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For enquiries and suggestions: marketing@cssdubai.com

Chairman’s Message
Supply chains and logistic companies like ours are not new to digital transformation. 
When the pandemic hit us, we quickly adopted digitization to enable our teams' remote 
working, ensuring business continuity in the midst of the lockdowns. 

Logistics in the Metaverse and Web3
In October 2021, Facebook rebranded itself as Meta. The Metaverse is a digital 3D 
universe that creates a digital space that is then translated into the physical world. It is 
considered the next big step in the future of digital interaction. It has become a popular 
trend pursued by several organizations, not just by Facebook alone. At the Intersec 
conference held in Dubai early this year, the experts said that the Metaverse also shows 
a demand for jobs, which is definitely portending a future digital economy.  

This also means that the Metaverse can affect how supply chains operate. It will 
enhance collaboration across all supply chain tiers, both internally and externally. This 
environment will also help create better warehouse designs as it can be simulated, 
experienced, and improved in the Metaverse before the physical build, saving money and 
time from concept to reality.

Web3 is another revolutionary concept in which platforms and data are owned by 
the people who build and use them. Considered to be the next iteration of the internet, 
supply chain and logistics start-ups are built on decentralized ledgers with a backbone of 
cryptocurrencies. These solutions can help manage and track the shipment of anything 
worldwide.

CSS -The Technology Adopters
Reuters Events surveyed 488 logistics and supply chain professionals worldwide between 
January and February 2022 in partnership with CargoWise. In the survey report titled 
Global logistics: The link between technology and productivity, the key takeaway is that 
technology is essential to unlocking consistent productivity gains for logistics providers. 
At CSS, we have always been at the forefront of adopting robust digital infrastructural 
facilities so that we can deliver on customer demands and respond quickly to change. 

Disruptive Thinking
We need to adopt disruptive thinking to succeed in an increasingly uncertain business 
landscape. It means thinking differently or a way that challenges the usual way of doing 
things. The architect of the disruption theory, Clayton M. Christensen, explains, "Disruption 
describes a process whereby a smaller company with fewer resources can successfully 
challenge established incumbent businesses." 

India Staff Meet at New Delhi
We had a great time at the India Staff Meet, which was held on 31st July 2022 at ‘The 
Umrao’, a much sought-after luxury hotel in the National Capital Region (NCR) of New 
Delhi. It was a night of grand festivities and a time of honoring the stupendous efforts of 
the CSS India team. 

Many breakthrough technologies will emerge and evolve in the days ahead. We are at 
the birthing stages of new tech like the Metaverse and Web3. Team CSS has always been 
one step ahead of the others in the industry. As we adopt a disruptive mentality, it will 
help us provide valuable offerings to our customers. Let us be future-ready to go beyond 
physical workplaces to envision a future with virtual working environments. 

This has made me think that even our future staff meetings might be on the Metaverse!
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CSS INDIA STAFF MEET IN DELHI 

The CSS India Staff Meet was held on 
31st July 2022 at ‘The Umrao’, a much 
sought-after luxury hotel in the National 
Capital Region (NCR) of New Delhi. The 
CSS Group Chairman Mr. T S Kaladharan 
and the CSS Management threw a 
scintillating cocktail party and DJ night 
to rebuild the connections that were 
restricted due to the pandemic-induced 
constraints over the past two years.  

The party was well attended by CSS 
team members from every CSS office 
across the Indian subcontinent. Mr. Fida 
Asghar represented the Dubai office, 
while Mr. Rahat came with a strong 
contingent of 14 employees from the 
CSS Mumbai branch. From the South, Mr. 
Vishwanath represented the Coimbatore 
and Tirupur offices, while Mr. Jitendra 
& Mr. Sathiya Narayanan came from 
the Chennai wing. There was also Mr. 
Sudeep and Mr. Jinu from our Kochi 
Office, while Mr. Naveen represented 
the Bangalore branch. Mr. Anirban was 
representing the Kolkata office from the 
eastern part of the country. Since the 
meeting was held in Delhi, the entire 
team attended the party from our Delhi 
and Ludhiana offices.

 
An Exhilarating Night of Celebrations, 
Joy, and Laughter
The party was organized at ‘The Umrao’, 
one of the most sought-after venues, 
CSS always ensures that our team gets 

nothing but the best, the poolside party 
kicked off with the DJ's foot-tapping 
numbers that set the mood for the night. 
The dancing session was followed by 
a sumptuous dinner and spirits that 
brought mirth and revelry to the event. 
The CSS India staff made most of the 
night as they enjoyed every moment of 
the party.  

Fida entertained the audience with 
witty and rib-tickling jokes, roaring 
with laughter throughout the night. Mr. 
Rahat had everyone spellbound with 
his remarkable dialogues filled with 
witticisms and anecdotes. The party's 
highlight was the melodious voice of 
Mr. Pramod Dubey from the Ludhiana 
office, who revealed timeless hits and 
Bollywood songs to the audience.

   
Welcoming the New Additions to Team 
CSS  
We also took the opportunity to introduce 
our new joiners to the CSS team. We 
also remembered our revered colleague 
Mr. Rinku, whom we have lost due to 
Covid. His wife, now part of the CSS 
Team, was introduced to our guests. 

Awards and Felicitations
Our Honourable Chairman, Mr. T.S 
Kaladharan, also felicitated the 
company's outstanding employees 
by giving mementos to them. He also 
felicitated the respective vertical 

heads, Mr. Rahat, Mr. Rajeev, Mr. Jinu, 
Mr. Sudeep, and Mr. Vishwanath, with 
signature gifts from Montblanc.

The Chairman also gave rewards of 
Rs 10,000 each to Mr. Sanjay Dutt and 
Mr. Ajay Kumar from the Delhi office. 
They were the two outstanding dancers 
who set the floor on fire with their unique 
steps and moves. 

Mr T S Kaladharan and Mr. Fida 
praised and felicitated Ms. Nishu Jain 
from the event management company 
The Impresario for meticulously planning 
and conducting the whole event without 
any glitches.

  
Connections are the Key to the CSS 
Success Story
At CSS, our Chairman, TS Kaladharan, 
has always been at the forefront of 
nurturing connections between team 
members. Even though CSS operates 
with teams across multiple geographical 
boundaries, it is important for the teams 
to be connected no matter where 
they are. Mr. Kaladharan has always 
encouraged building a rapport between 
team members. He believes that along 
with recognition and rewards, these 
connections go beyond the celebrations. 
The company will gain intangible rewards 
that reap benefits that even affect the 
company's bottom lines.   

Here's to more celebrations and new 
connections!
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AIRCRAFT ENGINE MOVEMENT 
COMPLETED BY CSS KINGSTON

Over the last few years, CSS has set an 
enviable track record in air shipments of 
large equipment, luxury cars and bikes. 
CSS Kingston Logistics, Ras Al Khaimah 
recently had the opportunity to undertake 
the movement of an aircraft engine all 
the way to Antwerp, Belgium from Jebel 
Ali. The Air Craft Engine was shipped on 
a HAPAG LLOYD on a 40 feet flat rack.
 
CSS Kingston Logistics, Ras Al Khaimah
CSS Kingston Logistics’ Ras Al Khaimah 
branch started it operations in the 
midst of the pandemic in August 2021. 
With the backing from our leading 
networks and global partners, the 
division soon emerged as a trusted 
and reliable logistics partner catering 
especially to the northern Emirates of 
UAE. The branch has specialized in 
3PL services and offers reliable cargo 
movement to LCL hubs. CSS Kingston 
also offers documentation, storage and 
logistics, all under one roof. Above all, 
it has a dedicated team of professional 
manpower who are willing to go the 
extra mile till the project is completed. 
Team CSS Kingston has been providing 
exceptional tailor-made solutions to meet 
the specialized client requirements.

The shipment of the aircraft engine 
was undertaken on 13 June 2022. It 
had to be delivered securely all the way 
at Antwerp, Belgium. Our clients had 
entrusted this highly costly and sensitive 
cargo in our safe hands! 

Aircraft Parts Transportation
In the world of aviation, even seemingly 
small aircraft parts can cost a lot of 
money, making their transportation 
both risky and costly. Aircraft parts 
transportation needs special handling 
and immediate response. Aircraft 
engines are highly valuable with highly 
sensitive components. Therefore, 
adequate safety precautions need to be 
taken when transporting them. Keeping 
this in mind, safety was our priority.

Par tnering with exper ts with 
specialist knowledge was the key. 
For shipping the aircraft engine, a 
dedicated vehicle with a large capacity 
was required to secure the cargo. With 
this type of high-value shipment, the 

question is not how much it will cost 
or how long it will take, but rather 
trustworthy partners who will be fully 
committed to the project till its delivery. 
We collaborated with experts, trusted 
shippers to provide services that comply 
with all the safety regulations to ensure 
that the parts arrived as intended. 

