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CHAIRMAN’S
MESSAGE

‘You can’t always get what
you want’ is the opening
line from one of my
personal favourite songs
by The Rolling Stones.
One of the tracks on their
1969 album, it is the
second line which provides
the encouraging answer.
‘But if you try sometimes
you might find....You get
what you need’. Does this
sentiment strike a chord
with you? Does it make
you assess your approach
to challenges? It is true
to say that sometimes

we need to accept life’s
realities to understand
more deeply what drives us. Our aspirations need to be forefront

T S Kaladharan

in our minds so as to give us the driving spirit which enables us to 10 PFOJGCtS - CSS Chenna'
grow in life. We all need to try to stand any chance of succeeding. 11 Prof . | Talk

Not only in our personal lives, but also in a business environment, roressional ta

we all need aspirations to motivate and focus our efforts. It is 12 Industry News

therefore pleasing to learn that our marketing department has

confirmed that the aspirations of the Lighthouse team have been 13 Training - CSS Mumbai
recognised. An amazing response from Lighthouse readers

provides confirmation of the interest generated by news items 14 Cricketing veterans

and features showcased in our magazine. A good corporate

magazine reflects and echoes the views and interests of its staff. 15 Kaleidoscope

We may all help Lighthouse build on its success by letting them

know our views. Included in this edition is a survey form for those 16 Sa”mg Schedule

who haven’t completed the online survey. Your comments and

suggestions will be particularly welcomed. Lighthouse belongs 20 Opinion

to all of us so | would like to extend, on behalf of Lighthouse,

their gratitude for your patronage. Like all of us, | look forward to 21 CSS india contacts
continuing to read informed, stimulating, and interesting news and

features in Lighthouse. 22  CSS Middle East & associates
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UNPARALLELED
SERVICE
GUARANTEED

THE REMARKABLE JOURNEY OF CONSOLE SHIPPING SERVICES INDIA PVT. LTD

CSS Group has made remarkable progress in the Indian
Sub-continent last year with a well reputed brand identity.
Console Shipping Services India Pvt. Ltd. is today one of

the front runners and a respectable brand within Shipping
and Logistics. CSS India operates as three major regions
namely Northern, Central and Southern regions which

control major cities and gateway ports in their respective
domains. Delhi being the centre at North India is progressing
under Rajesh Arora, Vice President North India. CSS North
Indian operations are evenly spread out with deep roots of
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business in-lanes created through Punjab, Haryana and
other manufacturing centres of the Northern Region. “The
demand for Logistics services has been largely driven by
the remarkable growth of the Indian economy. The growth
cannot be judged with any short term situation, but it is
totally dependent on the infrastructural development and
the policies adopted by the government. CSS India has got
aspirations in gaining greater momentum in the region”
Commented Rajesh Arora.

Mumbai takes control of the Central Indian sector which




Rahat Talreja Rajesh Arora
Vice President - CSS Central India Vice President - CSS North India

Services

Offered

2 LCL Consolidation
& FCL

Sea-Air/
Sea- Land
Transportation

Sea freight

Buyers
consolidation

Air freight

Customs
clearance

Projects Handling

Warehousing

Supply chain &
Logistics

CSS India will see a commendable growth in
the year 2017-18. We are mainly focussing on
relationship marketing which is by far the most
important thing required. The overall prospects

for the logistics segment in the country are

promising as well

Sudharshan Viswanath
Vice President - CSS South India General Manager - CSS South India

is led by Rahat Talreja, Vice President Central India. CSS
has seen a steady growth in its central Indian operations
over the past years. The remarkable progress in the export
segment and projects has attracted major brands to CSS.
Currently the annual logistics cost of the world is estimated
at about USD3.5 trillion. India spends around 14.4% of its
GDP on logistics and transportation as compared to less
than 8% by the other developing countries. Indian freight
transport market is expected to grow at a CAGR of 13.35%
by 2020 driven by the growth in the manufacturing, retail,
FMCG and e-commerce sectors. “CSS India will see a
commendable growth in the year 2017-18. We are mainly
focussing on relationship marketing which is by far the
most important thing required. The overall prospects for
the logistics segment in the country are promising as well”
mentioned Rahat.

Economic reforms, trade cooperation, improved
transportation infrastructure, and industrial growth is
ushering in increasing opportunities for the logistics service
providers (LSPs) in India. Presently, the Indian logistics
industry is witnessing development and expansion of its
existing infrastructure, emergence of e-commerce specific
logistics solutions, has a strong focus on manufacturing, but
also has a large presence of unorganized service providers.
Console Shipping Services towards the Southern region
is headquartered in Chennai under the able leadership of
Sudarshan who is the Vice President and T K Vishwanath
General Manager. South has recently witnessed some
commendable achievements in the field of Projects
Movement, especially Machinery. “It is a welcome initiative
from the Government of India to create freight corridors and
Logistics Park in the National Highways. Southern region,
where the infrastructural developments are by far the best
compared to the other parts of the country, will greatly
benefit from this new development” commented Sudarshan.

Console Shipping Services commenced its services in
the year 2004 from Tirupur, Tuticorin and Coimbatore which
got further expanded in the year 2007. Today, Console
shipping services India, with its strategic positioning at all
the gateway ports of the country, is capable of handling all
types of logistics movement both Imports and exports from
any remotest part of the country.
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CSS OMAN ON
THE MOVE

COMPREHENSIVE CONSOLIDATED TRADE & SHIPPING L.L.C WILL BE THE BRAND IN OMAN

i

b

it

Ganrre

CSS Group management officially
announced the commencement of their
operations from the Sultanate of Oman.
The company registered under the name
of Comprehensive Consolidated Trade and
Shipping L.L.C. is located in Muscat. With
an aim of offering professional services in
shipping & logistics, CCTS has inducted
operational staff with hands on experience
for handling the different departments and
well experienced field staff for sales and
marketing. CCTS, being a part of CSS Group
will gain access to the impressive global
network of CSS and thereby offer logistics
movement to any part of the globe with
ease.

CSS Oman will be offering end to end
logistics solution from the country with its
own infrastructure and a pool of trained
team. Sultanate of Oman is going through

a huge transformation

the logistics industry in Oman is likely to
grow at a CAGR of 6.9% between 2015 &
2020. “Bringing up CSS Oman to the level
of other offices of the group seems to be
really challenging and encouraging at the
same time. | am sure, with the team of
professionals and the enthusiasm we have
it is going to be a reality very soon. The
support we have from the local authorities
too is quite commendable” said Renjith
Pillai, General Manager, CSS Oman

CSS Group who plays a key role in the
3PL service solutions in the Middle East
will have considerable role to play in the
Warehousing services in the Oman region.
The well established and fully equipped
3PL facilities in the Sohar will be a great
advantage for CSS Oman to establish its
network amongst the industry players. The
key drivers for economic growth in Oman are
the infrastructure investments associated

stage in each and every  with the national logistics development
sector. The influence plans, economic diversification efforts, and
of the Government trade with the GCC, Asia and Sub-Saharan
in the infrastructural African countries.

development is a key CSS Group with an impressive service in
factor to assume that the Middle East for more than Two decades
the Shipping & Logistics  in Shipping and Logistics is highly optimistic
business is going to be  with the business in Sultanate of Oman. The
highly prospective in trusted global partners and network agents of
this region. According the group are sure to play a vital role in bringing
to Frost & Sullivan, up CSS Oman from its infancy, quickly.

Bringing up CSS Oman to the level of other
offices of the group seems to be really
challenging and encouraging at the same time.
| am sure, with the team of professionals and
the enthusiasm we have it is going to be a
reality very soon. The support we have from the
local authorities too is quite commendable
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DP WORLD NEWS |
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CSS Group Regional
Headquarters had a
VIP visit last month. Mr.
Abdulla Damithan, Director
Commercial Department
& Mr Shahab Al Jassmi,
Deputy Director- Commercial
Department, DP World
visited the new Consolidated
Shipping Services facilities
in the Jebel Ali Free zone.
The visit was organised,
on an invitation extended
by the Vice President,
Freight forwarding of CSS
Group, Ajay Krishnan after
the new Regional Head
Quarters of CSS Group, got
inaugurated. Guests arrived
in the afternoon and were
received by T S Kaladharan,
Chairman, CSS Group
along with Chandrakala
(CK) Director, Operations
& Ocean freight and Ajay
Krishnan. Raj George, Sr. VR
Projects, Oil and Energy was
present during the occasion.
The visiting officials of
DP World discussed various
topics of business with the
CSS Management team
and took a detailed look at
the CFS facilities within the
area. “Being an integral part
of the logistics fraternity in
the region, it was an honor
to receive the DP World
representatives at our
facility. During the course
of the discussion it was
good to know that we share
a common agenda when it
comes to professionalism
in the field of shipping

o0 HE
—AD QU

e

3

and logistics” commented
Chandrakala.

DP World is one of the
largest marine terminal
operators in the world, a
portfolio of 77 operating
marine and inland terminals
supported by over 50 related
businesses in 40 countries
across six continents with
a significant presence in
both high-growth and mature
markets. A dedicated team
of over 37,000 employees
from 110 countries cultivates
long-standing relationships
with governments, shipping
lines, importers and
exporters, communities,
and many other important
constituents of the global
supply chain, to add value
and provide quality services
today and tomorrow.

