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Greetings!

As we come to the close of another successful financial year, I am pleased to share with you the achievements and milestones 
that our company has reached. The hard work, dedication, and commitment of the CSS team have played a pivotal role in our 
success, and I extend my heartfelt gratitude to every member. 

Over the past year, despite the challenges posed by global events, our company has continued to thrive and adapt to the 
ever-changing landscape of the shipping industry. We have successfully navigated through turbulent times, demonstrating 
resilience, innovation, and unwavering determination. Our financial performance reflects our steadfast commitment to excellence, 
efficiency, and customer satisfaction.

I am pleased to announce that we have not only met but exceeded our financial targets for the year. This remarkable achievement 
is a testament to the collective efforts of our team and reaffirms our position as a leader in the shipping industry. As we celebrate 
this accomplishment, we take pride in the contributions we have made towards shaping the future of maritime transportation.

Upcoming Labour Day Celebration

Looking ahead, another significant date approaches - Labour Day on May 1st. Labour Day serves as a reminder of the invaluable 
contributions of workers in every sector, including the shipping industry. It is a day to honor the dedication, hard work, and 
sacrifices of all individuals who play a vital role in ensuring the smooth functioning of our operations. On behalf of the company, I 
would like to express my sincere appreciation to each member of our workforce for their tireless efforts and commitment to 
excellence. As Steve Jobs has said, "The only way to do great work is to love what you do."  This is exemplified in our company. 

The Role of AI and Technology in Shipping

Furthermore, I would like to take this opportunity to highlight the pivotal role that technology, particularly artificial intelligence (AI), 
is playing in revolutionizing the shipping industry. As the world becomes increasingly interconnected, the demand for efficient and 
innovative shipping solutions continues to grow. AI-powered technologies are transforming every aspect of maritime 
transportation, from vessel navigation and cargo management to logistics optimization and port operations. As said by Satya 
Nadella “At its core, digital transformation is about replacing manual processes with digital ones, making information readily 
accessible, and leveraging technology to deliver value to customers."

At our company, we recognize the immense potential of AI and technology in enhancing operational efficiency, improving safety, 
and reducing environmental impact. We have invested significantly in cutting-edge AI-driven solutions and digital platforms to 
streamline our operations, optimize resource allocation, and deliver superior customer experiences. By harnessing the power of AI 
and technology, we remain at the forefront of innovation, driving sustainable growth and creating value for our stakeholders.

Conclusion

In conclusion, I would like to express my gratitude to each member of our team for their hard work, dedication, and unwavering 
commitment to excellence. Together, we have achieved remarkable success, and I am confident that we will continue to thrive in 
the years to come. Let us remain united in our pursuit of excellence, innovation, and sustainability as we navigate the opportunities 
and challenges that lie ahead.

Thank you once again for your continued support and dedication.

Sincerely,

TS Kaladharan



THAT'S A SIGNIFICANT 
MILESTONE

It's an incredible accomplishment and a testament to the 
success, dedication, and hard work of our CSS Group. We 
should take advantage of this chance to assess CSS's 
heritage and past achievements while moving forward.

CSS has put much effort into following business ethics 
and retaining Goodwill over this period. Both are crucial 
concepts frequently associated with business, 
philosophy, and human conduct in general.

The moral principles that regulate a person's behaviour or 
an activity's performance are called ethics. In the 
business world, ethical values guide organizations and 
individuals to act fairly, honestly, and responsibly. Acting 
with integrity, treating employees and customers fairly, 
being honest in advertising and financial dealings, and 
accepting responsibility for the influence of one's actions 
on the community and the environment are a few 
instances of ethical business behaviour.

On the other hand, Goodwill is a phrase commonly used in 
accounting and business to define a company's 
emotional value based on its reputation, customer 
relationships, brand value, and other things that 
contribute to its market standing. Goodwill is a crucial 
asset for businesses since it can improve their 
competitiveness and long-term sustainability.

Goodwill can also refer to the compassion and excellent 
reputation that individuals and organizations cultivate 
through their acts and behaviour. It includes acting in 
ways that help others, contributing to the well-being of 
society, and promoting a beneficial impact on the world. 
Ethics and Goodwill are often interconnected, as ethical 
behaviour in business and personal interactions can 
contribute to the development of Goodwill. When 
individuals and organizations act ethically, they are more 
likely to build trust, respect, and positive relationships with 
others, which can enhance their Goodwill.

Once more, In conclusion, ethics and Goodwill are 
fundamental principles in both business and life. 
Individuals and organizations can contribute to a more 
positive and sustainable society by following ethical 
ideals and acting with Goodwill. As a CSS Family Member, 
I am confident that CSS preserved both its Ethics and its 
Goodwill during the remarkable journey.

Amith Radhakrishnan
Branch manager - CSS Qatar
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CSS GROUP COLLABORATES WITH DUBAI POLICE 
AND SATISFIED SOULS TO PROVIDE 1200 IFTAR 
MEALS FOR BLUE COLLAR WORKERS

In a heartwarming display of corporate social responsibil-
ity, the CSS Group, in collaboration with the Dubai Police 
and Satisfied Souls, orchestrated a remarkable event on 
the evening of March 29th, 2024, at the scenic Deira Creek 
in Dubai. The initiative aimed to provide 1200 Iftar meals to 
blue-collar workers, underscoring the spirit of compas-
sion and solidarity during the holy month of Ramadan.

The event, which commenced at 4:00 PM, brought 
together individuals from diverse backgrounds, united in 
their mission to serve the community. Spearheaded by 
the CSS Group's Marketing Team, comprising SK, Alan, and 
Manju, the endeavor exemplified the power of collective 
action and shared humanity.

One of the standout aspects of the event was the 
unwavering dedication of the volunteers who selflessly 
devoted their time and effort to ensure its success. Babu, 
Alosh, Sabu, Vijayan, Vishnu Salim, Jayasankar, Sanjay, 
and Jackie – these individuals epitomized the essence of 
altruism, embodying the ethos of giving back to society.

The collaboration with Dubai Police added a significant 
dimension to the event, emphasizing the importance of 
partnership between the private sector and law 
enforcement agencies in fostering community welfare. 
Their presence underscored the commitment to ensuring 
the safety and well-being of all individuals, further 
enhancing the sense of security and inclusivity.

Satisfied Souls, renowned for their philanthropic 
endeavors, lent their expertise and resources to the 
cause, contributing to the seamless execution of the 
event. Their involvement not only facilitated the 
distribution of meals but also infused the occasion with a 
spirit of joy and camaraderie.

Located against the backdrop of the serene Deira Creek, 
the venue provided a picturesque setting for the 
gathering, fostering a sense of tranquility and harmony 
amidst the bustling cityscape. As the sun dipped below 
the horizon, casting a warm glow over the waterfront, it 
served as a poignant reminder of the blessings of 
Ramadan and the importance of coming together as a 
community.

The provision of Iftar meals not only catered to the 
nutritional needs of the blue-collar workers but also 
served as a gesture of solidarity and empathy. For many 
of these individuals, who toil tirelessly throughout the day, 
often far from their homes and families, the gesture 
offered solace and support during the auspicious month.