A Transcontinental Shipment 
Apart from all this, the shipment delivery 
location was in Belgium, Europe. This 
required cross-channel logistics support 
combined with inventive thinking and 
innovative strategy. The operations team 
closely aligned with the manufacturer’s 
guidelines to safeguard the integrity 
of the engine throughout the entire 
transportation process. The result was 
a secure transport solution with minimal 
hassles and maximum attention to detail.

CSS carried out this specialized 
operation for this cargo along with 
expert freight carriers and a dedicated 
team of logistic experts. We successfully 
delivered the aircraft engine securely and 
intact at the client’s location in Belgium. 
It was indeed a mammoth operation; at 
the end of the day right combination of 
top technology, expert human resource 
inputs and experience got the job “well 
done”. We completed movement with 
minimal loading time and maximum 
attention to detail.
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PROJECT AT A GLANCE

The Water Treatment Package embarked 
on its journey to KSA from Kuwait , CSS 
Industrial Project Team moved this 
beautiful piece of Over Dimension Heavy 
cargo weighing 96 tons with dimensions 
of ( L26.19m x W5.34m H6.07m) which 
posed the main challenge for the move 

of city and port approach roads. 

This OOG unit movement was facilitated 
with precise planning of CSS in co-
ordination with our sub contractors 
after removal of overhead signboards 
/ gantries en-route to port and the move 

was enabled under close coordination 
with Police for permission and escort. 
The move was accompanied by CSS 
private escorts / boots on ground 
supervision and delivery was made 
under the hook of the vessel at Shuaiba 
port using suitable multiaxle trailers.
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EMPLOYEES 
OF THE 
MONTH

VINOD VISWANATHAN - 
Driver (Transport) awarded 
by Jayasankar Vasudevan-

Manager (Transport)

REJITH REMANI - 
Coordinator (CFS) 

awarded by Jayandan 
PI -Team Leader (CFS)

PRAHLADAN KESAVAN -   
Sr. Forklift Operator (CFS) 
awarded by Manish Kesavan, 
Manager, Operations-NVOCC 
& CFS  
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DP WORLD AND SAUDI PORTS AUTHORITY 
SIGN DEAL TO BUILD $133M LOGISTICS 
PARK AT JEDDAH PORT
Saudi Arabia, the Arab world's largest 
economy, is focused on diversifying its 
economy away from oil as part of its 
Vision 2030 program. The kingdom is 
forecast to be a vital driver of global 
trade growth. Its exports are projected 
to expand at an average annual rate of 
more than 7 percent to $354 billion by 
2030, Standard Chartered said earlier 
this year. "The strategic Vision 2030 
framework includes the development of 
a prosperous and sustainable maritime 
transportation ecosystem that supports 
the Kingdom's socio-economic ambitions 
and consolidates its status as a global 
logistics hub," said Sultan Ahmed Bin 
Sulayem, Group Chairman and CEO of 
DP World. The Jeddah Islamic Port, which 
is strategically located on the Red Sea, 
has historically played a pivotal role 
in facilitating the movement of trade 
between the East and the West.

Logistics Park at the Jeddah Islamic Port
Further strengthening the deep ties 
shared between the UAE and Saudi 
Arabia, DP World and Saudi Ports 
Authority (Mawani) have signed a 30-
year agreement to build a state-of-the-art, 
port-centric logistics park at the Jeddah 
Islamic Port. An investment value of more 
than Dh490 million ($133.4 million) aims 
to establish a 415,000 sq. m logistics 
park with an in-land container depot 
capacity of 250,000 TEUs (twenty-foot 
equivalent units) and a warehousing 
storage space of 100,000 sq. m.

The Authority's move to develop a 
holistic logistics park will enhance the 
competitiveness of the Jeddah Islamic 
Port. The park will boost Jeddah Islamic 
Port in terms of:
 Re-export activities 
  Help to reduce the time and cost of 

logistics for importers and exporters
  Provide an integrated service 

platform linking port operations with 
last-mile activities.

  Enable to offer processing, 
consolidation /deconsolidation, 

labeling, and fulfillment
 O f fe r  t empera tu re -

controlled storage for 
cargo

  Advanced and eco-friendly 
e-services by integrating 
the operations of the South 
Container Terminal with the 
new logistics park.

  Help raise the quantity of 
trans-shipped goods

DP World Managing the South 
Container Terminal
In April 2020, DP World signed a new 
concession agreement with Mawani to 
continue operating and managing the South 
Container Terminal at the Jeddah Islamic 
Port for 30 years. DP World has committed 
to investing more than Dh2.94 billion to 
expand and modernize the terminal. The 
overhaul project will take place over four 
phases and be completed by 2024.
The project will involve:
 New infrastructure upgrades
  Broadening of draft depth and quay
  Installation of advanced equipment 

and technologies
  Automation and digitalization 

programs
  Decarbonization initiatives
The revamped terminal is projected to 
increase Jeddah Islamic Port's container 
handling capacity from the current 2.5 
million TEUs to 4 million TEUs. This will 
enhance Jeddah Islamic Port's status as 
a major trade and logistics center on the 
Red Sea coast.

Metals and minerals, plastic and 
rubber, chemicals, and pharmaceuticals will 
dominate the kingdom's exports over the 
next decade, with India, China, and South 
Korea being the principal export markets.

DP World makes inroads across the world.
DP World is one of the world's biggest 
operators of marine ports and inland cargo 
terminals, with gateways from London and 
Antwerp and hubs in Africa, India, Russia, 
and the Americas. The Dubai-based 

company has been on an acquisition 
spree as it attempts to become a more 
diversified and integrated logistics 
company. In the recent past, they have 
signed agreements with the Angolan 
government to develop the country's trade 
and logistics sector and acquired South 
Africa's Imperial Logistics to strengthen 
the port operator's position in Africa.

The agreement to build a "port-
centric park" at the Jeddah Islamic 
Port was signed under the patronage of 
Eng. Saleh bin Nasser Al Jasser, Saudi 
Arabia's Minister of Transport and Logistic 
Services and Chairman of Mawani. The 
logistics park will expand DP World's 
regional footprint and bring multi-modal 
logistics solutions to the nation. DP world 
being an end-to-end supply chain provider, 
will help build logistical services that will 
bridge the existing market gaps. This 
port-centric logistic park will empower 
to provide the best-in-class logistical 
services by collaborating with leading 
service providers.

"This partnership will connect the 
port's operations to the new logistics park 
to offer end-to-end logistics services with 
high efficiency," Omar Hariri, president of 
the Saudi Ports Authority, said.

Source: www.thenationalnews.com/
business/2022/06/19/dp-world-and-saudi-

ports-authority-sign-deal-to-build-133m-
logistics-park-at-jeddah-port/ 

Source: www.gulfnews.com/business/dp-
world-saudi-ports-to-build-dh490m-jeddah-

logistics-park-1.88696828 
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CHARLES MAKES SOME 
NEW FRIENDS!

DAISUKE TAMMY LUNA
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HOW THE METAVERSE WILL 
REDEFINE THE SUPPLY CHAIN
What Is the Metaverse?
Metaverse has become very trending 
since Facebook changed its name to 
Meta. Though it was acknowledged as 
simply a name change initially, it did not 
confine itself merely to that factor alone. 
The Metaverse technology includes virtual 
and augmented reality, digital and physical 
worlds, and VR and AR. The Metaverse 
device's access to PCs, game consoles, 
and mobiles are significant. This point 
defines Metaverse's ability to revolutionize 
consumer behavior- a unique blend 
of gaming, social, entertainment, and 
e-commerce. Metaverse gives the user 
a store experience as well as comfortable 
customer service, all at the convenience 
of shopping at home.

Let us take the example of a customer 
buying a TV online. In a 3D immersive 
world, he gets to visit digital stores, get 
served by store employees, and personally 
interacts with the TV set he intends to 
purchase. Some big fashion houses like 
Ralph Lauren have their digital store to 
sell digital clothes and collections on the 
platform called Roblox which has an active 
47 million users daily.

 
The Metaverse Effect on Digital Supply 
Chain 
Many supply chains have already been 
engaging in certain digital transformations. 
Interestingly, with the coming of the 
Metaverse, these digital transformations 
seem so outdated as they are limited as 
they are only physical meaning. They do 
not give us the see and feel option, unlike 
the Metaverse, whose goal is to create 
a digital space that gets translated into 
the physical world. In this context, the 
question that arises is whether Metaverse 
will completely takes over and diminish 
the importance of the supply chain or will 
it enhance and redefine the supply chain 
experience. Let's find out how Metaverse 
could bring a redefinition to the existing 
technology.

 
Metaverse Effect on Manufacturing
With the Metaverse making available 3D 

and virtual tools accessible to general 
consumers, it will ignite the ability to 
digitally simulate products, production 
processes, and factories to optimize the 
allocation of assets across the supply 
chain. It can also run production scenarios 
and provide operator training in a more 
immersed environment. It will facilitate a 
stop to physical manufacturing facilities, 
long downtimes, and learning curves in 
factories. Instead, it will push forward 
for more customized products that were 
challenging to produce cost-effectively 
in traditional factories involved in mass 
manufacture.  