“A pleasure to have
received DPW to our new
facility. The CSS Group is
keen on working closely
with DP world to ensure
we maintain consistencies
in thoughts and objectives

SLD VISITS
GIONAL

|
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We are pleased to meet our long time committed customers,
Consolidated Shipping Services, and visit the CSS Headquarters
and their Container Freight Station in Jebel Ali Free Zone. We
welcome the significant capacity expansion the CSS Group
has made with additional warehouse facility. The CSS Group
is a proven partner of DP World in our mission to enable trade
across the MENA and Indian subcontinent regions for over
two decades. DP World, UAE Region looks forward to an even
more productive future working with the CSS Group to build
and support trade to and from Dubai and contribute to enhance
Dubai’s position as the preferred trading hub of the Middle East

/7

-Abdulla Damithan-

across our region”
mentioned Ajay. CSS Group
with its vast network in

the Middle East and the
Indian Sub-continent
enjoys a warm and cordial
relationship with ports and

shipping lines across the
globe and DP world needs
a special mention when

it comes to professional
logistics management
and knowledge sharing
processes.
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Project movement at
CSS KINGSTON LOGISTICS

MOVEMENT OF SEWAGE INTAKE PUMP DISCHARGE HEADER FROM UAE TO KSA

The Projects team at CSS Kingston
Logistics FZC, Sharjah successfully
moved a Sewage Intake Pump
Discharge Header recently. The cargo
was moved on a 20mt flat low bed
trailer from its origin at Ras Al Khaimah,
UAE to the destination at Al Jubail,
Saudi Arabia. As is the practice,
extensive study and survey was
conducted as part of this movement
regarding the Origin, destination and
the travel route. Each point of the
entire project was carefully assessed to
ensure a fool proof and smooth journey
of the cargo. “We were extremely
delighted to have this movement
successfully completed within the
stipulated time. An extensive study on
every inch of the operation made this
journey a success. We are thankful

to the authorities at the origin and
destination for the timely arrangements
of all documents” said Thomas Mathew,
Branch Manager, CSS Kingston Logistics.
The weight of the cargo was 32
tons with a dimension of 20.6M x
3.2M x 4.475M and this was moved

Congrats Hassan

CSS DUBAI PRO HAS BEEN HONORED BY TAS-HEEL

A unique honor reached CSS Group
through their Public Relations Officer
Hassan Haji. Government Services,
TAS-HEEL has awarded Certificate of
Appreciation to Hassan Haji for Best
Public Relation Manager recently. A
veteran in the field of public relations
and liaison activities within the UAE
Hassan Haji Ghuloom Haji is working
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with CSS Group since 2002. Hassan
is instrumental in handling the Visa
formalities and statutory activities of
the company and its staff members.
“It is a great honor to have this
appreciation from Tas-heel. Public
Relation is an activity where you have
to be pleasant and pleasing always
and | believe that it is a skill rather
than a job. CSS has always cared
and considered their staff and |
am proud to be with CSS Group,
all these years,” commented
Hassan while talking about the
honor.

Hassan Haji is a well-
known personality in the field
of basketball in the UAE. Since
1990 he is an International
referee with FIBA (Federation
of International Basketball
Association) & the UAE
Basketball federation. Hassan

from United Arab Emirates to the
destination at Kingdom of Saudi Arabia
in 5 days under strict supervisions of
experienced staff and transporters

of CSS Group. All prior permissions
were in place for the entire project
movement.

has controlled 400 games in Asia,
Arab & GCC tournaments as a refree
which includes Dubai league as well.
He was awarded Best referee of UAE
for the Dubai league. CSS Group
congratulates Hassan Haji on his
achievement.
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3PL SERVICES |
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1 CSS IS WELL IN AHEAD TO MEET THE GROWING 3PL NEEDS IN THE MIDDLE EAST

The CSS Group’s focus on
expanding the 3PL vertical
has not been just a flash in
the pan idea; it has been a
strategy in the offing for a
while now. Today, the CSS
Group offers our customers
10 different options or
facilities across the UAE

— covering temperature
controlled, regular storage,
standard racking & Open
yard services.

A challenging market
environment brings with it
a need to reduce costs; an
effective 3PL solution allows
our customers to focus on
their core business while
working with us to assist
in improving their bottom
lines, through solutions.

" '
{: gl : .
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Off course our economy of
scale achieved from the
investments made in the 3PL
vertical, allows for this to
happen.

This logic applies during
economic growth and
economic contraction alike.
During a period of growth —
the requirement for efficient
inventory management and
equity management often
drives increased reliance on
3PL providers for strategic
solutions. Similarly during a
phase of market contraction,
the pressure to drive down
logistics costs, conversely,
increases reliance on 3PL
providers to provide the
same, but at the other end of
the spectrum.

4

Ajay Krishnan VP-Freight Forwarding'&Pricing

At CSS, we have committed
ourselves to the growth J .
we foresee in the Middle solutions & services
Marker Segment, comprising are available at:
of SMEs — manufacturers > Jehel Ali Free Zone
and distributors alike. Separate and dedicated
Traditionally it has been the facilities for Covered and
small and medium segment Open Yard storage
that has been slow to utilize .
outsourced 3PL solutions; A! Quoz . Racked Facility
our intent is to customize with dedicated personal
solutions specifically for effects. &_self—storage
this segment. For this, TS
infrastructure development is
essential. Our Investments in
state of the art technology to
equip our facilities to handle
all aspects of Micro Logistics
is in place. While upgrades or
new investments to boost our
capacity are very much part
of our business development
dashboard.

CSS Group 3PL

Nad Al Hammar
Temperature controlled &
fully racked storage facility

Dubai Airport Free Zone
Temperature Controlled &
racked storage facility

Dubai Airport Cargo Village
Semi racked storage facility

SAIF Zone, Sharjah
Separate and dedicated
facilities for covered (racked
and non-racked) & Open
Yard requirements

Mussafah, Abudhabi
Warehouse Facility (Racked)

Sohar - Mixed Use
Warehouse Facility - DG
cargo approved, Customs
bonded facility within Sohar
Free Zone.

Bahrain - Mixed Use
Warehouse Facility
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CSS Chennai successfully handled
one major movement of cryogenic
tanks recently. During the first week
of December 2016 the project

was awarded to the CSS office and
subsequently they received the
confirmation to handle the project.

An extensive study was conducted
regarding the movement of the units
and clearances needed in place for
the movement of the 18 ton cargo
with the volume specification of 03 x
40 OT and 01 x 40 FR. The scope of
work included the cargo being taken
out from the factory and moved all the
way to the port through the congested

city of Chennai. The climate too was
totally adverse for the movement due
to civil and political unrest during the
time in the city of Chennai. “Chennai
team of CSS did a commendable job in
tacking all adversities and moving this
cargo with utmost precision and care.

| feel proud for my team” commented
Sudarshan, Vice President, CSS South
India.

Highly experienced team of
professionals from the CSS Chennai
office did study the inch by inch
movement details that needed to be
carried out. The cargo was meticulously
lashed on to flat rack trailers with all

precautions ready in hand. Finally the
cargo which needed to be shipped to

its final destination of Buenos Aires,
reached safely, the port of Chennai to be
loaded on to the vessel.

Thank you so much for the continued
support given to Lighthouse Magazine, the
bi-monthly publication of CSS Group.

You are requested to attend a confidential
readership survey, as part of gathering
opinion about our magazine from elite
readers.

This is just a 2 minute survey with only 10
questions to be answered. Thank you in
advance for your participation.

Your participation and answers will be
treated with utmost confidentiality and may
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only be used to analyse with other survey

answers.

We really appreciate your time.

Those who have already participated in the
online survey may please ignore this invitation

Best Regards,

Marketing Department,
CSS Group

log on to

www.cssgroupsite.com/lighthouse-survey/

Kindly scan the below QR
Code to start the survey




PROFESSIONAL TALK |

On 12 December, 2016 a Memorandum
of Understanding was signed between
the Dubai International Financial Centre
(hereinafter referred as “DIFC”) and
Ras Al Khaimah (hereinafter referred

to as “RAK”) Free Trade Zone Authority,
RAK Investment Authority and RAK
International Corporate Centre to
enhance the efficient enforcement

of the Judgment and / or Orders
pronounced by the DIFC Courts.

Ras Al Khaimah aka RAK is one of

the seven Emirates in United Arab
Emirates. It is also one of the three
Emirates which has their own Court
System. The jurisdiction of these courts
is set out in the UAE Constitution and
the UAE Civil Procedure Law. Further,
RAK Court has an independent legal
system like the Dubai Courts and the
entire proceedings in the Court including
the documents to be submitted the Court
are to be in Arabic Language.

The DIFC Courts are established
under the Dubai Law No. 9 of 2004
and is an independent Common
Law Judiciary based in the Dubai
International Financial Centre with
jurisdiction governing civil and
commercial disputes. Further, unlike the
other courts in the UAE, the language
used in the proceedings of DIFC Courts
is in English.

With the signing of this MoU, the
companies that comes under the
authority of RAK, can have the disputes
resolved by the DIFC Courts and can
enforce the English Judgment issued
by the DIFC Courts through RAK
Courts. However, in order to enable this
provision the Agreement entered into

by the parties shall explicitly contain
the clause for DIFC Jurisdiction. All the
RAK Government bodies, companies,
Investors and individuals shall utilise
this provision in their Agreements.

Previously in May 2016, the Dubai
Government had framed a new rule
allowing all Non Muslim expatriates to
register their Will in Dubai. In order to
provide these services, the Government
has even formed the Will and Probate
Registry, a public entity of the Dubai
Governement and an ancillary body of
the DIFC’s Dispute Resolution Authority
(DRA). This rule had been designed to
protect the assets in Dubai.

However, pursuant to the new
MoU signed between DIFC and RAK
authorities, the above facility has been
extended to those who have assets in
RAK. The party who has asset in RAK
can share the details with the DIFC Wills
and Probate Registry about their shares,
they own in any company or partnership
firms in the Emirate of Ras Al Khaimah.
They can also attach the business
licences also to the Registered Will.