Beyond the immediate impact of providing meals, the 
event left an indelible impression on all those involved, 
reaffirming the significance of compassion and 
generosity in building a more equitable society. It served 
as a testament to the transformative power of collective 
action, reminding us that small gestures of kindness have 
the potential to ignite profound change.
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AJO ANDREWS- A PILLAR OF RELIABILITY

Ajo Andrews is a highly reliable and dedicated individual 
in the airfreight industry. He has been serving with CSS for 
an impressive 24 years, having started as a laborer in 1999 
and worked his way up to become an important player in 
the airport operations division. 

Ajo’s unwavering commitment and tireless work ethic 
have earned him respect and admiration from his 
colleagues and superiors alike. Currently, Ajo serves as a 
driver/messenger at CSS's airport office, where he is 
entrusted with managing air cargo operations from Dubai 
Airport. 

As the warehouse supervisor, he meticulously oversees 
the documentation and handling of each shipment, 
ensuring that every item receives the utmost care and 
attention. Ajo’s thorough understanding of cargo 
handling protocols and innate sense of responsibility 
make him a valuable team player. 

CSS celebrates Ajo Andrews' remarkable 24-year journey 
with the company and extends heartfelt gratitude for his 
tireless contributions. His exemplary service is an 
inspiration to all members of the CSS family.

By steadfastly upholding the CSS brand of efficiency and 
accuracy, he ensures the integrity of warehouse 
operations. Beyond his day-to-day duties, Ajo embodies 
CSS's core values, exemplifying integrity, professionalism, 
and an unwavering commitment to excellence in all his 
activities. His willingness to go the extra mile to ensure the 
seamless functioning of operations sets him apart. 
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PRAMOD MANIYAPPAN - A BEACON OF 
INSPIRATION 

The logistics industry is replete with stories of resilience 
and triumph and forms an integral part of daily 
operations. However, the story of Pramod Maniyappan is 
truly inspiring. His journey spans over two decades within 
CSS, and it is not only a tale of professional growth but 
also a testament to his indomitable spirit. 

In 1999, Pramod  joined CSS as a laborer. He excelled in 
every task assigned to him and rose through the ranks, 
winning the admiration and respect of his colleagues 
and superiors alike. Today, Pramod serves as a 
driver/messenger at the heart of CSS operations in Abu 
Dhabi. 

Pramod is responsible for managing complex customs 
clearance and documentation procedures, and navigat-
ing the intricacies of the process with efficiency and 
precision. His meticulous attention to detail ensures that 
every shipment is handled with the utmost care and 
expedited smoothly, without any logistical delays.

However, what truly sets Pramod apart is not just his 
professional prowess, but his innate humility and willing-
ness to extend a helping hand. In an industry that is often 
defined by its frenetic pace, Pramod's calm demeanor 
and collaborative nature bring a spirit of camaraderie to 
the office atmosphere.

As we celebrate Pramod Maniyappan's remarkable 
milestone of 24 years with CSS, we are reminded that 
greatness is not measured by the heights we reach but by 
the depth of our dedication and the impact we leave in 
our wake.

07 LIGHTHOUSE MAY - JUNE 2024



SREEVALSA KUMAR - CELEBRATING 25 YEARS 
OF DEDICATION

Unsung heroes working behind the scenes often ensure 
that a company's operations run smoothly. Among such 
stalwarts stands Sreevalsa Kumar, whose journey from a 
humble laborer to a driver/messenger at CSS has been 
marked by years of dedication and service. 

With an impressive tenure of 25 years at CSS, Sreevalsa 
Kumar's loyalty and commitment to the company are 
indisputable. However, what makes his journey 
remarkable is not just the length of his service but also his 
consistent efforts that exceed his duties contributing to 
the organization's success. 

Starting as a laborer, Sreevalsa Kumar's journey within 
CSS exemplifies the growth and advancement 
opportunities that the company provides its employees. 
Through his hard work, sincerity, and devotion, he steadily 
progressed within the organization to his current role as a 
driver/messenger. Currently placed at CFS – Jebel Ali, 
Sreevalsa Kumar plays a crucial role in CSS's daily 
operations. Beyond transportation, he is now entrusted 
with managing customs clearance and ensuring the 
seamless flow of documents. 

One critical area where Sreevalsa Kumar excels is in his 
management of CSS's warehouse facilities. As a 
warehouse custodian, he oversees cargo storage with the 
utmost care and precision, reflecting his expertise and 
understanding of the significance of timely and efficient 
logistics management. In addition to his professional 
responsibilities, Sreevalsa Kumar is known for his friendly 
nature and willingness to assist his co-workers. 

Through his hard work and perseverance, he has become 
a respected and integral member of the organization. As 
CSS celebrates Sreevalsa Kumar's 25 years of service, we 
acknowledge the invaluable contributions of individuals 
like him who form the backbone of CSS.

08 LIGHTHOUSE MAY - JUNE 2024



PRAHLADAN KESAVAN - THE POWER OF 
PERSEVERANCE

Prahladhan Kesavan's journey is a remarkable story of perseverance and triumph over difficulties. Prahladhan commenced 
his career at CSS approximately 25 years ago as a laborer, but now holds a position of high regard as a senior forklift operator 
at the Jebel Ali Freezone Container Freight Station (CFS).

In the year 1999, he entered the bustling CFS compound and began his journey from the lower rungs of the organization, 
learning the intricacies of container handling. Despite the long arduous hours and several other challenges, Prahladhan 
persevered with unwavering determination. Prahladhan's commitment and work ethic caught the attention of his supervisors 
who closely observed him progress through the ranks within CSS. Each achievement he made in his ascent to success serves 
as a testament to his tireless dedication. 

From the modest beginnings of the "blue 
shed" to supervising operations in a sprawling 
100,000 Sq.ft. facility, Prahladhan's journey 
mirrored the growth and success of CSS itself. 
For Prahladhan, his time at CSS was more 
than just a job—it was a lifeline for his family's 
future. Through his unwavering dedication, he 
provided his children with opportunities he 
could only dream of in his youth, ensuring 
they had access to a quality education and a 
brighter tomorrow. 

One of Prahladhan's proudest moments 
came when he witnessed his children 
following in his footsteps, with one even 
joining the ranks of CSS. This demonstrates 
the strong bond his family shares with the 
company and its values, a legacy that 
Prahladhan continues to cherish. 

As CSS commemorates its 30th anniversary, 
Prahladhan Kesavan's story serves as a 
reminder of the company's enduring influence. 
It is a tale of resilience, growth, and the power 
of perseverance.

09 LIGHTHOUSE MAY - JUNE 2024



FREIGHT FORWARDING TRENDS 
IN NORTHERN EMIRATES

The trend of freight forwarding within the logistics industry is evolving towards 
greater efficiency, transparency, and technological integration. There's a growing 
emphasis on digitalization, automation, and the use of data analytics to optimize 
supply chain processes. Additionally, sustainability practices are gaining 
momentum, with companies prioritizing eco-friendly solutions and reducing their 
carbon footprint. Collaboration and partnerships between freight forwarders and 
technology providers are also becoming more common to enhance service 
offerings and meet evolving customer demands. Overall, the industry is 
undergoing significant transformation driven by technological advancements and 
changing market dynamics.

