statement said. The
proposal also includes grant of a Right
of First Refusal for Indian shipyards for
government purchases; tax incentives
and grant of infrastructure status for
shipbuilding and ship repair industry.
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WHEN CONTAINERS BECOME A
BIT MORE ROMANTIC

BEN’S UNIQUE MARRIAGE PROPOSAL AT CSS

around the world exploring
different, sometimes insanely
expensive ways to propose
marriage to their partners.
Often times it is the the unique
ones that take the headlines of
News papers. One such unique
proposals happened last week,
showing that the logistics
business can be more than what
we know it to be!

Recently, The CSS Group helped
organize a unique proposal for
an industry friend and associate
of the company, Ben of Pangaea.
Ben a long time friend of CSS

Asking for a woman’s hand in marriage
is one of the most important things

a man will probably do in his life.
Therefore, a good deal of consideration
should be put into the timing and
setting of this event. Thinking of
creative marriage proposal ideas is
tough and one of a kind proposal can be
very hard to think of. We have seen and

group, wanted to make his proposal
unique while relevant to the industry
where his partner Martyna works in. He
came up with an idea to do this inside a
container. He shared his thoughts with
Kala, Chairman of CSS group, who didn’t
need to think twice to make this real.
Arrangements were immediately made
at the Jebel Ali office with all CSS staff

A container was organized at one of the
loading bays at the CSS Group Jebel Ali
facility, the décor was done in-house

by the CSS team. Cupcakes and flowers
were arranged and Martyna was invited,
albeit, without a clue as to what was

to unfold. It was a truly romantic and
unique event, attended by CSS Staff and

read many times in our life of people sharing the same excitement of Ben. the CSS Group Chairman.

KERALA CRICKETLEAGUE

CSS KINGSTON ALLEPPEY AMIGOS PLAY KCL DUBAI

Chris Gayle
Brand Ambassador Brand Ambassador
CSS Kingston - Kerala Cricket
Alleppey Amigos League

in the league in four groups, which was
managed by Seashell Events UAE and was
organised under the patronage of Dubai
Sports Council and Dubai Cricket Council.
Renowned Malayalam film actress Nyla
Usha was the Brand Ambassador of CSS
Kinston Alleppey Amigos team

CSS Kingston Logistics FZC, sponsored
Alleppey Amigos team participated in
the recently concluded Kerala Cricket
League (KCL). Destructive West Indies
batsman and the ambassador of Kerala
Cricket League 2015, Chris Gayle has
officially opened the third edition of the

tournament here. Gayle kick-started the
competition in his trade-mark style after
getting into his batting gear and lofting
the ball high much to the delight of the
nearly 2,000-strong spectators gathered
at the Sevens Stadium. Sixteen teams
featuring UAE cricketing talent took part
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METICULOUSLY EXECUTED
SUPPLY CHAIN MANAGEMENT

Millions in Mumbai commute everyday
to earn a living. Banks, colleges, hospitals,
government offices, private offices,
factories and ports are all spread across
different parts of the city. In a country
where hot and freshly cooked home food
is the most preferred for consumption,
carrying of lunch boxes is a big burden
for the working populace. However, this
problem is unheard of in this metro city
thanks to the presence of the 100 year old
organization of “Dabbawalas”.

The Dabbawala community has about
5000 people working with them. These
Dabbawalas deliver lunch boxes for about
2 lakh people at their work places on time.
The work doesn’t end here. They also
carry the empty lunch boxes back to the
homes of the customers. The unbelievable
part is they make only one mistake in
sixteen million transactions and have been
consistently good at it for all the time of their
operations. This credibility earned them a six
sigma designation by the Forbes magazine
and ISO 9001 accreditation. The three main
reasons for their success are as follows.

1. Supply Chain
Management

Surprisingly there is no use of Information
systems or technology for their Supply
chain side. A rigorous level of practice

over the years has led to the unwritten
steps to follow for accurate supply chain
management and time precision. There are
about 40000 transactions (delivery and
return) of lunch boxes taking place daily. The
figure below shows their Supply chain model

» Dabbawalas use cycles or go by foot
to every household. The waiting time
to collect a lunch box is maximum 2
minutes

» Every Dabbawala has to assemble at
his/her reported collection point at
sharp 9.30 am

¢ From these collection points they
assemble at the nearest railway station
which is the Aggregation point

¢ The next mode of transport is the
trains where the carriers containing
lunch boxes are transported to the
destination railway stations

e From every Destination station the

dabbas are carried over carts, cycles and

carriers to the destination zones which
are given a specific number

e From these zones, the lunch boxes are
carried to the offices or workplaces
which reach by lunchtime

¢ From here the reverse process of
delivering the empty lunch boxes back to
homes starts

o All through the above process, there is no
slack at any point of time

o Traffic Jams, pedestrians, delays in train
and signals do not stop the functioning.
The trademark white cap wore by these

Dabbawalas are known to everyone

including the police who don’t interfere

in their process

2. Coding System

Coding System is meticulously followed

in order to avoid any mistakes involving

interchange of lunch boxes, that is, wrong

Tiffin box reaching the customer.

As given in the above Diagram, the Coding

system can be explained as follows:

e BVI: Borivali, a suburb in Mumbai. This
denotes the residential station

¢ 9RC 14: Code for Dabbawalas at
destination. This user code is different
for each customer

¢ RC: Raheja Chambers, name of a building
or office

e 14:Floor Number

¢ E: Code for Dabbawala at Destination
station. For example, E is a code for
Nariman Point, Churchgate

¢ Jain: Name/Surname of the customer

3. Employees

All the employees or Dabbawalas are the
stakeholders in this organization. This is
the source of their motivation. Most of the
employees are illiterate and rest is school
dropouts. However they are literate enough
to understand the codes and comprehend
which lunch box belongs where. They are
given basic idea about writing the alphabets
and numbers on the boxes on joining the
organization. Every Dabbawala takes about
3 hours for completing his assignment

and has to cover 60-70 km on foot, carts,
cycles and carriers combined. Alcohol
consumption is strictly avoided during work
hours. The employees’ monthly salary is
about Rs.6000 per month.

Key Features of the Dabbawalas

organization:

¢ Organization Turnover is about Thirty

Six Crores annually

Uninterrupted and on time service

delivered even in occasions of bad

weather and transportation/traffic

problems

Dabbawalas are well used to the local

areas where they are functioning and

make use of short cuts to save time

* No error inspite of lunch boxes changing
hands six times

¢ During the working hours, they do not
take a break or rest and thus no slack is
present in the system

* They do not use vehicles which require
fuel which makes them 0% Fuel reliant

¢ They do not use any modern technology
for carrying out the logistics

o There are no disputes between the
employees and no presence of any union

¢ Unique organization with Six Sigma
designation and 99.99% rate of
performance

¢ Costof Service per lunch box = Rs. 450
per month and is standard price for all

¢ Customer Satisfaction accounts 100%
with utmost trust

Conclusion:

The Dabbawalas organization is a
standout example of efficient Logistics and
Supply Chain Management. Corporates
and students should make note of their
functioning in order to understand their
unique structure and process. Today the
Dabbawalas have welcomed the use of
internet technology only for increasing
their customer base and nothing more.
Many fast food chains and hotels in the
city will always be competing with the
Dabbawalas but their hope of failure of
Dabbawalas system may never materialize.

Compiled by Rajesh Chakiat, GM, Supply Chain, CSS Dubai
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DPWOLD NEWS

EXIPANDING NEW

HORIZONS OF DPWORLD

SS was advised by DPW
management at a recent
briefing here in Dubai (Dubai
Ports Operator) that DP and
other partners are investing $1.9 billion
in China port terminals until 2020,
DPW stated The $1.9 billion investment
in China is the total investment by all
partners in China terminals including
DP World for the years up to 2020 - DP
World’s share of the Capex will reflect its
minority shareholding in the respective
projects,” a company statement
mentioned

DP World has three ports in China -
Qingdao, Tianjin and Yantai .

This announcement came after a recent
three-day official visit to Beijing, during
which a host of business deals have been
announced between the United Arab
Emirates and China.

The deals included the two countries
establishing a joint strategic investment
fund worth $10 billion as China pursues
its ambition to rebuild Silk Road trade
routes.