The DIFC Wills and Probate
registry may share these information
pertaining to the business licences
and / or property with the RAK
authorities like RAK Free Zone Authority,
RAK Investment Authority, and RAK
International Corporate Centre. Since,
only the DIFC Courts have the exclusive
jurisdiction over estates and succession
for Wills which have been registered
with DIFC Wills and Probate Registry, if
the Testator passes away, the appointed
executor may approach the DIFC Court
for a Probate Court Order appointing
him as the executor and allowing him

Joy Thattil
Maritime Lawyer & Partner @ Callidus
Corporate & Maritime Consulting ( CCMC)
Dubai & India
joy@calliduscmc.com

to execute the Will, administer the
estate and distribute assets to the
beneficiaries. The probate order thus
issued by the Court shall contain the
powers and duties of the executor in
relation to the deceased’s succession.

Further in order to carry out the
execution of the Will, the executor shall
present the “Execution writ” by the DIFC
Courts to the Ras Al Khaimah Courts.
The authorities as mentioned in the
above paragraphs shall execute the Will
without any delay on accordance with
the applicable laws of RAK. However,
there shall be applicable fees to be
paid in this regard.

Sheikh Saud Bin Saqgr Al Qasimi,

the ruler of the RAK Emirate, while
signing the MoU has stated that “We
understand that we live today in a
World where not everybody speaks
Arabic Language. We are proud of our
language, but we are human beings.
...... What we want to do is allow
businesses, people who live here, to
feel comfortable that they can speak
as well in English”. Sooner or later

the words of Sheikh Saud Bin Sagr

Al Qasimi would come true since the
three above mentioned Authorities are
there to support the transformation and
improving the business environment and
thereby attracting foreign investors and
business entities to Ras Al Khaimah.
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ANTWERP
PORT TO OPEN
AROUND THE
CLOCK

Trucks coming to load or unload containers in the Deurganck
dock in the Port of Antwerp will also be able to call at night
as of 20 March. The container terminals MSC PSA European
Terminal (MPET) and DP World Antwerp Gateway, both located
in the Deurganck dock, are due to extend their opening hours
so that fetching or delivering containers by truck can carry

on around the clock on weekdays. With this measure the
operators seek to spread the flow of trucks on their terminals
more efficiently.

Thanks to the extended working hours, quays 1700
(Antwerp Gateway) and 1742 (MPET) — the largest container
terminals in the Port of Antwerp — will be open non-stop from
0500 hours (Antwerp Gateway) and 0530 (MPET) on Monday
morning to 0530 on Saturday morning. Currently the Antwerp
Gateway is open from 0500 to 2130 and MPET from 0530 to
2130.

By operating around the clock in this way the terminals
seek to increase their capacity and spread out their handling
volumes. DP World Antwerp handles some 1700 trucks per
day and MPET around 2600. Analysis has shown that the
handling time at both terminals tends to get longer from 1100
onwards, with a peak at 1700. After 1900 the number of
trucks drops considerably, and so calling later in the day yields
significant time savings. Permitting deliveries and collections
at night also will further extend this quiet period.

US MAY BE NET

DETAILS
RELEASED
FOR 2ND GCC
LOGISTICS
CONFERENCE

Numerous top level

representatives of
industry and service ( | C C
companies are

expected for the LA A B S 4

2nd GCC Logistics Logistics Conference
Conference, which is 2017 - April 26-27, Manama/Bahrain
going to take place at

the RitzCarlton Hotel in Manama on April 26-27, 2017.

The conference is held under the patronage of the
Minister of Transportation and Telecommunications of the
Kingdom of Bahrain, H.E. Kamal bin Ahmed Mohammed, and
of Mr. Alfred Simms-Protz, Ambassador of Germany to the
Kingdom of Bahrain.

The two conference days comprise talks and discussions
in the following fields: Industry 4.0 — Consequences for
Logistics; Trends in Contract Logistics; Global Shipping
Trends and Impact on GCC; Supply Chain Disruption — Regular
Business of the Future?; CEP and AirCargo Handling; Trade
Facilitation and Customs.

The complete conference program and registration
information are available at www.gcclogisticsconference.com.

~XPORTER

OF NATURAL GAS BY 2018

The United States is expected to become a net exporter of
natural gas on an average annual basis by 2018, according
to a recently released Annual Energy Outlook update from

Natural Gas: Volumes: Exports: Liquefied Natural Gas Exports
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the U.S. Energy Information Administration. The transition to
net exporter is driven by declining pipeline imports, growing
pipeline exports, and increasing exports of liquefied natural
gas (LNG).

The United States is also projected to become a net
exporter of total energy in the 2020s, in large part because
of increasing natural gas exports.

In 2016, the United States was a net importer of natural
gas, with net imports of 0.9 trillion cubic feet (Tcf), or 2.6
billion cubic feet per day (Bcf/d). As several LNG export
projects currently under construction are completed, LNG
exports are expected to make up a growing share of natural
gas exports and to surpass pipeline exports of natural gas by
2020.

The Sabine Pass facility in Louisiana became the first
operating LNG export facility in the Lower 48 states in 2016.




Iraining
at CSS
Mumbai

The staff at CSS Mumbai witnessed a unique
training session recently. The pens and pads
they carried to the conference room proved to
be of no use when the training started. It was all
about Martial arts and self-defence techniques.
Even though the session brought in surprises
and beaming smiles on faces, in the hind sight,
everyone agrees that the training they got was
one of the most important lessons which the
time demands in India.

The training was led by Ganesh Padyachi,
Business Development Manager, CSS Mumbai.
Ganesh is formally trained in Martial Arts. “Self
—defence is a must learned lesson for everyone.
As the crime rates are soaring high in our
country, we need to equip ourselves to protect
our body from abuses” mentioned Ganesh.

The training was conducted in two batches and
covered areas like personality development,
thinking style and self-help techniques as well.

EMPLOYEES OF THE MONTH

SUDHEESH SHUBHAM LALWANI ARUN SNEHAJAN
Forwarding Operations Co-ordinator KIDS IT Department
given by Shelly Varkey - given by Shelly Varkey - given by Shelly Varkey -
Manager, Admin - CSS Dubai Manager, Admin - CSS Dubai Manager, Admin - CSS Dubai

NOVEMBER 2016 DECEMBER 2016 JANUARY 2017
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Lucky winner

As part of our continuous commitment to the freight
forwarding fraternity, CSS initiated a thank you scheme
over 9 years ago, whereby one lucky name out of the
scores of business cards that are dropped into the
raffle bowls placed at the Delivery Order Counter will be
rewarded with a gift.

The winner picked selected and rewarded for the
months from January- February 2017 was Varghese
Thomas from Bareeq Al Mas Cargo who walked away
with Gift voucher worth AED 200 from Lulu presented by
Rejani S Pillai, HR Co-ordinator, CSS Dubai

Cricketing Veterans

Harish Haridas (sitting extreme right) &

CSS Group’s two senior staff members played this year’s
Veteran’s Premier League held in Wayand, Kerala. Fida Asghar
& Hareesh Haridas, two well-known names in the Cricketing
circuits of Kerala & the UAE played for two different teams.
While Fida Asghar played for the Absolute Sobers, Hareesh
played with Kochi Royals. Interestingly both the team entered
the finals after the league matches.

About KVCA

Kerala Veterans Cricket Association — a fraternity of former
state cricketers was formed as early as 1995. Affiliated to
the Board of Veterans Cricket in India, the KVCA has been

extremely active with its cricket tours to almost all cricket-

a Asghar (standing extreme right) |

playing countries, hosting, conducting international & national
level tournaments and also playing a constructive role in
the development of cricket in the state. Presently, KVCA has
over 200 members comprising national and international
cricketers, celebrities and sports administrators.

CSS had always patronised Cricket in the UAE and played
a commendable role in promoting cricketing talents from the
local and international levels. Fida Asghar, Team Manager
of the NVOCC department in CSS Dubai, is a first class
cricketer. Hareesh Haridas has a wonderful track record of
playing major league matches in the UAE and India and is
a leading batsman who works in the capacity of Manager in
Supply Chain department of CSS Dubai.

93 QUOTABLE QUOTES

It is a paradoxical but profoundly true and important principle of life that the most likely way to reach a goal is to be aiming

not at that goal itself but at some more ambitious goal beyond it.

- Arnold J. Toynbee

Your work is going to fill a large part of your life, and the only way to be truly satisfied is to do what you believe is great work.
And the only way to do great work is to love what you do. If you haven'’t found it yet, keep looking. Don’t settle. As with all

matters of the heart, you’ll know when you find it.

I said to the almond tree, ‘Friend, speak to me of God,’ and the almond tree blossomed.

- Steve Jobs

- Nikos Kazantzakis

And above all things, never think that you're not good enough yourself. A man should never think that. My belief is that in life

people will take you at your own reckoning.

14 LIGHTHOUSE MARCH-APRIL 2017
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KALEIDOSCOPE|

You may have it heard said that successful people don’t
have failures. They view all events as a learning process
towards achieving their goals. If this is the case why is there
growing criticism that younger industry talent seem to have
lots of knowledge and qualifications but lack the fire to grow
their career? Could it be that they lack an ability, to take
time, to assess failure as a step towards promotion and
success? Whilst mistakes and ill-fortune happen, talented
people demonstrate their real skills and true metal; by the
way they mitigate such events, possibly turning them into an
advantage.

So what, if anything, has given rise to this situation?

Well, turn the clock back only forty years and you’ll
find a time when the principle source of learning general
communication skills came from within a family. Meals,
where all generations ate and interacted together, were a
regular feature. Values, traditions, customs, courtesy, social
and verbal skills were passed onto younger family members.
They were then able to develop them as appropriate for their
generation.

But the internet has changed everything. Its
phenomenal growth has overtaken what was usually slow
social development and replaced it with a potential for
an immediate global response. News from all corners
of the world impacts on us 24/7. ‘YouTube’, ‘SnapChat’,
‘WhatsApp’, ‘FaceBook’ and ‘Twitter’ are just some of the
current social media resources which influence and create
social trends. These are outside what were our usual family,
community, state and even a Country’s ethos and ambience.