Infrastructural and industrial development in 
northern emirates

The Northern Emirates of the United Arab Emirates (UAE), 
which include Sharjah, Ras Al Khaimah, Ajman, Umm Al 
Quwain, and Fujairah, have been experiencing significant 
infrastructural and industrial development in recent 
years, notably

 1. Ports and Free Zones Development

The Northern Emirates boast several major ports and free 
zones that serve as vital hubs for trade and industrial 
activities. For example, the Port of Fujairah is one of the 
world's largest bunkering hubs, while the Hamriyah Free 
Zone in Sharjah and the Ras Al Khaimah Economic Zone 
(RAKEZ) offer attractive incentives for businesses, 
including those in manufacturing, logistics, and trade.

2. Industrial Zones and Clusters 

There has been a concerted effort to develop industrial 
zones and clusters in the Northern Emirates to attract 
investment and promote industrial diversification. These 
zones provide infrastructure, utilities, and services tailored 
to specific industries, such as petrochemicals, 
manufacturing, and logistics.

3. Infrastructure Projects

Governments in the Northern Emirates have been 
investing heavily in infrastructure projects to enhance 
connectivity and support economic growth. This includes 
the expansion and improvement of road networks, 
airports, seaports, and utilities infrastructure to 
accommodate growing industrial and commercial 
activities.

4. Tourism Development

While not directly related to industrial development, 
tourism plays a significant role in the economy of the 
Northern Emirates. Governments in the region have been 
investing in tourism infrastructure, including hotels, 
resorts, entertainment facilities, and cultural attractions, 
to attract visitors and diversify revenue streams.

5. Renewable Energy Initiatives

Some of the Northern Emirates have been focusing on 
renewable energy projects to reduce reliance on 
traditional energy sources and promote sustainability. For 
instance, Ras Al Khaimah has launched initiatives to 
develop solar and wind energy projects, contributing to 
the UAE's goal of increasing renewable energy capacity.

6. Education and Research Facilities

To support innovation and human capital development, 
the Northern Emirates have been investing in education 
and research facilities. Universities, research centers, and 
training institutes have been established to provide 
specialized education and skills training for various 
industries, including engineering, technology, and 
business.

7. Logistics and Transportation Infrastructure

Given their strategic location and growing trade volumes, 
the Northern Emirates have been upgrading their logistics 
and transportation infrastructure. This includes the 
development of logistics parks, distribution centres, and 
multimodal transportation networks to facilitate efficient 
movement of goods within the region and to international 
markets.

Thomas Mathew
General Manager - CKL – Northern Emirates
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Foreseeing the opportunity in Northern Emirates CSS group rightly expanded with his first branch in Sharjah Airport Free Zone 
in 2015 with state-of-the-art warehouse facility of 100,000 sqft, 10000 sqft open yard & freight forwarding facility to carter 
Sharjah and airport free zone clients further expanding to Hamriyah Free zone in 2020 to catering to oilfield, lubricant and 
fabrication industry and finally expanding and opened branch in 2021 in Ras Al Khaimah. With these additions CSS as a group 
can give tailor made services in all emirates of UAE

CSS Kingston through its strategic expansion in the 
Northern Emirates of the UAE, has positioned itself to 
provide comprehensive end to end services to clients 
across the region. 

Objectives of CSS Kingston expansion:

 1. Strategic Location

By establishing its first branch in Saif Zone in 2015, CSS 
Kingston capitalized on the strategic location of Sharjah, 
which is a key hub for trade and logistics in the UAE. This 
allowed CSS Kingston to cater to clients in all Sharjah 
ports and the adjacent Airport Free Zone, tapping into a 
diverse range of industries.

2. Diversification of Services

CSS Kingston state-of-the-art 3PL facility and freight 
forwarding services in Saif Zone enabled it to offer a wide 
range of logistics solutions to its clients with warehousing, 
distribution, and transportation services. This 
diversification strengthened CSS Kingston value 
proposition and enhanced its competitiveness in the 
market.

3. Expansion into Niche Industries

By expanding to Hamriyah in 2020, CSS Kingston 
demonstrated its ability to adapt to the evolving needs of 
the market. By targeting industries such as oilfield, 
lubricant, and fabrication, CSS Kingston tapped into niche 
sectors with specific logistics requirements, thereby 
expanding its client base and revenue streams.

4. Catering to Different Emirates

With the opening of a branch in Ras Al Khaimah in 2021, 
CSS Kingston completed its footprint across the Northern 
Emirates, enabling it to provide tailored services to clients 
in all emirates of the UAE. This geographical coverage 
enhances CSS Group market reach and allows it to serve 
clients more efficiently, regardless of their location.

5. Customized Solutions

With its presence across the Northern Emirates, CSS Group 
is well-positioned to offer tailor-made services that meet 
the unique requirements of clients in different industries 
and locations. This includes personalized logistics 
solutions, value-added services, and specialized 
expertise to address specific challenges and 
opportunities faced by clients.

6. Synergy and Integration

By operating branches in multiple locations, CSS can 
leverage synergies and integrate its operations more 
effectively. This allows for seamless coordination, 
improved resource utilization, and enhanced service 
delivery across the group, ultimately benefiting clients 
through greater efficiency and reliability.

In summary, CSS Kingston strategic expansion in the 
Northern Emirates of the UAE has enabled it to provide 
tailor-made services to clients across various industries 
and locations. By diversifying its services, targeting niche 
industries, and establishing a presence in key logistics 
hubs, CSS has strengthened its position as a leading 
logistics provider in the region.
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THE MIDDLE EAST'S LEAP INTO GLOBAL MRO 
LEADERSHIP

The Middle East, a pivotal nexus of global trade 
routes, has long been synonymous with the 
aviation industry's growth and innovation. 
However, in recent years, there has been a 
concerted effort to maintain its status as a transit 
hub and emerge as a global leader in 
maintenance, repair, and overhaul (MRO) services. 
The region's strategic investments in this sector 
are poised to reshape the aviation landscape, as 
highlighted in the Oliver Wyman Global Fleet and 
MRO Market Forecast 2024-2034.

The Middle East has traditionally relied on external MRO 
providers to meet its maintenance needs. However, a 
paradigm shift is underway, with the region increasingly 
focusing on developing robust in-house capabilities. This 
strategic pivot is driven by a desire to enhance 
operational efficiency, reduce dependency on external 
entities, and capture a larger share of the global MRO 
market.

Central to this transformation is a wave of significant 
investments in state-of-the-art facilities and advanced 
technologies. These investments are aimed at servicing 
the region's growing fleet and attracting international 
carriers seeking high-quality MRO services. The Middle 
East is cementing its role as a central node in the global 
aviation network by positioning itself as a hub for 
excellence in aviation maintenance.

One key driver of this shift is the realization that investing 
in in-house MRO capabilities offers long-term benefits. By 
bringing maintenance operations closer to home, airlines 
in the Middle East can streamline processes, reduce 
turnaround times, and exert greater control over quality 
assurance. Moreover, building internal expertise allows for 
greater customization of services to meet the specific 
needs of the region's diverse fleet.

As global MRO service providers and key players make 
their mark in the Middle East, strategic partnerships 
emerge as a cornerstone of success. Collaborations 
between local entities and international experts bring 
complementary strengths, fostering innovation and 
knowledge exchange. These partnerships enhance the 
region's technical capabilities and contribute to 
developing a skilled workforce—an essential asset in the 
highly specialized field of aviation maintenance.

