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e = The Consolidated Shipping Services (CSS) Group is a global
30 International Offices. . llp . N -

et e | leader in international transport & logistics. Constantly adapting

to its customers’ changing needs, the company has enriched its

expertise to become a tier-one logistics and freight forwarding

partner in the GCC, with integrated logistic networks in Africa,

—750+ Professionails.

Services

Global Freight Forwarding
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¢ Ocean Freight Management

¢ Supply Chain Management

¢ Land Transportation Management
¢ Industrial Packing, Crating & Lashing
® Air Freight Management

o Projects Oil & Energy

¢ Exhibition Event Logistics

¢ Automobile Logistics

o NVOCC

o Hospitality & Hotel Logistics
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Multi-modal Operations
© Container Freight Station (CFS)
© E-commerce Fulfillment

Consolidated Shipping Services L.L.C
P.O. Box 61334, Jebel Ali (Opposite LOB-8), Dubai, UAE
C +971 4 8831303

Fax : +971 4 8831312

Middle East, Europe and the Americas.

Css Group's Global Presence

Over the past 29 years, the CSS Group has expanded across South
Asia and the Middle East with branches across

Dubai | AbuDhabi | Sharjaoh | Ras AlKhaimah | Bahrain
Oman | Qatar | SaudiArabia | Kuwait | India | Iraq
Kenya | Turkiye | SriLanka | Tanzania
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Standing majestically at almost 30,000 feet above sea level, Mount Everest is the world's highest mountain peak. Mountain climbers train
for several years to conquer Everest by honing their physical fitness and mental toughness. Yet, very few make it to the top. Since Edmund
Hillary and Tenzing Norgay scaled the peak to reach the summit in 1953, only about 5,000 people have reached the top.

As We Near the Summit

The difficulties of the ascent become more intense as one approaches the summit. The path from the last camp to the peak is called the
"death zone." The combination of thin air and harsh weather conditions gives rise to disorientation, hallucinations, and several other
health-related obstacles. However, for the fortunate few who persevere, an extraordinary moment awaits when there are no further steps
to climb.

As CSS approaches the upper echelons of our industry, the ascent has become increasingly demanding. We must hone essential
leadership skills like strategic thinking, relationship building, risk-taking, authenticity, humility, objectivity, resilience, stamina, and
decisiveness. These skill sets can guide CSS to face the challenges on our path toward excellence.

From The Dance Floor to Being on the Balcony

I recently read a McKinsey report about a study conducted by Harvard Kennedy School professors Ronald Heifetz and Marty Linsky about
a novel concept called "shifting from the dance floor to the balcony.” This analogy paints the difference between executing daily tasks,
calling it "being on the dance floor’, to stepping back to gain a broader perspective, calling it "being on the balcony”. The professors
explain that the most influential leaders can seamlessly do both.

Keep sight of your responsibilities on the dance floor as you continue to excel in your day-to-day role. Mary Barra, the CEO of GM, who
climbed the ranks to lead the company, shares valuable advice, "Approach your current role as if you'll be doing it for the rest of your
career. This mindset encourages investment, improvement, and the pursuit of greater efficiencies.”

As for looking from the balcony, there are three viewpoints you should embrace:

e Look at the future of our industry.

e Look at the whole organization from a broader perspective. Go beyond your immediate role and responsibilities and try to
understand every aspect of your company.
Look at the stakeholder landscape and be knowledgeable on environmental and societal issues.

Rekindling the Humane Spirit
Amid the ongoing conflict in West Asiq, losing innocent lives on both sides is a tragic reality that weighs heavily on our hearts. It's a truth
we must never forget, hatred begets hatred, and violence begets violence. The atmosphere of hate and the call for war are exacting a
heavy toll on innocent children whose lives are being marred by violence. It is the younger generation whose psyche we must reshape so
that peace may finally prevail.

Let us come to a collective understanding and embrace the value of "agreeing to disagree”. Let us be tolerant toward one another and
raise a generation that respects the belief systems of others.

In the words of Nelson Mandela, "No one is born hating another person because of the colour of their skin, their background, or their
religion. People must learn to hate, and if they can learn to hate, they can be taught to love, for love is the essence of our humanity.”

Let us remember the power of empathy, understanding, and our capacity for positive change. Tenacious mountain climbers face
daunting obstacles and treacherous conditions to reach the peak. We can also overcome adversity and work to build a world where
humanity, compassion, and love triumph over hatred and violence.

The journey may be arduous, but we can rise to greater heights and achieve the impossible with perseverance and a commitment to a
better world.

Let us pursue excellence with a heart full of hope and a vision of a brighter future in the year ahead

Manager : SK Lighthouse is produced by the CSS Group’s Corporate
Graphic Designer : Vishnu. P.R Communications & Marketing Department
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A SUCCESS STORY OF HANDLING
A HIGH-VALUE SHIPMENT BY THE INDIA
PROJECTS TEAM

In the world of logistics and shipping, every successful
project is a demonstration of precision, planning, and
perseverance. The India Projects Team is proud to
announce another remarkable achievement in their
journey, where they triumphed over challenges to ensure a
timely shipment to the Commonwealth of Independent
States (CIS). This high-value project demanded extraordi-
nary efforts and attention to detail, and the team rose to
the occasion with determination and unwavering commit-
ment.

Handling a high-value shipment is always a challenging
task, but when it requires a time-sensitive delivery to a
location as distant as the CIS, the stakes are even higher.
The India Projects Team was entrusted with a critical
Exworks and Forwarding to Med operation for this project,
and their journey began on September 15th, 2023, when the
cargo was handed over to them on the East Coast of India.

One of the initial hurdles faced by the team was dealing
with inventory shortages with other carriers. This could
have potentially derailed the entire operation, but the India
Projects Team's proactive approach and strong network
allowed them to secure the necessary resources and
move forward with confidence.

Another unexpected challenge that the team encountered
was a customs holiday on September 19th due to Ganesh
Chaturthi. Such holidays can disrupt schedules and cause
delays, but the team's meticulous planning and commit-
ment to the project ensured the smooth progress of the
shipment. They managed to navigate the customs holiday
seamlessly and continued with their mission to deliver the
cargo on time.

The India Projects Team acknowledges the invaluable
assistance provided by the shipping line throughout this
challenging process. Their collaboration and support
significantly streamlined the entire operation, making it
possible to overcome the obstacles and continue moving
forward.

A noteworthy aspect of this project was the optimal
utilization of resources. Despite the cargo being over
height and over width with a total weight of 27 Tons, the
team efficiently packed it into a 20'FR container, avoiding
the need for a larger 40'FR container. This saved space
and minimized additional costs, demonstrating the team's
commitment to cost-effective solutions.

The ultimate measure of success in any project is client
satisfaction. The India Projects Team is pleased to have
met the client's expectations for timely delivery. Their
dedication to ensuring that the cargo reached its destina-
tion on time has not gone unnoticed, and they expressed
their gratitude to the client for placing their trust in them.

The India Projects Team's triumph in handling this high-
value shipment bound for CIS is a testament to their profes-
sionalism, expertise, and unwavering commitment to
excellence. In the face of challenges, they persevered,
ensuring that the cargo would soon find its destination.
Consolidated Shipping Group (CSS Group) reaffirms its
commitment to partnering with clients for all their
challenging shipments, building on this success to continue
delivering exceptional results in the world of logistics and

shipping.
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CSS IRAQ OFFERS COMPREHENSIVE
TRANSPORTATION SOLUTIONS TO IRAQ

In today's dynamic and fast-paced business landscape, the rapid and efficient transportation of your cargo is not merely
an advantage but a necessity. The efficient and timely delivery of goods is the basis upon which success is built. CSS Iraq
understands this and plays a pivotal role in offering swift and dependable transportation services to Iraq.

With a profound commitment to excellence, CSS Iraq takes
immense pride in delivering services that adhere to the
highest standards of quality, reliability, and efficiency. CSS
Iraq has always ensured that shipments are transported
punctually and without fail. Every merchandise is handled
with the utmost care and expertise throughout its journey.
There is a dedicated team to ensure that every shipment
consistently reaches its destination on schedule.

At CSS Irag, a full spectrum of logistics solutions tailored to
meet the unique requirements of enterprises are offered. A
comprehensive list of services offered by CSS Iraq includes:

1. Project Logistics :
The meticulous management of complex logistics for
projects is managed, ensuring a seamless execution from
start to completion.

2. Sea and Air Freight Services :
An extensive network is leveraged, along with efficient
handling procedures to provide timely and cost-effective
shipping options via sea or air.

3. Customs Clearance at All Entry Points :

Navigating the intricacies of customs procedures in both
southern and northern Iraq is CSS Irag’s expertise. This
ensures a smooth and hassle-free entry for your goods.

5 LIGHTHOUSE

CSS Iraq has become a trusted partner for all transporta-
tion needs to Iraq by providing unparalleled logistics
solutions. CSS Iraq’s upholds the highest standards of
quality and is poised to make the logistics operations to
Iraq seamless and efficient. Backed by extensively trained
personnel and state-of-the-art equipment CSS Iraq
ensures that products are safeguarded throughout their
journey. CSS Iraq has emerged as a comprehensive trans-
portation solutions provider, offering reliability, efficiency,
and quality that enterprises can depend on.