Our younger generation is being influenced in a way
which has never happened before. Yes, all generations are
impacted by these changes in communication but the great
difference is that the older generations have more experience
to deal with them. The values of parents invariably influenced
their children. This aspect has now, in many societies, been
subjugated by what youngsters learn from social media.
Values are learnt from the internet which question and
challenge views being taught by parents.

Considering this background and applying it in the
workplace focuses minds on the way different generations
react. Whereas the middle-range and upper-management,
generally in their youth, were used to having at least 30
seconds to consider an issue, (as demonstrated by the
length of television adverts), today social media and
interaction is often limited to 5 seconds. No time for thinking,

-
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just an immediate reaction. This is often why tweets and
emails sent, with a quick click, lead to instant regret. What

is needed, especially in business, is forward planning and
considered responses. However this flies in the face of the
social environment in which today’s students find themselves.
On one hand at university, being required to study for their
degrees and on the other hand, being expected by their peers
to give fast responses. Clearly there is a potential conflict as
it is not realistically possible to completely separate social
skills from business skills. They are all part and parcel of the
same thing — an ability to communicate and take decisions.

There is also a growing tendency for educators being
encouraged to highlight the uniqueness of students.
Unfortunately if you focus on believing you are unique,
especially when a team member, it has a tendency to set
you apart from others. A belief in uniqueness impacts on a
person’s assertive nature. Everyone has their own particular
unique talent. This needs to be nurtured but not at the
expense of it becoming an excuse for lack of success. The
claim that ‘YOU’ didn’t nurture my unique talent enough,
as a means of blaming others for one’s own failure, is not
a sustainable proposition. However it’s a view which can
comfort those who lack motivation and determination.

This brings us back to our opening question. The growing
criticism, about younger industry talent seeming to have lots
of knowledge and qualifications but lacking the fire to grow
their career, needs to be addressed. This is an important
consideration for a company determined to build on its
success. Once we realise and accept how rapidly changing
social media has altered the way different generations
interact; planning, training, encouraging and coaching younger
staff members, within a company’s ethos, can be seen as
‘must have’ approach. Undoubtedly it will add invaluable
corporate value to a workforce.

Youth brings a vibrancy that companies need. How a
company benefits from this is going to be judged on the
way intergenerational trust can be fostered and developed.
Personality, assertiveness, bargaining and negotiation skills
cannot be successful asserted if they are limited by social
media experiences. Short attention spans limit an ability to
see beyond failures towards a successful horizon. Herein
lies the challenge for a progressive company — how to unlock
the social media box and encourage younger talent to take
control of their own vibrant potential to flourish.

Kaleidoscope desk
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RICHARD RICKMERS 1002 1-Mar 1-Mar
RICHARD RICKMERS 1003 8-Mar 8-Mar
RICHARD RICKMERS 1004 16-Mar 17-Mar
OEL DUBAI 1095 23-Mar 24-Mar
RICHARD RICKMERS 1008 30-Mar 31-Mar
RICHARD RICKMERS 1007 6-Apr T-Apr
RICHARD RICKMERS 1008 13-Apr 14-Apr
OEL DUBAI 1099 20-Apr 21-Apt
OOCL KOREA 013 4-Mar 21-Mar
OOCL BANGKOK 0l6 11-Mar 28-Mar
ULSAN EXPRESS 012 18-Mar 4-Apr
APL COLUMBUS 024 24-Mar 18-Apr
APLDETROIT 023 31-Mar 25-Apr
CMA CGM THALASSA 172 T-Apr 2-May
CMA CGM IVANHOE 172MEE 7-Mar 29-Mar
CMA CGM HYDRA 176MEE 14-Mar 5-Apr
CMA CGM FIDELIO 178MEE 21-Mar 12-Apr
CMA CGM CALLISTO 180MEE 28-Mar 19-Apr
CMA CGM MEDEA 182MEE 4-Apr 26-Apr
MAERSK STADELHORN 1706 5-Mar 1-Apr
MAERSK SHAMS 1705 12-Mar 8-Apr
MAERSK GIBRALTAR 1705 19-Mar 15-Apr
MAERSK GUAYAQUIL 1706 26-Mar 22-Apt
MAERSK GENOA 1705 2-Apr 29-Apr
MAERSK SARAT 1705 9-Apr 6-May |
DAL 1707 16-Apr 13-May
MAERSK SALTORO 1705 23-Apr 20-May
APLDETROIT 023 b-Mar 29-Mar
CMA CGM THALASSA 172 13-Mar 5-Apr
CMA CGM THAMES 001 20-Mar 12-Aor
MOL COSMOS 055 27-Mar 19-Aor
MAERSK SALINA 704 3-Apr 30-Apr
PARTNER TBA 33 001 11-Apr 2-May
CARDONIA 020w 2-Mar 7-Mar
AS CARINTHIA Q15w 9-Mar 14-Mar
FRISIA GOTEBORG 02w 16-Mar 21-Mar
MESSINI 051w 23-Mar 28-Mar
CARDONIA oaw 30-Mar A-Apr
AS CARINTHIA 16w o-Apr 11-Apr
OOCL QINGDAO 123W 1-Mar 19-Mar
LLLOYD PARSIFAL 006W 8-Mar 26-Mar
OOCL NINGBO 125W 15-Mar 2-Apr
CONTI PARIS 00gw 22-Mar 9-Apr
OOCL NINGBO 127W 29-Mar 16-Apr
HYUNDAI BANGKOK 066W 3-Mar 16-Mar
HYUNDAI TACOMA 067W 10-Mar 24-Mar
HYUNDAI COLOMBO 083w 17-Mar 30-Mar
HYUNDAI BRAVE 058W 31-Mar 13-Apr
KME HMMTBNT 001w 7-Apr 20-Apr
KME HMMTBN2 001W 14-Apr 21-Apr
HYUNDAI DRIVE 015W 23-Apr 6-May
HYUNDA TENACITY 025W 30-Apr 13-May
NORTHERN DEPENDANT WOO07CNP 2-Mar A-Mar
TAROKO W03410 8-Mar 10-Mar
NORTHERN DEPENDANT WOO8CNP 15-Mar 17-Mar
TAROKO W035JSTO 22-Mar 24-Mar
NORTHERN DEPENDANT WOO9CNP 29-Mar 31-Mar |
TAROKO W036JSTO 5-Apr T-Apr
NORTHERN DEPENDANT WO10CNP 12-Apr 14-Apr
TAROKO W037410 1901 2401
BERNADETTE 003w 5-Mar 18-Mar
HYUNDAI GLORY Q77w 12-Mar 25-Mar
HYUNDAI GRACE Q69w 19-Mar 1-Apr
HYUNDAI DYNASTY 052W 26-Mar 8-Apr
HYUNDAI VOYAGER 056W 2-Apr 15-Apr
HYUNDAI INTEGRAL 058W 9-Apr 20-Apr
CITY OF XIAMEN 1709 2-Mar 6-Mar
SAFMARINE KURAMO 1717 9-Mar 13-Mar
CITY OF XIAMEN 171 16-Mar 20-Mar
SAFMARINE KURAMO 1719 23-Mar 27-Mar
CITY OF XIAMEN 1713 30-Mar 3-Apr
SAFMARINE KURAMO 1721 b-Apr 10-Apr
CITY OF XIAMEN 1715 13-Apr 17-Apr
MAERSK GUAYAQUIL 1704 S-Mar 17-Mar

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.
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MAERSK GENOA 1704 13-Mar
MAERSK SARAT 1704 20-Mar
DAL 1706 27-Mar
MAERSK SALTORO 1704 3-Apr
MAERSK STADELHORN 1706 10-Apr
MAERSK SHAMS 1706 17-Apt
NORTHERN MONUMENT 1703 A-Mar
MAERSK ATLANTA 1703 11-Mar
NORTHERN MAGNUM 1703 18-Mar
MAERSK KINLOSS 1703 25-Mar
MAERSK PITTSBURGH 1706 1-Apr
MAERSK HARTFORD 1706 8-Apr
MAERSK MEMPHIS 1705 15-Apr
MAERSK COLUMBUS 1703 22-Apr
APL COLUMBUS 024W 05-Mar
APLDETROIT 023W 12-Mar
CMA CGM THALASSA 172W 19-Mar
CMA CGM THAMES 102W 26-Mar
MOL COSMOS 055W 02-Apr
KME HMMTBN2 001w 10-Apr
HYUNDAI DRIVE 015w 19-Apr
HYUNDAI TENACITY 025W 26-Apr
MS EAGLE 1711 6-Mar
MS HAWK 1717 13-Mar
MS EAGLE 1713 20-Mar
MS HAWK 1719 27-Mar
MS EAGLE 1715 3-Aor
MS HAWK 1721 10-Apr
MS EAGLE 1717 17-Apr
MS HAWK 1723 24-Apr
APL COLUMBUS 024 3-Mar
APLDETROIT 023 10-Mar
CMA CGM THALASSA 172 17-Mar
CMA CGM THAMES 001 24-Mar
MOL COSMOS 055 31-Mar
OOCL SINGAPORE 012E08 9-Mar
HYUNDAI TOGETHER 024E09 11-Mal
NYK BIS Q04E10 16-Mai
OOCL EGYPT Q04ET1 23-Ma
NYK EAGLE O03E12 30-Ma
NYK CRANE 002E13 6-Apr
LLOYD PARSIFAL 006W 6-Mar
OOCL NINGBO 125W 13-Marl
CONTI PARIS 008W 20-Mor
EVER LINKING 019w 27-Moar
CONTI PARIS 0007W 22-Jon
OOCL TOKYO 073W 2-Mar
OOCL QINGDAO 123W 9-Mar
LLOYD PARSIFAL 006W 16-Ma
OOCL NINGBO 125W 23-Moar
CONTI PARIS 008W 30-Mar
YM UBERTY 057W 6-Apr
CMACGM 709 28-Feb
ATACAMA 710E 7-Mar
SAN FELIX 711E 14-Mar
SAN FRANCISCA 712¢ 21-Mar
TOLTEN 713 28-Mar
TUCAPEL 714E 4-Apr
YM VANCOUVER 1048 2-Mar
YM ETERNITY 0625 9-Mar
YM EMINENCE 0618 16-Mg
CSCLVANCOUVER 1178 23-Md
JOGELA 162W 1-Apr
OOCL NINGBO 125W 05-Mar
CONTI PARIS 0108 12-Mar
SATTHA BHUM 0808 19-Mar
NEW HAMPSHIRE TRADER 0128 26-Mar
OLVA 0098 02-Apr
LALA 0118 09-Apr
SATTHA BHUM 0815 16-Apr
NEW HAMPSHIRE TRADER 0138 23-Apr