DP World and the Prince Rupert Port
Authority have announced an agreement
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to study further expansion of the
Fairview Container Terminal in Prince
Rupert. The agreement was signed by DP
World Canada Group and Prince Rupert
Port Authority further strengthening
the commitment of their respective
organizations to the development and
growth of the Port of Prince Rupert. DP
World is the operator of the Fairview
Container Terminal and construction

is currently underway for the Phase II
North expansion. Government of Canada
approval has been received for the
Phase 2 South expansion of the terminal
further to the environmental assessment
(Comprehensive Study Report)
completed on terminal expansion in
2012 in accordance to the requirements
of the Canadian Environmental
Assessment Agency. Under the
Feasibility Study agreement, DP World
intends to study current marine liner
services and container volume growth
forecasts for trans-Pacific trade on

the West Coast, weighing demand for
activation of Fairview’s Phase II (South)

delledl 75 (5090

DP WORLD

expansion to align the
project schedule with
market demand. This
study is critical to the
future growth of port
operations within
British Columbia and
will serve as the basis
for moving forward
with this project in

a timely manner.
Additionally, the
agreement included
the intention to
establish a cohesive and systematic
approach to information sharing as
well as environmentally sustainable
port initiatives re Phase II South,
which could potentially be delivered
within the next three to five years
depending on demand, would increase
the total capacity of Fairview Container
Terminal to in excess of 2 million
TEUs, and would provide capacity

to meet Canada’s Pacific container
terminal capacity requirements for
decades to come in a cost-effective and
environmentally responsible manner,
The growth in traffic at the Fairview
Terminal, North America’s fastest-
growing intermodal gateway, has

been a validation of the Prince Rupert
advantages in transpacific shipping. DP
World is ready to seize those advantages
and move forward with planning the
terminal’s continued expansion. In early
2015, the Phase II North expansion
project was launched, which will raise the
terminal’s capacity to approximately 1.3
million TEUs upon completion in 2017.
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INTELLIGENCE IS IN BEING

UN

Each morning, from every
corner in the world , people
get up, get ready, eat or

skip a breakfast and head

to offices and then around
9.30 or 10.00 am starts the
collective intelligentsia of the
world, using their skills and
intelligence to “grow” and
“solve problems”

So a corner in Abu Dhabi to a
corner in Mumbai to a corner
in Amsterdam to a corner in
New York

To a downtown in Delhi to
a downtown in Madrid to a
downtown in London to a
downtown in Dubai

All are “actively” using
strategy and intelligence to
achieve growth at:

a. Individual level leading to
growth at

b. Company level leading to
growth at

c. Country level leading to
growth at

d. Group continent level
- say EU or Emerging
market group

This corporate phenomena
started about 3 decades back
and what have the collective
intelligentsia of the world
achieved today in 2015?

a. USAinrecession and
deep debt

b. EUinrecession and deep
debt

c. Japanin recession and
deep debt

d. China and India slowing
down

e. Brazil deep in the red
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Russia - like you, even i
don’t know
Africa still in hunger and
poverty

h. Middle East and Arab
world in deep turmoil

i. Canada, Australia and
New Zealand anyways
were soft honeymoon
destinations , who never
really shook world
economies or caused any
political instability

Central Banks don’t know
how to service the debt at

a. Individual level which
lead to debt at

b. Company level which lead
to debt at

c. Country level which lead
to debt at

d. Group continent level

So there are short term
steroids offered in form of
bond buying and playing

on interest rates to make
liquidity flow for temporary
solutions

I think its safe to say that
the collective intelligentsia
- which spent so much

on business suits, ties,
presentations, iMacs and
iPhones, travelling business
class and first class,
brainstorming and grain
starving, business lunches,

GENT

signing cheques, sealing
deals, making agreements
etc with all the attitude and
egos, have miserably failed.
They have bought us to this
in 2015.

They say, often, when the

larger picture is seen, the

minute things that matter
are forgotten.

The intelligent never cease
to look below their own nose
and which is why today - we
have forgotten the basics.

So all of us need to ask
ourselves - have we turned
too intelligent to understand
the very basics of our own
lives? Is this mirage that

we live in, which makes us
feel confident, superior,
competitive, one up on
another, actually taken away
our mojo?

At individual levels, we need
to buckle down and see:

a. How do we treat our
colleagues

b. Are we fair to our
surroundings

c. Is our work and private
life in harmony

d. Are we being too
intelligent to be one up
always

Questions we need to ask:

a. Is growth always the way
forward

b. Whats the benefit of
distribution vs growth

c.  What does being
competitive do to us

d. Is quality defined by
money alone

e. Are we compromising
values for the sake of
currency

These are not mere “moral”
suggestions, [ am not in the
business of morality.

But these are real time
things we can relate our
daily work with.

Rahat Talreja
Vice President - CSS India

Is it not really ok to simmer
down sometimes, be
comfortable, let go, say no,
chose between right and
wrong, assess the pennies
lost to the pounds gained,

to be uncompetitive, to be
unintelligent vs being too
intelligent, to stop monetising
our talent always.

If the past decades belonged
to intelligence who bought us
to this, let the future belong
to being unintelligent, use the
heart more than the brain,
think about small than think
about big, put people over
cash, be a human to being a
money maker.

Reason being - each business
today is a peoples business.
And by doing so - people

will remain people. Because
people can be stupid, people
can be foolish, people can
make mistakes, people

can falter.

If you need counselling on
this topic, you can email or
call me. I charge a fee and its
just about affordable. This
preceding line is just a joke.
Thank god, [ haven’t come to
it and made a business out of
it too.



The International Convention
for the Safety of Life at Sea
(hereby referred as SOLAS
Convention) shall make a
mandatory container weight
verification requirement

in its Chapter VI, Part A,
Regulation 2 which shall come
into force on 1st July, 2016.
As per this Regulation 2, the
person who is transporting
the shipment / Shipper or a
third party arranged by the
Shipper is responsible to
provide the weight of their
packed container in any of the
following methods:

2. Weighing the cargo and
adding the tare weight of
the container which can
be seen on the door of the
container.

Once this provision enters
into force, the requirement

to provide the Verified Gross
Weight (hereinafter referred
as VGW) shall become
mandatory and the Shipper
has to make sure that he
provides the VGW prior to the
shipment. If the Master or the
Terminal Representative has
not obtained the VGW, then the
container shall not be loaded
on to the vessel .

How the weighing may be
done?

The Port of Loading

may facilitate itself with
equipments to weigh the
containers. The Shipper
shall use either one of the
two methods to calculate the
actual weight of the packed
containers. For this, the

Shippers can make use of
the weighing equipment,

if available at the Port. But
the Port authorities has

the duty to make sure that
these equipments shall meet
national certification and
calibration requirements. Is
there any alternate remedy
available to the Shipper if the
Port of Loading does not have
the weighing equipment?

SOLAS does not say that the
Port of Loading should have a
weighing equipment to weigh
the packed containers or
shipments. It only mandates
the shipper to issue a verified
gross mass of the shipment.
In case the Port of Loading
does not have the weighing
equipment, then the shipper
shall find any alternate way to
weigh the shipment / packed
containers.

In case the Shipper does

not provide the weight
verification, then the vessel
and the terminal operators
would have the option

of weighing the packed
container at the Shipper’s
expense to obtain weight and
thereby keep the commerce
moving.

How the new provisions
would affect the parties
concerned?

1. Shipper

All the expenses with regard
to the weighing of the packed
container shall be borne by
the Shipper. Now the problem
arises if the Carrier receives
the packed container without
the verified gross mass. If

the loading port does not

have any provision

to weigh the packed
containers, then they
will have to arrange to
weigh the container

at somewhere else. In
such a case, the shipper
might have to take the
consignment or the
packed container to
somewhere else to get
the actual weight or
the carrier may have

to make arrangements
for the same at Shipper’s
expense.

However, it would be difficult
for a shipper to weigh a
packed container if the
weighing equipment is not
easily available. Under such
circumstances, the Shipper
can opt for second method
available under SOLAS
Convention instead of the
First Method.

2. Carrier

This provision will be

boon to the Carriers who

are especially engaged in

the transportation of the
Container cargoes. The actual
mass of the packed container
would definitely help the
Carriers in the loading of the
Containers efficiently. This
can for an extent reduce the
accidents caused to the vessel
due to the instability.