NOVEMBER - DECEMBER 2023
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TWIN SISTERS SHAPE THE FUTURE
OF CSS GROUP

Leadership is crucial in a world where industries continu-
ously evolve and adapt to meet the demands of an
ever-changing market. For the CSS Group, the future is
looking exceptionally bright as it ventures into new
horizons under the dynamic leadership of Chandra Kala
and Sasi Kala, twin sisters who are visionaries and driven to
achieve excellence. The sisters have a remarkable track
record of 28 years.

The CSS Group, a renowned name in shipping and logis-
tics, has always been synonymous with innovation, quality,
and customer satisfaction. As Chandra Kala and Sasi Kala
step into their roles as leaders of the group, they carry with
them a shared vision and an unwavering commitment to
maintaining and elevating the company's already sterling
reputation.

The journey of Chandra Kala and Sasi Kala within the CSS
Group is a testament to their dedication and drive to
shape a future that redefines industry standards. Their
vision extends beyond the horizon, aiming to exceed
customer expectations and establish new benchmarks in
the field of logistics and shipping.

These twin sisters are setting out to lead the CSS Group into
a thrilling new era of success and growth. Their story is not
just about an unbreakable sibling bond, but about a
shared vision, unyielding determination, and an unwaver-
ing focus on core values.

A Shared Vision

At the heart of Chandra kala and Sasi Kala's leadership is a
shared vision that extends beyond immediate goals. They
aim to take the CSS Group to new heights while preserving
its core values and principles. The sisters are aligned in
their commitment to innovation, customer-centricity, and
fostering a culture of excellence within the organization.
Their shared vision entails transforming the CSS Group into
atrailblazer in its industry. Together, they aspire to lead the
company toward a successful future. Their corporate
vision and mission act as the foundational principles of
their strategic plan, providing clear direction for the orga-
nization's path. Their focus extends beyond mere profit-
ability, as they are dedicated to creating a beneficial
influence on both the industry and the communities within
which they are active.

Unyielding Determination

One of the defining characteristics of Chandra Kala and
Sasi Kala is their unyielding determination. They possess
an indomitable spirit and the drive to overcome challeng-
es. This determination is rooted in their shared belief that
there is no shortcut to success and that every endeavour
requires dedication, hard work, and perseverance. Their
journey to leadership was marked by countless challeng-
es, but they have never wavered. This determination has
propelled them to the forefront of the CSS Group, and they
continue to inspire the CSS team to reach for greatness.

NOVEMBER - DECEMBER 2023
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Unwavering Focus on Core Values

Chandra Kala and Sasi Kala understand the significance of staying true to core values. They are committed to upholding
the principles that have been the cornerstone of the CSS Group's success. Integrity, honesty, and a strong work ethic are
values that they hold dear. These core values provide a guiding light, ensuring that the CSS Group's growth is undeterred in
the years to come. The sisters are unwavering in their commitment to these values, and they ensure that every decision
they make aligns with the principles that have defined the company for years. Moreover, they recognize the significance of
teamwork, appreciating the unique contributions of each team member and cultivating a collaborative atmosphere within
the organization.”

Leading CSS Group into a New Era

As Chandra Kala and Sasi Kala assume leadership roles
within the CSS Group, they are embarking on a mission to
bring about a transformative era for the company. This
new era is marked by innovation, customer satisfaction,
and an unwavering commitment to excellence. Under their
leadership, the CSS Group is poised to achieve unprece-
dented success. The sisters are Vvisionaries and
change-makers. Their journey together, is a testament to
what shared vision, determination, and adherence to core
values can achieve. To navigate the evolving business
environment with excellence, they are dedicated to adopt-
ing cutting-edge technologies and the most effective
industry standards. Their goal is to position the CSS Group
as a pioneering force in the integrated logistics sector.

Source link -

The CSS Group, with Chandra Kala and Sasi Kala at the
helm, is destined for greatness. Their unwavering commit-
ment to excellence ensures that the company will continue
to be a nhame synonymous with innovation, quality, and
customer satisfaction. As they steer the CSS Group into the
future, there's no doubt that they will exceed customer
expectations and set new industry benchmarks, leaving a
lasting legacy of leadership and success.

https://gulfnews.com/business/css-group-young-leaders-take-the-company-to-greater-heights-1.1690527746526
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We now know that the pandemic-driven online retail boom
is here to stay. However, the demands of online shoppers
keep evolving. Staying ahead of the competition requires
more than just a user-friendly website and a fantastic
product range. As an ecommerce business owner, you
know that seamless and efficient ecommerce fulfillment is
the secret of a successful online venture. What's more, it in
crucial to take care of every step in the fulfillment process.
It starts from the time a customer places an order on your
website till it reaches the customer's doorstep. Further-
more, a well-organized fulfillment process directly impacts
customer satisfaction leading to repeat orders, and finally
enhancing your brand's reputation in the market.

Firstly, we analyze the importance of efficient ecommerce
fulfillment. We then will demonstrate how partnering with a
top-notch fulfillment providers can help in ramping up the
efficiency of your online venture.

The Hassles of Running an Ecommerce
Business

Yes, running an online business is exciting with great
growth potential. But it does come with its own set of
challenges. Be it a large company or a bootstrapped set
up, ecommerce fulfillment and management can be very
difficult to handle.

Imagine this scenario; it's the dead of night, and your
online store has just experienced a sudden surge in orders.
You're excited about the rush of orders, but deep down you
fear if things will spiral out of control. However, you are at
wits” end thinking if you will be able to fulfill these orders
accurately and on time?

MERCE
ESSITY FOR YOUR

ONLINE |

As an online entrepreneur or small business owner, it can
be overwhelming to handle order processing, inventory
management, packaging, and shipping on your own. As a
result of our discussions with ecommmerce owners, here are
a few difficulties they experience on a day-to-day basis:

1. Lack of Space and Resources : Limited space and
resources to store inventory can hinder business
growth.

2. Haphazard Order Processing : Without streamlined
systems and processes, fulfilling orders can become
time-consuming and error-prone.

3. Inventory Management Challenges Maintaining
optimal inventory levels, ensuring stock availability,
and minimizing stockouts can be challenging without
proper inventory management tools and expertise.

4. Shipping and Logistics Complexities : Coordinating
shipments, negotiating shipping rates, and ensuring
timely delivery can be overwhelming. This is especially
for businesses shipping to different locations.

5. Customer Service and Retention : Failing to meet
customer expectations can impact customer retention
and damage the reputation of your business.

6. Delivery Times : Delayed deliveries can result in nega-
tive reviews and a tarnished brand image.

NOVEMBER - DECEMBER 2023
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Efficient ecommerce fulfillment can help in surmounting
these and contributes to the overall success of your online
business with the following benefits.

¢ Streamlined Operations :
Partnering with a professional fulfillment center can
streamline your entire fulfillment process. From receiv-
ing inventory to managing orders and returns, a
dedicated fulfilment center ensures accuracy and
efficiency at every step.

« Efficient Ecommerce Fulfiliment Centers:

Strategically located state-of-the-art ecommerce
fulfilment across different regions are a necessity.
Equipped with cutting-edge technology, these centers
offer ample storage space for your inventory. Besides,
by partnering with these service providers, your prod-
ucts can be stored securely and efficiently. This ensures
easy access and accurate order processing.

o Temperature-Controlled Delivery and Handling :

Does your business deals with temperature-sensitive
products, such as perishable goods or pharmaceuti-
cals? If yes, you need an Ecommerce fulfillment Center
that offers temperature-controlled delivery and
handling services. Moreover, your products are main-
tained at the optimal temperature throughout the
fulfillment process, minimizing the chances of spoilage
or damage.

» Value-Added Services :

Top of the line Ecommerce fulfillment service providers
offer other value-added services that can enhance your
business. They even help you create custom promotion-
al materials and inserts to boost brand awareness and
customer engagement. Additionally, they also offer
Knitting Services, allowing businesses to bundle prod-
ucts together to create attractive packages or gift sets,
offering an extra selling point to customers.

« International Trade Compliance :

Expanding your online business globally comes with its
own challenges, particularly when it comes to navigat-
ing international trade regulations. Good fulfillment
service providers offer Importer of Record (IOR) and
Exporter of Record (EOR) services, ensuring compliance
with international customs requirements. By partnering
with such providers can expand your reach to interna-
tional markets efficiently and confidently.

CSS elogix is a leading ecommerce fulfillment center with
a proven track record of helping online businesses
overcome fulfillment challenges. Therefore, we understand
the unique challenges of an ecommerce venture. With our
robust service offerings, CSS elogix ensures that your
ecommerce operations go on smoothly without any road-
blocks even if there are sudden spikes in your orders. By
entrusting your fulfillment process to CSS elogix, you free
up valuable time and resources. This will help you focus on
what truly matters - growing your online business and
delighting your customers.CSS elogix is a leading ecom-
merce fulfilment center with a proven track record of
helping online businesses overcome fulfillment challenges.
Therefore, we understand the unique challenges of an
ecommerce venture. With our robust service offerings, CSS
elogix ensures that your ecommerce operations go on
smoothly without any road blocks even if there are sudden
spikes in your orders. By entrusting your fulfillment process
to CSS elogix, you free up valuable time and resources.
This will help you focus on what truly matters - growing
your online business and delighting your customers.

Most importantly, efficient ecommerce fulfillment is not
just a logistical requirement. In fact, it's a key component of
providing a superior customer experience and building a
successful online brand. Talk to our expert and we can help
your online business thrive in today's competitive ecom-
merce landscape.