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.
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HYUNDAI FATTH 061E 3Mar | 03-Mor

HYUNDAI COURAGE | 059E 10-Mar | 10-Mor

HYUNDAI BANGKOK 066F 17:Mar | 17-Mor

HYUNDAI TACOMA 067E 2Mar | 24-Mor

HYUNDAI COLOMBO | 083E 31-Mar | 31-Mor

HYUNDAY BRAVE 058E 14Apr | 14-Ao

KME HMMTBNI 001E 2-Apr [ 21-Aor

MAERSK KITHIRA 1704 08-Mor 22:Mar

MAERSK GANGES 1704 13-Mar 29-Mar

MAERSK KIEL 1704 20:Mar SApr

MAERSK INDUS 1704 21-Mar 12-Apr

MAERSK DANUBE 1704 03-Apr 19-Apr

CHARLOTTE SCHULTE 1706 10-Apr 26001

MAERSK EUPHRATES 1706 17-Apr 3May

GUNHILDE MAERSK 1704 AMar 18-Mar

MAERSK GUATEMALA 1704 11-Mar 25:Mar

MAERSK TANJONG 1706 18-Mar 01-Apr

MAERSK TUKANG 1706 15-Mar 08-Apr

MAERSK TAKUNG 1706 1-Apr 15-Apr

MAERSK SHIVLING 1706 8-Apr 2001

MAERSK TAURUS 1706 15-Apr 21

GUNHILDE MAERSK 1706 2-Apr 06-May

OFL DUBA 1092 02-Mor 03:Mor

OFL DUBA 109 09-Mor 10-Mar

OFL DUBAI 1094 16-Mar 17-Mar

OFL DUBA 109 23:Mar 2UMor

OFL DUBA 109% 30-Mor 21-Mor

OFL DUBAI 1097 08-Apr 07-Apr

OFL DUBAI 1098 13-Apr 14-Apr

OFL DUBA 109 20-Apr 21-Apr

MESSINI 0508 01-Mor 13-Mar

CARDONA 020 08-Mor 19-Mar

AS CARNTHA 015 15-Mar 26:Mor

FRISIA GOTEBORG 022¢ 22-Mar 02-Aor

MESSINI 051E 29-Mar 09-Aor

CARDONA 021 05-Apr 16-Apr

AS CARINTHA 016 12-Apt 23-Apr

FRISIA GOTEBORG 023 9-Apr 30:Aor

QUADRIGA 1703 -Mar 16-Mor

MAERSK IZMR 1703 0-Mor 23-Mor

MAERSK INVERNESS 1703 17-Mar 130-Mor

DIGNITY 1705 2-Mor 6-Apr

AS MORGANA 1705 31-Mar 13-Apr

HAMMONIA CALABRIA | 1705 TApr 120-Aor

QUADRIGA 1703 3Mor 12-Mar

MAERSK IZMR 1703 10-Mar 19-Mar

MDVEAF 2 1701 17-Mar 26:Mor

DIGNIY 1705 2UMar 02-Apr

AS MORGANA 1705 31-Mar 09-Aor

HAMMONIA CALABRIA | 1705 Aot 16-Apr

CLVA 1705 14-Ap 23-Apr

RIO CHARLESTON 1705 2-Apr 30:-Apr

HS DEBUSSY 1705 28-Apr 07-May

MAERSK GUATEMALA 1703 2Mar 3Mor

MAERSK TANJONG 1705 9-Mar 10-Marl

MAERSK TUKANG 1705 o-Mar 17-Marl

MAERSK TAKUNG 1705 3-Mar 24:Mar

MAERSK SHIVLING 1705 0-Mar 31-Mar

MAERSK TAURUS 1705 [ T-Apr

16 POSEIDON 1705 02-Mar 14-Mar

HERMES 1705 09-Mor 21-Mar

SAFMARINE NYASSSA | 1705 o-Mar 28-Mar

NICOLINE MAERSK 1705 3-Mar 04-Apr

SAFMARINE NGAMI 1707 0-Mar 11-Apr

16 POSEDON 1707 06-Apr 18-Apr

HERMES 1707 13-Apr 25:Apr

SAFMARINE NYASSA 1707 20Apr 02-Ma

MAERSK GANGES 1703 01-Mor 18-Mar

MAERSK KIEL 1705 08-Mar 25:Mar

MAERSK INDUS 1703 15-Mar 01-Aor

MAERSK DANUBE 1703 22-Mar 08-Aor

MAERSK KITHIRA 1705 29-Mor 15-Apr

MAERSK EUPHRATES 1705 05-Apr 20:hot

WIDE ALPHA 1705 12-Apr 29-hor

AL RUMEILA 709w 6-Mar 8-Mar

ALRUMEILA T10W | 14Mar 15-Mar

ALRUMEIA TIW | 21-Mar 22-Mar

AL RUMEILA naw 26-Mor 29-Mar

ALRUMEIA T13W | 4hor SApr

ALRUMEIA 7140 | T1-Apr 12-Aor

SABYA 1707 | 4-Mar 8-Apr

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECTTO CHANGE. ALSO DIRECT SERVICES TO CHENNAI, DOHA, RIYADH AND SHARJAH
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FOWARET 17088 | T1-Mar 15-Apr
AL FARAHIDI 1709 18-Mor 20-Apr
ALABDALI 17106 [ 26-Mar 2-Apr
SABYA 17118 | 1-Apr Moy
FOWARET 1712 8-Apr 13-May
AL FARAHIDI 1713 15-Apr 20-May
ALABDALI 1714 | 22A0r 21-May
[ SABTA 1715E 29-Apr 3Jn
GUNHILDE MAERSK 1704 4-Mar 28-Mar
MAERSK GUATEMALA | 1704 11-Mar IApr
MAERSK TANJONG 1706 17-Mar 11-Apr
MAERSK TUKANG 1706 25:Mar 18-Apr
MAERSK TAIKUNG 1706 1-Apr 25-Apr
MAERSK SHVLING 1706 8-Apr 2May
MAERSK TAURUS 1706 15-Apr 9-May
GUNHILDE MAERSK 1706 2-Aor 16-Ma
TUCAPEL 730600 | 6-Mar 05-Apr
CCNI ARAUCO 730MW [ 13:-Mar 12-Apr
TENO 7208W | 20-Mor 19-Aor
CMA CaM 7300W {27 -Mar 26-Aor
TORRENTE 7310W [ 3Apr 03-Ma
SANFELIX T31TW [ 10-Apr 10-Ma
SAN FRANCISCA 73w 17-Apr 17-May
| XNVAANTAT 02T5W T-Mar 9-Mar
AL MANAMAH T710W [ T0-Mar 23Ma
AL SAFAT 1MW 17-Mar 30Ma
AL RAWDAH 113w 2U:Mor oAt
JNAN 1713w [ 31-Mar 13-Apr
ALBAHA 1714 T-Apt 20-Apr
ALKHARJ 1715W [ 14-Aor 21-Apr
ALHIAL 1716W [ 21-Aor 04-May
AL MANAMAH 17170 [28Ar 11-M
MAERSK COLUMBUS 1702 04-Mor 09-Mor
MAERSKKENSINGION_ {1704 12-Mar 16-Mar
MAERSK DETROIT 1704 19-Mar 23Mar
MAERSK DENVER 1704 26:-Maor 30-Mar
NORTHERN MONUMENT {1704 2-Apr 08-Apr
MAERSK ATLANTA 1704 9-Apr 13-Apt
NORTHERN MAGNUM {1704 16-Apr 20-Apr
CITY OF XIAMEN 1708 28-Feb 2Mar
SAFMARINE KURAMO {1718 7-Mar 9-Mar
CITY OF XAMEN 1710 14-Mar 16-Mar
SAFMARINE KURAMO {1720 21-Mor 23:Mar
CITV OF XAVEN 1712 28Mor 30-Mor
SAFMARINE KURAMO 1722 04-Aor oAt
CITY OF XIAMEN 1714 11-Apr 13-Apr
SAFMARINE KURAMO {1724 18-Apr 20-Aor
1G POSEDON 1705 02-Mor 13-Mar
HERMES 1705 09-Nar 20-Mar
SAFMARINE NYASSA [ 1705 16-Mar 21-Mar
NICOLINE MAERSK 1705 23Mar 3Apr
SAFMARINE NGAMI 1707 30:-Mar 10-Apr
TG POSEDON 1707 06-Apr 17-Apr
HERMES 1707 13-Aor 2ot
SAFMARINE NYASSA 1707 20-Apr 30-Apt
NORTHERN PRELUDE 1033 1-Mor 02-Mor
NORTHERN GENERAL {027 8-Mar 09-Mor
NORTHERN PRELUDE {034 15-Mar 16-Mar
| NORTHERN GENERAL [ 028 2Nt 23ar
NORTHERN PRELUDE {035 29-Mar 30-Mar
CMACGMNORMA 005 4o 08-Apr
MAERSK COLUMBUS 1702 04-Mor 03-Aor
MAERSK KENSINGTON_{ 1704 12-Mar 10-Apr
MAERSK DETROIT 1704 19-Mar 17-Aor
MAERSK DENVER 1704 26:Mor 2U-Aor
NORTHERN MONUMENT | 1704 02-Apr 01-Moy
MAERSK ATLANTA 1704 09-Apr 08-Ma
MAERSK GENOA 1704 5-Mar 11-Marf
MAERSK SARAT 1704 12Mor 18-Mar
DAl 1706 19-Mar 25:Ma
MAERSK SALIORO 1704 26:Mar 1-Apr
MAERSK STADELHORN_ | 1706 02-Apr 8-Apr
MAERSK SHAMS 1706 09-Aor 15:Apr
MAERSK GIBRALTAR | 1706 oApr 200t
MOL COSMOS E54IMCO | 3-Mar 4Mar
APL MIAMI EO23UAMI | 10-Mor 11-Mor
ACLVANCOUVER EQ30JAVC | 17-Mar 18-Mor
APL COLUMBUS E024JACM | 24-Mar 25-Mor
NORTHERN DEPENDANT [NOTOCNP { 1-Apr 3Apr
MAERSK GENOA 1704 5-Mar T-Apr
MAERSK SARAT 1704 12-Mor 4o
ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECTTO CHANGE. ALSO DIRECT SERVICES TO CHENNAI, DOHA, RIYADH AND SHARJAH continued...page 21
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SEEKING WHAT WE CAN NEVER
RECEIVE AND RECEIVING
WHEN WE STOP SEEKING

Rahat Talreja
Vice President - CSS India

This article is not about business or
economics in its conventional way.