Furthermore, the Middle East's ascent in the MRO sector is 
driven by a commitment to excellence and continuous 
improvement. Embracing innovation and adopting 
cutting-edge technologies enable the region to stay 
ahead of the curve and meet the evolving needs of the 
aviation industry. Whether implementing predictive 
maintenance solutions or leveraging data analytics for 
optimization, the Middle East is at the forefront of 
innovation in aviation maintenance.

In conclusion, the Middle East's leap into global MRO 
leadership marks a new era in aviation maintenance. 
With a strategic focus on in-house capabilities, 
state-of-the-art infrastructure, and strategic 
partnerships, the region is poised to shape the future of 
the global aviation and logistics sectors. As innovation, 
excellence, and collaboration continue to drive its 
trajectory, the Middle East is set to soar to new heights in 
aviation maintenance and emerge as a beacon of 
excellence in the global MRO market.
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CSS UAE PROJECTS EXPERTS DELIVER 
EXCELLENCE IN MULTIMODAL LOGISTICS

CSS UAE Projects Experts has successfully executed a 
complex multimodal movement involving critical cargo 
for one of our premium clients. At CSS, client trust is our 
top priority, and we are dedicated to delivering our 
services with precision and professionalism to uphold 
that trust.

In this particular project, our team was tasked with the 
transportation of two oversized Gas Turbine Generators, 
weighing 70 MT and 55 MT respectively, along with 
accompanying accessories. The cargo was transported 
on 5 flat racks, making it a challenging yet crucial 
endeavour.

The scope of work for the project included providing a 
comprehensive Door-to-door solution from Europe to Abu 
Dhabi. This involved sourcing a suitable barge for the 
heavy lift parcels from the shipper's factory in Europe to 
the port of loading in Genova. From there, the cargo was 
loaded onto a suitable vessel for onward sailing to the 
port of Abu Dhabi. Additionally, our responsibilities 
encompassed receiving the cargo from the barge at the 
port quayside in Europe, importing customs clearance, 
port handling, and transportation to the project site in Abu 
Dhabi.

Several key features distinguished this movement and 
underscored our commitment to excellence. Our team 
meticulously planned every aspect of the shipment, from 
sourcing the appropriate barge and transport in Europe 
to coordinating with vessel operators for loading. 
Recognizing the critical nature of the shipment, we 
ensured that all necessary permits, escorts, and cranes 
were arranged well in advance in Europe. This proactive 
approach minimized delays and ensured timely delivery.

Safety is paramount in every project we undertake. We 
implemented the best Health, Safety, and Environment 
(HSE) practices throughout the loading, lashing, and 
transportation processes to safeguard both the cargo 
and personnel involved. Effective communication is 
essential in complex logistics operations. We maintained 
transparent and open lines of communication with our 
client, providing regular updates and addressing any 
concerns promptly.

By leveraging our expertise in multimodal transportation 
and our unwavering commitment to customer 
satisfaction, CSS UAE Projects Experts successfully 
delivered this challenging project. Our ability to navigate 
complex logistics challenges and deliver results 
underscores our position as a trusted partner for 
premium clients in the region.

As we continue to strive for excellence in every project we 
undertake, CSS UAE Projects Experts remains dedicated to 
exceeding client expectations and setting new standards 
of performance in the field of multimodal logistics.
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A SUCCESS STORY OF HOW WE CSS INDUSTRIAL 
PROJECT UAE TEAM DELIVERED EXCELLENCE

In industrial projects, meeting deadlines while ensuring 
the safety and security of valuable cargo is paramount. 
The recent accomplishment by the We CSS Industrial 
Project UAE team stands as a testament to their 
commitment to excellence and client satisfaction.

The team has just completed the loading of 7x40’ special 
equipment, utilizing Flat Racks, for a valued client. 
Understanding the critical nature of the project deadline, 
the in-house project experts at We CSS proposed the best 
door-to-port solution, both commercially and technically, 
tailored to meet the specific requirements of the client's 
project.

From the outset, the operations team took charge, 
comprising of load planners, supervisors, and HSE (Health, 
Safety, and Environment) personnel. Their meticulous 
planning and execution ensured the safe and secure 
loading of the out-of-gauge (ODC) cargo onto the Flat 
Racks. Every step of the process, from arranging suitable 
cranes for tandem lifting to meticulously lashing the Flat 
Racks, was meticulously coordinated.

The journey didn’t end there. After ensuring the cargo's 
integrity, the team managed the logistics seamlessly, 
coordinating the trucking to Jebel Ali port and overseeing 
the loading onto the planned vessel for onward transit to 
Europe. This comprehensive approach not only met the 
project’s immediate needs but also upheld industry best 
practices in safety and efficiency.

What sets the We CSS Project UAE team apart is their 
readiness to serve their clients 24x7. Whether it is 
conducting site visits or providing immediate load plans, 
they remain dedicated to delivering excellence at every 
turn. Their commitment to industry-leading HSE practices 
ensures that each project is executed with the highest 
standards of safety and environmental responsibility.

In an industry where precision and reliability are 
non-negotiable, the We CSS Project UAE team has proven 
themselves as a trusted partner. Their ability to navigate 
complex logistics, coupled with their unwavering 
dedication to client satisfaction has cemented their 
position as a leader in the field.

As they continue to take on new challenges and exceed 
expectations, the team reaffirms its commitment to 
excellence, setting the standard for industrial project 
management in the UAE and beyond.
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CSS ELOGIX INAUGURATES A NEW OFFICE TO 
CATER TO SURGING DEMANDS IN QATAR’S 
E-COMMERCE MARKET

In response to the rapid expansion of 
Qatar's e-commerce sector, CSS ELOGIX 
has proudly announced the opening of 
its latest office. This strategic move 
comes amidst a booming e-commerce 
landscape in Qatar, fueled by substantial 
investments in technology, government 
support, and evolving consumer 
preferences favoring online shopping.

Thriving e-commerce scene in Qatar
Qatar's e-commerce market is experiencing remarkable 
growth, with estimations placing its value at USD 4.18 
billion in 2024, projected to soar to USD 6.55 billion by 
2029, representing a commendable CAGR of 9.40%. The 
country's high GDP per capita and strategic alliances with 
global partners make it an enticing destination for 
business expansion, offering ample economic 
opportunities for enterprises worldwide.

The staging of the FIFA World Cup in Qatar in 2022 
catalyzed much of this growth. The international event 
spurred businesses to leverage the influx of visitors, 
prompting innovative strategies to enhance market 
presence. Initiatives such as online event organization 
tools and specialized stores like the FIFA store at Hamad 
International Airport, spearheaded by Qatar Duty-Free 
(QDF), exemplify the concerted efforts to capitalize on the 
event's momentum.

Fashion and beauty lead e-commerce trends
A prominent trend driving Qatar's e-commerce surge is 
the heightened demand for fashion and beauty products. 
The FIFA World Cup festivities acted as a catalyst, with 
retailers witnessing a significant surge in sales during the 
event period. The establishment of retail hubs and 
department stores, alongside initiatives like M7 platforms 
supporting emerging designers, underscored the 
concerted efforts to meet burgeoning consumer 
demands.

Seizing opportunities in Qatar's e-commerce 
arena

For CSS Elogix, the inauguration of its new office signifies a 
commitment to cater to the evolving needs of 
e-commerce businesses in Qatar. As the market thrives, 
CSS Elogix stands poised to offer cutting-edge digital 
solutions, empowering e-commerce sellers to navigate 
and capitalize on the dynamic landscape effectively.