NOVEMBER - DECEMBER 2023
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ONAM FESTIVITIES AT CSS GROUP

Onam is a time of joy and renewal, a beautiful blend of history, mythology, and cultural heritage. It exemplifies the spirit of
unity and togetherness, allowing people to come together to celebrate their shared identity and create cherished memories.
Onam, the splendid harvest festival of Kerala, holds profound cultural and spiritual significance for the people of Kerela. More
than just a celebration, Onam is a time-honoured tradition that carries a multitude of meanings, reflecting the values, history,
and unity of the community.

Onam is a vibrant and culturally rich festival celebrated
with great enthusiasm in the southern Indian state of
Kerala. This annual harvest festival holds deep significance
for the people of Kerala, bringing together communities
from all walks of life to rejoice in a spirit of unity, tradition,
and merriment. It is a time when homes are adorned with
intricate floral designs known as “pookkalam,” creating a
colorful and welcoming ambiance. Traditional rituals,
music, dance, and elaborate feasts are integral parts of
the festivities.

The "“Onam Sadhya”, a grand vegetarian feast served on
banana leaves, is a highlight of the celebration. It show-
cases a delightful array of dishes, each carefully prepared
and enjoyed in a specific order, showcasing Kerala's
culinary diversity and rich flavors. The games of Onam,
known as "Onakalikal” in Malayalam, add an extra layer of
excitement and entertainment to the vibrant festival.
These traditional games not only reflect the cultural
heritage of Kerala but also foster a sense of camaraderie
and friendly competition among the participants.

This year, CSS group is hosting a pookalam competition
among allits branches on September 9th 2023. The rules of
the competition are simple. The pookalam has to be creat-
ed on the day of the competition and not in advance. Also,
the ornate designs must be created only with natural
flower petals and not with any artificial color powder. Props
related to the theme of Onam are allowed in the competi-
tion. The winner of the pookalam competition will take
home the prestigious Mahabali's Crystal Award from the
previous year's winners.

The CSS group will also carry out games like Vadam Vali
(Tug of War), where teams pull a rope in opposite direc-
tions, aiming to bring the other team across a designated
line. Thumbi Thullal or folk dance involves women dressed
in traditional attire dancing in a circle, accompanied by
melodious songs. In the pot breaking game called Uriyadi
blindfolded participants try to break a pot filled with good-
ies using a stick. CSS employees are always excited to play
these games.

These games not only add a sense of joy and festivity to
Onam but also serve as a means of preserving and pass-
ing down traditional skills and values from one generation
to the next. They embody the spirit of unity, competitive-
ness, and cultural pride that define the essence of Onam
celebrations.

In essence, Onam is a celebration that encapsulates the
values of gratitude, unity, cultural pride, and the joy of
communal harmony. It serves as a powerful reminder of
the ties that bind people together and highlights the
enduring beauty of tradition and heritage in an
ever-evolving world.

NOVEMBER - DECEMBER 2023
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CSS PRESENTS STAFF WITH

Onam is a vibrant and culturally significant festival
celebrated in Kerala. It marks the harvest season and is a
time of immense joy and togetherness for the people of
Kerala. The festival typically lasts ten days and is charac-
terized by colourful floral decorations, traditional music
and dance performances like Kathakali, and the famous
snake boat races.

One of the highlights of Onam is the grand feast, known as
the Onam Sadhya, where a variety of delicious vegetarian
dishes are served on a banana leaf. The festival is also
associated with the legend of King Mahabali, whose
annual visit to Kerala during Onam symbolizes the spirit of
unity and equality. It is a time when families come together
to celebrate their rich cultural heritage and create lasting
memories.

During Onam, giving holds a special significance in
Kerala's cultural celebration. It reflects the spirit of gener-
osity and unity that this festival embodies. During Onam,
people often engage in acts of charity and giving, known
as "Onam Seva." As people unite in celebration, the impor-
tance of generosity and mutual support is highlighted.

CLOTHES FOR ONAM FESTIVITIES

This may include donating food, clothing, or money to the
less fortunate, visiting orphanages, and participating in
various philanthropic activities. It's a time when the
community comes together to share their blessings with
those in need, emphasizing the values of compassion and
solidarity that are at the core of Onam'’s traditions.

In doing so, the tradition of giving during Onam not only
enriches the recipients’ lives but also deepens the sense of
joy and fulfilment among the contributors, making the
festival a truly heartwarming and meaningful celebration.
At CSS, we wanted to showcase the spirit of giving this
Onam, by presenting the staff of CSS with Onam clothes.
These gifts were presented by our chairman T.S Kaladharan,
Mr. Fida Asghar and Mr. Don Raveendran.

This thoughtful act not only acknowledged the significance
of the Onam festival but also demonstrated a strong sense
of respect for our workforce. By providing Onam clothes,
our Chairman T.S Kaladharan, not only promoted a sense
of unity among employees but also contributed to foster-
ing a positive work environment, where traditions and
celebrations are valued and celebrated together. This kind
gesture showcased our leadership's commitment to
employee well-being, making it a meaningful and memo-
rable moment for all. The clothes presented to our staff will
be worn by them during the Onam celebrations at CSS.

NOVEMBER - DECEMBER 2023
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SAUDI ARABIA UNVEILS AMBITIOUS PLAN
FOR 59 LOGISTICS CENTERS BY 2030

Kingdom Aims to Establish Itself as a Global Logistics Hub

Saudi Arabia has unveiled an extensive master plan aimed
at developing 59 logistics centers across the nation as part
of its broader National Transport and Logistics Strategy.
This initiative is a crucial step towards positioning the
kingdom as a leading global logistics hub. Crown Prince
Mohammed bin Salman announced that all centers are
expected to be completed by the end of this decade,
emphasizing the kingdom's commitment to this ambitious
project.

Diversifying the Economy and Attracting
Foreign Investment

The primary objective of this logistics infrastructure devel-
opment is to diversify Saudi Arabia’s economy and attract
foreign direct investment. While specific financial details of
the master plan were not disclosed, it forms an integral
part of a comprehensive set of initiatives outlined by the
National Transport and Logistics Strategy. Prince Moham-
med, who also serves as the chairman of the Supreme
Committee for Transport and Logistics, highlighted the
strategic importance of this strategy. He stressed that it
aims to bolster partnerships with the private sector, create
job opportunities, and establish Saudi Arabia as a global
logistical powerhouse, benefiting from its strategic location
connecting Asia, Europe, and Africa.

Key Details of the Master Plan

Under the master plan, the 59 logistics centers will collec-
tively cover an area exceeding 100 million square meters.
These centers are strategically distributed, with 12 planned
for Riyadh and Makkah regions, 17 in the Eastern region, and
18 spread across the country. Currently, 21 centers are in
progress, with all centers slated for completion by 2030.

The successful implementation of these logistics centers
will significantly enhance the efficiency of Saudi industries
in exporting their products. It will also play a vital role in
supporting the e-commerce sector by facilitating seam-
less connections between logistics centers and distribution
hubs across various regions, cities, and governorates.

“The plan is part of a package of continuing initiatives set
as targets by the [NTLS] .. with the aim of developing the
logistical sector to support the economy, increase the
local, regional and international connections of the
international trade networks and global supply chains,”
Prince Mohammed, who is also chairman of the country’s
Supreme Committee for Transport and Logistics, said.

The strategy will help the kingdom boost “the partnership
with the private sector, and thus increase the opportunity
to generate jobs, and make of the kingdom of Saudi Arabia
a global logistical hub, given its geographical location
among three important continents: Asia, Europe and
Africa”, he added.

NOVEMBER - DECEMBER 2023
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The National Transport and Logistics Strategy (NTLS),
launched by His Royal Highness Crown Prince Mohammed
bin Salman aims to solidify Saudi Arabia’s position as a
global logistics hub connecting three continents, in
addition to upgrading all means of transportation,
enhancing integration in the logistics system and support-
ing the comprehensive development process in Saudi
Arabia, the paper said. NTLS is one of key goals of Saudi
Vision 2030, a government program launched by the
Kingdom of Saudi Arabia that aims to achieve the goal of
increased diversification economically, socially and
culturally, in line with the vision of Saudi Crown Prince and
Prime Minister Mohammed bin Salman.

A Pillar of Saudi Arabia's Economic
Diversification Strategy

This endeavor is part of Saudi Arabia’s broader push to
invest over 500 billion riyals ($133 billion) by 2030 to expand
its transport sector. The kingdom is planning more than
300 projects in transport and logistics through partner-
ships with local and international private sectors. The
comprehensive plan includes the launch of new airlines,
expansion of airports, expansion of the railway network,
increasing port capacity, and developing logistics hubs
throughout the kingdom.

A key goal of this strategy is to increase the contribution of
the transport and logistics sectors to the national gross
domestic product (GDP) to 10% by the end of this decade,
up from 6% in 2021. Furthermore, it aims to boost the
sectors’ annual contribution to non-oil revenue to 45 billion
riyals by 2030, aligning with Saudi Arabia’s efforts to diver-
sify its economy and reduce its dependence on oil.

Strong Economic Growth and Diversification
Efforts

Saudi Arabia's economy recorded impressive growth in
2022, expanding by 8.7%, making it the fastest-growing
among the world's 20 largest economies. This growth was
primarily driven by a surge in oil prices and the robust
performance of the non-oil private sector. However, growth
is expected to moderate to 1.9% in the current year, primar-
ily due to lower oil production, according to estimates from
the International Monetary Fund (IMF).

The logistics services sector is emerging as a promising
pillar of economic diversification and development in
Saudi Arabia. It is currently witnessing significant initiatives
and major developments aimed at expanding its econom-
ic and developmental contributions. The Ministry of Trans-
port and Logistics is actively working to develop the logis-
tics industry, enhance export strategies, expand invest-
ment opportunities, and foster partnerships with the
private sector, all in alignment with the broader goals of
Vision 2030.