But the world is run by people and so
whatever is going on within people
affects commerce and trade as well. So
this is my license to write this article in
a business journal.

What is it that you always seek?

Peace or Stress ?

Sorrow or Happiness ?

Poverty or Wealth ?

Love or Hatred ?

Andsoon ....

Ask yourself.

The conventional and obvious
answer is the “ better “ looking feeling
wether Peace, Happiness, Wealth, Love
etc Don’t you remember the several
messages you receive and forward on
occasions like Diwali, Eid, Christmas
seeking the above for you?

But now ask : Which is more
powerful and Think. ( this is keeping
your mind silent and tongue silent
and letting your mind and energy go
on a deeper plain ) the definition was
important because we are talking more
and thinking less these days

The more powerful thing is the one
which is omnipresent and the one we
are seeking is eluding us always or not
visible.

So Stress is present always, peace
is to be found

Sorrow is a larger reality, happiness
is a wish

Let me give you an example.

All religions, leaders of peace,
humanity etc always talked and worked
for “ Equality “

Many centuries have passed. Is
the world equal ? Need | answer this
no brainer? Can | actually say that
inequality was always there and is there
and will always be there. What happens
is that we make the omnipresent reality
a bad word and then seek the opposite

20 LIGHTHOUSE \MARCH-APRIL 2017

of it always

But lets be humble to accept that “If
the maker of the universe thought that
inequality was not required, it would not
be there. Simple. Period.”

So if equality is not there - it had
to be like this. The issue is our doubt
and distrust and non acceptance of the
realities around us.

People may argue that what ought to
be there, wouldn’t always be.

But just do simple observation. No
intelligence required.

The maker didn’t want a cat giving
birth to a human, does it ? it doesn’t

The maker didn’t want the ocean to
cross its line at the beach, does it ? it
doesn’t

But unequal - it wanted . And it
did. We cant decipher why so we keep
seeking the other end of it. And fail. Till
date.

No eye image, no thumb impression,
no toe print in the world is equal. So
what else should be?

So i come back to the main point of
this article. By illustrating the example
on equality, | want to simply say that
what is present is actually the powerful
reality and not the opposite of it. The
issue is we make a bad word out
of it and keep trying to rotate it. We
are actually masters at making bad
words out of situations. The two eyed
approach. The dual aspect approach.

Without realising that:

Only after stress, deep stress, the
peace is recognised - the absence of
stress.

Only after sorrow, deep sorrow,
happiness is recognised, the absence
of sorrow.

The stress is the womb on which
peace grows

The sorrow is the womb on which
happiness grows

So now | request you all to stop

making bad words out of realities.

And accept reality.

And then see what happens.

Once you are ok with stress, the
value of seeking peace will go away.

Once you are ok with inequality, the
value of seeking equality will go away.

And as every aspect of reality is
accepted in its own form, the effort,
pain and journey to make the opposite
happen will end. Because your starting
and ending point will be the same.

You will be the 1st and last in the race
because the race will never happen.
Because now, you have stopped judging
everything in dual aspect.

| remember a hilarious situation.
Just before a company’s results are out,
there are analyst expectations and then
if the results are lower than that, people
react negatively to it.

But the result is the reality, the
expectation is above it. Funny isn't it.

Another example is in eating. Rich
food and Poor food. You eat as you can
afford. But what does it result into? If
you eat the food of the poor you never
get the diseases of the rich. But one
strives to get from poverty to richness
and misses the mirage.

The article needs to end like this.
Understand carefully.

In continuation to my own point that
the actual reality is omnipresent and
we make a bad word of it and seek the
other opposite end. ( Inequality the
reality and equality the opposite)

But the reality is also that we do it.
This making a bad word if it and seeking
the other end. So if it is like this, so
be it. My article and its points stand
validated only if they stand cancelled.
| hope the confusion has bought you
clarity on a deeper point.

If not, turn the page and ignore this
article, its as simple.

Cheers
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CONTACTS {1
CONSOLE SHIPPING SERVICES INDIA PVT. LTD.
Rajesh Arora Vice President - North India rajesharora@cssindiagroup.com Ganesh Padyachi Business Dev. Manager ganesh@cssindiagroup.com
Rahat Talreja Vice President- Central India rahat@cssindiagroup.com Devdatt Adivarekar Manager- Logistics devdaft@cssindiagroup.com
Sudharshan Vice President - South India sudha@cssindiagroup.com Export Documentation
DELHI Prashant Sawant Executive proshant@cssindiogroup.com
Exports-Sales & Marketing Customer Service Export »
Prasun Roy AGM - Bxport prasun@cssindiagroup.com C_hefon p Deputy Manager chefan@cssindiogroup.com
Manish Kumar Manager sales manishkumar@cssindiagroup.com Finance
Bairender Executive bairender@cssindiagroup.com Barun Basu General Manager barun@cssindiagroup.com
Imports-Sales & Marketing CHENNAI
Rajeev Kumar AGM - Import 1ajeevkumar@cssinaiagroup.com Jitendra Manager Cust. Service/inhouse Sales — jitendra@cssindiagroup.com
Prabhakar Kumar BDM prabhakark@cssindiagroup.com Ganesh Kumar B Deputy General Manager - Fowarding  saiganesh@cssindiagroup.com
Praveen Gosal BDM - Logistics praveen@cssindiagroup.com Nishanth Mark B Senior Sales Manager-South India nishant@cssindiagroup.com
Nikhil Norang Manager - Sales nikhil@cssindiagroup.com Anond Babu K Business Development Manager ~ anandk@cssindiagroup.com
Varun Kumar Executive- Sales varunkumar@cssindiagroup.com Rajasekar Rao B Manager-Export console raj@cssiniagroup.com
Export Documentation, CRM & Operation Monkandan § Deputy Manager Sales mani@cssindiagroup.com
Deepali Arora Team leader exports despali@cssindiagroup.com Sathiyanarayanan Monager Accounts sathiya@cssindiagroup.com
Lol?t Kumor Executive Docs exportdesk] @cssinqiogroup'com Satheesh StExecutive - Documentation expdocschn@cssindiagroup.com
Rajni Export CRM sangeefanegi@cssindiagroup.com | Nonghakumor Executive - Customs Clearance cha@cssindiagroup.com
Custom Clearance Divya Import Documentation madon@cssindiagroup.com
Mahesh Kumar Asst Manager - Custom Clearance  mahesh@cssindiagroup.com Dhanasekar Operations
Surandra Singh JiExecutive - Custom Cleorance mahesh@cssinaiagroup.com Sangeetha Cusfomer Senvice - Export & Import  impes@cssindiagioup.com
Imports Documentation, CRM & Operation Veeraraghavan CHA Operations
Kishan Dutt Executive- Dox kishan@cssindiagroup.com Rohit Office Assistant
Atul Jaiswal Manager - Overseas Coordinafion  afuljaiswal@cssindiagroup.com VA KUMAR H S Executive-Inhouse Sales sva@cssndiagroup.com
Pince Jawa Execuiive- CRM pincejawa@cssindiagroup.com D SATHEESH Operation Executive ops@cssindiagroup.com
Sumit Kumor Executive - Do Supporidelhi@cssindiagroup.com SATHYA P Import Documentation imporidocs@cssindiagroup.com
Rajesh JrBxecufive - CRM impordox@cssindiagroup.com K PUSPALINGAM $tExecutive-Customs Clearonce  cha@cssindiagroup.com
Harish Singh Bisht Executive - CRM salessupport@cssindiagroup.com
Dharmendra Exectutive - Dox importdo@cssindiagroup.com TIRUPUR
Anil Kumnar Jha Asst Manager - overseas coordination importbackup@cssindiagroupcom | T K Viswanath General Manager, South India vishwanath@cssindiagroup.com
Ashish Execufive - CRM harish@cssindiagroup.com S Stalin Nijanthan Executive - Documentation docstup@cssindiagroup.com
Accounts: COIMBATORE
Sudeep V. Pilai Manager-Accounts sudeep@cssindiagroup.com C.Thainis Raj Manager- Sales & Markefing chaj@cssindiagroup.com
Vijay kr Jalla St. Executive-Accounts vijayjala@cssindiagroup.com TUTICORIN
Tom Trainee Accounts accdel@cssindiagroup.com ) ! ! ! e
Rajesh Executive - Operations csstuti@cssindiagroup.com
VUMEA] BANGALORE
Import / Airfreight & Logistics -
Quresh Javiwala Senior Commerciol Manager quresh@cssindiagroup.com qudeep Anthur Branch Manager ) sandeepa@lcss!ndlagroup,com
sunny Mathew Manager Impors sunny@cssindiagroup.com Vipin KV Executive - Operations blrdocs@cssindiagroup.com
Amol More Manager Documentation amol@cssindiagroup.com COCHIN
Ramesh Tayade Senior Manager Operations ramesh@cssindiogroup.com Latha Ashokan Branch Manager latha@cssindiagroup.com
Export Sales & Marketing Betsy George Executive Accounts bini@cssindiagroup.com
Girish Bhagat Asst. Manager giish@cssindiagroup.com Blessy George Executive-Documentation docs_cok@cssindiagroup.com
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TOP MANAGEMENT