CSS Elogix's comprehensive suite of services includes 
website development, mobile app development, 
e-commerce platform customization, digital marketing, 
and analytics solutions. By leveraging advanced 
technologies and industry expertise, CSS Elogix is 
dedicated to helping e-commerce sellers in Qatar 
enhance their online presence, streamline operations, 
and drive sustainable growth.

In conclusion, CSS Elogix's latest office inauguration marks 
a significant milestone in the company's journey to 
support and empower e-commerce sellers in Qatar. With 
the country's e-commerce market poised for continued 
growth, CSS Elogix reaffirms its dedication to driving 
innovation and fostering success in Qatar's thriving digital 
landscape. As e-commerce continues to evolve and 
expand, CSS ELOGIX remains a trusted partner for 
businesses seeking to thrive in Qatar's dynamic 
e-commerce ecosystem.
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CSS FOOTBALL TEAM CLINCHES VICTORY IN 
ADHAAF RAMADAN CORPORATE TOURNAMENT 
2024

In an exhilarating display of skill and teamwork, the CSS football team has emerged victorious as the champions of the 
Adhaaf Ramadan Corporate Tournament 2024. Held last night amidst fervent cheers and enthusiastic support, this triumph 
is a testament to the team's unwavering dedication, relentless hard work, and exceptional camaraderie on the field.

The victory not only reflects the prowess of our players but also highlights the collective effort and unity that propelled them 
to success. From intense training sessions to strategic gameplay, every member of the CSS football team has showcased a 
commitment to excellence, setting a benchmark for sportsmanship and determination.

As we revel in this moment of glory, it's essential to 
acknowledge the tremendous effort and sacrifices made 
by each player. Their relentless pursuit of victory, coupled 
with unwavering perseverance, has undoubtedly paid off 
in this remarkable accomplishment.

This triumph goes beyond mere victory in a tournament; it 
symbolizes the spirit of teamwork, resilience, and 
perseverance that defines CSS as a community. It reflects 
our ethos of striving for excellence in every endeavor and 
upholding the values of dedication, integrity, and unity.

We extend our heartfelt congratulations to our football 
team for their outstanding achievement. Their success 
serves as an inspiration to us all, reminding us of the 
power of determination, teamwork, and unwavering 
commitment to our goals.

Let us celebrate this momentous occasion and honor the 
CSS football team's remarkable accomplishment at the 
Adhaaf Ramadan Corporate Tournament 2024. Their 
victory not only brings pride to our organization but also 
serves as a source of inspiration for future endeavors. 
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NAVIGATING THE SEAS OF 
CHANGE : LATEST LOGISTICS 
TRENDS IN BAHRAIN & GULF 
REGION

In recent years, Bahrain has emerged as a key player in the global logistics 
arena, leveraging its strategic location at heart of the Gulf region. 

Bahrain has been increasingly focusing on enhancing its logistics sector with 
an emphasis on modernization, innovation, and infrastructure development, 
the Kingdom continues to witness dynamic shifts in its logistics landscape.

Developments on chart shaping the logistics 
industry in the Kingdom of Bahrain: 

1 . Expansion of Logistics Infrastructure: Bahrain has been 
investing in expanding its logistics infrastructure, 
including seaports, airports, and road networks. The 
Bahrain Logistics Zone, located near the Khalifa Bin 
Salman Port, has been a key development, offering 
world-class facilities for logistics and distribution 
activities.

2. Digitalization and Technology Adoption: Like many other 
countries, Bahrain has been embracing digitalization and 
technology adoption in its logistics sector. This includes 
the implementation of advanced tracking systems, IoT 
devices, and blockchain technology to enhance 
transparency, efficiency, and security in supply chain 
operations.

3. Focus on E-commerce Logistics: With the rise of 
e-commerce, Bahrain has been witnessing a surge in 
demand for efficient e-commerce logistics solutions. 
Companies are investing in last-mile delivery networks, 
warehouse automation, and fulfillment centers to meet 
the growing needs of online shoppers.

4. Sustainability Initiatives: Sustainable logistics practices 
have been gaining traction in Bahrain, driven by both 
environmental concerns and cost-saving opportunities. 
This includes initiatives to optimize transportation routes, 
reduce carbon emissions, and incorporate eco-friendly 
packaging materials.

5. Investment in Human Capital: Bahrain has been 
investing in developing the skills of its workforce to meet 
the evolving demands of the logistics industry. Training 
programs and partnerships with educational institutions 
aim to equip professionals with the knowledge and skills 
needed to thrive in this sector.

Considering the upcoming industry trends 
not only in Bahrain but in all the region where 
CSS operates, we have aligned our initiatives 
to match with tide.

     Digital Transformation : Like many other countries, 
Bahrain's freight forwarding sector has been undergoing 
digital transformation. Companies are increasingly 
adopting digital platforms and tools to streamline 
processes, enhance visibility, and improve 
communication with clients and partners. Bahrain's 
logistics sector is undergoing a profound digital 
transformation. From advanced tracking systems to 
blockchain technology, digitization is revolutionizing how 
goods move across borders. Companies are embracing 
digital platforms and tools to streamline processes, 
enhance visibility, and improve communication with 
clients and partners. With initiatives such as digitized 
customs procedures and electronic cargo tracking, 
Bahrain is paving the way for a more efficient and 
transparent logistics ecosystem by investing and 
endorsing the latest technologies and always exploring 
opportunities to collaborate with the technological 
platforms of stakeholders. CSS Group is on the right track 
to be among the top service providers in the industry.  

Amal Hareendran
Branch Manager-CSS Bahrain 
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     Focus on Efficiency and Cost Optimization : Freight 
forwarders in the Gulf region have been placing a strong 
emphasis on efficiency and cost optimization. This 
includes investments in technology, automation, and 
process optimization to minimize operational costs and 
maximize profitability. CSS Group is continuously focusing 
and investing on business process & system automation 
to improve the efficiency and effectiveness of the wide 
range of services portfolio which we offer. In today’s 
globalized and interconnected society, customers 
demand goods that are both affordable and readily 
available at short notice and this depends on reliable and 
resilient supply chain system, hence there is a huge 
importance for automation and process optimization in 
all areas where CSS Operates

     Expansion of Multimodal Transportation : Bahrain's 
strategic location in the Gulf region makes it a key hub for 
multimodal transportation. Freight forwarders are 
increasingly offering integrated solutions that combine 
sea, air, and road transport to provide customers with 
more efficient and cost-effective logistics options. With 
CSS Group widely expanding its presence across the GCC 
region, we are confident of increasingly offering 
integrated solutions that combine various modes of 
transport to provide customers with more efficient and 
cost-effective logistics options. Expect to see further 
investment in multimodal infrastructure to capitalize on 
Bahrain's logistical advantages.

      Customized Services and Value-Added Solutions : To 
differentiate themselves in a competitive market, freight 
forwarders in the region are offering customized services 
and value-added solutions tailored to the specific needs 
of their clients. This may include specialized handling, 
packaging, documentation, and logistics consulting 
services that cover not only transportation of goods but 
the entire supply chain cycle. CSS Group already has a 
wide range of service offerings spanning from LCL 
Consolidation, Air Freight Consolidation, General Freight 
Forwarding, Supply Chain Management, Warehousing, 
Project Management, Ecommerce support, Hospitality 
Logistics, etc, and CSS focus to add on to these 
specialization as per the market requirements. 