Also this provision would
help the personnel who are
engaged in loading. There
are incidents were workers
have died while loading

of containers. Due to the
miscalculation of the actual
weight the Containers have
fallen down on the workers

PROFESSIONAL TALK

Joy Thattil

Maritime Lawyer & Partner @ Callidus
Corporate & Maritime Consulting ( CCMC)
Dubai & India

joy@calliduscmc.com

while trying to load them on
board. This new provisions
might help the stowing of
the Container in a better way
thereby reducing accidents.

3.The Government.
The Shipping Industry
plays an important role in
funding the economy of the
Country. When the mandatory
provisions enter into force,
the Government shall make
available the certified
equipment for weighing
the Containers and to make
a smooth movement of
commerce.

Conclusion

This is a very relevant

and important provisions
incorporated in the SOLAS
Convention. Usually, the
Shipper/Consignee who

are engaged in domestic or
international trade when
transports a shipment, would
never give out the actual
weight of the consignment.
This has caused many
accidents in the industry as
the misdeclared weight would
affect the stability of the
vessel, cause damage to the
container stacks etc.
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STAY

erhaps you have

pondered over the

last few weeks if you

should make any New

Year’s resolutions,

but how many of us
can remember the ones we made last
year? Unless we managed to achieve
the outcome we resolved to attain, the
chances are we have long since forgotten
them. This is unfortunate because setting
goals, by making resolutions, does work.
The concept has never failed anyone.
The only reason failure occurs is because
the person, who may easily be you or
me, has chosen to give up. What has let
us down is our inability to stay focused.
Research supports the view that over
78% of those making meaningful goal
setting resolutions failed to stay focused
and gave up.

For this reason, when setting any
targets or goals, we have to accept that
focus may become an issue and make
plans accordingly to help us keep on
track. There seems to be evermore
distractions which demand our attention
and steer us away from being focused.
Our particular goal setting may be seen
as unusual, so even our friends often
want us to conform to what they see as
normal. “Go on another piece of cream
cake won’t harm you”. “You’ve been to
the gym twice this week, time for you to
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have some fun”. “All work and no play
makes Jack a dull boy - come on give
yourself a break”. Perhaps they do not
appreciate your need to stay focused
when you have set yourself goals? The
most important person when it comes to
deciding this is YOU. Sometimes we need
to put ourselves first and for many this
is not an easy attitude to accept. Recall,
if you will, what a flight attendant tells
passengers before take-off.

‘If the oxygen masks deploy you should
secure your own before attempting to
help others with theirs.’ After all, unless
you are getting enough oxygen, how can
you help them? There are times when
you have to stay focused on yourself
because only when your needs are met
are you able to help anyone else.

It was some fifteen years ago that a
former Apple and Microsoft Executive
coined the term, ‘continuous partial
attention”, to describe the modern
predicament of being constantly
attuned to everything without fully
concentrating on anything. How, in
such an environment can anyone hope
to stay focused? Today’s generation
seem to have even more distractions,
steering them away from being focused.
Personally I cannot understand how
someone can give an issue their full
attention when holding a face to face

conversation whilst at the
same time juggling their
mobiles, texting and allowing
them to be interrupted by
calls.

There are numerous ways

to help stay focused but my
favourite is to create a vision
board made with a collage

of pictures and slogans that
represent my goals and
dreams. [ make sure [ display
itin a prominent place so

as to remind me. When I set
myself a weight loss target,

I put a picture of a lean and
toned guy, the same age

as myself, on my fridge door. When
planning a campaign I find pictures of
winning situations, coupled with cryptic
words, and mount them on a board near
to my office desk.

To succeed you have to develop a mind-
set which sees you attaining your goal.
You also have to limit the number of
goals that you set in order not to spread
yourself too far. Ideally picking one

to three goals and sticking to them, is
usually a realistic target for most of us.
It is also crucial that you do not bother
yourself with other goals until you have
achieved those you have already set.

Of course the proviso to this, if your
priorities shift and your goals no longer
reflect what you want, is a reassessment
is required.

Oprah Winfrey, American media
proprietor, TV show host, actress and
philanthropist tells us we should, “Take
five minutes to centre yourself in the
morning - set your intention every day”.
Obviously this routine has worked well
for Oprah and it is an appropriate start
for our day if we wish to move forward,
achieving our goals. Nevertheless,
without determination and dedication,
itis easy to be detracted from staying
focused. This why my New Year’s
resolution was; “Procrastinate more -
Starting tomorrow! “

Kaleidoscope desk



will be rewarded with a gift.

CSS Dubai.

LUCKY WINNER

As part of our continuous commitment to the freight forwarding
fraternity, CSS initiated a thank you scheme over 6 years ago,
whereby one lucky name out of the scores of business cards that are
dropped into the raffle bowls placed at the Delivery Order Counter

The winner picked selected and rewarded for the months of
September- November 2015 was Suresh from Fujairah Export
Import Co. who walked away with gift vouchers worth AED 200
from Lulu, presented by Fida Asghar, Team Manager NVOCC Sales,

CONSOLE SHIPPING SERVICES INDIA PVT.LTD.

Jairam KR Director

DELHI

Rajesh Arora Vice President - North India
Exports-Sales & Marketing

Prasun Roy AGM - Export

Manish Kumar Manager sales
Bairender Executive
Imports-Sales & Marketing

Rajeev Kumar AGM - Import
Prabhakar Kumar Manager - Sales

Nikhil Narang Asst. Manager - Sales

Export Documentation, CRM & Operation
Gauri Pradhan (V) Execufive - docs

Sangeeta Negi Executive CRM

Custom Clearance

Mahesh Kumar

Surandra Singh JrExecufive - Cusfom Clearance

Imports Documentation, CRM & Operation

Kishan Dutt Executive- Dox

Atul Jaiswal Manager - Docs & CRM
Ekta Sawney Asst Manager - Corporate Sales
Deepali Arora Executive - CRM

Prince Jawa Execufive- CRM

Sumit Kumar Executive - Dox

Rajesh JrExecutive - CRM

Harish Singh Bisht Executive - DOX

Chandan Exectufive - Dox

Anil Kumar Jha Asst Manager - Docs & CRM
Accounts:

Sudeep V. Pillai Manager-Accounts

Vijay kr Jalla Sr. Executive-Accounts

Tom Trainee Accounts
Vijay kr Jalla Sr. Executive-Accounts

MUMBAI

Projects

Prabhakar Maniyan

Import / Airfreight & Logistics

Vice President

Rahat Talreja Vice President

Quresh Javiwala Senior Commercial Manager
Sunny Mathew Manager

Devdatt Adivarekar Manager- Logistics

jairam@cssindiagroup.com
rajesharora@cssindiogroup.com

prasun@cssindiagroup.com
manishkumar@cssindiagroup.com
bairender@cssindiagroup.com

rajeevkumar@cssindiagroup.com
prabhakark@cssindiagroup.com
nikhil@cssindiogroup.com

exportdox@cssindiagroup.com
sangeetanegi@cssindiagroup.com

Asst Manager - Custom Clearance mahesh@cssindiagroup.com

mahesh@cssindiagroup.com

kishan@cssindiagroup.com
atuljaiswal@cssindiagroup.com
ekta@cssindiagroup.com
salessupportdel@cssindiagroup.com
princejawa@cssindiagroup.com
supportdelhi@cssindiagroup.com
importdox@cssindiagroup.com
importdox@cssindiagroup.com
importdo@cssindiagroup.com
importbackup@cssindiagroup.com

sudeep@cssindiagroup.com
vijayjala@cssindiogroup.com
accdel@cssindiagroup.com
vijayjala@cssindiagroup.com

prabhakar@cssindiagroup.com

rahat@cssindiagroup.com
quresh@cssindiagroup.com
sunny@cssindiagroup.com
devdatt@cssindiagroup.com