Source link - https:/ /www.logisticsmiddleeast.com/saudi-arabia/saudi-arabia-logistics-zones
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logistics, its applications and limitations.
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Logistics companies are slowly but surely integrating artificial intelligence (Al) technology into their operations.
However, they are cautious about adopting chatbots that are common in the retail space today.

Company executives acknowledge the potential cost savings and efficiency benefits associated with tools like
ChatGPT, a form of generative Al. Nevertheless, they are prioritizing ensuring that this digital approach doesn't
lead to customer frustration, particularly for clients handling substantial shipping volumes involving goods

worth millions of dollars, across the globe.

Prominent companies such as Freight brokerage RXO,
trucking firm XPO, logistics technology provider Phlo
Systems, and shipping company DFDS are actively explor-
ing how generative Al can transform their customer
service divisions. Their focus includes automating tasks like
shipment tracking, load booking, and import declarations.

The quest to incorporate generative Al into operations
began after OpenAl introduced its ChatGPT bot in Novem-
ber this year. This technology, along with similar offerings,
has the ability to process vast datasets, recognize
patterns, make predictions, and respond to queries in a
conversational manner, significantly reducing the time
required to complete tasks.

Generative Al has already found applications beyond
logistics. Law firms utilize it for legal research and docu-
ment drafting, retailers deploy it to analyze customer
search queries and offer relevant product recommenda-
tions, and travel companies like Expedia use chatbots for
trip planning. Grocery retailers like Instacart also employ Al
chatbots to provide answers to customer inquiries regard-
ing recipes.

Logistics companies envision the future use of generative
Al in enhancing forecasting, procurement, inventory man-
agement, and shipping decisions. Currently, their primary
focus is on experimenting with these tools in customer
support, leveraging their capacity to understand plain
conversational language and provide rapid, comprehen-
sive responses. Experts foresee generative Al enhancing
the customer experience by delivering tailored responses
within minutes, in contrast to traditional chatbots with
preset answers or human workers who require more time
to find suitable responses.

However, generative Al has limitations. The technology is in
its nascent stages and is still evolving. The chatbot is only
good as the information that it has been fed on. In fact,
there have been instances when the chatbot has given
wrong answers to queries. Additionally, security concerns
arise when using proprietary data or customer information
to train Al systems, leading some companies to restrict
their employees from using such technology.

The stakes are particularly high when applying generative
Al to supply-chain decisions, given the complexity and
proprietary nature of the data involved. In logistics
customer support, the challenge lies in facilitating the
movement of large shipment volumes via various modes
of transportation (aircraft, trucks, trains, and container-
ships) while dealing with fast-changing and intricate data.
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Jared Weisfeld, Chief Strategy Officer at RXO based in Char-
lotte, North Caroling, highlights the delicate balancing act
involved in using generative Al with retail and industrial
clients. He points out, ““When you think about what could go
wrong over the life of the load, you as a carrier, you as a
shipper, sometimes you don’t necessarily want to be talking
to a chatbot.”

Weisfeld said that RXO is actively exploring methods to
automate various tasks, including customer support and
load booking, especially for small and medium-sized
businesses. Such automation can lead to quicker responses
to customer queries and free up the company's sales staff
to concentrate on acquiring new clients.

However, RXO plans to maintain the option for clients to
interact with a human representative. “You can’'t have a
shipper go ahead and log on to the system where the
order’s late and you're pinging a chatbot. You need a hybrid
approach,” Weisfeld said.

The central concern for RXO revolves around enhancing the
efficiency of their personnel while ensuring that their efforts
contribute to making customers' lives more convenient
rather than complicating matters further.

At the core of RXO's strategy lies the fundamental question:
"How do we enhance the efficiency of our workforce while
simultaneously simplifying our customers’ experiences?”
expressed by Jared Weisfeld, the Chief Strategy Officer at
RXO.

Jonathan Wright, Global Managing Partner of Finance and
Supply Chain Transformation at IBM Consulting, emphasizes
that for Al technology to gain widespread acceptance,
supply-chain managers must place complete trust in it
when making decisions regarding goods orders, inventory
management, and supplier negotiations. Jonathan Wright
highlighted, “"We have to have understanding and knowl-
edge of what Al I'm using, what data I'm using and really
tight governance around that,” Wright said. “In our personal
life, we might be comfortable with 80, 90% correctness. In
our business world, it's got to be tight—110%.”

XPO, a trucking company, intends to train an in-house
version of a ChatGPT-like bot to enable customers to track
freight, receive rate quotes, and initiate shipment pick-up
requests. Jay Silberkleit, XPO's Chief Information Officer,
emphasizes their commitment to keeping data private
and ensuring the relevance and accuracy of responses
through stringent control over data usage.

The Britain-based Phlo Systems has recently introduced an
Al-powered chatbot for customs declarations, replacing a
previous system reliant on a list of frequently asked ques-
tions, said Chief Executive Saurabh Goyal. The chatbot
offers straightforward responses to inquiries, such as the
type of declaration needed for importing fish from a
European country. Currently, the chatbot handles approxi-
mately 70% to 80% of queries, with the remainder escalated
to human staff for resolution.

DFDS, a regional shipping company in Denmark, has initial-
ly employed generative Al for software development, with
an eye toward potential future applications in customer
support. Rune Keldsen, the company's Chief Technology
Officer, underscores the need for sensitivity regarding the
quality of responses generated by generative Al, “What we
need to be very sensitive about is, what is the quality of the
answers you can get out of generative Al? Generative Al is
very strong at large data sets and crunching large
amounts of data, but it's less strong at ensuring the
predictability of the answers that come out.”

From tracking shipments and booking loads to simplifying
customs declarations, generative Al is already finding
applications that streamline operations.

As logistics companies venture into the realm of genera-
tive Al, they do so with cautious optimism. The promise of
cost savings, operational efficiency, and enhanced
customer experiences is compelling, but the stakes are
high in an industry where precision is paramount.
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OMAN PIONEERS SEA-TO-AIR
CARGO LINK VIA SALALAH AIRPORT

Advancing Transportation and Logistics with Innovative Integration

In a groundbreaking move, Oman Airports, a state-owned
entity under the Oman Investment Authority, has success-
fully launched a test flight for a sea-to-air cargo operation
through Salalah Airport. This initiative marks a significant
milestone in Oman’s transportation and logistics sectors,
bridging the divide between maritime and aviation logistics.

Seamless Integration via Sea and Air Transport

The journey commenced with three shipping containers
departing from Colombo, Sri Lanka, destined for Salalah
Port. After a smooth voyage, the containers arrived at
Salalah Port, marking the successful completion of the
maritime leg of this innovative transportation endeavor.

The next phase involved the efficient and secure transfer of
the cargo by land from the port to Salalah Airport, ensuring
the shipment's integrity. From Salalah Airport, the cargo
departed via air for Egypt's Cairo International Airport (CAl),
demonstrating the practicality and viability of this new
sea-to-air cargo connection.

Significance of the Sea-to-Air Link

This pioneering sea-to-air cargo link represents Oman'’s first
of its kind, showcasing the nation's commitment to advanc-
ing its transportation and logistics sectors. By seamlessly
connecting sea and air transportation modes, Oman
Airports aims to optimize logistics operations, reduce transit
times, and offer a practical logistics solution, especially
beneficial for industries requiring time-sensitive handling,
such as perishables, pharmaceuticals, and high-value
products.

Salalah Airport's strategic location in proximity to Salalah
Port positions it as an ideal hub for facilitating seamless
sea-to-air cargo operations. This development enhances
Oman’s standing as a regional logistics hub, catering to the
needs of international cargo carriers.

This innovative integration of sea and air cargo operations
signifies a transformative step forward for Oman'’s transpor-
tation and logistics industries, promoting efficiency, reliabili-
ty, and competitiveness in the global market. It is poised to
create new opportunities for businesses operating in
time-critical sectors and strengthen Oman's position as a
logistics hub in the region.
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CSS EXPANDS GLOBAL FOOTPRINT WITH
NEW OFFICE BRANCH IN NAIROBI, KENYA

The Autumn of 2023 has brought a major milestone for Consolidated Console Shipping Services (CSS) as
they proudly announced the inauguration of their new branch office in Nairobi, Kenya. This strategic move
underscores CSS's commitment to expanding their global reach and tapping into the vast potential of the
African market. It also represents CSS's commitment to fostering stronger connections with clients and
partners in Africa, while underscoring their dedication to providing tailored solutions and services to meet

the unique needs of this dynamic market.

CSS looks forward to building lasting relationships and
contributing to the growth and development of the African
business landscape. By establishing their presence in
Africa, CSS can now tap into the immense opportunities
that the region offers and expand their global footprint. In
an official communication addressed to stakeholders,
clients, and employees, CSS expressed their enthusiasm
about this significant development. The company's new
office in Nairobi will not only serve as a symbol of their
commitment to growth but also open doors to a vibrant
and diverse business landscape in Africa.

The foremost goal of CSS is to provide outstanding
services and products from this establishment. The
Kenyan offices of CSS will serve as an entry point into the
African market, allowing them to capitalize on the rich
tapestry of the region's culture and business environment.
This expansion reflects the commitment of CSS to deliver-
ing tailored solutions and forging meaningful connections
in Africa.