     Sustainability Initiatives : Environmental sustainability 
has become a growing concern in the freight forwarding 
industry worldwide, and GCC is no exception. Driven by 
both regulatory requirements and consumer preferences 
forwarders are increasingly incorporating sustainable 
practices into their operations, such as optimizing 
transportation routes to minimize emissions and using 
eco-friendly packaging materials. CSS Group is stepping 
up its efforts to reduce carbon emissions and minimize 
environmental impact across the supply chain by 
embracing sustainable practices to build a greener 
future.

          Regulatory Compliance and Trade Facilitation : With 
the increasing complexity of international trade 
regulations, freight forwarders are focusing on ensuring 
compliance with customs regulations and trade 
requirements. This includes investing in technology and 
expertise to navigate regulatory challenges and facilitate 
smooth cross-border transactions. In today's complex 
global trade environment, regulatory compliance is a top 
priority for logistics companies operating in the region. 
With stringent customs regulations and trade 
requirements, navigating the regulatory landscape can 
be challenging. However, CSS Group is committed to 
facilitating trade and investment through initiatives such 
as streamlined procedures for facilitating customs 
clearance and trade facilitation measures. By investing in 
technology and expertise, we are helping clients navigate 
regulatory challenges to ensure smooth cross-border 
transactions.
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      Integration of Blockchain Technology : Blockchain 
technology is gaining traction in the freight forwarding 
industry for its potential to enhance transparency, 
security, and efficiency in supply chain operations. Freight 
Forwarders in the region may explore blockchain-based 
solutions for tasks such as document management, 
cargo tracking, and payment processing.

      E-commerce Explosion : The rise of e-commerce has 
transformed consumer behavior worldwide. With a 
growing population of tech-savvy consumers, the 
demand for efficient e-commerce logistics solutions is 
skyrocketing. CSS Group under the brand of E-Logix are 
investing in last-mile delivery networks, warehouse 
automation, and fulfillment centers to meet the evolving 
needs of online shoppers. As e-commerce continues to 
flourish, E-Logix will equip for further innovation and 
investment.

As CSS Group continues to chart its course in the logistics 
industry, these trends are reshaping the way goods are 
transported, stored, and delivered. From digital 
transformation to sustainability initiatives, we are 
embracing innovation and modernization to stay ahead 
of the curve. By capitalizing on its strategic advantages 
and investing in infrastructure and technology, CSS Group 
is poised to cement its position as a leading logistics 
provider in the Gulf region and beyond.

30 Years Of Excellence
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THE LATEST ADVANCEMENTS IN MARINE 
WATER TREATMENT TECHNOLOGIES

In today's environmentally conscious world, the maritime 
industry faces increasing pressure to minimize its impact 
on the oceans and coastal ecosystems. Shipowners are 
recognizing the importance of implementing effective 
water treatment technologies to ensure the cleanliness of 
their operations. From ballast water management to 
sewage treatment, proper handling and treatment are 
paramount to meet regulatory requirements and protect 
the marine environment.

Ballast water and sewage are two significant sources of 
pollution from maritime activities. Ballast water, used to 
stabilize ships at sea, often contains many organisms that 
can harm local ecosystems if discharged untreated. 
Similarly, untreated sewage from boats risks marine life 
and human health, particularly in coastal areas.

To address these concerns, shipowners invest in 
advanced water treatment systems to meet regulatory 
standards and minimize environmental impact. Proper 
treatment ensures compliance with regulations and 
contributes to operational efficiency and sustainability.

Each ship has unique specifications and trading patterns, 
necessitating tailored solutions for effective water 
treatment. Trusted suppliers are crucial in guiding 
shipowners through selecting, engineering, installing, and 
maintaining water treatment systems. By understanding 
their customers' specific needs, suppliers can provide 
customized solutions that optimize performance while 
minimizing environmental impact.

With the installation of compact ballast water treatment 
systems and the utilization of UV disinfection to treat 
wastewater without the need for added chemicals, 
marine water treatment technologies are improving daily. 
These small changes are reducing the environmental 
footprint on a large scale, protecting the environment, 
reducing microplastic pollution, and increasing 
sustainability.

As the maritime industry navigates towards a more 
sustainable future, water treatment technologies are 
crucial in minimizing environmental impact and ensuring 
compliance with regulations. By investing in advanced 
water treatment systems and partnering with trusted 
suppliers, shipowners can uphold their commitment to 
environmental stewardship while maintaining 
operational efficiency and compliance. The maritime 
sector can contribute to a cleaner and healthier ocean 
environment for future generations with continued 
innovation and collaboration.
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LOGISTIC TRENDS - THATS MAKING 
THE DIFFERENCE IN M E  REGION!

In the Middle East, the logistics industry is experiencing significant growth and 
transformation driven by numerous factors, including economic development, 
infrastructure investments, technological advancements, and changing consumer 
behaviour. Here are some of the latest trends shaping the logistics business in the region 

Infrastructure Development : The Middle East is 
witnessing substantial investments in infrastructure 
projects, including the development of ports, airports, 
roads, and rail networks, leading to enhanced 
connectivity and logistics capabilities.

E-commerce Growth : The rise of e-commerce is 
reshaping the logistics landscape in the Middle East, with 
increasing consumer demand for fast and convenient 
delivery services. As more consumers turn to online 
shopping, logistics companies are investing in last-mile 
delivery solutions, warehouse automation, and 
technology-enabled logistics platforms to meet growing 
demand and improve service levels.

Digitalization and Technology Adoption : Digitalization is 
driving efficiency and innovation across the logistics 
industry in the Middle East. Companies are leveraging 
technologies such as artificial intelligence, blockchain, 
Internet of Things (IoT), and big data analytics to optimize 
supply chain processes, improve visibility, and enhance 
decision-making. Digital platforms and marketplaces are 
also facilitating seamless collaboration and 
communication between stakeholders in the logistics 
ecosystem. 

Sustainability Initiatives : Sustainability has become a key 
focus area for logistics companies in the Middle East, 
driven by environmental concerns and regulatory 
requirements. Companies are implementing green 
logistics practices, such as the use of alternative fuels, 
electric vehicles, and sustainable packaging, to reduce 
carbon emissions and minimize environmental impact. 
Additionally, there is a growing emphasis on supply chain 
transparency and responsible sourcing to meet 
consumer expectations for ethical and sustainable 
products.

Cross-Border Trade and Logistics Hubs : The Middle East's 
strategic geographic location makes it an important hub 
for global trade and logistics activities. Countries such as 
the United Arab Emirates (UAE), Saudi Arabia, and Qatar 
are investing in logistics infrastructure and developing 
logistics hubs to facilitate cross-border trade and transit 
shipments. These hubs serve as vital gateways 
connecting markets in Asia, Europe, Africa, and beyond, 
attracting multinational companies and fostering 
economic growth.

Regulatory Reforms : Governments in the Middle East are 
implementing regulatory reforms to enhance the 
competitiveness of the logistics sector and attract foreign 
investment. Initiatives such as customs modernization, 
trade facilitation measures, and investment incentives 
aim to streamline logistics processes, reduce costs, and 
improve efficiency. Additionally, the adoption of 
technology-driven solutions, such as electronic 
documentation and customs clearance systems, is 
simplifying trade procedures and accelerating 
cross-border movement of goods.