 
Metaverse Will Create Shortened 
Product Life Cycle
As the Metaverse helps in sharing ideas 
and ideals for collaboration, it will shorten 
the product life cycle for new products and 
increase the speed of development of a 
workable design

 
How the Metaverse Can Help with 
Efficient and Transparent Purchasing
The introduction of the Metaverse takes 
collaboration up to the next level. It 
improves collaboration across all tiers 
in the supply chain, not just with direct 
vendors vendor for innovating and cost 
engineering but also limitless and 
concurrent collaboration up the value 
chain. This connectivity makes the end-to-
end chain more transparent and efficient, 
including effective cost negotiations 
between buyers and vendors. This wide-
scale collaboration, detailed production 
optimized designs, and reduced margin 
of error for production leads to improved 
product quality and service and reduced 
customer churn and return rates. 
Furthermore, there are more chances of 
efficiencies owing to less travel to vendor 
locations and reduced costs for quality 
control.

 
Metaverse Brings Supply Chain 
Transparency
Both corporate and consumer 
customers opt for transparency on the 

environmental and collateral impacts of 
the supply chains. Here, the Metaverse 
will enhance supply chain transparency 
with 3D representations of how products 
are made, distributed, and sold. This 
leads to stakeholders gaining visibility 
into lead times, transit times, shipping 
delays, and even real-time shipping costs. 
This transparency and visibility will only 
increase trust and effectiveness in supply 
chains.

 
Metaverse Will Improve Warehouse 
Operations
As the Metaverse is a 3D World, the 
unlimited collaboration offered by 
the Metaverse will mean that every 
stakeholder, from worker onions to 
ESG and sustainability teams, will be 
involved in a better and more efficient 
warehouse design and optimal location, 
thus having a dynamic voice. This can be 
simulated, experienced, and improved in 
the Metaverse before the physical build, 
thus saving money and time from concept 
to reality.

If local bodies adopt Metaverse, they 
could review and approve new designs 
and proposals and copy the final approved 
design version to their records for archives 
as it provides a realistic environment 
where key operator training can take place 
without any disruption in the day-to-day 
operations and also test adjustments to 
warehouse flow and layout.

The use of Metaverse does not end 
there as better dynamic space modeling, 
slotting, and racking optimization are 
observed due to growth in SKUs or 
product characteristic change.

The immense capabilities of the 
Metaverse offer potential for huge benefits 
and applications. Its true worth happens 
only on how it improves the experience 
of its users and customers.

Source: www.logisticsmgmt.com/
article/is_the_metaverse_the_next_

big_thing_in_supply_chain
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THE SEVEN RULES THAT WILL 
HELP IN UNDERSTANDING THE 
WORKINGS OF THE SUPPLY CHAIN
The pandemic threw the supply chain out 
of gear, making people sit and take note 
of the supply chain industry and how it 
can impact their lives.   

 
So, what exactly is a supply chain?
Supply chains are networks that link 
producers to consumers, often with 
dozens of steps from beginning to end. 
The core job of supply chains is to match 
supply with demand; when things are 
going well, we tend to take them for 
granted. But as we have seen over the 
past 2½ years, this process can break 
down under stress.

We can understand why supply 
chains are in such turmoil if we know 
the seven fundamental principles that 
rule every supply chain. 

Rule #1: The Presence of Several Layers 
in a Supply Chain
Supply chains have two parts – a 
production side and a distribution 
side. The production is where the final 
assembly of a product takes place, 
while the distribution side is where the 
products reach the buyer. 

 The disruption in the supply chain 
is evident at both ends, i.e., at the 
manufacturing or production side and 
the distribution side. In the case of the 
production side, where multiple parts 
are involved, companies turn to several 
suppliers to provide components. One 
of the best examples that can be cited 
is the case of a notebook computer 
that uses different companies to make 
the microprocessor chips, memory 
chips, display screen, keyboard, disk 
drive, battery, charger, etc. With several 
suppliers being involved and most 
of them not knowing exactly who is 
concerned, it's hard to track the right 
supplier. 

It's almost like a layer cake. 
Companies end up with several tiers of 
suppliers. Layer-one firms supply them 

directly, layer twos supply layer ones, 
layer threes provide layers twos, and 
the train can be extended. The lower 
layer supplier might have shut shop at 
the start of the pandemic. However, the 
manufacturer might not be aware of this 
fact until the layer 1 supplier refused to 
deliver the parts. 

On the distribution side, a simple 
supply chain might have several steps 
that connect a manufacturer to a retailer. 
The steps are bound to get compounded 
if the factory is far away. The hassles in 
the supply chain have happened on both 
the distribution side and the product side 
because companies ran out of parts, and 
on the distribution side, where shipping 
companies ran into bottlenecks due to 
such factors as labor shortages and 
congested ports. 

 
Rule #2: Misinterpreting Sudden Spike 
in Demand
Demand forecasting is done based on 
past histories. But the pandemic created 
a spike in haywire. This was primarily 
because most people were into panic 
buying. This was the case with toilet 
paper and later exercise bikes. Also 

called the "bullwhip effect", because 
of the amplification and oscillation in 
product volumes moving along the chain, 
looking like the cracking of a bullwhip. 
This is primarily because people make 
erroneous judgments about demand 
signals. The manufacturers add capacity, 
and suppliers stockpile the raw materials. 
With the delays in the chain, a flood 
of products comes down to retailers, 
which is when they decide to reduce 
future orders. The manufacturers slash 
production, leading to future shortages, 
and suppliers are left with raw materials.

 
Rule #3: The Just in Time Versus Just 
in Case Prediction
The bullwhip effect triggered the just-in-
time production strategy. This was okay in 
cases where the suppliers and factories 
are closer geography-wise. This meant 
lean supply chains with better quality and 
less money getting tied up in inventory, 
leading to lower costs and better 
financial performance. However, this 
could not be worked on in scenes where 
the suppliers are spread worldwide. 
Scheduling deliveries just in time failed 
here. When demand spikes, bottlenecks 



SEP-OCTOBER 2022 LIGHTHOUSE 13

www.cssgroupsite.com

IMPERIAL’S STAKE INCREASES 
DOUBLE FOLD IN BOTSWANA

Source: www.wsj.com/articles/
what-to-know-supply-chain-

11658152794?mod=Searchresults_
pos13&page=1

Source: www.gulfnews.com/business/
corporate-news/dp-worlds-logistics-unit-

nearly-doubles-stake-in-botswana-based-
firm-1.89500259

DP World-owned logistics firm Imperial 
has doubled its PST Sales & Distribution 
stake. PST is Botswana-based enterprise 
offering services like supply chain 
management, financial and administrative 
management, and sales and branding. 
With its origins in Botswana, this home-
grown company has more than 30 
years of experience in the field. 
Imperial has raised its stake from 38 
percent to 72 percent, which came 
into effect on July 1, 2022.  

Mohammed Akoojee, the Chief 
Operating Officer of DP World 
Logistics and Group CEO for 
Imperial, spoke about this move, 
“PST’s sound knowledge of the 
consumer landscape in Botswana, 
coupled with its comprehensive 
distribution and sales solutions, 
aligns well with DP World’s strategic 
objective of leveraging assets and 
logistics to create an integrated global 
supply chain - from the factory floor to 
customer door.”

He added, “PST further entrenches 

start disrupting the international cargo 
shipments, and parts get delayed, which 
automatically results in higher costs.

 
Rule #4: Excess Demand Leads to 
Frantic Shortages
Ordering the raw materials over what is 
needed gives rise to two scenarios. First, 
they move in short supply or become 
harder to get. The second one is where 
the company gets stuck with excess 
inventory. Either way, much money gets 
spent. This does not mean you need to 
get off with the just-in-case prediction. 
It only means the right balance needs 
to be maintained. Communication is 
key here. It's best if you are in open 
communication with the suppliers. It's 
when people are guessing that they end 
up messing up the forecast signals.

 
Rule #5: Longer Distribution Tend to 
have more disruptions
Most of the distribution supply chain has 

several series of steps. This invariably 
results in many disruptions happening 
along the way. Before the pandemic, 
there was fair timing. But with labor 
shortages and several other bottlenecks, 
delays at one or two steps rippled the 
whole distribution chain.

 
Rule #6: Congestion Clogs Capacity
During the pandemic, container lines 
assigned more ships and containers to 
the trade lane owing to the high demand 
from US customers. But the increased 
number of ships and containers only 
froze the speed and capacity, which 
was otherwise on track. This resulted in 
higher freight rates and stuck inventory 
in the ships due to the traffic.
 