TS Kaladharan Chairman

Anil Kumar Director - Finance & Admin

Raj George Senior V P - Projects, Oil & Energy

Ahmed Al Rais SeniorV P - Airfreight

Arjun Bose Director - CSS Abu Dhabi, Qatar, Oman, Sharjah

MARKETING AND CORPORATE COMMUNICATIONS

Unnikrishnan G Head- Mktg & Corp. Comm. unni@cssdubai.com

CONTACTS

sreenath@cssdubai.com
siby@cssdubai.com
ajay@cssdubai.com
seshan@cssdubai.com
ckala@cssdubai.com

Sreenath V VP - Operations & Projects

Siby C Kurian VP - Sales & Marketing

Ajay Krishnan VP - Freight forwarding & Pricing
Seshan Janik VP - N\VOCC

Chandrakala (CK) Director- Operations, Ocean Freight

Sudeshna Mukherjee Coordinator- Customer Service Desk  sudeshna@cssdubai.com
Merlin Raj Coordinator- Customer Service Desk  merlin@cssdubai.com

KEY INFORMATION DESK (KID)

Sasikala (SK) Senior Executive- Corp. Comm. sk@cssdubai.com

SALES DUBAI

Rosh Manoli Dy. GM - Sales & Marketing roshmon@cssdubai.com
Richard Varghese Asst. GM- Sales & Marketing richard@cssdubai.com
Hinna Hussain Sales Manager hinna@cssdubai.com

Ebie Babu Business Development Manager ebie@cssdubai.com

Vibin George Sr.Sales Executive vibin@cssdubai.com
Sanjeev Kumar Sr.Sales Executive sanjeev@cssdubai.com
Bitto Babu Business Development Executive bitto@cssdubai.com
Anoop Jose Sales Executive anoop@cssdubai.com
Prashun Raj Sales Executive prashun@cssdubai.com
Steffin John Sales Executive steffin@cssdubai.com
Gopakumar K P Sales Executive gopakumar@cssdubai.com
Arun Jayakumar Asst. Manager arunjayakumar@cssdubai.com
Girish Kumar Sr. Coordinator girish@cssdubai.com
Ashok Sankar Sr. Coordinator ashoks@cssdubai.com

Arif Suleman Khatri Coordinator arifs@cssdubai.com

Lin Jacob Coordinator lin@cssdubai.com

Neena Antony Coordinator neena@cssdubai.com
Ramanathan Palaniappan  Coordinator ram@cssdubai.com

Sajith S Pillai Coordinator spillai@cssdubai.com
SujithraM S Coordinator sujithra@cssdubai.com
Vishnu Kumar Coordinator vishnuk@cssdubai.com
SALES (NVOCC)

Fida Asghar Team Manager - NVOCC fida@cssdubai.com

Kiran Cherian Team Leader kiranc@cssdubai.com
Ranjith Haridas Team Leader ranjitharidas@cssdubai.com
Shabas Sales Executive shabas@cssdubai.com

Sherin E Vincent Sales Coordinator nvo-exports@cssdubai.com
Rahul Haridas Sales Coordinator nvo-exports@cssdubai.com
Maria Sales Coordinator nvo-import@cssdubai.com
Karthick .T.J Sales Coordinator nvo-import@cssdubai.com
Athira Coordinator nvo-import@cssdubai.com

PRICING/CUSTOMER SERVICE DESK/ FORWARDING
Angeli Sudheer Manager - Pricing and Cust.Service  angeli@cssdubai.com

Anita Jaikrishnan Manager - Special Projects anitha@cssdubai.com
Harish Vijayan Manager- Commercial harishv@cssdibai.com
Apamna Renjit Asst. Manager- Cust.Service Desk  aparnar@cssdubai.com

Rishi R Prasad
Godson Raphael

Coordinator - Pricing rishi@cssdubai.com
Coordinator- Customer Service Desk  godson@cssdubai.com

Arjun George Eapen Coordinator- Customer Service Desk  garjun@cssdubai.com
Govind Manral Coordinator- Customer Service Desk  govind@cssdubai.com
Sameer Shams Coordinator- Customer Service Desk ~ sameer@cssdubai.com
Nithya K G Coordinator- Customer Service Desk nithya@cssdubai.com
Simi Liju Coordinator- Customer Service Desk ~ simi@cssdubai.com

MIDDLE EAST

Consolidated Shipping Services L.L.C.

Regional Head Quarters : PO. Box 61334, Jebel Ali (Opposite LOB-8),
Dubai, UAE, Tel: +971 4 8831303, Fax: +971 4 8831312

Email: info@cssdubai.com

Dubai International Airport Cargo Gateway (Dubai Cargo Village)
PO. Box 27802, Dubai, UAE

Tel: +971 4 2826176, Fax: +971 4 2826179

Email: info@cssdubai.com

Consolidated Shipping Logistics Centre 1- CFS
PO. Box 61334, N402, Jebel Ali, Dubai, UAE

Tel: +971 4 8872333, Fax: +971 4 8872335

Email: cfsoperations@cssdubai.com

Consolidated Shipping Logistics Centre 2 - SCM
PO. Box 18595, N602, Jebel Ali, Dubai, UAE

Tel: +971 4 8873999, Fax: +971 4 8818696

Email: info@fmcglogistics.net

Consolidated Shipping Services L.L.C. Abu Dhabi
PO. Box 32454, Abu Dhabi, UAE, Tel: +971 2 6431717, Fax: +971 2 6431919
Email: info@cssabudhabi.com

Consolidated Shipping Services W.L.L. Bahrain
PO. Box 2209, Manama, Bahrain

Tel: +973 17540106, Fax: +973 17540107

Email: info@cslbahrain.com

Shubham Lalwani Coordinator shubham@cssdubai.com
Jackie Lou Leano Coordinator jackie@cssdubai.com
Amal Mary Coordinator amalmary@cssdubai.com
AIR FREIGHT

Baiju Sadanand Manager - Operations baiju@cssdubai.com
Suranga Asst. Manager - Operations suranga@cssdubai.com
Shijo Operations Assistant-Imports shijo@cssdubai.com
Thambies Operations Assistant-Exports thambies@cssdubai.com
Ajo Andrews Warehouse In charge cssaptwh@cssdubai.com
PROJECTS, OIL & ENERGY

Ahmad Fuad Sr.BDM fuad@cssdubai.com
Sajith Vijayan Manager - Operations sajithv@cssdubai.com
Jishimon Sr. Coordinator jishi@cssdubai.com
Suraj Krishnan Coordinator suraj@cssdubai.com
Fathima Siddique Coordinator fathima@cssdubai.com
Ratheesh Nair Operations Executive ratheesh@cssdubai.com
NVOCC & CFS OPERATIONS

Don Raveendran Asst. Manager - NVOCC & CFS Ops.  don@cssdubai.com
Jayandan P | Team Leader CFS Operations jayandan@cssdubai.com

FREIGHT FORWARDING OPERATIONS

Ambili Don Asst. Manager-Forwarding Ops. ambilidon@cssdubai.com
Udheesh Team Leader- Forwarding Ops. udheesh@cssdubai.com
CUSTOMS DOCUMENTATION

Rowmahs Supervisor rowmahs@cssdubai.com
Shijeesh Customs Documentation shijeesh@cssdubai.com

SUPPLY CHAIN MANAGEMENT
Hareesh M Haridas Manager - 3PL
Sunil Kumar Warehouse Supervisor

hareesh@cssdubai.com
sunil@mcglogistics.net

Nisha Murali Coordinator - Logistics nisha@fmcglogistics.net
LAND TRANSPORT

SudhirR Supervisor sudhir@cssdubai.com
Pramod Kumar Coordinator pramod@cssdubai.com
Najad Raihan Coordinator najad@cssdubai.com
FINANCE

Sanjeev Sasidharan Manager- Finance sanjeevsasi@cssdubai.com
S. Subhashini Credit Controller subhashini@cssdubai.com
HR & ADMIN.

Susanth Shekar Manager - HR susanth@cssdubai.com

Shelly Varkey John
Cheryl Annes

Manager - Admin shelly@cssdubai.com
Executive Secretary - Chairman’s Office cherylannes@cssdubai.com

Hassan Haji PRO hassan@cssdubai.com
Rejani.S Pillai H.R Coordinator rejani@cssdubai.com
INFORMATION TECHNOLOGY

Arunkumar S Network Engineer aruns@cssdubai.com

Arun Snehajan Network Engineer arun@cssdubai.com

www.cssgroupsite.com

Homeward Bound
MOVING & RELOCATION * INDUSTRIAL PACKING & LASHING *STORAGE & SELF STORAGE
PO. Box 27802, Warehouse No. 801-WH11
Al Quoz Industrial first, Dubai,
Tel: +971 4 3217388, Fax: +971 4 2223445
Email : info@csshomeward.com

Console Shipping Services W.L.L.