Abhilash Nair
Global CEO

ISS Relocations
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Oil and Gas Industry : The oil and gas sector remain a 
significant driver of logistics activity in the Middle East, 
with large volumes of petroleum products, chemicals, 
and related goods being transported within and outside 
the region. Logistics providers catering to the energy 
industry play a vital role in supporting upstream, 
midstream, and downstream operations.

Global Trade Dynamics : Political and economic factors, 
as well as international trade agreements and sanctions, 
impact the volume of logistics activity in the Middle East 
region. Changes in trade policies, currency fluctuations, 
and geopolitical tensions can influence shipping routes, 
trade volumes, and logistics patterns.

The Middle East is home to several major sea and airports 
that serve as vital hubs for trade and transportation 
within the region and beyond. Here are some notable 
seas and airport infrastructures in the Middle East:

Sea Ports : Jebel Ali Port, Dubai, UAE : Jebel Ali Port is one of 
the largest container ports in the world, serving as a key 
maritime gateway for trade between the East and the 
West. The port complex includes container terminals, 
general cargo facilities, and a free trade zone, facilitating 
diverse cargo handling operations. Jebel Ali Port is 
strategically located near major shipping routes, offering 
efficient connectivity to global markets.

Port of Salalah, Oman : Situated on the Arabian Sea coast, 
the Port of Salalah is a major transshipment hub in the 
Middle East, serving as a crucial link between Asia, Africa, 
and Europe. The port features state-of-the-art container 
terminals, bulk cargo facilities, and a free zone, offering 
comprehensive logistics services to international trade 
partners. Port expansion projects have enhanced its 
capacity and capabilities, positioning it as a competitive 
player in the global maritime industry.

King Abdullah Port, Saudi Arabia : Located on the Red Sea 
coast, King Abdullah Port is a modern, multi-purpose 
maritime facility designed to accommodate diverse 
cargo types, including containers, bulk, and general 
cargo. The port's strategic location along the Red Sea 
trade route offers direct access to key markets in Europe, 
Asia, and Africa, facilitating efficient trade flows. With 
advanced infrastructure and technology, King Abdullah 
Port aims to become a leading logistics hub in the region, 
supporting Saudi Arabia's economic diversification 
efforts.

Airports: Dubai International Airport, UAE : Dubai 
International Airport is one of the busiest airports in the 
world, serving as a major aviation hub for passenger and 
cargo traffic. The airport's cargo facilities, including 
dedicated cargo terminals and freighter operations, 
manage a significant volume of air cargo shipments, 
connecting Dubai to global markets. Plans for expansion 
and the development of Dubai South, including the Al 
Maktoum International Airport, aim to further enhance 
Dubai's air cargo capabilities and position the emirate as 
a leading logistics hub.

Hamad International Airport, Qatar : Hamad International 
Airport serves as Qatar's primary aviation gateway and a 
key hub for air cargo operations in the Middle East. The 
airport's state-of-the-art cargo terminal features 
advanced handling facilities, temperature-controlled 
storage, and specialized handling capabilities for 
perishable goods, pharmaceuticals, and other high-value 
cargo. With its strategic location and modern 
infrastructure, Hamad International Airport plays a vital 
role in facilitating Qatar's trade links with global markets.

King Fahd International Airport, Saudi Arabia : King Fahd 
International Airport, located in Dammam, is one of the 
largest airports in the world in terms of land area and 
serves as a key aviation hub in Saudi Arabia's Eastern 
Province. The airport's cargo facilities include dedicated 
cargo terminals and specialized handling services, 
supporting the region's industrial and commercial 
activities. With ongoing investments in infrastructure and 
expansion projects, King Fahd International Airport aims 
to enhance its capacity and capabilities to meet growing 
demand for air cargo services in the region.

The logistics industry in the Middle East is undergoing 
rapid evolution, driven by a combination of infrastructure 
development, technological innovation, and changing 
market dynamics. By embracing these trends and 
leveraging opportunities for growth and optimization, 
logistics companies can position themselves for success 
in this dynamic and fast-growing region.
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THE EVOLUTION OF 
SHIPPING CONTAINERS

Before the advent of shipping containers, freight 
transportation was a chaotic landscape of manual 
handling, delays, and inefficiencies. Goods were shuffled 
between various modes of transport, often leading to 
damage, theft, and increased costs. However, the 
introduction of standardized shipping containers didn't 
just revolutionize the industry, it completely transformed 
it, streamlining processes and accelerating global trade.

The concept of container shipping traces back to the late 
18th century in Britain, when containers were used for rail 
and horse-drawn transport. By the 1830s, railways were 
already transporting containers suitable for multiple 
modes of transportation. During World War II, the U.S. Army 
utilized standard-sized containers, laying the groundwork 
for widespread adoption in the post-war era.

The pivotal moment in the history of shipping containers 
came in 1956 when Malcolm McLean, an American 
entrepreneur, introduced the first standardized container. 
McLean, the owner of the largest trucking company in the 
United States at the time, wasn't just a businessman. He 
was a visionary. He recognized the inefficiencies of 
traditional cargo handling methods and envisioned a 
seamless intermodal transportation system.

Observing the labour-intensive process of loading and 
unloading cargo at docks, McLean realized the potential 
for a standardized container that could be easily 
transferred between different modes of transport. After 
acquiring the Pan Atlantic Tanker Company, he began 
experimenting with containerized shipping, culminating in 
launching the first container ship, the Ideal X, in April 1956.

Standardized shipping containers streamlined the 
shipping process, resulting in faster transit times and 
lower costs for international trade. Less than four decades 
after McLean's invention, container shipping accounted 
for approximately 90% of the world's cargo, underscoring 
its profound impact on global commerce. 
Containerization became synonymous with globalization, 
facilitating goods' rapid and cost-effective movement 
across borders.

Since its inception, the standard shipping container has 
undergone significant evolution to meet the demands of 
the 21st-century supply chain. Today, modern containers 
come in various types tailored to specific cargo 
requirements. Car containers enable the transportation of 
multiple vehicles in a single unit, while refrigerated 
containers facilitate the shipment of perishable goods 
such as pharmaceuticals and food. Shipping containers 
have advanced locking mechanisms and wireless 
security systems to prevent theft and unauthorized 
access.

In response to growing environmental concerns, shipping 
companies have not just adapted. They have innovated. 
They have developed eco-friendly containers that 
minimize carbon emissions and promote sustainability. 
The standard shipping container remains one of the most 
enduring and transformative inventions in the history of 
transportation. Its continued evolution is a testament to 
the industry's commitment to efficiency, security, and 
sustainability. As we look to the future, the humble 
container will undoubtedly continue to shape the course 
of international trade and commerce.