Amol More
Ramesh Tayade

Export Sales & Marketing

Jay Pandey

Sampath Shefty

Amol Dengle

Export Documentation
AK Swamy

Customer Service Export

Ranjit Rahulan
Finance
Shridhar Bitla

AHMEDABAD

Amnish Tiwari

CHENNAI
Jittendra

T.J. Karthick

Sai Ganesh
Sathiyanarayanan
Satish
Nandhakumar
Madhan
Dhanasekar
TIRUPUR

TK Viswanath
Sathiyan

Arjun
COIMBATORE
C.Thainis Raj
J.Ahamed

TUTICORIN
Rajesh
BANGALORE
Sandeep Anthur
Mohammed Khaleel

COCHIN
Latha Ashokan
Betsy George
Blessy George

Manager Documentation
Senior Manager Operations

Marketing Manager
Deputy Manager
Deputy Manager Pricing

Manager

Manager

amol@cssindiagroup.com
ramesh@cssindiagroup.com

jaypandey@cssindiagroup.com
sompath@cssindiagroup.com
damol@cssindiagroup.com

akswamy@cssindiagroup.com

ranjirahulan@cssindiagroup.com

Asst. Manager Finance shridhar@cssindiagroup.com g
i

Executive amrish@cssindiagroup.com Z
o
O]

Manager Customer Service jittendra@cssindiagroup.com

Assistant Manager karthick@cssindiagroup.com

Regional Sales Manager -Export FCL saiganesh@cssindiagroup.com

Manager Accounts sathiya@cssindiagroup.com

Assistant Exoort Documentation  expdocschn@cssindiagroup.com

Executive - Customs Clearance  cha@cssindiagroup.com

Import Operations madan@cssindiagroup.com

Office Assistant

General Manager, South India
Executive - Documentation
Executive - Customer service

Manager- Sales & Markefing
Executive - Sales

Executive - Operations

Branch Manager
Executive - Sales

Branch Manager
Executive Accounts
Executive-Documentation

vishwanath@cssindiagroup.com
docstup@cssindiagroup.com
salestpr@cssindiagroup.com

chaj@cssindiogroup.com
salescib@cssindiagroup.com

csstuti@cssindiagroup.com

sandeepa@cssindiagroup.com
salesblr@cssindiagroup.com

latha@cssindiagroup.com
bini@cssindiagroup.com
docs_cok@cssindiagroup.com

NOVEMBER 2015

Githin Chacko - NVOCC Operations given

by Chandrakala, Manager-Operations,
Ocean Freight
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NIARA 4345 31-Dec 2-Jan
NIARA 4355 7-Jon 9-Jan
NIARA 4368 14-Joan 16-Jan
NIARA 4375 21-Jon 23-Jon
NIARA 4385 28-Jon 30-Jon
NIARA 4395 4-Feb o-feb
NIARA 4408 11-Feb 13-Feb
NIARA 4418 18-Feb 20-Feb
HYUNDAI HIGHNESS S41W 7-Jan 21-Jan
HYUNDAI BANGKOK 058W 14-Jon 28-Jon
HYUNDAI GENERAL 561W 21-Jon 4Feb
HYUNDAI FREEDOM 536W 28-Jon 11-Feb
HYUNDAI COLOMBO 075W 4-Feb 18-Feb
HYUNDAI JAKARTA 064W 11-Feb 25-Feb
MSC SAVONA 553E 3Jon 23-Jan
MSC LIVORNO 801E 10-Jan 30Jon
MSC KALINA 602 17-Jan b-Feb
MSC ROSAM 603 24-Jon 13-Feb
MSC ALEXANDRIA 604E 31-Jan 20-Feb
MAERSK BRROKLYN 1603 4-Jon 30Jon
MAERSK SERANGOON 1603 11-Jan 6-Feb
CEZANNE 1603 18-Jan 13-Feb
MAERSK SARAT 1603 25-Jon 20-Feb
DAl 1603 2-Feb 28-Feb
MAERSK SALTORO 1603 9-Feb 7-Mar
EL GRECO 1603 16-Feb 14-Mar
MAERSK KALMAR 1603 23-Feb 21-Mar
APL CHARLESTON 18 4-Jan 26-Jan
MOL COSMOS 46 11-Jon 2-Feb
APL MIAMI 15 18-Jan 9-Feb
APLVANCOUVER 2 25-Jon 16-Feb
APL COLUMBUS 16 1-Feb 23-Feb
APL DETROIT 16 8-Feb 2-Mar
APL SANTIAGO 15 15-Feb 9-Mar
APL CHARLESTON 19 22-Feb 16-Mar
OFL COLOMBO 3525 4-Jan 31-Jan
OEL COLOMBO 8088 6-Jan 2feb
OEL COLOMBO 3538 10-Jan b-Feb
OEL COLOMBO 3548 16-Jan 12-Feb
OEL COLOMBO 3568 23-Jan 19-Feb
OEL COLOMBO 3565 31-Jan 21Feb
OFL COLOMBO 3575 b-Feb 5-Mar
OEL COLOMBO 3588 13-Feb 12-Mar
HYUNDA HGHNESS 541w 6-Jon 21-Jon
HYUNDAI BANGKOK 058w 13-Jan 28-Jan
HYUNDAI GENERAL 561w 20-Jon 4Feb
HYUNDAI FREEDOM 536w 27-Jon 11-Feb
HYUNDAI COLOMBO 075w 3-Feb 18-Feb
HYUNDAI JAKARTA 064w 10-Feb 25-Feb
HYUNDAI CONFIDENCE 41w 17-Feb 4-Mar
HYUNDA BANGKOK 059w 2-Mar 17-Mar
HYUNDA HGHNESS 541w 3-Jan 21-Jan
HYUNDAI BANGKOK 058w 10-Jan 28-Jon
HYUNDAI GENERAL 561w 17-Jon A-Feb
HYUNDAI FREEDOM 536w 24-Jan 11-Feb
HYUNDAI COLOMBO 075w 31-Jon 18-Feb
HYUNDAI JAKARTA 064w 7feb 25Feb
HYUNDAI CONFIDENCE 541w 14-Feb 4-Mar
HYUNDAI BANGKOK 059w 21-Feb 11-Mar
HYUNDAI HIGHNESS 541w 4-Jon 22-Jon
HYUNDAI BANGKOK 058w 11-Jan 29-Jon
HYUNDAI GENERAL 561w 18-Jan 5-Feb
HYUNDAI FREEDOM 536w 25-Jon 12-Feb
HYUNDAI COLOMBO 075w 1-Feb 19-Feb
HYUNDAI JAKARTA 064w 8-feb 26-Feb
HYUNDAI CONFIDENCE 541w 15-Feb 5-Mar
HYUNDAI BANGKOK 059w 22-Feb 12-Mar
TG APHRODITE 1623 2-Jan 6-Jan
ER HELGOLAND 1603 9-Jan 13-Jan
TG APHRODITE 1603 16-Jan 20-Jon
ER HELGOLAND 1605 23-Jon 27-Jan
TG APHRODITE 1606 30Jan 3feb