Rule #7: Unidentifiable Bottlenecks
Bottlenecks come in as ripples. When 
100 ships are waiting to offload, it is 
easy to think that the problem is at the 
Los Angeles or Long Beach ports. But 

in reality, the problems caused by the 
distribution centers were closer to the 
consumers. Trying to increase ports' 
capacity by running them 24 hours a 
day didn't help because the problem was 
there was no place for the containers 
to go. Many warehouses were and are 
still chockablock with inventory, so they 
have difficulty unloading containers. That 
backs up the whole chain—to the ships 
sitting at sea. 

The above seven principles will help 
understand how the supply chain works 
and disruptions. Several phenomena, 
from misread demand spikes to 
congestion and bottlenecks, have led 
to hindrances. 

Imperial as the leading distributor of 
consumer goods in Southern Africa, 
providing brand owners with informed 
and unparalleled access to their end 
consumers by leveraging our in-market 
networks and in-country infrastructure.”

Johan Truter, the CEO of Imperials 

Market Access business, emphasized 
that PST has the infrastructure to provide 
a nationwide route to market solution 
and a team of product specialists that 

enables it to serve the entire trade 
universe and has unmatched local 
knowledge with all employees being local 
including top management.

Autash Arora, the Managing Director 
at PST, underlined, “This transaction 
further cements PST’s relationship with 

Imperial and bodes well for our 
vision of being the best FMCG 
distributor in the country and 
delivering well-known brands 
and household names to the 
people of Botswana.”

Imperial has highlighted 
that PST has the infrastructure 
to provide a nationwide route-
to-market solution. PST also 
has an expert team of product 
specialists, enabling the 
business to participate in every 
category of the FMCG industry.
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The new amendment to Federal Law No. 
18 of UAE's Commercial Transactions 
Law, 1993, regarding the decriminalization 
of bounced cheques and the partial 
payment of cheques, took effect from 
January 2, 2022, as per the directive of 
the UAE Central Bank. These changes 
align with the practice in countries such 
as France and the USA. Being a criminal 
offense before the amendment, the 
modifications have been enacted to make 
it a civil offense where people can discuss 
and settle the case amicably.

Cheques returned due to insufficient 
funds ha been decriminalized to a 
large extent, and criminal liability will 
only accrue in cases where the cheque 
has been issued for an illegal purpose, 
bounced as a result of being delivered in 
bad faith, or as a result of fraud or forgery, 
or has been deliberately written or signed 
in a way that makes them untenable. It 
may also accrue criminal liability if proven 
that:
1. The drawer had ordered the bank not 

to cash the cheque before the due 
date;

2. The drawer had closed the account 
or withdrawn the available balance 
before the due date.

Moreover, the previous beneficiaries of 

BOUNCED 
CHEQUES AND 
THE LATEST 
AMENDMENTS IN 
THE UAE

Joy Thattil 
Maritime Lawyer & Partner @ Callidus 

Dubai, Singapore & India 
joy@calliduscmc.com  

bounced cheques must notify a police 
station regarding the situation, providing 
details of the drawer, drawee, the cheque, 
and the bank where it was to be cashed. 
Before visiting a police station, the 
complainant should first ascertain in 
which area of the city the cheque was 
first submitted for clearing, as it is the 
police station in the corresponding area 
where the cheque was first submitted that 
shall have jurisdiction over the complaint.

Once the complaint is accepted, 
after review of the original cheque along 
with the return memo and other relevant 
documents, the cheque issuer, or the 
counterparty, in this case, will be notified 
by the police to come to the station for 
questioning. Once the police record 
the statements of all parties involved, 
they will prepare their report, and the 
complaint will be transferred to the Public 
Prosecution. The Public Prosecution 
has exclusive jurisdiction to initiate and 
prosecute criminal proceedings under 
AED 200,000/- by issuing a fine only. For 
cheque amounts over AED 200,000/-, the 
Public Prosecution will have to transfer 
the case to the criminal court for their 
review. If the amount is less than AED 
200,000/-, then the case would be 
transferred to a civil court that could force 

him to pay the amount mentioned in the 
cheque along with a fine. At this point, the 
courts would determine whether or not 
an element of bad faith existed.

On the contrary, the new amendment 
enables the beneficiary to directly 
approach the court's execution judge, 
after obtaining a certificate from the bank, 
to order payment of the full or partial 
payment of the cheque's value or even 
enforce the right to seize the drawer's 
assets, in an accelerated and easy 
procedure that preserves the rights of 
all parties involved. To that extent, partial 
payment of cheques has also been made 
mandatory, with the bank required to 
pay the drawee the partial amount if the 
amount in the account is less than the 
value mentioned in the cheque unless 
the drawee rejects such payment. In such 
cases, the bank shall follow the protocols 
for partial payment of Cheque value, as 
stipulated in the new amendment law. 

As part of the changes, administrative 
penalties for issuing cheques without 
funds will also be toughened, including 
withdrawal of checkbooks from the 
transgressor, denying them the right to 
receive new checkbooks for a maximum 
of five years, and suspending their 
professional or commercial activity. 

This move to amend the Commercial 
Transactions Law that decriminalizes 
bounced cheque cases are expected to 
come as a huge relief to hundreds of 
businesses that earlier had to pay hefty 
fines at risk of imprisonment without trial 
in the UAE.
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VESSEL

INBOUND DUBAI

EGY GLORY 2-Sep                         22-Sep
EGY GLORY 9-Sep                         29-Sep
EGY GLORY 16-Sep                         6-Oct
EGY GLORY 23-Sep                         13-Oct
EGY GLORY 30-Sep                         20-Oct
EGY GLORY 7-Oct                         27-Oct
EGY GLORY 14-Oct                         3-Nov
X-PRESS KANGCHENJUNGA  7-Sep                        9-Sep
X-PRESS KANGCHENJUNGA  14-Sep                        16-Sep
X-PRESS KANGCHENJUNGA  21-Sep                        23-Sep
X-PRESS KANGCHENJUNGA  28-Sep                        30-Sep
X-PRESS KANGCHENJUNGA  5-Oct                        7-Oct
X-PRESS KANGCHENJUNGA  12-Oct                        14-Oct
X-PRESS KANGCHENJUNGA  19-Oct                        21-Oct
MSC FEBE   6-Sep                       28-Sep
MSC ELOANE   13-Sep                       5-Oct
MSC SIXIN   20-Sep                       12-Oct
MSC SAMAR   27-Sep                       19-Oct
MSC MINA   4-Oct                       26-Oct
MSC LENI   11-Oct                       2-Nov
MSC ARINA   18-Oct                       9-Nov
SAN CLEMENTE    7-Sep                      13-Oct
EUGEN MAERKS    14-Sep                      20-Oct
ELLY MAERKS    21-Sep                      27-Oct
W KAMPALA    28-Sep                      3-Nov
SEALAND WASHINGTON    5-Oct                      10-Nov
MAERK KIEL    12-Oct                      17-Nov
MAERSK KARACHI    19-Oct                      24-Nov
SC MONTREUX    26-Oct                      1-Dec
HMM HANUL     1-Sep                     25-Sep
UMM SALAL     8-Sep                     2-Oct
TAYMA EXPRESS     15-Sep                     9-Oct
HMM RAON     22-Sep                     16-Oct
SOUTHAMPTON EXPRESS     29-Sep                     23-Oct
YM WELCOME     6-Oct                     30-Oct
YM WEL BEING     13-Oct                     6-Nov
EVER CHANT      8-Sep                    18-Sep
AS ALVA      15-Sep                    25-Sep
X-PRESS SAGARMALA      22-Sep                    2-Oct
EVER CHANT      29-Sep                    9-Oct
AS ALVA      6-Oct                    16-Oct
X-PRESS SAGARMALA      13-Oct                    23-Oct
EVER CHANT      20-Oct                    30-Oct
ESL WINNER -02229       15-Aug                   5-Jul
APOLLON D V-2230E       23-Aug                   12-Jul
GFS PEARL V-2231E       3-Sep                   19-Jul
BALTIC EXPRESS        1-Sep                  21-Sep
APL ANTWERP        8-Sep                  28-Sep
YANTIAN EXPRESS        15-Sep                  5-Oct
CMA CGM TITUS        22-Sep                  12-Oct
XIN PU DONG        29-Sep                  19-Oct
NINGBO EXPRESS        3-Oct                  26-Oct
DALIAN EXPRESSS        10-Oct                  2-Nov
CSCL INDIAN OCEAN         4-Sep                 14-Jul
CSCL NEPTUNE         11-Sep                 21-Jul
COSCO SHIPPING CAPRICORN         18-Sep                 28-Jul
COSCO SHIPPING AQUARIUS         25-Sep                 4-Aug
CSCL MERCURY         2-Oct                 11-Aug
APL SOUTHAMPTON         9-Oct                 18-Aug
COSCO SHIPPING PLANET         16-Oct                 25-Aug
INDEPENDENT SPIRIT          4-Sep                13-Jul
IRENES RHYTHM          11-Sep                20-Jul
INDEPENDENT SPIRIT          18-Sep                27-Jul
IRENES RHYTHM          25-Sep                3-Aug
INDEPENDENT SPIRIT          2-Oct                10-Aug
IRENES RHYTHM          9-Oct                17-Aug
INDEPENDENT SPIRIT          16-Oct                24-Aug
CMA CGM FIDELIO           08-Sep               
EVER SIGMA           15-Sep               
CMA CGM AQUILA           22-Sep               
EVER PUBERTY           29-Sep               
EVER UNICORN           06-Oct               
APL RAFFLES           13-Oct               
TBA (OOCL)           20-Oct               
FRANKFURT EXPRESS            5-Sep              24-Sep
XIN LOS ANGELES            12-Sep              1-Oct
CMA CGM CONGO            19-Sep              8-Oct
CROATIA            26-Sep              15-Oct
CMA CGM MEKONG            3-Oct              20-Aug
OOCL MEMPHIS            10-Oct              27-Aug
COLOMBO EXPRESS            17-Oct              3-Sep
YM WELLBEING             2-Sep             18-Sep
HMM HANUL             9-Sep             25-Sep
UMM SALAL             16-Sep             2-Oct
TAYMA EXPRESS             23-Sep             9-Oct
HMM RAON             30-Sep             16-Oct
SOUTHAMPTON EXPRESS             7-Oct             23-Oct
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ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. WE OFFER USA IMPORTS FROM CHARLESTON, HOUSTON, LOS ANGELES & NORFOLK. WE ALSO OFFER IMPORTS FROM SHENZHEN, TIANJIN, KUWAIT & KARACHI  
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ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. WE OFFER USA IMPORTS FROM CHARLESTON, HOUSTON, LOS ANGELES & NORFOLK. WE ALSO OFFER IMPORTS FROM SHENZHEN, TIANJIN, KUWAIT & KARACHI  
     