P0.BOX 55537

Al Matar Centre, Old Airport Road, Doha, Qatar

TEL: +974 44111318, FAX: +974 44111319

Email ; info@cssqgatar.com

Comprehensive Consolidated Trade and Shipping L.L.C.
PO Box 815, 117, First Floor, Building A, Hatat Complex,

Wadi Adai, Muscat, Sultanate of Oman

Email: info@cssmuscat.com

CSS KINGSTON

LOGISTICS FZC

PO.Box 513258, SAIF Zone, Sharjah, UAE
Tel: +971 6 5575111, Fax: +971 6 5575222
Email : info@csskingston.com
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CONTACTS

€SS HOMEWARD BOUND CONSOLIDATED SHIPPING SERVICES W.L.L. BAHRAIN

Gillian Alexander Operations Manager gillian@csshomeward.com Narayan RT General Manager narayan@cslbahrain.com
Shahrukh Khalid Business Development Manager shahrukh@csshomeward.com Bijesh PB Sr. Sales Executive bijesh@cslbahrain.com
Fahad Masood Operations Executive fahad@csshomeward.com Shaz. P Sales Executive shaz@csshahrain.net
Donna May Sta. Barbara  Move Consultant/ Surveyor donna@csshomeward.com Krishna Das Operations Supervisor krishnadas@cslbahrain.com
Jennifer Cortez Move Coordinator jennifer@csshomeward.com Salim Das CFS Operations salim@cslbahrain.com
Kimberly Ola Move Coordinator kimberly@csshomeward.com Vikas Sales Coordinator vikas@cslbahrain.com
Jjesh K'S Ops Executive-3PL & Supply Chain  jijesh@csshomeward.com Shilpa Babu Customer Service shilpa@cssbahrain.net
Zarah Gomes Operations Executive zarah@csshomeward.com Ani.T Customs Documentation ani@cslbahrain.com
CONSOLIDATED SHIPPING SERVICES L.L.C. ABU DHABI Thiyagarajan Sales Executive thiyagu@cssbahrain.net
Renjith B Pillai General Manager renjith@cssabudhabi.com Prathap Chandran Accountant prathap@cslbahrain.com
Midhun George Asst. General Manager- Sales midhun@cssabudhabi.com CSS KINGSTON LOGISTICS FZC

Amal Hareendran Asst. Manager- Ops & Cust. Service  amal@cssabudhabi.com Thomas Mathew Branch Manager thomas@csskingston.com
Sooraj Chandran M P Accountant sooraj@cssabudhabi.com Akhil Krishnan Finance akhil@csskingston.com
Rajneesh Radhakrishnan  Sr. Sales Executive rajneesh@cssabudhabi.com Sreerag Pillai Sales Executive sreerag@csskingston.com
Prakash Shetty Business Development Manager prakash@cssabudhabi.com Wasif Shaikh Sales Executive wasif@csskingston.com
Arun Kuriakose Team Leader- NVOCC arunk@cssabudhabi.com Shijosh Kunjumon BDE shijosh@csskingston.com
Sobhith J Kattappurathu ~ Sales Executive sobhith@cssabudhabi.com Bhanu Nazir Executive - Operations bhanu@csskingston.com
Manohar Kotian Sales Executive manohar@cssabudhabi.com Krishna Prasad Executive - Operations krishnaprasad@csskingston.com
Firosh A J Sales Executive firosh@cssabudhabi.com Noel Tacuboy Executive - Customs documentation  noel@csskingston.com

Litty Abraham Sales Coordinator litty@cssabudhabi.com Govind Vijayakumar Sales Coordinator govind@csskingston.com
Prince P Chandran Sales Coordinator princep@cssabudhabi.com Anandhan Unni AR Sales Coordinator anandhan@csskingston.com
Derick Livera Sales Coordinator derick@cssabudhabi.com Jebashini Sales Coordinator shini@csskingston.com
Sonu Soman Sales Coordinator sonu@cssabudhabi.com CSS QATAR

Bisha Eappen Sales Coordinator- NVOCC bisha@cssabudhabi.com Narayan RT General Manager narayan@cssqatar.com
Diyala Nasser Operations Supervisor diyala@cssabudhabi.com Amith Sr. Operations Executive amith@cssqatar.com
Greeshma Nair Coordinator greeshma@cssabudhabi.com Yadu Krishnan Accountant yadu@cssgatar.com
Supriya Shetty Coordinator supriya@cssabudhabi.com CSS OMAN

Roshmer Farook Transport & Operations Executive roshmer@cssabudhabi.com Renjith B Pillai General Manager renjith@cssmuscat.com
Pramod Maniyan Customs Clearance Clerk pramodm@cssabudhabi.com Vishnu Nazir Team Leader- Ops & Cust. Service  vishnu@cssmuscat.com
Ejaz Ahmed Customs Clearance Clerk ejaz@cssabudhabi.com Anuraj T C Nambiar Sr. Sales Executive anuraj@cssmuscat.com
Ann Margaret Receptionist & D/0 Counter ann@cssabudhabi.com Venkatesh Rajgopal Business Development Manager venkatesh@cssmuscat.com
Hussain Usman Warehouse In Charge warehouse@cssabudhabi.com Sreejith Kaniyadichintavida ~ Finance executive sreejith@cssmuscat.com

CONSOLIDATED SHIPPING SERVICES W.L.L. - KUWAIT
Suhair Commercial Centre, Opp. Sharq Fire Station, 1st Floor

Al-Hilali Street, PO. Box 12075, Shamiya 71651, Kuwait.
Tel +965 2249 3957, +965 22493960

Fax +965 2249 3956

KINGDOM OF SAUDIA ARABIA

BARWIL AGENCIES LTD FOR SHIPPING (WSS DAMMAM)
Post Box 293, Dammam, 31411, KSA

Telephone : +966 3 833 9975, Fax : +966 3 833 3393

BARWIL AGENCIES LTD FOR SHIPPING (WSS RIYADH)
Post Box 21663, Riyadh, 11486, KSA
Telephone : +966 1 477 3945, Fax :+966 1 477 4376

BINZAGR BARWIL MARINE TRANSPORT COMPANY LTD (WSS JEDDAH)

abdulrahmanamin@csskuwait.com
dean@csskuwait.com

Abdulrahman Amin
Dean Landers

Gr. General Manager
General Manager

Mohammed Siraj
Imtiaz Ali

Logistics Operations Manager
Logistics Operations Supervisor

mohammed.siraj@wilhelmsen.com
imtiaz.ali@wilhelmsen.com

Mohammed Siraj
Kunhammed Koya

Logistics Operations Manager
Logistics Operations Supervisor

mohammed.siraj@wilhelmsen.com
wss.riyadh.logistics@wilhelmsen.com

Mohammed Siraj Logistics Operations Manager mohammed.siraj@wilhelmsen.com

Post Box 208, Jeddah, 21411, KSA Omer Altaf Logistics Operations Supervisor omer.altaf@wilhelmsen.com
Telephone : +966 2 6973343, Fax : +966 2 6971103

HINDUSTAN SHIPPING & CLEARING HOUSE

Ground Floor, CCHAA Building, Indira Gandhi Road,W/ Island, Latha Ashokan Branch Manager latha@cssindiagroup.com

Cochin - 682009 Telefax: + 91 484 - 2667693/ 98

INDIAN SUB CONTINENT

Console Shipping Services India Pvt. Ltd. - Delhi
A - 85, DDA Sheds, 2nd Floor, Okhla Industrial Area,

Phase I, New Delhi - 110020

Tel: +91 11 40589900, Fax: + 91 11 40589988

Email: maildelhi@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Mumbai
Suite # 102, First Floor, Sai Samarth Building,

Deonar, Mumbai - 400088

Tel: +91 22 42212800, Fax: +91 22 42212899

Email: mailmumbai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Tirupur
NO:7/5,Ganga Nagar, 2nd Street, “MY CAPS” Building 3rd Floor
Behind Hotel Angel, Tirupur-641 602.

Tel: +91 421 2236025/2236302, Fax:+91 421 4332347
Email: mailtirupur@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Tuticorin
No. 5A/179G, Caldwell Colony, 2nd Street [ West |,

Tuticorin - 628008

Tel/ Fax : 0461 2377088, Mobile. +91 8220009788

Email: mailtuti@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Bangalore
Suite 305, IIl Floor, Sophia’s Choice, No.7,

St. Mark’s Road, Bangalore - 560001

Tel: +91 80 22133011, Fax: +91 80 42110133

Email: mailblr@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Chennai
Door No. 151, New Corporation Door No. 132, First Floor

“Gee Gee Emerald” Commercial Complex, Valluvarkottam High Road
Nungambakkam, Chennai 600 034,

Tel : 044 28171511/ 28174512/ 28173481/ 28170515

Email: mailchennai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Cochin
Ground Floor, CCHAA Building, Indira Gandhi Road,

W / Island, Cochin - 682009,

Telefax: +91 484 2667693 / 2667698

Email: mailcochin@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Coimbatore
No.110, Rajpriya Avenue, #41-A&B, Avinashi Road,

Civil Aerodrome Post, Coimbatore- 641014 / INDIA,

Tel : +91 422 4394142

Email: ctraj@cssindiagroup.com
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WE OFFER # Worldwide packing and moving of personal effects # Local and International removals (Homes and Offices)
# Customs clearance and door to door service # Warehousing # Transportation # Industrial packing and lashing
Comprehensive insurance = Exhibitions & Events Logistics

MOVING & RELOCATION ¢ INDUSTRIAL PACKING & LASHING ¢STORAGE & SELF STORAGE

P.O. Box 27802, Warehouse No. 801-WH11, Al Quoz Industrial first
Dubai, Tel: +971 4 3217388, Fax: +971 4 2223445
Toll Free: #800(CSS)277
Email : info@csshomeward.com

Canadian Association of Movers (CAM)
International Association of Movers (IAM)
Asian Relocation Association (ARA)

& World Cargo Alliance Relocations (WCA)

A Division of The CSS Group

. www.facebook.com/
cssgroupsite www.csshomewardbound.com

g twitter.com/
- | (CSSgroups