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.
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ER HELGOLAND 1607 b-Feb 10-Feb
TG APHRODITE 1607 13-Feb 17-Feb
ER HELGOLAND 1609 20-Feb 2U-Feb
DAL 1602 3-Jan T-Jan
MAERSK SALTORO 1602 11-Jan 15-Jan
EL GRECO 1602 18-Jon 22-Jon
MAERSK KALMAR 1602 25-Jan 29-Jon
MODIGLIANI 1604 1-Feb 5-Feb
MATISSE 1604 8-Feb 12-Feb
CEZANNE 1604 15-Feb 19-Feb
MAERSK SARAT 1604 22-feb 26-Feb
MAERSK ATLANTA 1601 9-Jan 2-Feb
MAERSK CHICAGO 1603 16-Jan 9Feb
MAERSK KENSINGTON 1603 23-Jan 16-Feb
MAERSK DETROIT 1603 30Jan 23-Feb
MAERSK DENVER 1603 6-Feb 2-Mar
MAERSK MEMPHIS 1603 13-Feb 9-Mar
MAERSK COLUMBUS 1603 20-Feb 16-Mar
MAERSK KINLOSS 1601 27Feb 23-Mar
HYUNDA HGHNESS S4W 2-Jon 21-Jan
HYUNDAI BANGKOK 058W 9-Jan 28-Jan
HYUNDAI GENERAL 561W 16-Jan 4-Feb
HYUNDAI FREEDOM 536W 23-Jon 11-Feb
HYUNDAI COLOMBO 075W 30Jon 18-Feb
HYUNDAI JAKARTA 064W b-Feb 25-Feb
HYUNDAI CONFIDENCE 54w 13-Feb 4-Mar
HYUNDAI BANGKOK 059w 20-Feb 11-Mar
EVER LIVEN 013w 11-Jan 1-Feb
EVER LOYAL 013w 18-Jan 8-feb
EVER LIFTING 004w 25Jon 15-Feb
EVER LUNAR 007w 1-Feb 22Feb
OOCL NINGBO 16w 8-feb 1-Mar
0OCL QINGDAO 115W 15-Feb 8-Mar
OOCL EUROPE 113w 20-Feb 15-Mar
HYUNDAI CONFIDENCE 540W 4-Jon 14-Jan
HYUNDA HGHNESS S4W 11-Jan 21-Jon
HYUNDA BANGKOK 058W 18-Jan 28-Jan
HYUNDAI GENERAL 561W 25-Jon 4Feb
HYUNDAI FREEDOM 536W 1-Feb 11-Feb
HYUNDAI COLOMBO 075W 8-Feb 18-Feb
HYUNDAI JAKARTA 064w 15-Feb 25-Feb
HYUNDAI CONFIDENCE S4W 22-Feb 4-Mar
CMA CGM URAGUAY 055EPE 2-Jan 29-Jan
CMA CGM CARMEN 057EPE 10-Jon 9-Feb
CMA CGM AMAZON 059EPE 17-Jan 13-Feb
CMA CGMTOSCA 061EPE 24-Jon 20-Feb
UASC AL KHOR 063EPE 31-Jon 2]-Feb
CMA CGM THAMES 065EPE 7-Feb 6-Mar
HYUNDIA BANGKOK 058w 3-Jan | 29-Jan
HYUNDIA GENERAL 561w 10-Jon | 5-Feb
HYUNDIA FREEDOM 536w 17-Jon [ 12-Feb
HYUNDIA COLOMBO 075w 24-Jon | 19-Feb
HYUNDIA JAKARTA 064w 1-Feb | 27Feb
HYUNDAI CONFIDENCE 541w 8-Feb | 6-Mar
HYUNDIA BANGKOK 059w 15-Feb [ 13-Mar
HYUNDIA GENERAL 562w 22-Feb | 20-Mar
HYUNDAI CONFIDENCE 540W 5-Jon 14-Jan
HYUNDAI HIGHNESS S4W 12-Jon 21-Jon
HYUNDAI BANGKOK 058w 19-Jan 28-Jan
HYUNDAI GENERAL 561W 26-Jon 4Feb
HYUNDAI FREEDOM 536W 2feb 11-Feb
HYUNDAI COLOMBO 075W 9-Feb 18-Feb
HYUNDAI JAKARTA 064W 16-Feb 25-Feb
HYUNDAI CONFIDENCE S4W 23-Feb 4-Mar
MODIGLIANI 1603 4Jon 25Jan
MAERSK BRROKLYN 1603 9-Jon 30-Jan
MAERSK SERANGOON 1603 9-Jon 30-Jan
CEZANNE 1603 16-Jan b-feb
MAERSK SARAT 1603 23-Jan 13-Feb
DALl 1603 30-Jan 20-Feb
MAERSK SALTORO 1603 6-Feb 27+Feb

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.
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MAERSK SALTARO 1602 3Jon 30Jan
EL GRECO 1602 10-Jon ofeb
MAERSK KALMAR 1602 17-Jon 13Feb
MODIGLIANI 1604 2-Jon 20Feb
MATISSE 1604 31-Jon 21-Feb
CEZAMNE 1604 Tfeb o-Mar
MAERSK SARAT 1604 14feb 13-Mar
DAL 1604 21-Feb 20-Mor
HYUNDAI COLOMBO | 074E ldon | 2Jon
HYUNDAI JAKARTA 063 8Jon [ 9Jon
HYUNDAJ CONFIDENCE | 540E 15Jon_| 16Jan
HYUNDAT HIGHNESS S41E 2Jon_|[ 23-Jon
HYUNDAY BANGKOK 058E 2Jon_| 30-Jn
MAERSK SALTARO 1602 3Jon 9-Jon
L GRECO 02 0Jan 16-Jan
IAERSK KALMAR 02 T-Jon 23Jon
IODIGLIANI 04 4-Jon 30Jan
MATISSE 1604 31-Jon ofeb
MAERSK SERANGOON | 1603 Tfeb 13feb
CEZAANE 604 14feb 20Feb
MAERSK INDUS 512 4Jon 9-Jon
MAERSK DANUBE 1612 11-Jon 6-Jan
CHARLOTTE SCHULTE | 1514 18-Jon -Feb
MAERSK EUPHRATES 4 5-Jon -Feb
WIDE ALPHA 4 feb fel
GREAT 0 feb -feb
MAERSK GANGES 1514 15Feb 2Mar
TALASSA 1616 22Feb 9-Mar
BUXCLIFF 0166 | 9ep
CMA CGM NERVAL 005w 6-5ep
AGIOS DIMITRIOS 15226 | 238ep
XN YANTAI onve 0-5ep
ASTRID SCHULTE 1525E -QOct
BUXCLIFF 0167 | 14-Oct
NORTHERN DEFENDER | 486N 2Jon 5Jon
NORTHERN DEFENDER | 487N 9-Jon 12:Jon
NORTHERN DEFENDER | 488N 16-Jon 19-Jon
NORTHERN DEFENDER | 489N 23Jon 26-Jon
NORTHERN DEFENDER | 490N 30Jon 2feb
NORTHERN DEFENDER | 491N e 9-feb
NORTHERN DEFENDER | 492N 13feb 16-feb
NORTHERN DEFENDER | 493N 20feb 23Feb
NYK THESEUS 8 4Jon 5-Jon
HANJN CHONGAING | 39 11-Jon 12Jon
| HANJIN XIAMEN 3 18-Jon 19-Jon
| NYKAPOLLO 81 5-Jan 2-Jon
HANJIN YANTIAN 8 -feb 3feb
| MAERSK TANJONG 1602 -Jon 17-Jon
MAERSK TIUKANG 1602 9-Jon 24-Jan
MAERSK TAKUNG 1602 6-Jon 31-Jon
MAERSK GUAYAQUIL 1602 3-Jon Tfeb
| MAERSK TAURUS 1604 (-Jon 14feb
MAERSK SEQUL 1604 6Feb 21-feb
| MAERSK GUATEMALA | 1604 13-Feb 28Feb
| MAERSK TANJONG 1604 20Feb T-Mar
UASC AL KHOR O48EPW | 4-an A4feb
CMA CGM THAMES 050EPW | T1-Jan 11-feb
CMA CGM SAMSON__| 052EPW | 18-Jan 18-feb
CMA CGM OTELLO 054EPW | 26-Jan 25Feb
CMA CGM URAGUAY | 056EPW | 1-Feb 4-Mar
CMACGMCARMEN | O58EPW | 8-Feb 11-Mar
CMACGMAMAZON | Q60EPW | 15-Feb 18-Mar
16 POSEDON 1603 -Jon 22-Jon
NORTHERN ENDEAVOUR | 1603 14-Jon 29-Jon
SAFMARINE NYASSA 1607 21-Jon 5Feb
NCOLINE MAERSK 1604 28-Jan 2feb
BUXCONTACT 1603 4Feb 9-feb
| TG POSEIDON 05 1-feb 6-Feb
[ORTHERN ENDEAVOLR | 1605 8-Feb -Mar
| SAFMARINE NYASSA 09 o-Feb 12-Mar
| BATAM TRADER -Jon 5Jon
ATAM TRADER 14 (-Jon 12:Jon
BATAM TRADER 15 TJan 19-Jon
BATAM TRADER 16 4-Jon 26Jan
BATAM TRADER 17 1-Jon 2Feb
BATAM TRADER 18 Tfeb 9-Feb
MAERSK INDUS 1602 4Jon 9-Jon
MAERSK DANUBE 1602 T-Jan 16-Jon
CHARLOTTE SCHULTE | 1602 8-Jon 23Jon
MAERSK EUPHRATES 1602 5-Jan 30an
WIDE ALPHA 1603 feb o-feb
GREAT 1604 feb 13-feb
MAERSK GANGES 1604 oFeb 20Feb
HYUNDAI COLOMBO | 074E -Jon 16-Jon
HYUNDAI JAKARTA 063 -Jon 23Jon
FYUNDAT CONFIDENCE | 540 15-Jon 30-Jon
HYUNDAY HIGHNESS S41E 2-Jn ofeb
HYUNDAY BANGKOK 058E 2-Jon 13feb
HYUNDAJ GENERAL 561E SFeb 2Fed