YM WELCOME             14-Oct             30-Oct
MAERSK HAVANA              3-Sep            4-Oct
MAERK HALIFAX              10-Sep            11-Oct
MSC GENOVA              17-Sep            18-Oct
MAERSK HUACHO              24-Sep            25-Oct
MAERSK HONG KONG              1-Oct            1-Nov
MAERSK HERRERA              8-Oct            8-Nov
MAERSK HANOI              15-Oct            15-Nov
MSC LEANNE               4-Sep           27-Sep
MOSCOW MAERKS               11-Sep           4-Oct
EVELYN MAERSK               18-Sep           11-Oct
MSC HAMBURG               25-Sep           19-Oct
MSC NEW YORK               2-Oct           21-Oct
MATZ MAERSK               9-Oct           28-Oct
EDITH MAERSK               16-Oct           4-Nov
MSC SIYA B                2-Sep          13-Nov
MSC MAXINE                9-Sep          20-Nov
MSC ALANYA                16-Sep          27-Nov
MSC YASHI B                23-Sep          4-Dec
MSC MADHU B                30-Sep          11-Dec
MSC NAOMI                7-Oct          18-Dec
MSC CARLOTTA                14-Oct          25-Dec
HUMAN BRIDGE                 4-Sep         7-Oct
ONE HELSINKI                 11-Sep         14-Oct
HYUNDAI FAITH                 18-Sep         21-Oct
CONTI CRYSTAL                 25-Sep         28-Oct
ONE MAJESTY                 2-Oct         4-Nov
HYUNDAI COURAGE                 9-Oct         11-Nov
HYUNDAI FORCE                 16-Oct         18-Nov
ONE HANGZHOU                 23-Oct         25-Nov
ESL WINNER -02229                  5-Aug        20-Sep
APOLLON D V-2230E                  12-Aug        27-Sep
GFS PEARL V-2231E                  19-Aug        4-Oct
COSCO SHIPPING CAPRICORN                   6-Sep       21-Sep
EMIRATES WAFA                   13-Sep       28-Sep
ESL SANA                   20-Sep       5-Oct
GFS GALAXY                   27-Sep       12-Oct
ESL WASL                   4-Oct       19-Oct
ESL DANA                   11-Oct       26-Oct
EMIRATES WAFA                   18-Oct       2-Nov
COSCO SHIPPING CAPRICORN                    7-Sep      28-Sep
COSCO SHIPPING AQUARIUS                    14-Sep      5-Oct
CSCL MERCURY                    21-Sep      12-Oct
COSCO SHIPPING PLANET                    28-Sep      19-Oct
CSCL INDIAN OCEAN                    5-Oct      26-Oct
CSCL NEPTUNE                    12-Oct      2-Nov
COSCO SHIPPING CAPRICORN                    19-Oct      9-Nov
ONE HENRY HUDSON                     08-Sep     15-Oct
TSINGTAO EXPRESS                     15-Sep     22-Oct
KYOTO EXPRESS                     22-Sep     29-Oct
SOFIA EXPRESS                     29-Sep     5-Nov
BUDAPEST EXPRESS                     06-Oct     12-Nov
OSAKA EXPRESS                     13-Oct     19-Nov
PRAGUE EXPRESS                     20-Oct     26-Nov
COSCO SHIPPING CAPRICORN                      3-Sep    21-Sep
COSCO SHIPPING AQUARIUS                      10-Sep    28-Sep
CSCL MERCURY                      17-Sep    5-Oct
EVER UNITED                      24-Sep    12-Oct
COSCO SHIPPING PLANET                      1-Oct    19-Oct
CSCL INDIAN OCEAN                      8-Oct    26-Oct
CSCL NEPTUNE                      15-Oct    2-Nov
CELCIUS NICOSIA                       3-Sep   19-Jul
YM WELLBEING                       10-Sep   18-Sep
HMM HANUL                       17-Sep   3-Aug
UMM SALAL                       24-Sep   10-Aug
TAYMA EXPRESS                       1-Oct   17-Aug
HMM RAON                       8-Oct   24-Aug
SOUTHAMPTON EXPRESS                       15-Oct   31-Aug
YM WELCOME                       22-Oct   7-Sep
HMM HANUL                        4-Sep  25-Sep
YM MATURITY                        12-Sep  2-Oct
YM MOBILITY                        19-Sep  9-Oct
YM MUTUALITY                        26-Sep  16-Oct
YM MOVEMENT                        3-Oct  23-Oct
YM MANDATE                        10-Oct  30-Oct
YM MASCULINITY                        17-Oct  6-Nov
COSCO SHIPPING CAPRICORN                         1-Sep 21-Sep
COSCO SHIPPING AQUARIUS                         8-Sep 28-Sep
TAYMA EXPRESS                         15-Sep 5-Oct
COSCO SHIPPING PLANET                         22-Sep 12-Oct
SOUTHAMPTON EXPRESS                         29-Sep 19-Oct
CSCL INDIAN OCEAN                         6-Oct 26-Oct
CSCL NEPTUNE                         13-Oct 2-Nov