CSS believes that their presence in Nairobi, can help them
to better understand and respond to the evolving needs of
their African clientele. This move also signifies their
dedication to fostering local partnerships and contributing
to the economic growth and development of Kenya and
the broader African continent. CSS is excited about the
opportunities that lie ahead as they embark on this new
chapter of their global journey.

This strategic step of setting up a brand in Kenya aligns
perfectly with Groups extended-term vision and expansion
strategy. The inauguration of new branch in Kenya serves
as a tangible testament to the collective dedication and
determination of the entire CSS team. Such a milestone
could not have been reached without the collaborative
spirit, innovative mindset, and unwavering loyalty that
each member of CSS family brings to the organization.

This expansion aligns perfectly with CSS's long-term vision
and growth strategy, demonstrating the dedication to
staying at the forefront of the shipping and logistics indus-
try. The launch of the Kenya branch stands as a testament
to the hard work and dedication of the entire CSS family,
reflecting the company's core values and commitment to
excellence.

As CSS ventures into this exciting chapter, you can be sure
of their resolute in providing exceptional services, engag-
ing with new markets, and contributing positively to the
communities that they serve. Look forward to an exciting
future filled with growth and success, with a strong
presence in Africq, is poised to leverage new opportunities,
foster innovation, and continue their legacy of excellence
in the shipping and logistics industry.
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LEADERSHIP & PATIENCE

Being a leader means that you will be evaluated in a tricky
situation, and your ability to be patient will be essential.
During those times, as a leader, you will need to act and
develop a cheerful outlook. That cheerful outlook will not
only help you, but you will transfer it onto team and organi-
zation.

» Why is Having Patience in Leadership Important?

< What makes a leader effective in all the efforts to make
the teams succeed?

» Why does the patience in leadership play such a key
role?

« While many of us focus on different approaches and skill
sets, we tend to forget the main driver behind the
leader’s success. Is it true that patience is a virtue?

| discovered patience at the height of my anxiety issues
while switching career paths and industries. It may have
been one of the most daunting tasks | have ever taken and
to this day, I still clearly remember every step of the way. |
have not followed any guideline in practicing patience, nor
was there anyone to nudge me in the right direction. Yes, |
am one of those self-taught practitioners, but | invested an
extensive amount of time in research and testing.

The following reasons are not listed in any order, but they
do complete an entire picture if practiced together.

Gain and Show Respect with Patience - Nobody wants to
work with someone they do not know. After you do get to
know the person or a team, it takes time and effort to give
and gain respect from fellow team members and
co-workers. Since gaining and giving respect cannot be
achieved overnight, leaders should employ patience.
Being able to patiently approach people and in return gain
their respect will be mutually beneficial to both leader and
team member. The more you know yourself, the more
patience you have for what you see in others. Respect
combined with patience is a long-term commitment and
it must be worked on continuously. One must understand
that once you do get respect, you need to nurture it and
encourage others to do the same.

Abhilash Nair
Global CEO
ISS Relocations

Improve Productivity with Patience - Each team member
can produce results at a certain pace. Likewise, the entire
teams can be productive as much as the individuals within
that team. Rushing your team members can hamper
productivity as it sometimes puts unnecessary pressure on
them. Although leaders should encourage their team to
perform and be more productive, approaching each
member with patience can be more efficient.

Have patience. All things are difficult before they become
easy - Improving productivity with patience will be benefi-
cial both short and long-term. It will also provide more
confidence to your teams, as they will know that their
leader is patiently stimulating productivity of each team
member. You can achieve better results with purposeful
guidance and patience.

Provide more Freedom with Patience - While developing
teams and individuals, you should consider providing
room for improvement. If you lack patience to provide
freedom for your teams and encourage progress, they
might consider looking for opportunities elsewhere. Have
patience with all things, but, first with yourself - Since
different people adapt at different speeds, giving them the
freedom to process all the information, they will be more
susceptible to change. This does not mean that you will
completely leave your team on their own. It just means
that you will leave “breathing” space for them, which will
result in more trust, and therefore, better team.
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Develop Cheerful Outlook with Patience - Being a leader
means that you will be evaluated in a tricky situation, and
your ability to be patient will be essential. During those
times, as a leader, you will need to act and develop a
cheerful outlook. A cheerful outlook is something everyone
can work on, and everyone can learn how to employ it -
That cheerful outlook will not only help yourself, but it will
be transferred onto team and organization. Teams and
individuals will sometimes depend on the leader to display
positivity. At those moments, having patience will motivate
your team and its members to be positive.

Improve Time Management with Patience - As a leader,
you will need to be proficient in time management. You
may be tempted to push things and people beyond their
capabilities to meet deadlines. That can result in a dissat-
isfied team members and a dysfunctional company. You
can improve time management skills of yourself and your
team by applying patience when appropriate. Sometimes
you need to slow down and maximize the time allotted, as
it will produce more efficient results. If | had six hours to
chop down a tree, | would spend the first four hours sharp-
ening the axe - That will lead to team satisfaction and will
encourage individuals to improve their own time manage-
ment skills.

)

Teams Grow with Patience - Building teams and individuals
require appropriate time and effort. Leaders that do not
recognize this may have difficulty growing their teams. With
patience in leadership, the right amount of effort and by
taking proper steps, you can strengthen your team. This
requires you as a leader to remain committed and be
persistent. The key to this goes back to being patient.

Individual commitment to a group effort - That is what
makes a teamwork, a company work, a society work, a
civilization work - Grow your team and encourage them to
practice patience themselves. They will refine them as
team members, and it will grow the entire company. Allow
Recovery Time with Patience - Your team might be
comprised of high performers and achieving amazing
results, time over time. Just consider and remember that
your team members are still human and that they have
certain needs. Over-fatigue can be detrimental to individ-
uals, teams, and companies. As a leader, you need to
recognize when the time is right to provide some breathing
room. This refers to allowing recovery time and rest, which
is a crucial component of any successful team. There is
virtue in work and there is virtue in rest. Use both and
overlook neither - Even the top-performing athletes take
time off to recuperate and heal, which will help them
overall. Thus, your team members should be treated like
top performing athletes. Have patience for your team
members and allow them decent recovery time.

Adapt to Change with Patience - Successful companies
grow and change over time. Individuals and team mem-
bers change and adapt at different speeds. Some of the
teams may adapt quite easily, while others may take
additional time to comprehend these changes. Leaders
must recognize the importance of adapting to change by
applying patience in appropriate ways. Sometimes,
individuals may be caught off-guard if the change was
sudden and unplanned. Have patience for those who need
more time to adapt, and your team will develop more
effectively. Adapt yourself to the things among which your
lot has been cast and love sincerely the fellow creatures
with whom destiny has ordained that you shall live - In the
end, be ready to adapt to change yourself and grow as a
leader, together with your team. It is all achievable with
enough patience.
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Build Reputation with Patience - Reputation is an opinion or
belief about someone or something. In leadership, reputa-
tion must be built over time. It is falling under one of the
more difficult things to build upon. You can be become a
well-developed leader and differentiate yourself from the
others through patience. Sometimes, reputation can be a
fine line that some cross in the wrong direction. Be careful
to build and maintain a positive reputation. It takes 20
years to build a reputation and five minutes to ruin it. If you
think about that, you will do things differently - Your team
will be more confident in your abilities if you are displaying
the right attitude, which will result in reputation build-up.

Achieve Greater Results with Patience - How many
companies do you know achieved success overnight? - It
takes 20 years to make an overnight success. Results are
built over the course of time and are a continuous process.
Your team can understand this concept better if you, as a
leader guide them appropriately. Some companies and
their leaders believe that they can achieve greater results
by developing company culture. For that alone, you need
to dedicate yourself and your team members to exercise
patience. Progress, of the best kind, is comparatively slow.
Impressive results cannot be achieved at once; and we
must be satisfied to advance in life as we walk, step by step
- Once you install the importance of patience to yourself
and your team members, your leadership skills will guide
your team to greater results.

Make Better Decisions with Patience - Leaders need to
make decisions. It is in their job description. Decision
making can be one of the most difficult tasks leaders can
encounter. Lack of patience in making any decision can
influence your team and company in a negative way. That
does not mean it is impossible to make the right decisions.
Leaders should not be making decisions during their
inconvenient times. There is no decision that we can make
that does not come with some sort of balance or sacrifice
- If something is troubling you, take extra time before
making that final call. Over time, you will learn to utilize
patience and make better decisions. That will produce
further growth for your team members.

1|
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Improve Listening Skills with Patience - Successful leaders
have amazing listening skills. That is one of the main
reasons why they are successful. If you recognize this and
put it on your priority list, there is a definite chance that you
will grow as a leader. Be careful to differentiate hearing
and listening. It is important to have the patience to listen
to others as you will be able to fully understand what that
person wants to say. Since communication is a 2-way
street, it requires you to listen, understand and then
respond to successfully communicate ideas with others.
Listening is being able to be changed by the other person -
Leaders can further develop if they improve listening skills
with patience. Learn to be the active listener.

Why Patience in Leadership - Everything | learned about
leadership was through patience. All successful leaders |
met and spoke to practice patience every day. That gives
me and my fellow leaders more energy to continue devel-
oping our teams. While it may be tempting sometimes to
make decisions faster, thinking it will be more effective,
hold yourself back for a moment. Acknowledge that you
are aware of the decision-making process and time it
takes to make any decision.