| LIGHTHOUSE | JANUARY-FEBRUARY ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. ALSO DIRECT SERVICES TO CHENNAI, DOHA, RIYADH, AND SHARJAH
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HYUNDAI FREEDOM 536 12feb 2Feb
HYUNDAICOLOMBO | 074F I-Jon ddan
HYUNDA! JAKARTA 063 8-Jon 10-Jon
HYUNDAI CONFIDENCE | 540F 15Jon 17-Jon
HYUNDAI HIGHNESS 541 2Jan 2-Jon
HYUNDAI BANGKOK 058E 2-Jon 3l-Jan
HYUNDAI GENERAL 561E 5Feb 1-Feb
HYUNDAI FREEDOM 536 12feb 14-feb
TG APHRODITE 1602 6Jon 8-Jan
ER HELGOLAND 1604 13Jon 15Jan
1G APHRODITE 1604 (-Jon 22-Jan
ER HELGOLAND 1606 7-Jon 29:Jan
TG APHRODITE 1606 -Feb 5Feb
ER HELGOLAND 1608 10feb 12feb
TG APHRODITE 1608 17-Feb 19-Feb
HELGOLAND 161 4 Feb 26-Feb
JAERSK TANJONG 60 -Jon -Jon
JAERSK TUKANG 60 -Jon 5Jan
IAERSK TAKUNG &0 6Jan 2-Jan
IAERSK GUAYAQUIL 60 3-Jon 9-Jon
| MAERSK TAURUS 604 0-Jan feb
MAERSK SEQUL 1604 feb 12feb
MAERSK GUATEMALA | 1604 3Feb 19-Feb
JAERSK TANJONG 604 20Feb 26:Feb
IAERSK INDUS 602 4Jan 20Jon 1110
| MAERSK DANUBE 602 11-Jon 21-Jan
CHARLOTTE SCHULTE 1602 18Jon 3feb
MAERSK EUPHRATES 1602 25-Jon 10feb
WIDE ALPHA 1603 1-feb 17-Feb
GREAT 1604 8feb 24Feb
MAERSK GANGES 1604 15-feb 3Mor
MAERSK INDUS 1602 4Jan 25-Jon
MAERSK DANUBE 1602 11-Jon 1-feb
CHARLOTTE SCHULTE 1602 18-Jon 8Feb
MAERSK EUPHRATES 1602 25-Jan 15feb
NORTHERN ENTERPRISE | 022N 6-Jan 8-Jan
NORTHERN ENTERPRISE | 023N 13Jon 15Jon
NORTHERN ENTERPRISE | 024N 20Jan 22Jan
| NORTHERN ENTERPRISE | 025N 7-Jan 29-Jon
NORTHERN ENTERPRISE | 026N -Feb ofeb
NORTHERN ENTERPRISE | 027N 0-Feb 12-Feb|
NORTHERN ENTERPRISE | 028N 1-Feb 19-Feb|
MAERSK TANJONG 1602 2Jan 26-Jan
MAERSK TUKANG 1602 9-Jon 3Feb
MAERSK TAKUNG 1602 6Jon 4Feb
MAERSK GYAYAQUIL 1602 3-Jan 11-Feb
MAERSK TAURUS 1604 0-Jan 24-Feb
MAERSK SEOUL 1604 6Feb 25Feb
MAERSK GUATEMALA | 1604 13-feb 4Mor
MAERSK TANJONG 1604 20Feb 17-Mar
UASC ALKHOR O48EPW | 4-Jan 3-Feb
CMA CGM THAMES 050EPW | 11-Jan 10-Feb
CMACGMSAMSON | 052EPW | 18-Jon. 17-Feb
CMA CGM OTELLO 0B4EPW | 25-Jan 4Feb
CMA CGM URAGUAY [ 056EPW | 1-Feb -Mar
CMACGM CARMEN | 058EPW | 8-Feb OMor
CMACGMAMAZON | O60EPW | 15-Feb 17-Mar
00CL QINGDAO 114E 2Jan 14-Jon
OOCL EUROPE 1% 9-Jan 21-Jan
OOCLNINGBO 116E 6-Jan 28-Jan
COSCO KOREA 043¢ -Feb 4Feb
COSCO MALAYSIA 049 -Feb 11-Feb
COSCO THAILAND 042 bFeb 18-Feb|
CMA CGM LATOUR 0739W5 | 2-Jon 20Jon
HS CHALLENGER 0759W5 | 9-Jon. 21-Jan
MARIE DELMAS 07795 | 16-Jan 3Feb
OSAKA TRADER 0799Ws | 23-Jon 10feb
CMACGMLATOUR [ 0819WS | 30-Jan 17-Feb
HS CHALLENGER 0839WS | 6-Feb 2-Feb
MARIE DELMAS 0859WS | 13-Feb 3Mor
MAERSK TIGRIS 1503 Tdan 2-Jon
NEDLLOYD DRAKE 1501 14Jon 21-Jon
MAERSK NILE 1503 28-Jan 10-Feb
EDLLOYD MERCATOR | 1503 AFeb 17-feby
JAERSK EUPHRATES 503 11-Feb 24-FeD|
EDLLOYD HUDSON 503 18-Feb 3Mar
MAERSK COLUMBUS 1602 3Jan 1-feb
SEALAND NEWYORK 1602 10Jon 8-Feb
MAERSK KINLOSS 1602 17-Jon 15feb
MAERSK PITTSBURGH 1602 24Jan 20Feb
MAERSK HARTFORD 1602 3lJan 294eb
MAERSK ATLANTA TFeb T-Mar
GEORG MAERSK -Jon 6-Jan
MSC BETTINA -Jon -Feb
MSC GENOVA 5Jan -Feb
MSC DANIT 2-Jan 16-Feb
MSC DEILA 29:Jan 23Feb
MSC RAVENNA 5Feb 1-Mar

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. ALSO DIRECT SERVICES TO CHENNAI, DOHA, RIYADH, AND SHARJAH JANUARY-FEBRUARY | LIGHTHOUSE |



TOP MANAGEMENT CONTACTS

T$ Kaladharan Chairman kala@cssdubai.com

Anil Kumar Director - Finance & Admin ani@cssdubai.com

Raj George Senior VP - Projects, Oil & Energy george@cssdubai.com
Ahmed Al Rais Senior V P - Airfreight ohmed@cssdubai.com
Sreenath V St. GM - Projects Oil & Energy / Ops sreenath@cssdubai.com

Siby C Kurion Sr. GM - Sales & Markefing siby@cssdubai.com
Ajay Krishnan St. GM - Freight forwarding & Key Info. Dept. - ajay@cssdubai.com
Arjun Bose Director - CSS Abu Dhabi arun@cssabudhabi.com

Chandrakala (CK) Manager Operations - Ocean Freight ckala@cssdubai.com

Sudeshna Mukheriee

Thomas Mathew
Aparma Renijit
Rishi R Prasad

MARKETING AND CORPORATE COMMUNICATIONS

Coordinator- Sales

PRICING / KEY INFORMATION DESK

Manager- Key Information Desk

Unnikiishnan G Head- Mkig & Corp. Comm. unni@cssdubai.com
Sasikala (SK) Senior Executive- Corp. Comm. sk@cssdubai.com
SALES (DUBAI) 1

Rosh Manoli Team / RDM - (North America) roshmon@cssdubai.com
Ebie Babu Business Development Manager  ebie@cssdubai.com
Anoop Jose Sales Executive anoop@cssdubai.com
Viysakh PS. Coordinator vysakh@cssdubai.com
Abith T.S Coordinator abith@cssdubai.com
SALES (DUBAI) 2

Richard Varghese BDM - Team Head richard@cssdubai.com
Rajesh Kandiyan BDM rajeshk@cssdubai.com
Nishad Radhakrishnan Sales Executive nishad@cssdubai.com
Avif Suleman Khatri Coordinator arifs@cssdubai.com
Lin Jacob Coordinator in@cssdubai.com
SALES (NVOCC)