SAILING SCHEDULE
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VESSEL
DUBAI VENTURE 2-Sep 04-Sep                          
DIYALA 9-Sep 11-Sep                          
DUBAI VENTURE 16-Sep 18-Sep                          
DIYALA 23-Sep 25-Sep                          
DUBAI VENTURE 30-Sep 02-Oct                          
DIYALA 07-Oct 09-Oct                          
DUBAI VENTURE 14-Oct 16-Oct                          
CROATIA 5/Sep  21/Sep                         
CMA CGM MEKONG 12/Sep  28/Sep                         
OOCL MEMPHIS 18/Sep  5/Oct                         
COLOMBO EXPRESS 25-Sep  12-Oct                         
FRANKFURT EXPRESS 2-Oct  19-Oct                         
XIN LOS ANGELES 09-Oct  26-Oct                         
CMA CGM CONGO 16-Oct  02-Nov                         
CROATIA 23-Oct  19-Nov                         
CROATIA 05-Sep   21-Sep                        
OOCL MEMPHIS 18-Aug   02-Oct                        
COLOMBO EXPRESS 25-Sep   12-Oct                        
FRANKFURT EXPRESS 2/Oct   18/Oct                        
XIN LOS ANGELES 9/Oct   25/Oct                        
CMA CGM CONGO 16/Oct   1/Nov                        
CROATIA 23/Oct   8/Nov                        
X-PRESS KANGCHENUNGA 4/Sep    6/Sep                       
X-PRESS KANGCHENUNGA 12/Sep    14/Sep                       
X-PRESS KANGCHENUNGA 18/Sep    20/Sep                       
X-PRESS KANGCHENUNGA 25/Sep    27/Sep                       
X-PRESS KANGCHENUNGA 2/Oct    4/Oct                       
X-PRESS KANGCHENUNGA 9/Oct    11/Oct                       
X-PRESS KANGCHENUNGA 16/Oct    18/Oct                       
DALIAN EXPRESS 09-Sep     08-Oct                      
BERLIN EXPRESS 16-Sep     15-Oct                      
BALTIC BRIDGE 23-Sep     22-Oct                      
APL ANTWERP 29-Sep     29-Oct                      
YANTIAN EXPRESS 06-Oct     05-Nov                      
CMA CGM OTELLO 13-Oct     12-Nov                      
XIN PU DONG 20-Oct     19-Nov                      
CROATIA 05-Sep      18-Sep                     
CMA CGM MEKONG 12-Sep      25-Sep                     
OOCL MEMPHIS 19-Sep      02-Oct                     
COLOMBO EXPRESS 26-Sep      09-Oct                     
FRANKFURT EXPRESS 03-Oct      16-Oct                     
XIN LOS ANGELES 10-Oct      23-Oct                     
CMA CGM CONGO 16-Oct      30-Oct                     
AS ALVA 05-Sep       14-Sep                    
X-PRESS SAGARMALA 12-Sep       21-Sep                    
EVER CHANT 19-Sep       28-Sep                    
AS ALVA 26-Sep       05-Oct                    
X-PRESS SAGARMALA 03-Oct       12-Oct                    
EVER CHANT 10-Oct       19-Oct                    
AS ALVA 17-Oct       26-Oct                    
X-PRESS SAGARMALA 24-Oct       02-Nov                    
NINGBO EXPRESS 05-Sep        30-Sep                   
OSAKA EXPRESS 12-Sep        07-Oct                   
PRAGUE EXPRESS 19-Sep        14-Oct                   
NAGOYA EXPRESS 26-Sep        21-Oct                   
ONE HENRY HUDSON 03-Oct        28-Oct                   
TSINGTAO EXPRESS 10-Oct        04-Nov                   
SOFIA EXPRESS 17-Oct        11-Nov                   
KYOTO EXPRESS 24-Oct        18-Oct                   
AS ALVA 05-Sep         12-Sep                  
X-PRESS SAGARMALA 12-Sep         19-Sep                  
EVER CHANT 19-Sep         26-Sep                  
AS ALVA 26-Sep         03-Oct                  
X-PRESS SAGARMALA 03-Oct         10-Oct                  
EVER CHANT 10-Oct         17-Oct                  
AS ALVA 17-Oct         24-Oct                  
X-PRESS SAGARMALA 24-Oct         31-Oct                  
CMA CGM MEKONG 04-Sep          06-Sep                 
OOCL MEMPHIS 11-Sep          13-Sep                 
COLOMBO EXPRESS 18-Sep          20-Sep                 
FRANKFURT EXPRESS 25-Sep          27-Sep                 
XIN LOS ANGELES 02-Oct          04-Oct                 
CMA CGM CONGO 09-Oct          11-Oct                 
CROATIA 16-Oct          18-Oct                 
CMA CGM MEKONG 23-Oct          25-Oct                 
SPIL NISAKA 1-Sep           20-Sep                
CMA CGM SAN ANTONIO 8-Sep           27-Sep                
STANLEY A  15-Sep           4-Oct                
CMA CGM VALPARAISO 22-Sep           11-Oct                
HALSTED 29-Sep           18-Oct                
BFAD PACIFIC 6-Oct           25-Oct                
FAYSTON FARMS 13-Oct           1-Nov                

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.  ALSO HAVE DIRECT SERVICES TO ISTANBUL 
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VESSEL
DUBAI VENTURE 2-Sep 04-Sep                          
DIYALA 9-Sep 11-Sep                          
DUBAI VENTURE 16-Sep 18-Sep                          
DIYALA 23-Sep 25-Sep                          
DUBAI VENTURE 30-Sep 02-Oct                          
DIYALA 07-Oct 09-Oct                          
DUBAI VENTURE 14-Oct 16-Oct                          
CROATIA 5/Sep  21/Sep                         
CMA CGM MEKONG 12/Sep  28/Sep                         
OOCL MEMPHIS 18/Sep  5/Oct                         
COLOMBO EXPRESS 25-Sep  12-Oct                         
FRANKFURT EXPRESS 2-Oct  19-Oct                         
XIN LOS ANGELES 09-Oct  26-Oct                         
CMA CGM CONGO 16-Oct  02-Nov                         
CROATIA 23-Oct  19-Nov                         
CROATIA 05-Sep   21-Sep                        
OOCL MEMPHIS 18-Aug   02-Oct                        
COLOMBO EXPRESS 25-Sep   12-Oct                        
FRANKFURT EXPRESS 2/Oct   18/Oct                        
XIN LOS ANGELES 9/Oct   25/Oct                        
CMA CGM CONGO 16/Oct   1/Nov                        
CROATIA 23/Oct   8/Nov                        
X-PRESS KANGCHENUNGA 4/Sep    6/Sep                       
X-PRESS KANGCHENUNGA 12/Sep    14/Sep                       
X-PRESS KANGCHENUNGA 18/Sep    20/Sep                       
X-PRESS KANGCHENUNGA 25/Sep    27/Sep                       
X-PRESS KANGCHENUNGA 2/Oct    4/Oct                       
X-PRESS KANGCHENUNGA 9/Oct    11/Oct                       
X-PRESS KANGCHENUNGA 16/Oct    18/Oct                       
DALIAN EXPRESS 09-Sep     08-Oct                      
BERLIN EXPRESS 16-Sep     15-Oct                      
BALTIC BRIDGE 23-Sep     22-Oct                      
APL ANTWERP 29-Sep     29-Oct                      
YANTIAN EXPRESS 06-Oct     05-Nov                      
CMA CGM OTELLO 13-Oct     12-Nov                      
XIN PU DONG 20-Oct     19-Nov                      
CROATIA 05-Sep      18-Sep                     
CMA CGM MEKONG 12-Sep      25-Sep                     
OOCL MEMPHIS 19-Sep      02-Oct                     
COLOMBO EXPRESS 26-Sep      09-Oct                     
FRANKFURT EXPRESS 03-Oct      16-Oct                     
XIN LOS ANGELES 10-Oct      23-Oct                     
CMA CGM CONGO 16-Oct      30-Oct                     
AS ALVA 05-Sep       14-Sep                    
X-PRESS SAGARMALA 12-Sep       21-Sep                    
EVER CHANT 19-Sep       28-Sep                    
AS ALVA 26-Sep       05-Oct                    
X-PRESS SAGARMALA 03-Oct       12-Oct                    
EVER CHANT 10-Oct       19-Oct                    
AS ALVA 17-Oct       26-Oct                    
X-PRESS SAGARMALA 24-Oct       02-Nov                    
NINGBO EXPRESS 05-Sep        30-Sep                   
OSAKA EXPRESS 12-Sep        07-Oct                   
PRAGUE EXPRESS 19-Sep        14-Oct                   
NAGOYA EXPRESS 26-Sep        21-Oct                   
ONE HENRY HUDSON 03-Oct        28-Oct                   
TSINGTAO EXPRESS 10-Oct        04-Nov                   
SOFIA EXPRESS 17-Oct        11-Nov                   
KYOTO EXPRESS 24-Oct        18-Oct                   
AS ALVA 05-Sep         12-Sep                  
X-PRESS SAGARMALA 12-Sep         19-Sep                  
EVER CHANT 19-Sep         26-Sep                  
AS ALVA 26-Sep         03-Oct                  
X-PRESS SAGARMALA 03-Oct         10-Oct                  
EVER CHANT 10-Oct         17-Oct                  
AS ALVA 17-Oct         24-Oct                  
X-PRESS SAGARMALA 24-Oct         31-Oct                  
CMA CGM MEKONG 04-Sep          06-Sep                 
OOCL MEMPHIS 11-Sep          13-Sep                 
COLOMBO EXPRESS 18-Sep          20-Sep                 
FRANKFURT EXPRESS 25-Sep          27-Sep                 
XIN LOS ANGELES 02-Oct          04-Oct                 
CMA CGM CONGO 09-Oct          11-Oct                 
CROATIA 16-Oct          18-Oct                 
CMA CGM MEKONG 23-Oct          25-Oct                 
SPIL NISAKA 1-Sep           20-Sep                
CMA CGM SAN ANTONIO 8-Sep           27-Sep                
STANLEY A  15-Sep           4-Oct                
CMA CGM VALPARAISO 22-Sep           11-Oct                
HALSTED 29-Sep           18-Oct                
BFAD PACIFIC 6-Oct           25-Oct                
FAYSTON FARMS 13-Oct           1-Nov                