Grow together with your team by dedicating enough effort
for individual and team development. Do not forget to take
a breather occasionally and allow your team to recover.
While doing that, maintain a cheerful outlook and be
adaptable to change. Build a reputation by infusing integ-
rity into your daily routine and let it become your second
nature. It will show respect to everyone in your team,
including yourself. If you are looking to become the best
you can be when it comes to leadership, recognize the
importance of patience. Make purposeful decisions, take
time and be a great leader.
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MAERSK TUKANG 7-Nov 26-Nov|
SAN CLEMENTE 14-Nov 3-Dec
TARIGUEN 21-Nov 10-Dec
SAN FELIX 28-Nov| 17-Dec
MAERSK TAURUS 5-Dec 24-Dec
MAERSK LONDRINA 12-Dec 31-Dec
MAERSK STRALSUND 19-Dec 7-Jan
CELCIUS NELSON 7-Nov
CELCIUS NELSON 14-Nov
CELCIUS NELSON 21-Nov
CELCIUS NELSON 28-Nov|
CELCIUS NELSON 5-Dec
CELCIUS NELSON 12-Dec
CELCIUS NELSON 19-Dec
MSC FEBE 1-Nov 23-Nov|
MSC CELESTINO MARESCA 8-Nov 30-Nov|
MSC LENI 15-Nov 7-Dec
MSC IRINA 22-Nov 14-Dec
MSC SIXIN 29-Nov| 21-Dec
MSC GULSUN 6-Dec 28-Dec|
MSC MICHELLE 13-Dec 4-Jan
GSLELENI 1-Nov 10-Dec
SANTA ROSA 8-Nov 12-Dec
SANTA INES 15-Nov 19-Dec
W KYRENIA 22-Nov 26-Dec
SANTA CATARINA 29-Nov| 2-Jan
W KAMPALA 6-Dec 9-Jan
TOCANAO 13-Dec 16-Jan
GSLKALLIOP! 20-Dec 23-Jan
YM WELLHEAD
UMM QARN
HMM GAON
HMM HANUL
YM WINDOW
ALMASHRAB
HMM RAON
MOGRAL 7-Nov
SM MAHI 14-Nov
WHUTTHI BHUM 21-Nov
X-PRESS MEKONG 28-Nov|
MOGRAL 5-Dec
SM MAHI 12-Dec
WHUTTHI BHUM 19-Dec
IRENES WISDOM 1-Nov
G HARMONY 8-Nov
TIGER OCEAN 15-Nov
IRENES WISDOM 22-Nov
G HARMONY 30-Nov|
TIGER OCEAN 7-Dec
[IRENES WiSDOM 14-Dec
G HARMONY 21-Dec
CMA CGM SYMI
CMA CGM GREENLAND
CMA CGM KIMBERLEY
CMA CGM MONTEMAGGIORE
CMA CGM GALAPAGOS
COSCO SHIPPINMG ANDES
OOCL FRANCE
COSCO SHIPPING AQUARIUS 2-Nov
CSCL GLOBE 9-Nov
COSCO SHIPPING PLANET 16-Nov
APL GWANGYANG 23-Nov
CMA CGM THALASA 30-Nov
CSCLINDIAN OCEAN 7-Dec
CSCLMARS 14-Dec
CMA CGM ALASKA 21-Dec
GSL ELIZABETH
INDEPENDENT SPIRIT
GSL ELIZABETH
INDEPENDENT SPIRIT
GSL ELIZABETH
INDEPENDENT SPIRIT
GSL ELIZABETH
WAN HAI 328 3-Nov 24-Nov
WAN HAI 365 10-Nov 1-Dec
INTERASIA ENGAGE 17-Nov 8-Dec
WAN HAI 327 24-Nov| 15-Dec
WAN HAI 328 1-Dec 22-Dec
WAN HAI 365 8-Dec 29-Dec
INTERASIA ENGAGE 15-Dec 5-Jan
WAN HAI 327 22-Dec 12-Dec
XINLOS MEKONG 7-Nov 24-Nov|
CMA CGM CONGO 14-Nov I-Dec
COPIAPO 21-Nov 8-Dec
CMA CGM MEKONG 28-Nov] 15-Dec
SEASPAN AMAZON 5-Dec 22-Dec
XIN SHANGHAI 12-Dec 29-Dec
VALUE 19-Dec 5-Jan

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. WE OFFER USA IMPORTS FROM CHARLESTON, HOUSTON, LOS ANGELES & NORFOLK.

WE ALSO OFFER IMPORTS FROM SHENZHEN, TIANJIN, KUWAIT & KARACHI

NOVEMBER - DECEMBER 2023



INBOUND [ el

<
= < 3 o b} = = _ w
5 = 3 = = 3l s o = B E 3 ol 3| £ 8 o 3
it =| 5 £ Y 3 2 : 3 % g | 2 £ g § : °| : g8 8§ E & 5 g 3 I
E: 5 3 & 2 35 8 8 s F 8 & ¥ ¢ 8 8 = =z 2 5 g 3 35 g £ 8
ROME EXPRESS 5-Nov 20-Nov|
YM WELLHEAD 12-Nov, 27-Nov|
UMM QARN 19-Nov| 4-Dec
HMM HANUL 26-Noy 11-Dec
HMM GAON 3-Dec 18-Dec
YM WINDOW 10-Dec| 25-Dec|
AL MASHRAB 17-Dec| 1-Jan
MAERSK CAMPBELL
GSL CHRISTEN
MAERSK HALIFAX
MAERSK HUACHO
MAERSK CANYON
MAERSK HIDALGO
MAERSK HERRERA
COLOMBO EXPRESS 5-Nov 26-Nov
NILEDUTCH LION 12-Nov 3-Dec
TSINGTAO EXPRESS 19-Nov. 10-Dec
FRANKFURT EXPRESS 26-Nov| 17-Dec
SOFIA EXPRESS 3-Dec 24-Dec|
OSAKA EXPRESS 10-Dec 31-Dec
KYOTO EXPRESS 17-Dec 7-Jan
YM WINDOW 6-Nov 21-Dec
UMM QARN 13-Nov 28-Dec|
AL MASHRAB 20-Nov| 4-Jan
HMM RAON 27-Nov 11-Jan
HMM DAON 4-Dec 18-Jan
ROME EXPRESS 11-Dec 25-Jan|
YM WELLHEAD 18-Dec 1-Feb
ONE STORK 3-Nov 4-Dec
ONE APUS 10-Nov 11-Dec
ONE HAWK 17-Nov 18-Dec
ONE GRUS 24-Nov| 25-Dec;
ONE EAGLE 1-Dec 1-Jan
ONE BLUE 8-Dec 8-Jan
ONE WREN 15-Dec 15-Jan
ONE CYGNUS 22-Dec 22-Jan
NORTHERN GUARD
TIGER OCEAN
X-PRESS ALTAIR
NORTHERN GUARD
TIGER OCEAN
X-PRESS ALTAR
NORTHERN GUARD
WAN HAI 622 7-Nov 1-Dec
KOTA CABAR 14-Nov. 8-Dec
ESL WASL 21-Jan 13-Dec
ESL DANA 28-Nov 20-Dec|
HAKATA SEOUL 5-Dec 27-Dec
ESL WAFA 12-Dec 3-Jan
ESL SANA 19-Dec 10-Jan
EDISON 2-Nov 22-Nov
CMA CGM ALASKA 9-Nov 29-Nov|
CMA CGM THALASA 16-Nov. 6-Dec
CMA CGM PELLEAS 23-Nov 13-Dec
CSCL INDIAN OCEAN 30-Nov| 20-Dec,
CSCL MARS 7-Feb 27-Dec
CMA CGM CALLISTO 14-Dec 3-Jan
COSCO GLORY
CMA CGM COLUMBA
CMA CGM PEGASUS
CSCLNEPTUNE
CMA CGM GEMINI
APL BARCELONA
CSCL JUPITER
ESLSANA
ESLBUSAN
KOTA CABAR
BHUDTHI BHUM
ESL WASL
ESL DANA
ESL WAFA
HMM DAON 4-Nov
ROME EXPRESS 11-Nov
YM WELLHEAD 18-Nov.
UMM QARN 25-Nov|
HMM HANUL 2-Dec
HMM GAON 9-Dec
YM WINDOW 16-Dec
YM MATURITY 7-Nov
YM WIND 14-Nov
YM MILESTONE 21-Nov
HMM GAON 28-Nov,
YM MOBILITY 5-Dec
YM MASCULINITY 12-Dec
YM MANDATE 19-Dec
EPAMINONDAS 2-Nov
8-Nov
15-Nov
22-Nov|
29-Nov
5-Dec
12-Dec

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. WE OFFER USA IMPORTS FROM CHARLESTON, HOUSTON, LOS ANGELES & NORFOLK.
WE ALSO OFFER IMPORTS FROM SHENZHEN, TIANJIN, KUWAIT & KARACHI
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OUTBOUND

SAILING SCHEDULE

VESSEL

JEBEL ALI

ABU DHABI
ALEXANDRIA

AQABA

BAHRAIN

BARCELONA

BEIRUT

CHENNAI

CASABLANCA

COLOMBO

DAMMAM

DURBAN

GENOA

HAIFA

ISTANBUL

JEDDAH

KARACHI

KUWAIT

LONDON GATEWAY

MOMBASA

NEW YORK

NHAVA SHEVA
RIYADH
ROTTERDAM
SHARJAH
SINGAPORE
SOHAR

UMM QASR

XPRESS SALWEEN

3-Nov

05-Noy

OLYMPIA

10-Nov

12-Nov

XPRESS SALWEEN

17-Nov

19-Nov

OLYMPIA

24-Nov

26-No

XPRESS SALWEEN

1-Dec

03-Dec|

OLYMPIA

08-Dec

10-Dec

XPRESS SALWEEN

[15-Nov

17-Dec

CMA CGM MEKONG
SEASPAN AMAZON
XIN SHANGHAI

06-Nov
13-Nov.
120-Nov

24-Noy

01-Dec

08-Dec|

VALUE 2346 W

127-Nov.