Fida Asghar Team Manager - NVOCC fida@cssdubai.com
Kiran Cherian Team Leader kiranc@cssdubai.com
Ranjith Haridas Team Leader ranjitharidas@cssdubai.com
Anurgj TC Sales Executive anurgj@cssdubai.com
Shivkaushik Raj Sales Executive shiva@cssdubai.com
Sherin E Vincent Sales Coordinator sherin@cssdubai.com
Merlin Raj Sales Coordinator merlin@cssdubai.com
Noble Johnson Sales Coordinator noble@cssdubai.com
Rahul Haridas Sales Coordinator rahulh@cssdubai.com
Arathi Coordinator arathi@cssdubai.com
Athira Coordinator athira@cssdubai.com
TEAM FORWARDING

Tasleem S Patka BDM tasleem@cssubai.com
Sindhu Nair BDM sindhu@cssdubai.com
Bitto Babu Sales Executive bitto@cssdubai.com
Girish Kumar Sr. Coordinator- Sales girish@cssdubai.com
Srinivasan Coordinator- Sales srinivasan@cssdubai.com

shubham@cssdubai.com

thomas@cssdubai.com

Team Leader- Key Information Desk - apamar@cssdubai.com

Coordinator - Pricing

rishi@cssdubai.com

Shabas C.P Coordinator- Key Information Desk  shabas@cssdubai.com
Shubham Lalwani Coordinator- Key Information Desk  shubham@cssdubai.com
Godson Raphael Coordinator- Key Information Desk  godosn@cssdubai.com
Arjun George Eapen Coordinator garun@cssdubai.com
AIR FREIGHT

Baiju Sadanand Manager - Operations bajju@cssdubai.com
Suranga Asst. Manager - Operations suranga@cssdubai.com
Shijo Operations Assistant-Imports shijo@cssdubai.com
Thambies Operations Assistant-Exports thambies@cssdubai.com
Ajo Andrews Warehouse In charge cssaptwh@cssdubai.com
PROJECTS, OIL & ENERGY

AAhmad Fuad Sr. BDM fuad@cssdubai.com
Saijith Vijayan Manager - Operations sajithv@cssdubai.com

Consolidated Shipping Services L.L.C.
Corporate Office, P.O. Box 27802, Dubai, UAE
Tel: +971 4 3248884, Fax: +971 4 3249994
Email: info@cssdubai.com

Dubai International Airport Cargo Gateway (Dubai Cargo Village)
P.O. Box 27802, Dubai, UAE

Tel: +971 4 2826176, Fax: +971 4 2826179
Email: info@cssdubai.com
Consolidated Shipping Logistics Centre 1- CFS
P.O. Box 61334, Jebel Ali, Dubai, UAE

Tel: +971 4 8872333, Fax: +971 4 8872335
Email: cfsoperations@cssdubai.com
Consolidated Shipping Logistics Centre 2 - SCM
P.O. Box 18595, Jebel Ali, Dubai, UAE

Ameet Challa Coordinator ameet.challa@cssdubai.com
Renuka Menon Coordinator renuka@cssdubai.com

Govind Manral Coordinator govind@cssdubai.com
Osama Amli Customs Documentation osama@cssdubai.com
Ratheesh Nair Operations Executive ratheesh@cssdubai.com
SALES PLUS

Arun Jayakumar Asst. Manager arunjayakumar@cssdubai.com
Ashok Sankar Sr. Coordinator ashoks@cssdubai.com

Rashmi Praveen Coordinator rashmip@cssdubai.com
Ramanathan Palaniappan Coordinator ram@cssdubai.com

SALES (TEAM JEBEL ALI) 1
Hinna Hussain

Team Manager

hinna@cssdubai.com

Vibin George Sr.Sales Executive vibin@cssdubai.com
Sanjeev Kumar Sr.Sales Executive sanjeev@cssdubai.com
Richard Salvious Coordinator s.ichard@cssdubai.com
Steffin John Coordinator steffin@cssdubai.com
NVOCC & CFS OPERATIONS

Don Raveendran
Vishnu Nazir
Jayandan P |

Asst. Manager - NVOCC & CFS Ops.

Team Leader NVOCC Operations
Team Leader CFS Operations

FREIGHT FORWARDING OPERATIONS

don@cssdubai.com
vishnu@cssdubai.com
jayandan@cssdubai.com

Ambili Don Asst. Manager-Forwarding Ops. ambilidon@cssdubai.com
Udheesh Team Leader- Forwarding Ops. udheesh@cssdubai.com
CUSTOMS DOCUMENTATION

Rowmahs Supervisor rowmahs@cssdubai.com
Shijeesh Customs Documentation shijeesh@cssdubai.com
SUPPLY CHAIN MANAGEMENT

Rajesh Chakiat General Manager - Supply Chain - rajeshc@cssdubai.com
Hareesh M Haridas Manaoger - 3PL hareesh@cssdubai.com
Sunil Kumar Warehouse Supervisor sunil@fmcglogistics.net
Nisha Murali Coordinator - Logistics nisha@fmcglogistics.net
Ajith V Jr. Coordinator - Operations ajth@fmcglogistics.net
Aneesh Nair Jr. Coordinator - Logistics aneesh@fmcglogistics.net
LAND TRANSPORT

SudhirR Supervisor sudhir@cssdubai.com

Pramod Kumar
Renjith Pushpasagaran
FINANCE

Coordinator (FCL)
Coordinator (LCL)

pramod@cssdubai.com
renjitho@cssdubai.com

Sanjeev Sasidharan Manager- Finance sanjeevsasi@cssdubai.com
S. Subhashini Credit Controller subhashini@cssdubai.com
HR & ADMIN.

Susanth Shekar Manager - HR susanth@cssdubai.com
Shelly Varkey John Manager - Admin shelly@cssdubai.com
Cheryl Annes Executive Secretary - Chaiman's Office cherylannes@cssdubai.com
Hassan Haji PRO hassan@cssdubai.com
Rejani.S Pillai H.R Coordinator rejani@cssdubai.com
INFORMATION TECHNOLOGY

Biju Damodaran
Arunkumar §

St. Network Engineer
Network Engineer

biju@cssdubai.com
aruns@cssdubai.com

CSS HOMEWARD BOUND Moving & Relocation, Industrial Packing/ Lashing & Crating

Syed Zeeshan

General Manager-Relocations

Tel: +971 2 6431717, Fax: +971 2 6431919
Email: info@cssabudhabi.com

Consolidated Shipping Services W.L.L. Bahrain
P.O. Box 2209, Manama, Bahrain

Tel: +973 17540106, Fax: +973 17540107
Email: info@cslbahrain.com

Homeward Bound

MOVING & RELOCATION « INDUSTRIAL PACKING & LASHING «STORAGE & SELF STORAGE

P.O. Box 27802, Warehouse No. 801-WH11
Al Quoz Industrial first

Dubai, Tel: +971 4 3217388, Fax: +971 4 2223445

Email : inffo@csshomeward.com

syed@csshomeward.com

NMliddle East

Tel: +971 4 8873999, Fax: +971 4 8818696

Email: info@fmcglogistics.net

Consolidated Shipping Services L.L.C. Abu Dhabi
P.O. Box 32454, Abu Dhabi, UAE

CSS KINGSTON

LOGISTICS FZC

P.O Box 513258, Warehouse M4-09

SAIF Zone- Sharjah, UAE. Www.cssgroupsite.com

| LIGHTHOUSE | JANUARY-FEBRUARY



Shahrukh Khalid Business Development Manager shahrukh@csshomeward.com Bisha Eappen Sales Coordinator- NVOCC bisha@cssabudhalbi.com
Fahad Masood Operations Executive fahad@csshomeward.com Roshmer Farook Custom Clearance Clerk roshmer@cssabudhabi.com
Alleen Kitain Sales Coordinator alleen@csshomeward.com CONSOLIDATED SHIPPING SERVICES W.L.L. BAHRAIN