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE.  ALSO HAVE DIRECT SERVICES TO ISTANBUL 
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SPIL NISAKA 20-Oct           8-Nov                
DALIAN EXPRESS 09-Sep            03-Oct               
BERLIN EXPRESS 16-Sep            10-Oct               
BALTIC BRIDGE 23-Sep            17-Oct               
APL ANTWERP 29-Sep            24-Oct               
YANTIAN EXPRESS 06-Oct            31-Oct               
CMA CGM OTELLO 13-Oct            07-Nov               
XIN PU DONG 20-Oct            14-Nov               
CONTI COURAGE/IU232A 12.08.22             13.08.2022              
TBN/IU233A 19.08.22             20.08.2022              
MSC LISBON/IU234A 26.08.22             27.08.2022              
CROATIA 05-Sep              25-Sep             
CMA CGM MEKONG 12-Sep              02-Oct             
OOCL MEMPHIS 18-Sep              09-Oct             
COLOMBO EXPRESS 25-Sep              16-Oct             
FRANKFURT EXPRESS 02-Oct              23-Oct             
XIN LOS ANGELES 09-Oct              30-Oct             
CMA CGM CONGO 16-Oct              06-Nov             
CROATIA 5-Sep               11-Sep            
CMA CGM MEKONG 12-Sep               18-Sep            
OOCL MEMPHIS 18-Sep               25-Sep            
COLOMBO EXPRESS 25-Sep               2-Oct            
FRANKFURT EXPRESS 2-Oct               9-Oct            
XIN LOS ANGELES 9-Oct               16-Oct            
CMA CGM CONGO 16-Oct               23-Oct            
NORTHERN DISCOVERY 07-Sep                10-Sep           
OSAKA   14-Sep                17-Sep           
NORTHERN DEXTERITY 20-Sep                23-Sep           
NORTHERN DISCOVERY 27-Sep                30-Sep           
OSAKA 04-Oct                07-Oct           
NORTHERN DEXTERITY 11-Oct                14-Oct           
NORTHERN DISCOVERY 18-Oct                21-Oct           
OSAKA 25-Oct                28-Oct           
HANSA RATZEBURG 06-Sep                 08-Sep          
HANSA RATZEBURG 13-Sep                 15-Sep          
HANSA RATZEBURG 20-Sep                 22-Sep          
HANSA RATZEBURG 27-Sep                 29-Jul          
HANSA RATZEBURG 04-Oct                 06-Oct          
HANSA RATZEBURG 11-Oct                 13-Oct          
HANSA RATZEBURG 18-Oct                 20-Oct          
HANSA RATZEBURG 25-Oct                 27-Oct          
XIN YAN TAI 07-Sep                  04-Oct         
LOTUS A 14-Sep                  11-Oct         
CMA CGM JACQUES 21-Sep                  18-Oct         
OOCL ASIA 28-Sep                  25-Oct         
APL NEW YORK 05-Oct                  01-Nov         
ONE HENRY HUDSON 12-Oct                  08-Nov         
TSINGTAO EXPRESS 19-Oct                  15-Nov         
KOI 26-Oct                  22-Nov         
AS NORA 09-Sep                   15-Sep        
ESL ASANTE 22-Sep                   29-Sep        
NORTHERN VIGOUR 29-Sep                   06-Oct        
MOMBASA EXPRESS 06-Oct                   13-Oct        
AS NORA 13-Oct                   20-Oct        
ESL ASANTE 27-Oct                   03-Nov        
ONE HENRY HUDSON 02-Sep                    17-Oct       
DALIAN EXPRESS 09-Sep                    24-Oct       
BERLIN EXPRESS 16-Sep                    31-Oct       
APL ANTWERP 23-Sep                    07-Nov       
XIN PUDONG 30-Sep                    14-Nov       
YANTIAN EXPRESS 06-Oct                    21-Nov       
CMA CGM TITUS 13-Oct                    28-Nov       
CONTI CRYSTAL 20-Oct                    05-Dec       
ESL WINNER -02229 05-Aug                     15-Aug      
APOLLON D V-2230E 12-Aug                     23-Aug      
GFS PEARL V-2231E 19-Aug                     3-Sep      
NORTHERN DEDICATION 03-Sep                      10-Sep     
INDEPENDENT SPIRIT 10-Sep                      17-Sep     
NORTHERN DEDICATION 17-Sep                      24-Sep     
INDEPENDENT SPIRIT 24-Sep                      01-Oct     
NORTHERN DEDICATION 1-Oct                      08-Oct     
INDEPENDENT SPIRIT 8-Oct                      15-Oct     
NORTHERN DEDICATION 15-Oct                      22-Oct     
BUDAPEST EXPRESS 04-Sep                       28-Sep    
KYOTO EXPRESS 11-Sep                       05-Oct    
OSAKA EXPRESS 19-Sep                       12-Oct    
PRAGUE EXPRESS 26-Sep                       19-Oct    
NAGOYA EXPRESS 03-Oct                       26-Oct    
ONE HENRY HUDSON 10-Oct                       02-Nov    
TSINGTAO EXPRESS 17-Oct                       09-Nov    
SOFIA EXPRESS 24-Oct                       16-Nov    
TEERA BHUM 02-Sep                        04-Sep   

SAILING SCHEDULE
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OUTBOUND DUBAI

SAILING SCHEDULE

GEMMA 09-Sep                        11-Sep   
TEERA BHUM 16-Sep                        18-Sep   
GEMMA 23-Sep                        25-Sep   
TEERA BHUM 30-Sep                        02-Oct   
GEMMA 07-Oct                        09-Oct   
TEERA BHUM 14-Oct                        16-Oct   
GEMMA 21-Oct                        23-Oct   
YM MUTUALITY 3-Sep                         14-Sep  
YM MOVEMENT 10-Sep                         21-Sep  
YM MANDATE 17-Sep                         28-Sep  
YM MASCULINITY 24-Sep                         5-Oct  
 1-Oct                         12-Oct  
YMA MATURITY 8-Oct                         29-Oct  
YM MOBILITY 15-Oct                         5-Nov  
YM MUTUALITY 22-Oct                         12-Nov  
IRENES RHYTHM 02-Sep                          06-Sep 
IRENES RHYTHM 09-Sep                          13-Sep 
IRENES RHYTHM 16-Sep                          20-Sep 
IRENES RHYTHM 23-Sep                          27-Sep 
IRENES RHYTHM 30-Sep                          04-Oct 
IRENES RHYTHM 07-Oct                          11-Oct 
IRENES RHYTHM 14-Oct                          18-Oct 
IRENES RHYTHM 21-Oct                          25-Oct 
ATHENA 4-Sep                           6-Sep
ATHENA 11-Sep                           13-Sep
ATHENA 18-Sep                           20-Sep
ATHENA 25-Sep                           27-Sep
ATHENA 2-Oct                           4-Oct
ATHENA 9-Oct                           11-Oct
ATHENA 16-Oct                           18-Oct
ATHENA 23-Oct                           25-Oct

BETTER COMMUNICATION IS THE 
SOLUTION FOR MEETING THE 
AIRFREIGHT VOLUME CRUNCH
Worsening ocean freight capacity issues 
is continuing without a pause. 

Brandon Fried, executive director 
of Airforwarders Association (AfA) has 
spoken about the dire situation, The 
forecasted surge in demand for US air 
cargo capacity will be largely driven by 
a lack of sailing with ocean suppliers, 
but air cargo forwarders must “learn to 
be adaptable” in the current climate of 
already constrained airfreight capacity.

Better communication can help 
in managing an oncoming air cargo 
capacity crunch. 

The US capacity crunch is expected to 
be driven by a perfect storm of canceled 
China to US sailings, congestion at US 
airports, limited warehouse space, labor 
shortage, and rising inflation, said Fried. 

Fried has, in fact, emphasized this factor 
to the Los Angeles Air Cargo Association 
(LAACA).

“The challenges for ocean carriers 
are well documented, and we understand 
that they are looking after profit margins, 
but multiple factors already constrain air 
capacity. Congestion at major airports 
exacerbates the strain on supply chains 
across the US. 

To tide over these challenges, 
the air forwarding community should 
communicate well and learn to be 
adaptable.” said Fried. 

The AfA launched its Airpor t 
Congestion Committee (ACC) to 
formulate realistic solutions to 
relieve airport congestion. The ACC is 
responsible for presenting findings to 

private, public, and government entities 
as workable policies for urgent new 
legislation.