XIN LOS ANGELES

04-Dec

15-Dec
22-Dec|

CMA CGM CONGO
COPIAPO
CMA CGM MEKONG

11-Dec

29-Dec|
05-Jan|
12-Jan

CMA CGM MEKONG

23-No

KYOTO EXPRESS

30-Noy

XIN SHANGHAI

07-Dec|

COLOMBO EXPRESS

14-Dec

CMA CGM CONGO

21-Dec

COPIAPO

28-De

CMA CGM MEKONG

04-Jai

CELCIUS NELSON

06-Nov,

CELCIUS NELSON

13-Dec

CELCIUS NELSON

20-Nov

CELCIUS NELSON

27-Nov.

CELCIUS NELSON

04-Dec|

CELCIUS NELSON

11-Dec

CELCIUS NELSON

18-Dec

KIEL EXPRESS

04-Dec|

Kol

11-Dec

CYPRESS

18-Dec

XIN QING DAO

25-Dec|

YANTIAN EXPRESS

0l-Jan

CMA CGM TITUS

08-Jan|

CMA CGM MEKONG

16-Jan

CMA CGM MEKONG

6-N:

SEASPAN AMAZON

3

XIN SHANGHAI

0-Dec

VALUE

17-Dec

XIN LOS ANGELES

CMA CGM CONGO

31-Dec

CROATIA

8-Jai

SOFIA|

6-Nov

VIRA BHUM

13-Nov

SOFIA|

20-Nov|

VIRA BHUM

27-Nov

SOFIA|

4-Dec

VIRA BHUM

11-Dec

SOFIA|

18-Dec

CMA CGM GEMINI

02-D

APL BARCELONA

09-|

KOl

16-Dec

CSCL JUPITER

23-Dex

CMA CGMTITAN

30-De

APL SALALAH

06-Ja

COSCO GLORY

13-Jan

CMA CGM COLUMBA

20-Jon|

NAVIOS BAHAMAS

10-Nov

NAVIOS JASMINE

7-Nov.

EVER UTILE

4-Nov

SOFIA|

1-Dec

NAVIOS BAHAMAS

08-Dec

NAVIOS JASMINE

16-Dec

EVER UTILE

22-Dec

SOFIA|

29-Dec

TESSA

9-Noy

|ESL NHAVA SHEVA

16-Nov

TESSA

ESL NHAVA SHEVA

30-No

TESSA

07-Dec

|ESL NHAVA SHEVA

14-Dec

TESSA

21-Dec

VOLANS

25-Nov

OSAKA

2-Dec

SPIL KARTIKA

9-Dec

NYK PAULA

16-Dec

TEMA EXPRESS

23-Dec

ADDISON

30-Dec

RIO GRANDE EXPRESS
KIEL EXPRESS

6-Jan

130-Nov

Kol

07-Dec

CYPRESS

[14-Dec

NINGBO EXPRESS

121-Dec

YANTIAN EXPRESS

128-Dec

CMA CGM TITUS

04-Jan

XIN QING DAO

M-Jan

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. ALSO HAVE DIRECT SERVICES TO ISTANBUL
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OUTBOUND

SAILING SCHEDULE

VESSEL

JEBEL ALI

ABU DHABI

ALEXANDRIA

AQABA

BAHRAIN

BARCELONA

BEIRUT

CHENNAI

CASABLANCA

COLOMBO

DAMMAM

DURBAN

GENOA

HAIFA

ISTANBUL

JEDDAH

KARACHI

KUWAIT

LONDON GATEWAY

MOMBASA

NEW YORK

NHAVA SHEVA

RIYADH

ROTTERDAM

SHARJAH

SINGAPORE

SOHAR

UMM QASR

NORTHERN JAMBOREE

03-Nov

20-Nov

10-Nov

27-Nov

17-Nov

04-Dec|

24-Nov

11-Dec

01-Dec

18-Dec

08-Dec|

25-Dec

15-Dec

01-Jan

CMA CGM MEKONG

SEASPAN AMAZON

XIN SHANGHAI

VALUE

XINLOS ANGELES

CMA CGM CONGO

COPIAPO

CMA CGM MEKONG

12-Nov

SEASPAN AMAZON

20-Nov

XIN SHANGHAI

27-Nov.

VALUE

4-Dec

XIN LOS ANGELES

11-Dec

CMA CGM CONGO

17-Dec

COPIAPO

25-Dec

AS ALVA

03-Nov|

EVER URANUS

10-Nov

EVER UTILE

17-Nov

AS ALVA

24-Nov

01-Dec

EVER URANUS
EVER UTILE

08-Dec|

[AS ALVA

15-Dec

22-Dec

09-Nov|

16-Nov

23-Nov.

30-Jan

07-Dec

14-Dec

21-Dec |

28-Dec

KYOTO EXPRESS

(OSAKA EXPRESS

COLOMBO EXPRESS

TSINGTAO EXPRESS

FRANKFURT EXPRESS

FUTURE

TS KWANGYANG

MARINA VOYAGER
FUTURE
TS KWANGYANG

MARINA VOYAGER

06-Dec

13-Dec

20-Dec

27-Dec

03-Jan

10-Jan

|£IO (GRANDE EXPRESS

17-Jan

SEASPAN LAHORE

24-Jan

NORTHERN GUARD

STEPHANIE C

NORTHERN GUARD

STEPHANIE C

NORTHERN GUARD

STEPHANIEC

NORTHERN GUARD

APL GWANGYANG

CMA CGM PELLEAS

CMA CGM CALLISTO

EDISON

CMA CGM ALASKA

CMA CGM THALASSA

CMA CGM MEKONG

CMA CGM GEMINI

APL BARCELONA

KYOTO EXPRESS

(OSAKA EXPRESS

CSCL JUPITER

CMA CGMTITAN

APL SALALAH

COSCO GLORY

DUBAI FORTUNE

DUBAI ALLIANCE

DUBAI FORTUNE

DUBAI ALLIANCE

DUBAI FORTUNE

DUBAI ALLIANCE

DUBAI FORTUNE

DUBAI ALLIANCE

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. ALSO HAVE DIRECT SERVICES TO ISTANBUL
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OUTBOUND
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NAVIOS BAHAMAS 8-Nov 28-Nov
NAVIOS JASMINE 15-Nov 5-Dec
EVER UTILE 22-Nov 22-Dec
EVER URANUS 29-Nov| 29-Dec
NAVIOS BAHAMAS 6-Dec 5-Jan
NAVIOS JASMINE 13-Dec 12-Jan
EVER UTILE 20-Dec| 19-Jan
EVER URANUS 27-Dec 26-Jan
NORTHERN GUARD
MAJD
NORTHERN GUARD
NORTHERN GUARD
MAJD
NORTHERN GUARD
MAJD
NORTHERN GUARD
AS RAFAELA 4-Nov
AS RAFAELA 11-Nov
AS RAFAELA 18-Nov
AS RAFAELA 25-Nov
AS RAFAELA 2-Dec
AS RAFAELA 9-Dec
AS RAFAELA 16-Dec
AS RAFAELA 23-Dec

ABOVE MENTIONED ARE TENTATIVE VESSELS AND ARE SUBJECT TO CHANGE. ALSO HAVE DIRECT SERVICES TO ISTANBUL

EMPLOYEES OF THE MONTH

John Ansah Somia
Warehouse Staff - Warehousing
CKL Sharjah
Awarded By
Ranoop Kallampunathil

Warehouse Incharge

lne 2023

Rakesh R
Sales Coordinator - Sales
CSS AUH

Awarded By
Rajneesh Radhakrishnan
Sales Manager

25 LIGHTHOUSE

Akhil K Ajay

Sr. Sales Coordinator-Sales Support(Bahrain)

Twin Info Solutions

Awarded By
Vivin Varghese

Team Leader (Sales Support-CSS Bahrain)

Arun Radhakrishnan
Warehouse Incharge
Operations-Warehouse, CSS elLogix

Awarded By
Najeeb Mohammed
Operations Manager

Jijunraj M
Tally Clerk - CFS
CsLC

Awarded By
Jayandan Puthuvallil Indran
Warehouse Manager

N

Manikandan

Forklift Operator - Operations
CKL- Sharjah

Awarded By
Noufal Shiriya
Team Leader Documentation

NOVEMBER - DECEMBER 2023




TOP MANAGEMENT CSS GROUP

CONTACTS

TS Kaladharan Ghairman Krishna Kaladharan  Director - CSS Bahrain, Saudi Arabia Santanu Datta General Manager - Ocean Freight

Chandrakala (CK)  Chief Operating Officer - NVOCC Rakesh Menon Director - Sales & Marketing ﬁ'ﬁ;‘i‘{s"g‘ﬂ:ﬁg"ese gﬁﬂi{g} Mgﬂggg _ ﬁ,%&%es

Arjun Bose Director - CSS Abu Dhabi, Qatar, Roshmon Manoli  Vice President - Forwarding Sales SusanthShekar  General Manager - HR & Administration

Oman & Northern Emirates Renjith Pillai Vice President - Projects Sundhar Srinivas Finance Manager

NORTHERN EMIRATES ABU DHABI SAUDI

Thomas Mathew  General manager Midhun George  Generalmanager ~ Ramesh Pillai

CSS ELOGIX Britto Satheesh  Director - CSS eLogix

RahatTalreja  Vice President - India Operations

Senior General Manager TKViswanath General Manager, South India

Sasikala (SK)

MIDDLE EAST

Consolidated Shipping Service L.L.C.