Jennifer Sales Coordinator jennifer@csshomeward.com NarayanR T General Manager narayan@cslbahrain.com
Donna May $Sta. Barbara Move Consulfant/Surveyor donna@csshomeward.com Bijesh PB Sr. Sales Executive bijesh@cslbahrain.com
CONSOLIDATED SHIPPING SERVICES L.L.C. ABU DHABI Shaz. P Sales Executive shaz@cssbahrain.net
Renjith B Pillai Branch Manager renjith@cssabudhabi.com Prasad. N Sales Executive prasad@cssoahrain.net
Midhun George Sales Manager midhun@cssabuahabi.com Krishna Das Operations Supervisor kishnadas@csloahrain.com
Amal Hareendran Asst. Manager- Ops. & Cust. Service . amal@cssabudhabi.com Salim Das CFS Operations salim@cslbahrain.com
Githesh TK. Accountant githesh@cssabudhabi.com Vikos Sales Coordinator vikas@cslbahrain.com
Rajneesh Radhakrishnan St Sales Executive rajneesh@cssabudhabi.com Ani. T Customs Documentation ani@cslbahrain.com
Prokash Shetty St. Sales Executive prakash@cssabudnhabi.com Prathap Chandran Accountant prathap@cslbahrain.com
Aun P Ramachandron Sr. Sales Executive arunpattath@cssabudhabi.com | €85 KINGSTON LOGISTICS FZC

Fayaz Abaulla Sales Executive fayaz@cssabudhabi.com Gilian Alexander Branch Manager gllian@csskingston.com
Arun Kuriakose Sales Executive- NVOCC arunk@cssabudhabi.com Mohammed Habeeb Al Asst. Manager Ops. habeeb@csskingston.com
Ejoz Ahmed Customs Clearance Clerk ejaz@cssabudhabi.com Akhil Krishnan Finance akhil@csskingston.com
Diyala Nasser Operations Supervisor diyala@cssabudhabi.com Sreejith Udayakumar BDM sreejith@csskingston.com
Litty Abraham Sales Coordinator lity@cssabudhabi.com Syed Salman Rizvi BDM syed@csskingston.com
Greeshma Nair Sales Coordinator greeshma@cssabudhabi.com | Shijosh Kunjumon BDE shijosh@csskingston.com
Derick Livera Sales Coordinator derick@cssabudhabi.com Bhanu Nozir Executive — Operations bhanu@csskingston.com
Supriya Shefty Sales Coordinator supriya@cssabudhabi.com Noel Tacuboy Executive - Operations noel@csskingsfon.com
Prince P Chandran Sales Coordinator princep@cssabudhabi.com Govind Viiayakurmar Coordinator govind@csskingston.com

ASSOCIATES

CONSOLIDATED SHIPPING SERVICES W.L.L. - KUWAIT

Suhair Commercial Centre, Opp. Sharq Fire Station, 1st Floor
Al-Hilali Street, PO. Box 12075, Shamiya 71651, Kuwait.

Tel +965 2249 3957, +965 22493960

Fax +965 2249 3956

CONSOLIDATED SHIPPING SERVICES - PAKISTAN

Suite 208, Progressive Square 11-A, Block-6,

PECHS, Shahrah-e-Faisal, Karachi-75400, Pakistan

Tel: +9221-3437 1352 (3-Lines, Fox: +9221-3437 1230)

KINGDOM OF SAUDIA ARABIA

BARWIL AGENCIES LTD FOR SHIPPING (WSS DAMMAM)

Post Box 293, Dammam, 31411, KSA

Telephone : +966 3 833 9975, Fax : +966 3 833 3393

BARWIL AGENCIES LTD FOR SHIPPING (WSS RIYADH)
Post Box 21663, Riyadh, 11486, KSA
Telephone : +966 1 477 3945, Fax :+966 1 477 4376

BINZAGR BARWIL MARINE TRANSPORT COMPANY LTD (WSS JEDDAH)
Post Box 208, Jeddah, 21411, KSA
Telephone @ +966 2 6973343, Fax : +966 2 6971103

IFS DOHA
PO. Box 5994, Doha, Qatar Tel: +974 446 67100
Fax: +974 466 7400 Email: doha@intfrtsvcs.com

IFS MUSCAT
PO. Box 2953, Ruwi 112, Sult. Of Oman Tel: +968 24 794100
Fax: +968 24 795047 Email: Muscat@intfrtsvcs.com

HINDUSTAN SHIPPING & CLEARING HOUSE
Ground Floor, CCHAA Building, Indira Gandhi Road,W/ Island,
Cochin - 682009 Telefax: + 91 484 - 2667693/ 98

Indian Sub Continent

Console Shipping Services India Pvt. Ltd. — Delhi
A -85, DDA Sheds, 2nd Floor, Okhla Industrial Area, Phase I,

New Delhi - 110020

Tel: +91 11 40589900, Fax: + 91 11 40589988

Email: maildelhi@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Mumbai
Suite # 102, First Floor, Sai Samarth Building,

Deonar, Mumbai - 400088

Tel: +91 22 42212800, Fax: +91 22 42212899

Email: mailmumbai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Tirupur
NO:7/5,Ganga Nagar, 2nd Street, “MY CAPS” Building 3rd Floor

Behind Hotel Angel, Tirupur-641 602.

Tel: +91 421 2236025/2236302, Fax:+91 421 4332347

Email: mailtirupur@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Tuticorin
No. 5A/179G, Caldwell Colony, 2nd Street [ West ],

Tuticorin - 628008

Tel/ Fax : 0461 2377088, Mobile. +91 8220009788

Email: mailtuti@cssindiagroup.com

Abdulrahman Amin
Dean Landers

Gr. General Manager
General Manager

abdulrahmanamin@csskuwait.com
dean@csskuwait.com

Asghar Malik Country Manager asghar@css-pk.com
imports1@css-pk.com

exports1 @css-pk.com

mohammed.siraj@wilhelmsen.com
imtiaz.ali@wihelmsen.com

Mohammed Sirqj
Imtiaz Ali

Logistics Operations Manager
Logistics Operations Supervisor

Mohammed Sirqj
Kunhammed Koya

Logistics Operations Manager
Logistics Operations Supervisor

mohammed.siraj@wilhelmsen.com
wss.fiyadh.logistics@wilhelmsen.com

mohammed.sirgj@wilhelmsen.com
omer.altaf@wilhelmsen.com

Mohammed Sirqj
Omer Altaf

Logistics Operations Manager
Logistics Operations Supervisor

Oliver Hahn Regional Manager oliverhahn@intfrtsvcs.com

Vijay Kumar Office Manager vijay.kumar@intfrtsves.com

Latha Ashokan Branch Manager latha@cssindiagroup.com

Console Shipping Services India Pvt. Ltd.-Ahmedabad
904-Shree Balaji Heights, B/S-IDBI Bank, Nr. Body Line,C.G.Road, Ellisbridge,
Ahmedabad-380 006, Tel: +91 79 40390800/02/03/04, Mobile: +91 95864 20770
Email: kaushikm@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Bangalore
Suite 305, Il Floor, Sophia’s Choice, No.7, St. Mark’s Road, Bangalore - 560001
Tel: +91 80 22133011, Fax: +91 80 42110133

Email: mailblr@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Chennai
Door No. 151, New Corporation Door No. 132, First Floor

“Gee Gee Emerald” Commercial Complex, Valluvarkottam High Road
Nungambakkam, Chennai 600 034

Email: mailchennai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Cochin
Ground Floor, CCHAA Building, Indira Gandhi Road,

W / Island, Cochin — 682009, Telefax: +91 484 2667693 / 2667698

Email: mailcochin@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Coimbatore
No.110, Rajpriya Avenue, #41-A&B, Avinashi Road,
Civil Aerodrome Post, Coimbatore- 641014 / INDIA, Tel :
Email: ctraj@cssindiagroup.com

+91 422 4394142

JANUARY-FEBRUARY | LIGHTHOUSE |



WE OFFER * Worldwide packing and moving of personal effects # Local and International removals (Homes and Offices)
* Customs clearance and door to door service = Warehousing # Transportation = Industrial packing and lashing
Comprehensive insurance # Exhibitions & Events Logistics

MOVING & RELOCATION « INDUSTRIAL PACKING & LASHING «STORAGE & SELF STORAGE
P.O. Box 27802, Warehouse No. 801-WH11, Al Quoz Industrial first
Dubai, Tel: +971 4 3217388, Fax: +971 4 2223445
Toll Free: #800(CSS)277
Email : info@csshomeward.com

Canadian Association of Movers (CAM)
International Association of Movers (IAM)
Asian Relocation Association (ARA)

& World Cargo Alliance Relocations (WCA)

N . % EXPO 2020
G‘?-:) ét.'!Al“_l',_ m WCA™~ DUBAI, UAE

RELOCATIONS

A Division of The CSS Group

www.facebook.com/ twitter.com/
cssgroupsite [ CSSgroups

www.csshomewardbound.com