Source:  https://www.aircargonews.net/
business/supply-chains/forwarders-must-
prepare-for-airfreight-volume-crunch-says-

airforwarders-association/ 
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GEMMA 09-Sep                        11-Sep   
TEERA BHUM 16-Sep                        18-Sep   
GEMMA 23-Sep                        25-Sep   
TEERA BHUM 30-Sep                        02-Oct   
GEMMA 07-Oct                        09-Oct   
TEERA BHUM 14-Oct                        16-Oct   
GEMMA 21-Oct                        23-Oct   
YM MUTUALITY 3-Sep                         14-Sep  
YM MOVEMENT 10-Sep                         21-Sep  
YM MANDATE 17-Sep                         28-Sep  
YM MASCULINITY 24-Sep                         5-Oct  
 1-Oct                         12-Oct  
YMA MATURITY 8-Oct                         29-Oct  
YM MOBILITY 15-Oct                         5-Nov  
YM MUTUALITY 22-Oct                         12-Nov  
IRENES RHYTHM 02-Sep                          06-Sep 
IRENES RHYTHM 09-Sep                          13-Sep 
IRENES RHYTHM 16-Sep                          20-Sep 
IRENES RHYTHM 23-Sep                          27-Sep 
IRENES RHYTHM 30-Sep                          04-Oct 
IRENES RHYTHM 07-Oct                          11-Oct 
IRENES RHYTHM 14-Oct                          18-Oct 
IRENES RHYTHM 21-Oct                          25-Oct 
ATHENA 4-Sep                           6-Sep
ATHENA 11-Sep                           13-Sep
ATHENA 18-Sep                           20-Sep
ATHENA 25-Sep                           27-Sep
ATHENA 2-Oct                           4-Oct
ATHENA 9-Oct                           11-Oct
ATHENA 16-Oct                           18-Oct
ATHENA 23-Oct                           25-Oct
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Console Shipping Services India Pvt. Ltd. – Bangalore
# 911, Brigade Towers, Brigade Road, Banglore-560 025, 
Tel: 23147777 
Email: mailblr@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Chennai
No: 49/26, First Floor Moula Manor, Coral Merchant Sreet,Chennai -600001
Tamil Nadu, India, Tel : 044-25250001,25250002, 25250003 & 25250004
Email: mailchennai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Cochin
Ground Floor, CCHAA Building, Indira Gandhi Road, W / Island, Cochin – 682009, 
Telefax: +91 484 2667693 / 2667698 
Email: mailcochin@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Coimbatore
No.110, Rajpriya Avenue, #41-A&B, Avinashi Road, 
Civil Aerodrome Post, Coimbatore- 641014 / INDIA,  Tel : +91 422 4394142
Email: ctraj@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Delhi
# B -1/ D- 4 , 1st  Floor, Mohan Co – Operative Industrial Estate, Mathura Road, 
New Delhi- 110044, Tel : 011-40589900 
Email: maildelhi@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Kolkata
# 10A, Ho-Chi-Minh Sarani, 1st Floor, Flat No. S101/A, Kolkata – 700071
Tel: (+91) 033 46014171
Email: mailkolkata@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Ludhiana
Room No. 102, venus House, Street no. 09, Jeevan Nagar
Focal Point, Ludhiana-141010
Mob: +91 9501004473, Tel: +91 1615080138
Email: docsludh@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Mumbai
Suite # 102, First Floor, Sai Samarth Building, Deonar, Mumbai - 400088
Tel: 022-35000828, 022-35000829   
Email: mailmumbai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Tirupur
NO:7/5,Ganga Nagar, 2nd Street, “MY CAPS” Building 3rd Floor
Behind Hotel Angel, Tirupur-641 602.
Tel: +91 421 2236025/2236302, Fax:+91 421 4332347
Email: mailtirupur@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Tuticorin
# 1 D, Briyant Nagar, 5th Street Middle, Thoothukudi-628004, 
Tel : 011-40589900 
Email: mailtuti@cssindiagroup.com

SOUTH ASIA

MIDDLE EAST
 
Consolidated Shipping Service L.L.C.
P.O.Box 61334, Jebel Ali (Opposite LOB-8)

Regional Head Quarters
Dubai, Tel : +971 4 8831303, Fax : +971 4 8831312
Email : info@cssdubai.com

CFS – Container Freight Station
Dubai, Tel : +971 4 8872333, Fax : +971 4 8872335
Email : cfsoperations@cssdubai.com

SCM – Supply Chain Management
Dubai, Tel : +971 4 8831303, Fax : +971 4 8831312
Email : infoscm@cssdubai.com 

CSS Air Freight Division, UAE  
P.O. Box 27802, Dubai, UAE, Tel: +971 4 282 6176
Email: info@cssdubai.com

Consolidated Shipping Services L.L.C. Abu Dhabi
P.O. Box 32454, Abu Dhabi, UAE, Tel: +971 2 6431717, Fax: +971 2 6431919 
Email: info@cssabudhabi.com

Console Shipping Services W.L.L. Bahrain
Office no:11 (1st Floor), Building No.393, Road 1912, Block 319, Manama, Bahrain 
Tel: +973 17001238, Email: info@cssbahrain.net

CSS Homeward Bound
P.O. Box 27802, Warehouse No. 801-WH11, Al Quoz Industrial first, Dubai, 
Tel:  +971 4 3217388, Fax: +971 4 2223445, Email : info@csshomeward.com

Console Shipping Services W.L.L. Qatar
P.O.BOX 55537, Al Matar Centre, Old Airport Road, Doha, Qatar
TEL : +974  4 4111318, FAX: +974  4 4111319, Email : info@cssqatar.com

Comprehensive Consolidated Trade and Shipping L.L.C. Oman
P.O Box 815, 117, First  Floor, Building A, Hatat Complex, 
Wadi Adai, Muscat, Sultanate of Oman, Tel: +968 2 456 6 094, Fax : +968 2 4566093
Email: info@cssmuscat.com

CSS Kingston Logistics 
FZC Sharjah : P.O.Box 513258, Warehouse No: M4-09, SAIF Zone, Sharjah, UAE, 
Tel: +971 6 5509944, Email : info@csskingston.com

HFZ Sharjah : Phase 1, P.O.Box 513258, Warehouse No: 1K-03/2, Near HFZ Post Office,
Sharjah, UAE, Tel: +971 6 5575111, Fax: +971 6 5575222, Email : info@csskingston.com

CSS Kingston Logistics RAK
Office No. 605 B, 6th floor, RAKEZ Business Zone, Business Center 4, 
Ras Al Khaimah, UAE , Tel:+971 72082001, Email : info@rak.csskingston.com

CONTACTS
  
T S Kaladharan Chairman   
Chandrakala (CK) Chief Operating Officer - NVOCC
Arjun Bose Director - CSS Abu Dhabi, Qatar, Oman & Sharjah  
Krishna Kaladharan Director – CSS Bahrain
Rakesh Menon Director - Sales & Marketing
Britto Satheesh Director – CSS eLogix

Sasikala (SK) Director – CSS eLogix
Roshmon Manoli Vice President - Freight Forwarding
Renjith Pillai Vice President - Projects
Santanu Datta  General Manager – Ocean Freight
Richard Varghese General Manager – 3 SCM & GPL
Anitha Jaikrishnan General Manager – CHR Networks

 TOP MANAGEMENT CSS GROUP

INDIA 

Consolidated Shipping Services L.L.C. Saudi Arabia

Dammam Head Office
1st Floor, Al Sunaid Bldg., King Khalid St., Thubaishi, P.O. Box 9580, Dammam 31423 
Tel: +966-13-8333636, Fax: +966-13-8320533, Email : info@cssksa.com

Riyadh Branch 
2ND Floor, Al Selouly Bldg., Jareer St., Malaz, P.O Box 14051, Riyadh 11422 
Tel: +966-11-2063111, Fax: +966-11-2921260, Email : info@cssksa.com

Jeddah Branch 
Suite 20, Hael Commercial Center, Hael St., P.O Box 52143 Jeddah 21563 
Tel: +966-12-6427330, Fax: +966-12-6437220, Email : info@cssksa.com

Rahat Talreja    Vice President - India Operations
 
 www.cssgroupsite.com

Consolidated Shipping Services Lanka (Pvt) Ltd.
20, 1/2 (1st Floor), Lauris Road, Bambalapitiya, Colombo 04, Sri Lanka 
Tel: +94 11 2555 442, Email: info@csslanka.com 

Rajeev Kumar     Sr General Manager CSS North India T K Viswanath     General Manager, South India

CSS eLogix LLC
P.O.Box 27802, Warehouse No. 801, Al Qouz Industrial First, Dubai, UAE
Tel : 04 3217703
Email : info@csselogix.com

Ramesh Pillai Senior General Manager - CSS Saudi
Sunny Xavier General Manager - Projects
Susanth Shekar   General Manager - Human Resources
Srinivas Kumar  Finance Manager
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Consolidated Shipping Services W.L.L. – Kuwait
Suhair Commercial Centre, Opp. Sharq Fire Station, 1st Floor  
Al-Hilali Street, P.O. Box 12075, Shamiya 71651, Kuwait.
Tel +965 2249 3957, +965  22493960 Dean Landers General Manager dean@csskuwait.com
Fax +965 2249 3956  Ms Jane Barretto Asst. Manager jane@csskuwait.com

Hindustan Shipping & Clearing House
Ground Floor, CCHAA Building, Indira Gandhi Road,W/ Island, Latha Ashokan Branch Manager latha@cssindiagroup.com 
Cochin – 682009 Telefax: + 91 484 – 2667693/ 98 

  ASSOCIATES

For a detailed contact list, please email marketing@cssdubai.com

Ludhiana

Ras Al Khaimah

LUDHIANA

Everyone thinks of changing the world, but no one thinks of changing himself. - Leo Tolstoy

The water in a vessel is sparkling; the water in the sea is dark. The small truth has words 
which are clear; the great truth has great silence. - Rabindranath Tagore

You cannot have a positive life and a negative mind. - Joyce Meyer

You will never do anything in this world without courage. It is the greatest quality 
of the mind next to honor. - Aristotle

QUOTABLE QUOTES
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