The introduction of standard shipping containers brought 
about a paradigm shift in the logistics industry, 
transforming how goods were transported globally. The 
benefits were manifold. Shipping containers provided a 
secure and sealed environment for cargo, reducing the 
risk of theft and damage during transit. Adopting 
containerization drastically reduced the need for manual 
labour in loading and unloading cargo, leading to the 
automation of port facilities and the proliferation of 
container terminals worldwide.
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EMPLOYEES OF THE MONTH

Nithin Prakasan
Tally Clerk
CFS - CSLC

Awarded By
Suresh Sivadasan

Assistant Manager (CFS Warehouse)
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Sanal Antony
Accountant

Finance - CSS HQ

Awarded By
Sundhar Srinivas 

(Manager – Finance) 
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Muhammed Saleel
Pricing Analyst

Ocean Freight - CSS HQ

Awarded By
 Richard Varghese 

(General Manager – SCM & 3PL)
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Arun Nivas
Forklift Operator

Operations - AUH - CSS AUH

Awarded By
 Midhun George 

(General Manager – Sales)
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Tins George
Operations Coordinator 

NVOCC - CSLC

Awarded By 
Joel Nelson Tauro 

(Manager – NVOCC Operations)
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Sibin Sebastian
Accountant

Finance - CKL - RAK

Awarded By
Shijosh Kunjumon

(Branch Manager – CKL RAK)
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TOP MANAGEMENT CSS GROUP
T S Kaladharan
Chairman

Chandrakala (CK)

Arjun Bose
Director - CSS Abu Dhabi, Qatar, 
Oman & Northern Emirates  

Krishna Kaladharan
Director – CSS Bahrain, 
Saudi Arabia

Rakesh Menon
Director - Sales & Marketing

Director – CSS eLogix Director – CSS eLogix

Roshmon Manoli
Vice President - Forwarding Sales

Renjith Pillai
Vice President - Projects

Santanu Datta
General Manager – Ocean Freight

Richard Varghese
General Manager – SCM & 3PL

INDIA 
Rahat Talreja    Vice President - India Operations
Rajeev Kumar    Sr General Manager CSS North India

 

T K Viswanath     General Manager, South India

Ramesh Pillai
Senior General Manager

Fida Asghar
General Manager – NVOCC 
Sales

Susanth Shekar
General Manager - 
HR & Administration

Sundhar Srinivas
Finance Manager

Britto Satheesh Sasikala (SK)CSS ELOGIX

NORTHERN EMIRATES

Thomas Mathew

ABU DHABI

Midhun George

SAUDI

General manager General manager

Chief Operating Officer - NVOCC

CONTACTS
MIDDLE EAST

Consolidated Shipping Service L.L.C. Dubai
Contact Number: +971 4 8831303, Fax: +971 4 8831312
Email: info@cssdubai.com

Dubai International Airport Cargo Gateway (Dubai Cargo Village)
Contact Number: +971 4 282 6176, Email: info@cssdubai.com

Consolidated Shipping Services L.L.C. Abu Dhabi
Contact Number: +971 2 6431717, Fax:+971 2 6431919
Email: info@cssabudhabi.com

CSS Kingston Logistics Sharjah Free Zone
Contact Number: +971 6 5509944,  Email: info@csskingston.com

CSS Kingston Logistics Hamriyah Free Zone
Contact Number: +971 6 5575111,  Email: info@csskingston.com

CSS Kingston Logistics RAK
Contact Number:+971 72082001 / 72264999
Email: info@rak.csskingston.com

CSS eLogix L.L.C. Dubai, UAE

CSS eLogix L.L.C. Bahrain

Contact Number: 04 3217703,  Email: info@csselogix.com

Contact Number: +973 38993001,  Email: info@csselogix.com

Console Shipping Services W.L.L. Bahrain
Contact Number: +973 17001238,  Email: info@cssbahrain.net

Consolidated Shipping Services W.L.L. Qatar
Contact Number: +974 4 4111318, Fax:+974 4 4111319
Email: info@cssqatar.com

Consolidated Shipping And Trade Services L.L.C. Oman
Contact Number: +968 24566094, Fax: +968 24566093
Email: info@cssmuscat.com

Consolidated Shipping Services Company - Saudi Arabia

Dammam 
Contact Number: +966 11 423 3321, Email: info@cssksa.com

Riyadh - KSA HQ

Jeddah  
Contact Number: +966 12 275 0877, Email: info@cssksa.com

Contact Number: +966 11 423 3321, Email: info@cssksa.com

Consolidated Shipping & Transport Agencies - Kuwait
Tel: 965-66766830, Email: info@kw.consoleshipping.com

Console Shipping Services - Iraq
Contact Number: +971 56 418 4396,  Email: info@cssiraq.com

EUROPE & AFRICA

Console Shipping Services Turkiye
Contact Number: +90 216 2512145, Email: info@tr.consoleshipping.com

Consolidated Console Shipping Services Kenya
Contact Number: +254 207 65 55 65, 
Email : info@ke.consoleshipping.com

ASIA

Console Shipping Services India Pvt. Ltd. – Mumbai
Contact Number: +91 22 35000828
Email: mailmumbai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Kolkata
Contact Number: +91 033 46014171 
Email: mailkolkata@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Ludhiana
Contact Number: +91 9501004473/+91 1615080138
Email: docsludh@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Delhi
Contact Number: 011-40589900, Email: maildelhi@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Tirupur
Contact Number:  +91 421 2236025/2236302, Fax:+91 421 4332347
Email: mailtirupur@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Bangalore
Contact Number: 080 23147777
Email Id: ailblr@cssindiagroup.com, naveen@cssindiagroup.com

TÜRKIYE

IRAQ

KUWAIT

SAUDI ARABIA

QATAR

UAE

OMAN

KENYA

TANZANIA

INDIA

SRI LANKA
COLOMBO

TUTICORIN

COCHIN

COIMBATORE

TIRUPUR

CHENNAI
BANGALORE

MUMBAI

KOLKATA

DELHI

MUSCAT

SOHAR

RAS AL-KHAIMAH

SHARJAH
HAMRIYA

DUBAI
JEBEL ALI

ABU DHABI

DOHA

BAHRAIN

DAMMAM

RIYADH

JEDDAH
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Console Shipping Services India Pvt. Ltd. – Tuticorin
Contact Number: 011-40589900, Email: mailtuti@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Coimbatore
Contact Number: +91 422 4394142, 
Email: vishwanath@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Cochin
Contact Number: 0484-4078787, 
Email: mailcochin@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Chennai
Contact Number: 044 -25250001, 25250002, 25250003 & 25250004
Email Id: mailchennai@cssindiagroup.com

Consolidated Shipping Services Lanka (Pvt) Ltd
Contact Number: +94 11 2555 442, Email: info@csslanka.com

ASSOCIATES
Hindustan Shipping & Clearing House - Cochin
Contact Number, fax: + 91 484 – 2667693 / 98,  
Email: latha@cssindiagroup.com

CSS Global Forwarding India Pvt. Ltd.
Contact Number : +91 9167540682 , +91 9820393491
Email: info@cssglobalforwarding.com

For a detailed contact list, please email marketing@cssdubai.com 

CSS GROUP'S GLOBAL PRESENCE
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India
Bangalore
Chennai
Cochin
Coimbatore
Delhi
Kolkata
Mumbai
Tirupur
Tuticorin
Sri Lanka
Iraq
Türkiye
Kenya
Tanzania

Abu Dhabi
Dubai
Jebel Ali
Sharjah
Hamriya
Ras Al-Khaimah
Bahrain
Kuwait
Oman
Qatar
Saudi Arabia

MIDDLE EAST SUBCONTINENT

Dammam 
Riyadh

Jeddah  

27 LIGHTHOUSE MAY - JUNE 2024