Regional Head Quarters, Street 402, Jebel Ali (Opposite LOB-8),
Dubai, UAE, P.O.Box 61334

Contact Number: +971 4 8831303, Fax: +971 4 8831312

Email: info@cssdubai.com

Dubai International Airport Cargo Gateway (Dubai Cargo Village)
Office Court Building, Office No.313, Third Floor, Oud Metha,

P.O.Box 27802, Dubai, UAE

Contact Number: +971 4 282 6176, Email: info@cssdubai.com

Consolidated Shipping Services L.L.C. Abu Dhabi
WH-11J4-G-16, ICAD-1, Mussafah, Near ADNOC petrol station,
Al Ain/Mussafah Tariff Road. 3rd interchange, Next to Delma
Mall, P.O. Box 32454, Abu Dhabi, UAE

Contact Number: +971 2 6431717, Fax:+971 2 6431919

Email: info@cssabudhabi.com

CSS Kingston Logistics Sharjah Free Zone
P.O Box 513258, Warehouse M4-09, SAIF Zone- Sharjah, UAE
Contact Number: +971 6 5509944, Email: info@csskingston.com

CSS Kingston Logistics Hamriyah Free Zone

Phase 1, P.O.Box 513258, Warehouse No: ]K—03/2, Near HFZ Post
Office Sharjah, UAE

Contact Number: +971 6 5575111, Email: info@csskingston.com

CSS Kingston Logistics RAK

B0O5 — 605B, Business Centre 04, RAKEZ Business Zone -FZ,
Ras Al Khaimah, UAE

Contact Number:+971 72082001 | 72264999

Email: info@rak.csskingston.com

CSS elogix L.L.C. Dubai, UAE

Street no: 29, 17B, Ras Al Khor Industrial Area 2, Dubai, UAE
Contact Number: 04 3217703, Email: info@csselogix.com
CSS elogix L.L.C. Bahrain

Office 12, Building 393, Road 1912, Block 319, Hoora,

Kingdom of Bahrain

Contact Number: +973 38993001, Email: info@csselogix.com

Console Shipping Services W.L.L. Bahrain

Office no 12, Building No. 393, Road 1912, Block 319, Manama, P.O.Box.
20588, Kingdom of Bahrain

Contact Number: +973 17001238, Email: info@cssbahrain.net

Consolidated Shipping Services W.L.L. Qatar

P.O.Box 55537, Al Matar Centre, Old Airport Road, Doha, Qatar
Contact Number: +974 4 4111318, Fax:+974 4 4111319

Email: info@cssqatar.com

Comprehensive Consolidated Trade & Shipping L.L.C. Oman
P.O Box 815, 117, First Floor, Building A, Hatat Complex, Wadi Adai,
Muscat, Sultanate of Oman

Contact Number: +968 24566094, Fax: +968 24566093

Email: info@cssmuscat.com

Consolidated Shipping Services Company - Saudi Arabia
Riyadh - KSA HQ

Kayes Tower, Office No. 13, Salahuddin Al Ayoobi-Road, Al Malaz
District, Riyadh 12627

Contact Number: +966 11 423 3321, Email: info@cssksa.com
Dammam

Al Salimi Commercial Centre,Office No. 9, Prince Mohammed Bin
Fahd-Road,AL Badi District, Dammam-32415.

Contact Number: +966 11 423 3321, Email: info@cssksa.com
Jeddah

Durrat Al Madi Building, A Wing - Office A202,Faid Ar Rahmah-Road,
Al Ruwais District, Jeddah - 23213

Contact Number: +966 12 275 0877, Email: info@cssksa.com

Consolidated Shipping & Transport Agencies - Kuwait

City Tower, 10th Floor, Office # 1, Block 5, Khalid Ebn Al-Waleed
Street, Sharq, Kuwait City, Kuwait
Tel: 965-66766830, Email: info@kw.consoleshipping.com

Console Shipping Services - Iraq

Villa # 13, Near Basra International Airport, Basra, Al Tawba - Iraq
Contact Number: +971 56 418 4396, Email: info@cssirag.com

EUROPE & AFRICA

Console Shipping Services Lojistik Hizmetleri ve Ticaret A.S.
Varyap Meridian Office number 1536, Barbaros, Mor Sumbul Sokagi
No. 1, 34746, Atasehir, Istanbul - Turkiye

Contact Number: +90 216 2512145, Email: info@tr.consoleshipping.com

Consolidated Console Shipping Services Limited
Sameer Business Park, Block E 2, st Floor, Mombassa Road,
Nairobi — Kenya Contact Number: +254 207 65 55 65,
Email : info@ke.consoleshipping.com

Console Shipping Services India Pvt. Ltd. — Mumbai

Suite # 101 102, Sai Samarth Business Park, Deonar, Mumbai - 400088
Contact Number: +9122 35000828

Email: mailmumbai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Kolkata

# 10A, Ho-Chi-Minh Sarani, 1st Floor, Flat No. SlO]/A, Kolkata — 700071
Contact Number: +91 033 46014171
Email: mailkolkata@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Ludhiana
Room No. 102, Venus House, Street no. 09, Jeevan Nagar, Focal
Point, Ludhiana-141010

Contact Number: +91 9501004473/+91 1615080138

Email: docsludh@cssindiagroup.com
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Console Shipping Services India Pvt. Ltd. — Delhi

#B —]/ D- 4, Ist Floor, Mohan Co-Operative Industrial Estate, Mathura
Road, New Delhi- 110044

Contact Number: 011-40589900, Email: maildelhi@cssindiagroup.com
Console Shipping Services India Pvt. Ltd. — Tuticorin

1D, Briyant Nagar, 5th Street Middle, Thoothukudi-628004
Contact Number: 011-40589900, Email: mailtuti@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. — Tirupur
NO:7/5,Gc1ngc1 Nagar, 2nd Street, “MY CAPS” Building 3rd Floor,
Behind Hotel Angel, Tirupur-641602

Contact Number: +91 421 2236025/2236302, Fax:+91 421 4332347
Email: mailtirupur@cssindiagroup.com

INDIA  RajeevKumar Sr General Manager CSS North India
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Console Shipping Services India Pvt. Ltd. - Coimbatore

No.110, Rajpriya Avenue, #41-A&B, Avinashi Road, Civil Aerodrome Post,
Coimbatore- 641014

Contact Number: +91 422 4394142, Email: vishwanath@cssindiagroup.com
Console Shipping Services India Pvt. Ltd. — Cochin

RM Tower, 2nd Floor, Surabhi Road, Edappally, Cochin - 682024

Contact Number: 0484-4078787, Email: mailcochin@cssindiagroup.com
Console Shipping Services India Pvt. Ltd. - Chennai

Door No: 49/ 26, Moula Manor, 1st Floor, Coral Merchant Street,

Chennai — 600001, Tamilnadu

Contact Number: 044 -25250001, 25250002, 25250003 & 25250004
Email Id: mailchennai@cssindiagroup.com

ASSOCIATES

Console Shipping Services India Pvt. Ltd. — Bangalore
911, Brigade Towers, No 135 Brigade Road, Bangalore,

Pin Code -560025

Contact Number: 080 23147777

Email Id: ailblr@cssindiagroup.com,
naveen@cssindiagroup.com

Consolidated Shipping Services Lanka (Pvt) Ltd
20, 1/2 (1st Floor), Lauris Road, Bambalapitiya, Colombo
04, Sri Lanka

Contact Number: +94 11 2555 442

Email: info@csslanka.com

Hindustan Shipping & Clearing House
Ground Floor, CCHAA Building, Indira Gandhi Road, W/ Island, Cochin — 682009
Contact Number, fax: + 91 484 — 2667693 / 98, Email: latha@cssindiagroup.com

For a detailed contact list, please email marketing@cssdubai.com

SAUDI ARABIA

@ JEDDAH

99 QUOTABLE QUOTES

CSS Group

o €SS Offices
gl SRI LANKA MIDDLE EAST ~ SUBCONTINENT
cotomzo

Abu Dhabi India
Dubai Bangalore
Jebel Al Chennai
Sharjah Cochin
Bahrain Coimbatore
Kuwait Delhi
Kolkata

Oman

at Mumbai
Qatar gy
Saudi Arabla 7o
Sri Lanka
Iraq
Tiirkiye
Kenya

I don't believe you have to be better than everybody else. I believe you have to be better than you ever thought you could be. - Ken Venturi

Happiness is nothing more than good health and a bad memory. - Albert Schweitzer

Think twice before you speak, because your words and influence will plant the seed of either success or failure in the mind of another.

- Napoleon Hill

We think sometimes that poverty is only being hungry, naked and homeless. The poverty of being unwanted, unloved and uncared for is the
greatest poverty. We must start in our own homes to remedy this kind of poverty - Mother Teresa
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Regional Head Quarters
P.O. Box 61334, Jebel Ali (Opposite LOB-8), Dubai, UAE

Dubai | Abu Dhabi | Sharjah | Ras Al Khaimah | Bahrain | Oman | Qatar | Saudi Arabia | Kuwait |
India | Sri Lanka | Iraq | Kenya | Turkiye | Tanzania




